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	Announcement Date:
	July 18, 2002

	Effective Date:
	July 19, 2002

	
	

	Document Number:
	PROD.07.18.02.F.00788.Qwest_DSL

	Notification Category:
	Product Notification

	Target Audience:
	Resellers, CLECs

	
	

	Subject:
	CMP- Resale – Qwest Digital Subscriber Line (Qwest DSL™)

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	Not Applicable


	Summary of Change:

On July 19, 2002, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Resale – Qwest Digital Subscriber Line (Qwest DSL™).  

· Changes were made throughout the Product Description section and Availability subsection to clarify the product offering and product availability. Also, corrections were made to grammar and the use of acronyms.

· The Rate Structure subsection was updated to include information about Contract Service Arrangements (CSAs) and to establish a hyperlink to additional information about CSAs.  

· The Features/Benefits section was updated to depict product availability.  

· Information regarding the handling of accounts having the DVDP FID on the CSR was added to the Pre-Ordering subsection.

· The Provisioning subsection was updated for language clarity and consistency.

· The Training subsection was updated to reflect current course descriptions and titles and additional training courses applicable to the product offering were added. 

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web Site at this URL: http://qwest.com/wholesale/pcat/resaledsl.html


	Comment Cycle:

No formal comment cycle applies.  If you have any questions on this subject, please submit comments to the CMP Manager at cmpcr@qwest.com.




Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Qwest Digital Subscriber Line (Qwest DSL™)

Effective Date:
July 19, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – Qwest Digital Subscriber Line (Qwest DSL™)

This information will be found at URL: http://www.qwest.com/wholesale/pcat/resaledsl.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	
	Qwest DSL is a ADD voice/data DELETE data solution that utilizes Rate Adaptive Digital Subscriber Line (RADSL) ADD and Asynchronous Transfer Mode (ATM) technologies DELETE technology to provide a line side connection allowing ADD concurrent voice and data transmission over the same local loop.


	Products
	Descriptions

	Qwest DSL 256
	ADD Offered as a residential product, this service utilizes a Customer Provided Equipment (CPE) modem at the end-user’s premises and a dedicated Digital Subscriber Line Access Multiplexer (DSLAM) port located at the serving Central Office (CO) and provides up to 256 kilobits per second (Kbps) bi-directional data rates. DELETE 256 bi-directional (dedicated Digital Subscriber Line Access Multiplexer (DSLAM) ports).

	Qwest DSL Deluxe™ 
	ADD This residential product provides for downstream data rates up to 640 Kbps and up to 256 Kbps upstream DELETE Downstream up to 640 Kbps bi-directional (dedicated DSLAM ports) with 256 Kbps upstream

	Qwest DSL Pro Deluxe™ 
	ADD This business product provides for downstream data rates up to 640 Kbps and up to 256 Kbps upstream with professional enhancements including Service Level Agreements (SLAs).  DELETE Professional enhancements plus downstream up to 640 Kbps bi-directional (dedicated DSLAM ports) with 256 Kbps upstream

	Qwest DSL Pro™ 640K
	ADD This business product provides bi-directional data rates up to 640 Kbps upstream and downstream with professional enhancements including SLAs. DELETE 512 Kbps bi-directional (actual speed 640/640)

	Qwest DSL Pro 1M
	ADD This business product provides for downstream data rates up to 1.024 megabits per second (Mbps) and up to 1 Mbps upstream with professional enhancements including SLAs. DELETE 1 Mbps receive, 1 Mbps send (actual speed 1024/1024)

	Qwest DSL Pro 4M
	ADD This business product provides for downstream data rates up to 4 Mbps and up to 1 Mbps downstream with professional enhancements including SLAs. DELETE 4 Mbps receive, 1 Mbps send (actual speed 4068/1024)

	Qwest DSL Pro 7M
	ADD This business product provides for downstream data rates up to 7 Mbps and up to 1 Mbps downstream with professional enhancements including SLAs. DELETE 7 Mbps receive, 1 Mbps send (actual speed 7168/1024)

	Qwest Integrated Services Digital Network Digital Subscriber Line (Qwest IDSL) 
	Data only ADD service providing up to 144 Kbps both upstream and downstream. DELETE144 bi-directional. 


ADD Downstream speeds refer to data rates from the network to the end-user and upstream speeds refer to data rates from the end-user to the network.
The difference between ISDN and IDSL is that each can require specific transmission equipment in the CO to generate the appropriate signal.  Although the facilities offer the same payload (144 ADD Kbps DELETE kbps), the equipment causes the distinction in the signal (i.e., ISDN = 2B+D channelized signal vs. IDSL = full payload unchannelized signal).

	Product Description
	Availability
	Qwest DSL is available on ADD Plain Old Telephone Service (POTS) DELETE basic exchange lines, ADD 2-way Centrex ADD and Private Branch Exchange (PBX) DELETE lines analog trunks.  In limited areas, Qwest DSL is also available ADD as a data service only utilizing DELETE over data only Integrated Services Digital Network (ISDN) Digital Subscriber Line (IDSL).

Qwest DSL Service is available at various speeds.  For more information please refer to the Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/) 
Qwest DSL services are available for resale throughout Qwest’s 14-state local service territory ADD, except in Northern Idaho. (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html)
Qwest DSL service is available on loops that meet specific conditions (e.g., distance from the CO or line conditioning). To determine if a loop qualifies for DSL, perform a “loop qualification” DELETE either through the Facility Check web-based system, or through the Interconnect Mediated Access (IMA) (link blue text to http://www.qwest.com/wholesale/ima/gui/index.html) system.  



	Pricing
	Rate Structure
	Qwest DSL services are offered either as month to month or on a ADD fixed period Contract Service Arrangement (CSA). DELETE term pricing arrangement.  ADD (Link blue text to: http://qwest.com/wholesale/pcat/resalegeneral.html Tariffs, Regulations and Policies subsection) 

	Features/

Benefits
	
	


	Features
	Benefits

	Available for resale throughout Qwest’s 14-state local service territory ADD, except in Northern Idaho. (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html)
	Permits fast, affordable offering of high speed Internet or corporate Local Area Network (LAN) access in rapidly growing, geographically diverse market areas without the cost of buying or building field facilities.


	Implementation
	Pre-Ordering
	ADD The presence of the ‘DVDP’ Field Identifier (FID) on the CSR identifies that the end-users DSL is provided by an Internet Service Provider (ISP) other than Qwest.  The end-user must contact their DSL provider requesting removal of the service prior to the account being converted.  Conversion requests involving accounts having the DVDP FID on the CSR will be rejected.

	Implementation
	Provisioning and Installation
	DELETE Provisioning interval guidelines and Firm Order Confirmation (FOC) intervals are available in the SIG. (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html)

	Implementation
	Training
	Qwest 101: “Doing Business ADD with DELETE With Qwest”  

· ADD This introductory instructor-led training course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest billing and support systems, processes for submitting service requests, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)
· DELETE This introductory course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest systems, ASR/LSR, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)
ADD DSL Resale via IMA 

· This self-directed, web-based process and systems training course provides an overview of the DSL Resale product as well as the processes for submitting the service request via Interconnect Mediated Access (IMA). The processes covered are PreOrder, Order, Post Order, Provisioning, Billing, and CEMR Maintenance and Repair. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_dsl_ima.html)
ADD IMA Classic

(     This introductory instructor-led training course provides the participant with an overview of Qwest’s Interconnect Mediated Access (IMA) Graphical User Interface (GUI) to order wholesale products.  This class provides a comprehensive look at IMA via software demonstrations used to familiarize you with the IMA GUI system.  Click here to learn more about this course and to register.  (Link blue text to: http://www.qwest.com/wholesale/training/ima_train.html)
ADD IMA “Hands On”

( 
This introductory instructor-led training course teaches you how to use Qwest's IMA Graphical User Interface (GUI) to order wholesale products. You will experience interactive software demonstrations and participate in hands-on practice sessions to familiarize yourself with the IMA GUI system. Click here to learn more about this course and to register.  (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_ima_handson.html)
ADD Introduction to Service Requests & Billing for CLECs 

( 
This multimedia self-directed process and systems training course is designed to provide you with information to identify the required Access Service Request (ASR) and Local Service Request (LSR) forms, and how to complete the forms to request various services from Qwest. The training is based upon case study scenarios and provides three modes of learning: 

Tutorial 

Practice

 On Line Support 
Click here to learn more about this course. (Link blue text to: http://www.qwest.com/wholesale/training/tsc.html)


The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

