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	Announcement Date:
	July 25, 2002

	Effective Date:
	July 26, 2002

	
	

	Document Number:
	PROD.07.25.02.F.00798.Self_Healing_Network

	Notification Category:
	Product Notification

	Target Audience:
	Resellers, CLECs

	
	

	Subject:
	CMP- Resale – Self-Healing Network Service (SHNS)

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	Not Applicable


	Summary of Change:
On July 26, 2002, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Resale – Self-Healing Network Service (SHNS).

Updates include:

· Changes throughout the Product Description section to provide additional information about the product offering, removal of redundant information and the correction of an existing hyperlink. 

· Modification of a hyperlink in the Terms and Conditions subsection to correct the location reference.  

· Enhancement of theTechnical Publications subsection to include an additional Technical Publication and a hyperlink that will direct users to the information.  

· Additional information within the Rate Structure subsection regarding Contract Service Arrangements (CSAs) and adding a hyperlink that will direct users to additional information about CSAs. 

· Removal of redundant information within the Rates subsection that is available through existing hyperlinks.

· Modifications to the Product Prerequisites subsection for language consistency. 

· Removal of redundant information within the Ordering subsection that is available through existing hyperlinks.

· Providing current course descriptions and titles and an additional training course within the Training subsection that are applicable to the product offering.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web Site at this URL: http://qwest.com/wholesale/pcat/resaleshns.html


	Comment Cycle:

No formal comment cycle applies.  If you have any questions on this subject, please submit comments to the CMP Manager at cmpcr@qwest.com.




Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Self-Healing Network Service (SHNS)

Effective Date:
July 26, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – Self-Healing Network Service (SHNS) 

This information will be found at URL: http://www.qwest.com/wholesale/pcat/resaleshns.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	
	ADD SHNS offers end-users a premium service arrangement designed to provide high capacity digital services between multiple end-user designated premises and Qwest wire centers.  SHNS is an arrangement that automatically detects a fault in the Network and reconfigures itself to maintain a near continuous flow of information between locations. 

DELETE SHNS provides network survivability through an integrated combination of intelligent network elements and fiber ring topology, which includes automatic protection switching functions and diverse-routed facilities. It will dedicate all available bit rate capacity on the network exclusively to a single customer.
The SHNS arrangement is made up of two concentric rings that connect two or more locations, which connect multiple node locations, with fiber optic cable pairs. ADD Locations included on the ring are specified by the end-user. One ring is the active transmission path, while the second ring serves as a backup transmission path.

ADD A SHNS ring is composed of a minimum of three nodes.  There are three types of nodes which include:

· Access Nodes, which are located in a specific end-user designated premises

· Hub Nodes, which are located at Qwest wire centers

· Control Nodes, which are used under specific circumstances instead of Hub Nodes
DELETE SHNS is available from an end-user designated premises and a Qwest Hub (end-link) or from Hub to Hub (mid-link).  These configurations are not available for resale at the discount rates. 

DELETE SHNS is available for a resale discount only as an end-to-end finished service.  Refer to the state specific Tariffs/Catalogs/Price Lists or other product information for more details. (Link blue text: http://tariffs.qwest.com:8000/)
DELETE –SHNS include the following service components:

Access Node (AN)– Provides the add-drop multiplexing functions at your end-user’s premises designated node location.  This applies per bandwidth.  

Access Port (AP)– Provides for the channelization that must occur at each SHNS AN.  One exist for each end-user premises, regardless if whether it originates or terminates at the AN.  Concatenation is an option.

Hub Node (HN) – Provides for equipment (add-drop multiplexing function) located in the Qwest wire centers.  HNs are designated by your end-user and incorporated into the design of the SHNS.  There must be as least one Qwest HN located on each SHNS. This applies per bandwidth.  Off network connections will only be allowed from the designated HN.  

DELETE Hub Port (HP) – Provides channelization at each HN.  It also applies when a SHNS based service connects to other Qwest services (off connection).  Off connections will only be made in a Qwest HN.  One HP applies per HN.

Interoffice Transport (IOT) – Provides for the transmission facility between directly connected Qwest wire centers on the SHNS.  This applies at the capacity level, not the DS3 or DS1 level and is based on airline mileage distances in mileage bands.

Central Office Connecting Channel (COCC) – Is not part of the SHNS network.  Provides for connections within the HN between various points.  These points are listed in Technical Publication 77332. (Link blue text to: http://www.qwest.com/techpub/77332/77332.pdf)
Optional Features and Functions – Options that can be added to improve the quality of the circuit or permit specific communication requirements to be met.  Additional details can be found under Optional Features of this PCAT. (Link blue text to: optional features section of this PCAT)

Control Node – Provides remote testing, monitoring, timing, alarming, detection and retransmission of Synchronous Optical Network (SONET) signals on various bandwidths.   Control Nodes are located in the Qwest wire center or as determined by Qwest for testing and monitoring purposes.  Control Nodes do not offer add-drop multiplexing capability or port connectivity.  Control Nodes are also not available on a SHNS ring where your end-user has a HN. 

DELETE The SHNS ring consist of:

· At least one Qwest node (wire center)

· At least one end-user premises

· Minimally three nodes

Refer to Technical Publication 77346 for a list of all the interface possibilities associated with specific transport capacities. CORRECT HYPERLINK (Link blue text to: http://www.qwest.com/techpub/77346/77346.pdf)

DELETE (Link blue text to: http://www.qwest.com/techpub/77332/77332.pdf)
DELETE Concatenated signaling is available. 

	Product Description
	Terms and Conditions
	The end-user is responsible for all equipment and cable on their side of the Network Interface Device (NID). The Digital Service Level 1 (DS1) and Digital Service Level 3 (DS3) interfaces must conform to standard American National Standards Institute (ANSI) DS1 or DS3 specifications. CORRECT HYPERLINK (Link blue text to: http://web.ansi.org)

DELETE (Link blue text to: http://www.atis.org)
ADD SHNS provided from an end-user designated premises and a Qwest Hub (end-link) or from Hub to Hub (mid-link) is not available for resale at discount. 

	Product Description
	Technical Publications
	· ADD  Technical Publication 77346 (Link blue text to: http://www.qwest.com/techpub/77346/77346.pdf)

	Pricing
	Rate Structure
	SHNS is billed on a month-to-month basis or on a fixed-period ADD Contract Service Arrangement (CSA). DELETE service rate plan. ADD (Link blue text to: http://qwest.com/wholesale/pcat/resalegeneral.html Tariffs, Regulations and Policies subsection) 

DELETE Resale SHNS may qualify for the rate plan.  Contact your Qwest Sale Executive for additional information. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)

	Pricing
	Rates
	DELETE Recurring rates are dependent on the type of fixed period service rate plan that is selected by your end-user and may apply to the following rate elements:

Access Node

Access Port

Hub Node

Hub Port

Transport Mileage

COCC

Optional Features and Functions

Non recurring charges will be assessed on new installation, conversion, miscellaneous, and change requests and may not apply to all rate elements.  Refer to the state specific Tariffs/Catalogs/Price Lists to determine its applicability. (Link blue text: http://tariffs.qwest.com:8000/)


	Implementation
	Product Prerequisites
	ADD For CSAs, contact DELETE term pricing plans, please work with your Qwest Sales Executive to establish the contract and also obtain a contract identification number. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html) 

	Implementation
	Ordering
	DELETE Required fields include:
DELETE Appropriate NC and NCI codes on the LSR form.  The codes identify the service type and some of the related optional features/functions being requested. NC/NCI codes are available in Technical Publication 77332.  (Link blue text to: http://www.qwest.com/techpub/77332/77332.pdf
Enter the CSA DELETE Fixed-period rate plan contract number in the VTA field on the LSR.

	Implementation
	Training
	Qwest 101: “Doing Business ADD with DELETE With Qwest”

· ADD This introductory instructor-led training course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest billing and support systems, processes for submitting service requests, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)
· DELETE This introductory course is designed to teach the CLEC and Reseller how to do business with Qwest.  It will provide a general overview of products and services, Qwest systems, ASR/LSRs, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)
Self-Healing Network Services (SHNS)

· ADD This self-directed, web-based product training course provides you with knowledge of the Qwest Self-Healing Network Services (SHNS) product. You will learn how SHNS works and the options available. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_shns.html)
· DELETE This self-directed, product training course provides the participant with knowledge of how the Qwest Self-Healing Network Services (SHNS) product works. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_shns.html)
ADD IMA Classic

(     This introductory instructor-led training course provides the participant with an overview of Qwest’s Interconnect Mediated Access (IMA) Graphical User Interface (GUI) to order wholesale products.  This class provides a comprehensive look at IMA via software demonstrations used to familiarize you with the IMA GUI system.  Click here to learn more about this course and to register.  (Link blue text to: http://www.qwest.com/wholesale/training/ima_train.html)
ADD IMA “Hands On”

( 
This introductory instructor-led training course teaches you how to use Qwest's IMA Graphical User Interface (GUI) to order wholesale products. You will experience interactive software demonstrations and participate in hands-on practice sessions to familiarize yourself with the IMA GUI system. Click here to learn more about this course and to register.  (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_ima_handson.html)
ADD Introduction to Service Requests & Billing for CLECs 

( 
This multimedia self-directed process and systems training course is designed to provide you with information to identify the required Access Service Request (ASR) and Local Service Request (LSR) forms, and how to complete the forms to request various services from Qwest. The training is based upon case study scenarios and provides three modes of learning: 

Tutorial 

Practice

 On Line Support 
Click here to learn more about this course. (Link blue text to: http://www.qwest.com/wholesale/training/tsc.html)


The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

