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	September 15, 2006

	Document Number:
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	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers and ISP-GET – 14 State Region

	Subject:
	Business Customer Incentive Program


 
This is to advise you of changes to a Qwest retail service offering.  Please be advised that retail offers that are subject to Commission approval may change.  Resellers should monitor filings since Qwest will not provide notification of changes.
 
Tariff/catalog/price list reference:  
Arizona Competitive Exchange and Network Services Price Cap Tariff, Section 5.2.11
Colorado Exchange and Network Services Catalog No. 1, Section 5.2.11
Northern Idaho Exchange and Network Services Catalog No. 3, Section 5.2.11
Southern Idaho Exchange and Network Services Catalog No. 1, Section 5.2.11
Iowa Tariff No. 1, Exchange and Network Services, Section 5.2.11
Iowa Exchange and Network Services Catalog No. 1, Section 5.2.11
Minnesota Exchange and Network Services Non-Price Regulated Price List No. 2, Section 5.2.11
Minnesota Exchange and Network Services Tariff No. 1, Section 5.2.11
Minnesota Exchange and Network Services Flexibly Priced Price List No. 1, Section 5.2.11
Nebraska Exchange and Network Services Catalog, Section 5.2.11
North Dakota Exchange and Network Services Price Schedule No. 1, Section 5.2.11
North Dakota Exchange and Network Services Catalog No. 2, Section 5.2.11
P.U.C. Oregon No. 29, Exchange and Network Services Tariff, Section 5.2.11
Utah Exchange and Network Services Price List, Section 5.2.11
WN U-40, Washington Exchange and Network Services Tariff, Section 5.2.11
Washington Exchange and Network Services Price List, Section 5.2.11
Wyoming Exchange and Network Services Price Schedule, Section 5.2.11
 
State(s):   14 State Region
 
Product Description:  
In retention situations, existing Qwest business local exchange customers who are currently subscribing to specific services on a month-to-month or expired contract basis may be offered one of the following, or the equivalent monetary value, as determined by the Company:
 
1)                  A waiver of an amount up to 100% of the current business nonrecurring charge(s), or
 
2)                  A waiver of an amount up to three months of the recurring rates, or
 
3)                  A waiver of an amount up to 100% of the current business nonrecurring charge(s) and up to three months of the recurring rate(s), or
 
4)                  A benefit or consideration offered or provided that is not associated with a service or product offered by the Company such as CPE, merchandise, or discounts on merchandise offered by others, gift certificates, gift cards, or otherwise, in the discretion of the Company.  In determining the value of the non-cash offers or benefits, the actual cost incurred by the Company, not to exceed the sum of 3) above, shall be used.
 
Specifically, these offers may be made available to customers who are currently subscribing to the following services on a month-to-month or expired contract basis:  Primary Rate Service (PRS), Bulk Advanced Digital Switched Services (DSS), Basic Digital Switched Services (DSS), Bulk Uniform Access Solution (UAS), Analog PBX Trunks, Direct Inward Dialing (DID) Numbers, and Trunk Circuit Terminations.
 
Customers will receive the waivers in the form of a credit(s) on their bill(s).  In retention situations, the Company may provide an incentive no more often than once in any two year period with respect to any particular service or feature.  A customer may receive a retention benefit within the two year period following receipt of an incentive offer.  The Company may vary its offers based on reasonable criteria, including the following criteria or combinations of criteria: 1) the sales channel through which the products are sold, 2) a specific geographic area, 3) existing customers who identify a better competitive offer are available to them, at which time the Qwest representatives may present to these customers multiple offers up to the maximum value allowed under this promotion, 4) existing customers who identify a better competitive offer is available to them, at which time the Qwest representative may present to these customers multiple offers up to the maximum value allowed under this promotion, or 5) such other facts, criteria, and circumstances as the Company believes is a reasonable basis upon which to distinguish among groups of customers.  The Company may prohibit use of these waivers in conjunction with another offer being marketed by the Company and/or a Company affiliate.
 
For further information, please refer to Qwest’s PCAT
http://www.qwest.com/wholesale/clecs/resalecompetitivewink.html
 

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

