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	Announcement Date:
	July 25, 2002

	Effective Date:
	July 26, 2002

	
	

	Document Number:
	PROD.07.25.02.F.00795.Frame_Relay_Service

	Notification Category:
	Product Notification

	Target Audience:
	Resellers, CLECs

	
	

	Subject:
	CMP- Resale – Frame Relay Service (FRS)

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	Not Applicable


	Summary of Change:
On July 26, 2002, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Resale – Frame Relay Service (FRS).

Updates include:

· Enhancing the Product Description to include Network-To-Network Information Transfer (NNIT) and Stand-Alone Access Link (SAAL) as re-sellable components of FRS. 

· Providing information about requesting and viewing a Design Layout Record (DLR) and establishing a hyperlink to access DLR information within the Ordering subsection.

· Removing the hyperlink and reference to DLR from the Provisioning and Installation subsection.

· Modifying the Training subsection to include an updated training course description.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web Site at this URL: http://qwest.com/wholesale/pcat/resaleframerelay.html.




	Comment Cycle:

No formal comment cycle applies.  If you have any questions on this subject, please submit comments to the CMP Manager at cmpcr@qwest.com.




Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Frame Relay Service (FRS)

Effective Date:
July 26, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact Resale – Frame Relay Service (FRS). 

This information will be found at URL:

http://www.qwest.com/wholesale/pcat/resaleframerelay.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	
	The components that make up FRS are: 

· ADD Network-To-Network Information Transfer (NNIT) –Is available only on a 4-wire basis. The NNIT transfers information between the ACS FRS network and another FRS network. The NNIT includes the associated port, unidirectional PVCs, and ACS Frame Relay switching equipment.  It provides bi-directional polling between the ACS FRS network and the other FRS network.
· ADD Stand-alone Access Link – Connects your end-user’s facility to FRS networks provided by service providers other than Qwest.  Private Line Transport may be required in conjunction with a Stand-Alone Access Link in order to connect the end-user’s serving wire center, or node, with the serving wire center, or node, of another frame relay service provider.

	Implementation
	Ordering
	ADD Design Layout Record (DLR) information about requesting and viewing a DLR is described in the Interconnect Mediated Access (IMA) User’s Guide.  (Link blue text to: http://qwest.com/wholesale/ima/gui/imauser.html)

	Implementation
	Provisioning and Installation
	DELETE Design Layout Record (DLR) information about requesting and viewing a DLR is described in the IMA User’s Guide (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html) and in the Provisioning and Installation Overview. (Link blue text to http://www.qwest.com/wholesale/clecs/provisioning.html)

	Implementation
	Training
	ADD Frame Relay Service 

· This self-directed, web-based product training course provides you with knowledge of the Qwest Frame Relay Service (FRS) In-region. You will learn how FRS works and the options available.

Frame Relay Service provides a data relay service with reliability and performance comparable to Private Line at a lower cost and with greater flexibility. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_frs.html)
DELETE Frame Relay Service 

· This self-directed, product-training course provides the participant with knowledge of the Qwest Frame Relay Service (FRS) In-region. Participants will learn how FRS works and the options available. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_frs.html)


The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

