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	Announcement Date:
	July 18, 2002

	Effective Date:
	July 19, 2002

	
	

	Document Number:
	PROD.07.18.02.F.00789.Loop_Mux_Combo

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	CMP- Loop MUX Combination (LMC)

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	Not Applicable


	Summary of Change:

On July 19, 2002 Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Loop MUX Combination (LMC).

The update is as follows:

· Corrections/clarifications/additional information regarding the Raw Loop Data (RLD) Tool that does not change the product or process.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web Site at this URL: http://www.qwest.com/wholesale/pcat/lmc.html 



	Comment Cycle:

No formal comment cycle applies.  If you have any questions on this subject, please submit comments to the CMP Manager at cmpcr@qwest.com.




Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Loop MUX Combination (LMC)
Effective Date:
July 19, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product procedures for LMC.

This information will be found at URL: http://www.qwest.com/wholesale/pcat/lmc.html 

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Implementation
	Pre Ordering
	The Interconnect Mediated Access (IMA) User’s Guide specifically details the information available for the pre-ordering functions (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.htmlhttp://qwest.com/wholesale/ima/gui/imauser.html

) and in the Pre-Ordering Overview.  (Link blue text to: ) Pre-ordering activities applicable to LMC include:

· Validate Address 

· Check Facility Availability

· Customer Service Record (CSR) retrieval

ADD

· Raw Loop Data (RLD) Tools

· RLD via IMA

· Wire Center RLD

You may verify if the DS1 or DS3 facility is available by doing a high capacity facility check using the inquiry function in IMA. Information is available in the IMA User’s Guide. (Link blue text to:  http://qwest.com/wholesale/ima/gui/imauser.html) 
CSR retrieval is available through IMA for the following LSR ACT types:

· C = Change

· D = Disconnect

· V = Conversion as specified

On-line CSR retrieval is not available for ‘Conversion as is’ requests as the account resides in the Integrated Access Billing System (IABS).  IMA does not have the ability to access records in IABS.

If you are unable to locate the CSR, contact the Qwest Interconnection Service Center (ISC) and select the Centrex and Complex Resale Option to reach the appropriate workgroup. (Link blue text to: http://qwest.com/wholesale/clecs/escalations.html)

When contacting the Qwest ISC, be prepared to provide:

· End-user name

· Account Number

· Common Language Circuit ID (CLS) or Common Language Facility ID (CLF) information

· Proof of agency authorization

Depending on your needs, the Qwest ISC can:

· Provide you with the account number of the facility so you can find the CSR in IMA

· Fax, mail or e-mail the CSR to you

· Review the CSR with you on the telephone

ADD The RLD Tools provide the physical characteristics of the facility at either the wire center level or at the individual loop level.  Data may include, but is not limited to, the physical characteristics by segment:

· CLLI Code

· Load Coils 

· Bridged Tap 

· Wire Gauge 

· Cable and Pair make-up 

· Spare Facility

The Wire Center RLD Tool provides the physical characteristics of the facilities for an entire wire center.

The IMA RLD Tool provides loop specific information. This tool also enables you to obtain the physical characteristics of the facilities. 

Information regarding the IMA RLD Tool is described in the IMA User's Guide. (Link blue text to: (Link blue text to: http://qwest.com/wholesale/ima/gui/imauser.html) The IMA Loop Qualification and Raw Loop Data-CLEC Job Aid (Link blue text to: http://www.qwest.com/wholesale/training/desc_loopqualjobaid.html) is a document designed to provide loop makeup information and instructions on how to use the IMA based loop qualification tools. and the Wire Center RLD Tool.  The Wire center RLD Tool requires a digital certificate.  (Link blue text to: http://www.qwest.com/wholesale/clecs/electronicaccess.html)


The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

