[image: image1.png]Qwest."'2









Announcement Date: 
August 2, 2001



Effective Date:  
Immediately

Document Number:
PROD.08.02.01.F.00028.UNEpPal
Notification Category:
Product Notification

Target Audience:
CLECs, Resellers

Subject:
Unbundled Network Elements – Platform

Public Access Lines (UNE-P PAL)

TO:

Effective September 1, 2001, Qwest will begin to offer a new product within the Unbundled Network Elements (UNE-P) product line.  Qwest will offer the Public Access Line (PAL) product to provide similar finished service functionality as is provided with Qwest’s retail PAL services.

UNE-P PAL will become available for new installation or conversion from existing Qwest retail or resold service on September 01, 2001. CLECs may begin the process to enter into an Interconnection Agreement, or to amend an existing Interconnection Agreement to add terms and conditions for UNE-P combination services, immediately. 

Detailed general information about Unbundled Network Elements-Platform (UNE-P) combinations may be found in the UNE-P General Product Catalog: http://www.qwest.com/wholesale/pcat/unep.html.
A UNE-P PAL Product Catalog is currently under development and is tentatively scheduled for release in the third quarter of 2001.  In the coming weeks, a subsequent Product Announcement detailing the release of the UNE-P PAL Product Catalog will be distributed via the Change Management Process (CICMP) and Account Team notification channels.

CLECs should contact their Account Team representative for additional information or to begin the Interconnection Agreement or Agreement Amendment process.

You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

In addition to the UNE-P PAL specific information provided within this Product Announcement, CLECs should review the ‘UNE-P General Information’ Product Catalog at: http://www.qwest.com/wholesale/pcat/unep.html
UNE-P PAL Product Description

Qwest provides the Unbundled Network Elements-Platform Public Access Line (UNE-P PAL) product as a finished service to Payphone Service Providers (PSPs) on behalf of UNE-P CLECs.  PSPs in turn connect their instrument-controlled hardware to the UNE-P PAL service so that it is available as telephone service for public use. UNE-P PAL offers the equivalent functionality of retail two-way (incoming and outgoing) ‘Basic PAL’. 

The following Unbundled Network Elements (UNEs) comprise UNE-P-PAL service:

· 2-Wire Voice Grade Analog Loop

· Analog Line Side Switch Port*

· Shared Transport.

*The ‘Analog Line Side Switch Port’ UNE includes a switch port, vertical switch features, and local switch usage (per minute of use -MOU).   All vertical switch features that are technically feasible for PAL service are available with UNE-P PAL.

The monthly recurring charges for UNE-P PAL service are the sum of the prices of the following elements: 1) 2-Wire Voice Grade Analog Loop; 2) the Analog Line Side Switch Port (including a flat monthly charge for the switch port plus minutes of use for use of the switch for originating calls); 3) Shared Transport originating minutes of use; 4) optional vertical switch features; and 5) the Local Number Portability (LNP) surcharge.  Rates for all elements can be found in the CLEC’s Interconnection Agreement.

Until such time that Qwest systems are able to record and bill actual usage information in MT, MN, NM, ND, SD, ID-N, and WA, Shared Transport originating minutes of use and Switch Local Usage originating minutes of use (MOUs) will be billed at a flat monthly rate. Actual originating minutes of use for Shared Transport and Switch use will be recorded and billed for UNE-P PAL service in AZ, CO, IA, ID-S, NE, OR, UT, and WY.

Product Interactions

All the Vertical Switch features that are currently available and technically feasible for retail and/or resold PAL are available with UNE-P PAL.

All vertical features identified in the SGAT are available on UNE-P PAL. As with all UNE-P Products, Qwest Voice Messaging Service (VMS), Digital Subscriber Line (DSL), and Advanced Intelligent Network (AIN) services are not available.

(UNE-P PAL Product Interactions Continued)

In addition to given availability in the General UNE-P Features and Services statement, the following are not available with UNE-P-PAL:

Custom Calling

Call Management

PAL Plus

Vendor Billing Service (VBS)

Vendor Non Sent Paid Commission Plan (VCP)

Payphone Specific Digits (PSDs) transmitted by FlexANI software, as ordered by the CLEC, will be provided as part of the UNE-P PAL service. As ‘facilities-based providers’, UNE-P PAL CLECs will be responsible for providing Public Access Line lists to Dial Around Carrier Payers and their agents.




























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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