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	Announcement Date:
	July 8, 2002

	Effective Date:
	July 9, 2002

	
	

	Document Number:
	PROD.07.08.02.F.00783.Analog_Loop_2_4_Wire

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	CMP – 2-Wire or 4-Wire Analog (Voice Grade) Loop V8

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	NA


	Summary of Change:

On July 9, 2002, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for 2-Wire or 4-Wire Analog (Voice Grade) Loop V8.  

The revisions include:

· Corrections/clarifications/additional information that does not change the product or process

· Training information 

· URL changes with redirect link
You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/unloop24wireanalogvoice.html



	Comment Cycle:

No formal comment cycle applies.  If you have any questions on this subject, please submit comments to the CMP Manager at cmpcr@qwest.com.




Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
2-Wire or 4-Wire Analog (Voice Grade) Loop V8

Effective Date:
July 9, 2002

Updated documentation will be posted to the Wholesale Markets web site that impact 2-Wire or 4-Wire Analog (Voice Grade) Loop V8

This information will be found at URL: http://www.qwest.com/wholesale/pcat/unloop24wireanalogvoice.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	
	2-Wire or 4 Wire Analog (Voice Grade) Loop DELETE V7.0 ADD  V8.0

	Product Description
	Technical Publications
	Operational characteristics ADD, including Network Channel/Network Channel Interface (NC/NCI™) codes, and available Interfaces for 2-Wire and 4-Wire Analog (Voice Grade) Loops are specified in Technical Publication 77384. (Link blue text to: http://www.qwest.com/techpub/77384/77384.pdf)  

	Pricing
	Rates
	DELETE Your rates can be found in your Interconnect Agreement. ADD Rates are available in Exhibit A or the specific rate sheet in your Interconnection Agreement.  If there are elements that are not in your Interconnection Agreement, contact your Qwest Service Manager.  (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html) DELETE Geographic Deaveraging information is located in the Unbundled Local Loop – General Information Pricing section. (Link blue text to:  http://www.qwest.com/wholesale/pcat/unloop.html#pri) 

ADD Information regarding Geographic Deaveraging is available in Geographic Deaveraging – General Information. (Link blue text to: http://www.qwest.com/wholesale/clecs/geodeavg.html) 

	
	Tariffs, Regulations, and Policies
	The 2-Wire or 4-Wire Analog (Voice Grade) Loops may also be ordered in conjunction with LNP. When combining the 2-Wire or 4-Wire Analog (Voice Grade) Loops with LNP, the requests are processed following the Unbundled Loop Installations Options and Service Intervals. The 2-Wire or 4-Wire Analog (Voice Grade) Loops with LNP include the lift and lay with LNP functions. ADD Refer to LNP for additional information. DELETE For more information on LNP, please refer to the documentation on LNP. (Link blue text to: http://www.qwest.com/wholesale/pcat/lnp.html
DELETE The 2-Wire or 4-Wire Analog (Voice Grade) Loop product offerings are provided where existing facilities are available and in compliance with provisions in Commission Orders and State Requirements. Additional information is available in Unbundled Local Loop General Information.  (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html) 

	Features/Benefits
	
	DELETE The Unbundled Local Loop family of products offers you the opportunity to provide Local Exchange Telephone Service to customers.  This offering minimizes the investment in your network and allows you the opportunity to lease facilities from Qwest at wholesale rates.

ADD

	Features
	Benefits

	Unbundled Local Loops
	Provide Local Exchange Telephone Service to end-users

Minimizes investment in your network

Ability to lease facilities from Qwest at wholesale rates

	Implementation
	Pre-Ordering
	The ADD Interconnect Mediated Access (IMA) User’s Guide DELETE Interconnect Mediated Access (IMA) Reference Guide specifically details the information applicable to pre-ordering functions. (Link blue text to: ADD http://www.qwest.com/wholesale/ima/gui/document.html)    DELETE http://www.qwest.com/wholesale/ima/gui/imarefguide.html) Additional pre-ordering information is described in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)
DELETE Pre-Ordering activities that may be applicable to 2-Wire or 4-Wire Analog (Voice Grade) Loop include ADD The following activities may need to be performed by you in preparation for the issuance of a ordering request:

Validate address 

Check facility availability

Validate Carrier Facility Assignment (CFA)  

Review Customer Service Record (CSR)

Raw Loop Data (RLD) 

DELETE POTS Conversion ADD Convert Plain Old Telephone Service (POTS) to Unbundled Loop Tool

For additional ADD pre-order information ADD the Pre-Order section of the Unbundled Local Loop General Information. DELETE Unbundled Local Loop General Information.   (Link blue text to: DELETE http://www.qwest.com/wholesale/pcat/unloop.html#preorder) ADD http://www.qwest.com/wholesale/pcat/unloop.html#preorder)

	
	Ordering
	General Ordering information is located in the DELETE Unbundled Local Loop General Information   (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html) ADD Ordering section of Unbundled Local Loop General Information   (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html#order)
and in Ordering Overview. (Link blue text to: http://qwest.com/wholesale/clecs/ordering.html)
DELETE Standard intervals are available ADD Service interval guidelines are found in the SIG. (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html)
DELETEA Design Layout Report (DLR) ADD information about requesting and viewing a DLR is described in the IMA User’s Guide. (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html)   DELETE can be requested for a 2-Wire or 4-Wire Analog (Voice Grade) Loop. For additional information see the Unbundled Local Loop General Information.   (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html) section. 
Installation hours are 8:00 a.m. to 5:00 p.m., Monday through Friday. Installations requested outside of the normal operating hours are considered to be Out of Hours Installations.  DELETE Refer to the Tariffs, Regulations, and Policy Section of the Unbundled Local Loop General Information for additional information. (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html)   ADD Refer to Tariffs, Regulations, and Policies Section of Unbundled Local Loop General Information for additional information. (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html#pri)
Six DELETE provisioning installation options are available for Unbundled Local Loop. Detailed information about the different installation options is located in Unbundled Local Loop General Information. (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html) 

Orders should be placed via IMA-Graphical User Interface (GUI)  (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html), or faxed to (888) 796-9089. ADD The IMA User’s Guide specifically details information applicable for the ordering functions. (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html)  Additional information is available in the Ordering Overview.  (Link blue text to: http://qwest.com/wholesale/clecs/ordering.html)
DELETE The Local Service Request  (LSR) End User Information (EU), and Loop Services (LS) forms are used to order an Unbundled Local Loop. Detailed information regarding LSR field entry requirements is described in the LSOG-LSR web page. ADD Unbundled Local Loop orders are submitted using the Local Service Ordering Guidelines (LSOG).  The LSR, End User (EU) and Loop Service (LS) forms are to be used when ordering.  Detailed information describing field entry requirements is available in LSOG (Link blue text to:

http://www.qwest.com/wholesale/clecs/lsog.html) The Loop Service with Number Portability (LSNP) form is also used if the request involves LNP. 
DELETE 2-Wire or 4-Wire Analog (Voice Grade) With LNP
The 2-Wire or 4-Wire Analog (Voice Grade) Loops may also be ordered in conjunction with LNP. When combining the 2-Wire or 4-Wire Analog (Voice Grade) Loops with LNP, the requests are processed following the Unbundled Loop Installations Options and Service Intervals. The 2-Wire or 4-Wire Analog (Voice Grade) Loops with LNP include the lift and lay with LNP functions. For more information refer to LNP. (Link blue text to: http://www.qwest.com/wholesale/pcat/lnp.html) 
DELETE 2-Wire or 4-Wire Analog (Voice Grade) QuickLoop Without LNP
ADD 2-Wire or 4-Wire Analog (Voice Grade) DELETEQ ADDquick Loop without LNP provides you with a reduced provisioning interval for conversion of an existing service to Unbundled Local Loops, which is a basic lift and lay installation. No other function will be performed with Quick Loop without LNP.  The Quick Loop circuit quantities and ordering intervals are outlined in the Quick Loop section of the SIG. (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html)
DELETE 2-Wire or 4-Wire Analog (Voice Grade) QuickLoop With LNP
ADD 2-Wire or 4-Wire Analog (Voice Grade) DELETEQ ADDquick Loop with LNP provides you with a reduced provisioning interval for conversion of an existing service to Unbundled Local Loops, which is a basic lift and lay installation with the LNP function. The Quick Loop with LNP circuit quantities and ordering intervals are outlined in the Quick Loop with LNP section of the SIG. (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html)
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	Ordering
	DELETE 2-Wire or 4-Wire Analog (Voice Grade) Loop Conversion Requests
ADD For a 2-Wire or 4-Wire Analog (Voice Grade) Loop conversion request the DELETE The
ACT field of the LSR must show a ‘W’ for ‘conversion as is’ or a ‘V’ for ‘conversion as specified’, and REQTYP of ‘AB’. 

DELETE 2-Wire or 4-Wire Analog (Voice Grade) Loop New Requests
ADD When ordering a new request for 2-Wire or 4-Wire Analog (Voice Grade) Loop, the DELETEThe ACT field of the LSR must show an ‘N’ for New Service, and REQTYP of ‘AB’.



	
	Provisioning
	DELETE Operational characteristics and available Interfaces for 2-Wire and 4-Wire Analog (Voice Grade) Loops are available in the Technical Publication 77384.  (Link blue text to: http://www.qwest.com/techpub77384.pdf
DELETE Unbundled Local Loop product offerings are provided where existing facilities are available and in compliance with provisions in Commission Orders and State Requirements. Additional information is available in Unbundled Local Loop General Information.  (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html) 

A jeopardy on ADD a local service DELETE an LSR order request results if a condition exists that threatens timely completion of the request. Information about jeopardy notification is described in Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)
Performance testing available on 2-Wire or 4-Wire DELETE capable Analog (Voice Grade) Loops includes:

	
	Billing
	ADD Detailed information regarding the Customer Records and Information System (CRIS) Summary Bill, Inquiry and Disputes is described in Billing Information – CRIS.  (Link blue text to: http://qwest.com/wholesale/clecs/cris.html)
DELETE The account will be established in Customer Records and Information System (CRIS) effective with the completion date of the conversion and/or new service request.  Charges are billed on a CRIS Summary Bill on a month-to-month basis; term contracts are not available.  Charges for circuits are itemized by Circuit Identification number on the CRIS Summary Bill, at the sub account level.  Detailed information regarding the CRIS Summary Bill is described in Billing - CRIS. (Link blue text to:  http://www.qwest.com/wholesale/clecs/cris.html

	
	Training
	Qwest 101 "Doing Business DELETE W ADD with Qwest" 

ADD This introductory instructor-led training course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest billing and support systems, processes for submitting service requests, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)
DELETE This introductory, instructor led, course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest systems, ASR/LSR, reports, and web resource access information. 

Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)
DELETE Unbundled Network Elements (UNE-Loop, UNE-Switch, UDIT) 

This is a self-directed, web-based training course that provides participants with an overview level of knowledge of the Unbundled Network Elements (UNEs) product and it's features.  Participants will learn about three specific elements: Unbundled Switch (UBS) Elements, Unbundled Loop (UBL) Elements, and Unbundled Dedicated Interoffice Transport (UDIT). Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_une.html)
Unbundled Loop (UBL) 

DELETE This course is designed to introduce and teach the UBL products, instructing CLECs on how to request service for unbundled loop service. This course will provide an overview of the current UBL products, and address the Pre-Order, order, post-order, provisioning, billing and maintenance and repair processes unique to the UBL product. Click here to learn more about this course and to register.  (Link blue text to http://www.qwest.com/wholesale/training/ilt_desc_unbundled_lsr.html)
ADD This instructor-led process and systems training course is designed to introduce and teach the Unbundled Loop (UBL) products, instructing CLECs on how to request service for Unbundled Loops. This course will provide an overview of the current UBL products, and address the PreOrder, Order, Post-Order, Provisioning, Billing and CEMR Maintenance and Repair. . Click here to learn more about this course and to register.  (Link blue text to http://www.qwest.com/wholesale/training/ilt_desc_unbundled_lsr.html)
ADD Unbundled Loop Elements (ULE)

This is a self-directed, web-based training course that provides you with an overview of the Unbundled Loop Elements (ULE) product and its features. Click here to learn more about this course and to register.  (Link blue text to: http://qwest.com/wholesale/training/wbt_desc_ubl.html
ADD Unbundled Network Element - Switching 

This is a self-directed, web-based training course that provides you with an overview of the Unbundled Network Element - Switching product and its features.  Click here to learn more about this course and register. (Link blue text to:  http://www.qwest.com/wholesale/training/wbt_desc_ubs.html)
IMA "Hands On" 

DELETE This introductory course teaches the participant how to use Qwest's IMA Graphical User Interface (GUI) to order wholesale products and enter and view repair data. This class is interactive using software demonstration and hands-on practice to familiarize the participant with the IMA GUI system. Click here to earn more about this course and to register. (Link blue text to http://www.qwest.com/wholesale/training/ilt_desc_unbundled_lsr.html)

ADD This introductory instructor-led training course teaches you how to use Qwest's IMA Graphical User Interface (GUI) to order wholesale products. You will experience interactive software demonstrations and participate in hands-on practice sessions to familiarize your self with the IMA GUI system.   Please click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/trainin g/ilt_desc_ima_handson.html)
ADD Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document 

The Qwest Facility-Based Competitive Local Exchange Carriers (CLECs) and Reseller/Unbundled Network CLECs Directory Listings User Document describes Qwest processes and business rules for working with you to establish and maintain directory listing information throughout Qwest's 14-state local service territory. You provide end-user directory listing information to Qwest to ensure that the end-user listings in Qwest's listing database are current and accurate. This makes your listings available to Qwest's Directory Assistance (DA) and for publication in published directories based on contractual agreements. Maintaining a comprehensive listing database, regardless of each end-user's Local Service Provider, ensures that end-users have access to complete DA Information and the option to appear in a published White Page Directory.  Please click here to learn more about this course and to register. (Link blue text to: http://qwest.com/wholesale/training/dirlistuser.html
ADD Interconnect Mediated Access (IMA) Directory Listing Training

This course introduces the participant to the IMA functionality as well as the processes that need to be followed to establish, change and/or delete directory-listing information. The participant will review the resources available to assist with Directory Listing questions and processes. A significant amount of time will be spent reviewing Qwest listing business rules and how to complete an Ordering and Billing Forum (OBF) Directory Form via IMA. Please click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/bt_listing.html)











































The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
(List Document Name) attachment
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