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Announcement Date:
July 12, 2002

Effective Date:
July 15, 2002




Document Number:
PROD.07.12.02.F.00787.Grandfathering_CARE

Notification Category:
Product Notification

Target Audience:
IXCs




Subject:
Grandfathering and Discontinuance of Standard CARE Product Offering

Summary of Change:
On July 15, 2002, Qwest will post updates to its Wholesale Product Catalog that include new/revised documentation for Subscription Products-Customer Account Record Exchange (CARE).  This material becomes effective on July 15, 2002.

· Standard CARE offering will be “grandfathered” effective immediately.  

· New CARE customers will have Premium CARE and Default CARE as the CARE product options.

· Standard CARE will be offered to customers currently buying Standard CARE until December 31, 2002.

· Current Standard CARE customers will be notified individually by their Sales Manager to negotiate a new agreement for Premium CARE or the customer may opt to receive Default CARE, which requires no contract.

Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/spcare.html


You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.



Sincerely, 

Qwest 

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

