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	Announcement Date:
	July 18, 2002

	Effective Date:
	July 19, 2002

	
	

	Document Number:
	PROD.07.18.02.F.00791.Unbundled_Local_Loop

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	CMP – Unbundled Local Loop General Information V23

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	Not Applicable


	Summary of Change:
On July 19, 2002, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Unbundled Local Loop General Information V23.  

The updates are as follows:

· Corrections/clarifications/additional information regarding the Remote Switching Unit (RSU) that does not change the product or process.

· Document corrections to synch up with existing systems documentation (LSR Developer Worksheets) for Unbundled Local Loop with Local Number Portability, Act type of N.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web Site at this URL: http://www.qwest.com/wholesale/pcat/unloop.html. 



	Comment Cycle:

No formal comment cycle applies.  If you have any questions on this subject, please submit comments to the CMP Manager at cmpcr@qwest.com



Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Unbundled Local Loop General Information V23

Effective Date:
July 19, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact 
Unbundled Local Loop General Information

This information will be found at URL: http://www.qwest.com/wholesale/pcat/unloop.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Implementation
	Pre-ordering
	ADD When an end-user is served from a Remote Serving Unit (RSU), an “EX” prefix will appear in the end-users cable pair (e.g., F1 ca EXA7).  Unbundled Local Loops are available when you are collocated in the same RSU that your end-user is served by.  If you are not collocated in the same RSU as an end-user, contact your Qwest Sales Executives for assistance with products that may be available to serve your end-user. (Link blue text to: 
http://www.qwest.com/wholesale/clecs/accountmanagers.html


	
	Ordering
	Six DELETE provisioning installation options are available for Unbundled Local Loop.   Following is information regarding each of the provisioning installation options:  




	Basic Installation with Cooperative Testing *
	Available for a new or existing Unbundled Local Loop. 

For an existing end-user, the ‘lift’ and ‘lay’ process described above is performed.  Your designated contact is contacted on the due date to perform loop back acceptance test, accept the loop and exchange demarcation information.  Test results are provided verbally during close-out activities of the order on the due date.  For new end-user service, this option requires a dispatch to the end-users premises.  The Qwest Technician will complete the circuit wiring and conduct the performance tests to ensure the circuit meets the required parameter limits.  Your designated contact is contacted on the due date to perform loop back acceptance test, accept the loop and exchange demarcation information.  The test results are provided verbally during close-out activities of the order on the due date. 

ADD If Qwest fails to perform cooperative testing due to Qwest’s fault, Qwest will waive the nonrecurring charge for the installation option.  If you still desire cooperative testing, you and Qwest will attempt to set a new appointment time on the same day and, if unable to do so, Qwest will issue a jeopardy notice and a FOC with a new Due Date.
	LSR entries include a ‘N’ or blank in the ‘CHC’ field and the ‘TEST’ field contains a ‘B’ for cooperative testing.



	Coordinated Installation with Cooperative Testing *, **
	Available for a new or existing Unbundled Local Loop.  The LSR submitted must designate a specific ‘Appointment Time’ for the cooperative testing to occur.  

For an existing end-user, the ‘lift’ and ‘lay’ process is performed, on the due date, at the designated ‘Appointment Time’, the Qwest technician will contact your designated contact to ensure that you are ready for the installation, at which time the work is initiated and the required performance test conducted.  Additional tests requested by you are also performed at this time.  The test results are provided verbally during close-out activities of the order on the due date. ADD If you are not ready within thirty (30) minutes of the scheduled appointment time, you must re-schedule the installation by submitting a supplemental LSR for a new Due Date and appointment time.  If Qwest is not ready within thirty (30) minutes of the scheduled appointment time, Qwest will waive the nonrecurring charge for the installation option, you and Qwest will attempt to set a new appointment for the same day.  If Qwest fails to perform cooperative testing due to Qwest’s fault, Qwest will waive the nonrecurring charge for the installation option.  If you still desire cooperative testing, you and Qwest will attempt to set a new appointment time on the same day and, if unable to do so, Qwest will issue a jeopardy notice and a FOC with a new Due Date.
For new end-user service, this option requires a dispatch to the end-user premises.  On the due date, at the designated ‘Appointment Time’ the Qwest Technician will contact your designated contact to ensure that you are ready for the installation, at which time the installation work is initiated and the required performance test conducted.  Additional tests requested are also performed at this time.  The test results are provided verbally during close-out activities of the order on the due date.  When this option is selected with 25 or more DS0 Unbundled Local Loops, or one or more DS1 Capable Loops or DS3 Capable Loops, the parameters for the Project Coordinated Installation can apply.  Additional information is located in the Project Coordinated Installation option below. 
	LSR entries include a ‘Y’ in the ‘CHC’ field, ‘APPTIME’ and Desired Frame Due Time (DFDT) fields populated with the same time in military format and ‘TEST’ field contains a ‘B’ for cooperative testing.



	Coordinated Installation without Cooperative Testing **
	Available for a new or existing Unbundled Local Loop.  The LSR submitted must designate a specific ‘Appointment Time’ to coordinate the conversion activity. 

For an existing end-user, the ‘lift’ and ‘lay’ process is performed, on the due date, at the designated ‘Appointment Time’; the Qwest technician will notify you that the conversion activity is beginning.  Your designated contact will be notified by the technician once the ‘lift’ and ‘lay process is completed.  Performance test results are provided verbally during close-out activities of the order on the due date.  ADD If you are not ready within thirty (30) minutes of the scheduled appointment time, then you must reschedule the installation by submitting a supplemental LSR.  If Qwest is not ready within thirty (30) minutes of the scheduled appointment time, Qwest will waive the nonrecurring charge for the installation option.  You and Qwest will attempt to set a new appointment time on the same day and, if unable to do so, Qwest will issue a jeopardy notice and a FOC with a new Due Date.
For new end-user service, a dispatch may be required to tie-down the new circuit at the end-user premises.  You may elect to specify that no dispatch is requested. This will signal the Qwest Technician that they will not need to stay on the premises to perform the Coordinated Installation once the circuit is in place.  On the due date, at the designated ‘Appointment Time’, after the circuit is in place, the Qwest Technician will contact you to ensure that you are ready for the installation.  The work will be initiated and the required performance tests conducted.  Performance test results are not provided, your designated contact is notified when the installation is complete. When this option is selected with 25 or more DS0 Unbundled Local Loops, or one or more DS1 Capable Loops or DS3 Capable Loops, the parameters for the Project Coordinated Installation can apply.  Additional information is located in the Project Coordinated Installation option below.
	LSR entries include a ‘Y’ in the ‘CHC’ field, ‘APPTIME’ and ‘DFDT’ fields populated with the same time in military format and ‘TEST’ field contains a ‘N’ for no cooperative testing required.


	
	Ordering
	ADD For additional information on installation options please refer to the SGAT. (Link blue text to http://www.qwest.com/about/policy/sgats).

	
	Ordering
	ADD White Page Directory Listings (DL) are available for Unbundled Local Loops and Unbundled Local Loops with Local Number Portability.
Unbundled Local Loop with ACT types of N and V require:

Listed Telephone Number (LTN) on the DL form to match the Circuit Reference (CKR) entry on the LS form.

ACT types of C and T require the LTN on the DL form match the CKR entry on the CSR.

Unbundled Local Loops with Local Number Portability for the ACT type of V requires:

LTN on the DL form match the CKR entry on the LSNP form.

ACT type Z does not require a DL form to convert all existing listings.

DELETE Directory Listings (DL) are available for Unbundled Local Loops and Unbundled Local Loops with Local Number Portability.  Unbundled Local Loop with the ACT types of N and V, the Listed Telephone Number (LTN) on the DL form must match the Circuit Reference (CKR) Field Identifier (FID) on the LS page. Unbundled Local Loop with Local Number Portability for the ACT types of N and V, the LTN on the DL form must match the CKR FID on the LSNP form.  For the ACT types of C and T, the LTN on the DL form must match the CKR FID on the CSR.



The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

