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	Announcement Date:
	August 1, 2002

	Effective Date:
	August 2, 2002

	
	

	Document Number:
	PROD.08.01.02.F.00803.UNE_P_Centrex

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	CMP- Unbundled Network Elements-Platform (UNE-P) Centrex

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	Not Applicable


	Summary of Change:
On August 2, 2002, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Unbundled Network Elements-Platform (UNE-P) Centrex.

Updates include:

· Enhancing the Product Description to reflect Common Block as one of the combinations making up UNE-P Centrex 21

· Adding the USOCs for Complete-A-Call in the Miscellaneous Optional Features table within the Optional Features subsection

· Providing information to the Ordering subsection to provide information required when ordering UNE-P Centrex 21 e.g., common block names, Line Class Codes (LCC) and Customer Access Treatment (CAT) FIDs by switch type.

· Modifying the Training subsection to reflect Training course titles and course descriptions

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web Site at this URL: http://qwest.com/wholesale/pcat/unepcentrex.html



	Comment Cycle:

No formal comment cycle applies.  If you have any questions on this subject, please submit comments to the CMP Manager at cmpcr@qwest.com.




Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Unbundled Network Elements-Platform (UNE-P) Centrex

Effective Date:


August 2, 2002
Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Unbundled Network Elements-Platform (UNE-P) Centrex 

This information will be found at URL: http://www.qwest.com/wholesale/pcat/unepcentrex.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	
	UNE-P Centrex is comprised of the combination of the following UNEs:

UNE-P Centrex 21: 



· ADD Common Block

	Pricing
	Optional Features
	


	Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html)
	ADD DC5RA, DC5RC


	Implementation
	Ordering
	ADD A common block is a dedicated space in the CO that has been pre-provisioned to contain certain specified standard features that will be provided for all station lines. Centrex 21 end-users share a common block within the CO.  As a result, every Centrex 21 end-user shares the functionality of the common block. The common block name must be provided in the Common Block (CB) field on the CRS. 

Generic Centrex 21 common block names by switch type


	Switch Type
	Common Block Name

	1A-ESS™
	21

	5ESS®
	IDP2100

	DMS™-10
	21

	DMS-100
	CTX2100:0

	Ericsson
	2100


	
	
	A Line Class Code (LCC) identifies the originating and terminating calling restrictions, or combinations of calling restrictions for a line and is stored in the common block memory of the program controlled switch. The LCC must be entered in the FEATURE DETAIL field on the CRS.

LCC for IA-ESS, 5ESS, DMS-10 and Ericsson switch types




	LCC
	Multi-Line Hunting LCC in 5ESS offices only
	Description of LCC*

	NCN
	GNN
	Non-restricted: No restrictions are placed on the line; the end-user can make and receive all incoming and outgoing calls.

	NCT
	GNT
	Long distance restricted: The end-user can place outgoing local calls, including Directory Assistance (DA) 411, they cannot dial any 1+ or 0+ calls. They can receive all incoming calls.

	NCB
	GNB
	Toll restricted Deny DA: The end-user can place outgoing local calls, they cannot dial any 1+ or 0+ calls, or calls to DA 411 or 1+555.  They can receive all incoming calls.

	NC9
	GN9
	Non-restricted (Blocks 900/976): The end-user can make all local and long distance calls with the exception of 900/976 calls and can receive all incoming calls.

	D3R
	M3R
	Restricts DA (411 & 1+555) and (Blocks 900/976): The end-user can make all local calls with the exception of 411. They can make all long distance calls except 1+555 and 900/976 and can receive all incoming calls. 

	C3R
	C3G
	Restricts DA (411 & 1+555): The end-user can make all local and long distance calls with the exception of DA 411 and 1+555 and can receive all incoming calls.


	
	
	* If the calling restrictions you are interested in are not shown above, contact your Qwest Service Manager for assistance.

A Customer Access Treatment (CAT) FID is assigned for each station line in a common block and allows a station line to access system features using dial access codes. The CAT FID must be entered in the Line Treatment Code (LTC) field for each station line on the CRS.
In all switch types other than the DMS-100, there is only one CAT FID assigned to the switch at the account level. The CAT works in conjunction with the individual LCC for the type of calling restriction requested.  

In the DMS-100, different CAT FIDs can be assigned at the line level rather than at the account level.  The calling restriction type is derived from the combination of the CAT and LCC. The CAT FID identifies the calling restrictions for outgoing calls and the LCC identifies the incoming calling restrictions.   
DMS-100 CAT FIDs and corresponding LCC

	CAT FID
	Description of CAT*
	Corresponding LCC

	0
	Non-restricted:  No restrictions are placed on the line, the end-user can make and receive all calls.
	NCN

	2
	Long distance restricted: The end-user can place outgoing local calls, including DA 411, they cannot dial any 1+ or 0+ calls and can receive all incoming calls.
	NCT

	4
	Non-restricted (Block 900/976): The end-user can make all local and long distance calls with the exception of 900/976 calls and can receive all incoming calls.
	NC9



	6
	Restrict DA (411 & 1+555): The end-user can make all local and long distance calls with the exception of DA 411 and 1+555.  They can receive all incoming calls.
	C3R

	7
	Toll restricted Deny DA: the end-user can place outgoing local calls, they cannot dial any 1+ or 0+ calls, or calls to DA 411 or 1+555.  They can receive all incoming calls.
	NCB

	8
	Restrict DA (411 & 1+555) and (Block 900/976): The end-user can make all local calls with the exception of DA 411. They can make all long distance calls except 1+555 and 900/976 and can receive all incoming calls. 
	 D3R

	
	
	* If the calling restrictions you are interested in are not shown above, contact your Qwest Service Manager for assistance.

1A-ESS, 5ESS, DMS-10 and Ericsson CAT FIDs


	Switch Type
	CAT FID

	1A-ESS
	0

	5ESS
	1

	DMS-10
	0

	Ericsson 
	0


	Implementation
	Training
	Qwest 101: “Doing Business with Qwest” 

ADD This introductory instructor-led training course is designed to teach the CLEC  and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest billing and support systems, processes for submitting service requests, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html
DELETE This introductory course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest systems, ASR/LSR, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html
Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document 

ADD The Qwest Facility-Based Competitive Local Exchange Carriers (CLECs) and Reseller/Unbundled Network CLECs Directory Listings User Document describes Qwest processes and business rules for working with you to establish and maintain directory listing information throughout Qwest's 14-state local service territory. You provide end-user directory listing information to Qwest to ensure that the end-user listings in Qwest's listing database are current and accurate. This makes your listings available to Qwest's Directory Assistance (DA) and for publication in published directories based on contractual agreements. Maintaining a comprehensive listing database, regardless of each end-user's Local Service Provider, ensures that end-users have access to complete DA Information and the option to appear in a published White Page Directory. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/dirlistuser.html)
DELETE The Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document describes Qwest processes and business rules for working with CLECs to establish and maintain listing information within Qwest service areas. CLECs provide end-user directory listing information to Qwest to ensure that the end-user listings in Qwest’s listing database are current and accurate. This makes the CLECs’ listings available to Qwest’s Directory Assistance (DA) and for publication in published directories based on contractual agreements. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/dirlistuser.html)

Interconnect Mediated Access (IMA) ADD Facility Based Directory Listings Training 

IMA “Hands On”

ADD This introductory instructor-led training course teaches you how to use Qwest's IMA Graphical User Interface (GUI) to order wholesale products. You will experience interactive software demonstrations and participate in hands-on practice sessions to familiarize yourself with the IMA GUI system. Click here to learn more about this course and to register. (Link blue text to: http://qwest.com/wholesale/training/ilt_desc_ima_handson.html)

DELETE This introductory instructor-led training course teaches you how to use Qwest's IMA GUI to order wholesale products. You will experience interactive software demonstrations and participate in hands-on practice sessions to familiarize you with the IMA GUI system. Click here to learn more about this course and to register. (Link blue text to: http://qwest.com/wholesale/training/ilt_desc_ima_handson.html)


The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

