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	Announcement Date:
	July 11, 2002

	Effective Date:
	July 12, 2002

	
	

	Document Number:
	PROD.07.11.02.F.00786.Unbundled_ProdUpdate

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	CMP- Enhanced Extended Loop (EEL), Loop MUX Combination (LMC),Sub-Loop, Unbundled Dedicated Interoffice Transport (UDIT),Unbundled Local Loop – General Information, Unbundled Network Elements-Platform (UNE-P) -General Information, Unbundled Network Element – Switching (UBS)

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	Not Applicable


	Summary of Change:
On July 12, 2002, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information that affects multiple Unbundled Products.

· The Tariffs, Regulations, and Policies subsection was updated to reflect that service requests may be held as a result of no facilities. 

· A hyperlink was established to the Provisioning and Installation Overview that provides information regarding the 30-business day hold process that occurs when facilities are not available.

You will find a summary of these updates on the attached Web Change Notification Forms.  Actual updates to the operational documents are found on the Qwest Wholesale Web Site at these URLs: 

Enhanced Extended Loop (EEL) http://qwest.com/wholesale/pcat/eel.html
Loop MUX Combination http://qwest.com/wholesale/pcat/lmc.html
Sub-Loop  http://qwest.com/wholesale/pcat/subloop.html
Unbundled Dedicated InterofficeTransport (UDIT) http://qwest.com/wholesale/pcat/udit.html
Unbundled Local Loop – General Information http://qwest.com/wholesale/pcat/unloop.html
Unbundled Network Elements-Platform (UNE_P) General Information http://www.qwest.com/wholesale/pcat/unep.html
Unbundled Network Element – Switching (UBS) http://qwest.com/wholesale/pcat/unswitch.html


	Comment Cycle:

No formal comment cycle applies.  If you have any questions on this subject, please submit comments to the CMP Manager at cmpcr@qwest.com.




Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Enhanced Extended Loop (EEL)

Effective Date:
July 12, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product procedures for EEL.

This information will be found at URL: http://www.qwest.com/wholesale/pcat/eel.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Pricing
	Tariffs, Regulations, and Policies
	ADD When you submit your service request and facilities are not available, your request may be held for 30 business days.  For exceptions and detailed information, refer to the Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Loop MUX Combination (LMC)
Effective Date:
July 12, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product procedures for LMC.

This information will be found at URL: http://www.qwest.com/wholesale/pcat/lmc.html 

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Pricing
	Tariffs Regulations and Policies
	ADD When you submit your service request and facilities are not available, your request may be held for 30 business days.  For exceptions and detailed information, refer to the Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Sub-Loop

Effective Date:
July 12, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product procedures for Sub-Loop.

This information will be found at URL: http://www.qwest.com/wholesale/pcat/subloop.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Pricing
	Tariffs, Regulations and Policies
	ADD When you submit your service request and facilities are not available, your request may be held for 30 business days.  For exceptions and detailed information, refer to the Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Unbundled Dedicated Interoffice Transport (UDIT)  

Effective Date:
July 12, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact Unbundled Dedicated Interoffice Transport (UDIT).
This information will be found at URL: http://www.qwest.com/wholesale/pcat/udit.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Pricing
	Tariffs, Regulations and Policies
	ADD When you submit your service request and facilities are not available, your request may be held for 30 business days.  For exceptions and detailed information, refer to the Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Unbundled Local Loop General Information V22

Effective Date:
July 12, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact 
Unbundled Local Loop General Information
This information will be found at URL: http://www.qwest.com/wholesale/pcat/unloop.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	
	
	Unbundled Local Loop – General Information –DELETEV21.0 ADD V22.0


	
	
	History Log  (Link blue text to: “Unbundled Local Loop General Information History Log REPLACE WITH V22 07-12-02V21 DELETE V21 07-05-02” download)

	Pricing
	Tariffs, Regulations and Policies
	If you submit a ADD service request for a 2-Wire or 4-Wire Analog (Voice Grade) Unbundled Local Loop, and the loop is considered secondary service the normal assignment process described above will be followed in its entirety. If facilities can not be located and there is No Planned Engineering Job, your LSR will be held for 30 business days. ADD Availability of facilities is on a first come, first served basis.  If spare facilities become available, a FOC is generated and sent to you in response to your original LSR.  If at the conclusion of the 30 business day hold, facilities are still unavailable, your order will be rejected.  Exceptions may occur, as mentioned above. ADD This information is also described in the Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)    If it is determined that facilities are unavailable, contact your Qwest Service Manager for other options. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)  Information for CLEC requested Unbundled Network Elements (UNE) Construction is available in Qwest's CLEC Requested Unbundled Network Elements (UNE) Construction (CRUNEC).  (Link blue text to: http://www.qwest.com/wholesale/clecs/crunec.html)
When you submit an Unbundled Local Loop request for xDSL Services (i.e., 2-Wire or 4-Wire Non-Loaded Loop, ISDN BRI Capable Loop, ADSL Compatible Loop, xDSL-I Capable Loop), or a DS1 Capable Loop or DS3 Capable Loop, the normal assignment process will be followed in its entirety. If facilities can not be located and there is No Planned Engineering Job, your LSR will be held for 30 business days. ADD Availability of facilities is on a first come, first serve basis. If spare facilities become available, a FOC is generated and sent to you in response to your original LSR.  If at the conclusion of the 30 business day hold facilities are still unavailable, your order will be rejected. Exceptions may occur, as mentioned above. ADD This information is also described in the Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)  If it is determined that facilities are unavailable, contact your Qwest Service Manager for other options. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)  Information for CLEC requested UNE Construction is available in Qwest's CLEC Requested UNE Construction (CRUNEC).  (Link blue text to: http://www.qwest.com/wholesale/clecs/crunec.html)




WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Unbundled Network Elements-Platform (UNE-P) General Information

Effective Date:
July 12, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Unbundled Network Elements-Platform (UNE-P) General Information 

This information will be found at URL: http://www.qwest.com/wholesale/pcat/unep.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Pricing
	Tariffs, Regulations, and Policies
	ADD When you submit your service request and facilities are not available, your request may be held for 30 business days.  For exceptions and detailed information, refer to the Provisioning and Installation Overview.  (Link blue text to: http://qwest.com/wholesale/clecs/provisioning.html)


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Unbundled Network Element – Switching (UBS)

Effective Date:
July 12, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Unbundled Network Element – Switching (UBS).

This information will be found at URL: http://qwest.com/wholesale/pcat/unswitch.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Pricing
	Tariffs, Regulations and Policies
	ADD When you submit your service request and facilities are not available, your request may be held for 30 business days.  For exceptions and detailed information, refer to the Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)


The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

