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Announcement Date:
August 6, 2004

Effective Date:
September 1, 2004

Document Number:
PROD.08.06.03.B.000300.WAC

Notification Category:
Product Notification

Target Audience:
Wireless, Paging, IXC's, IXC's B & C

Subject:
Wide Area Calling (WAC) Termination Notice

At Qwest, we work hard to provide you with outstanding quality products and services.  In doing so, we want to keep you up-to-date on the latest telecommunications industry news that affects the products we provide.  

Today, Qwest provides your company with Wide Area Calling service.  This feature allows certain calls from Qwest local service customers to be placed to your wireless customers without incurring toll (long-distance) charges.  This service only impacts calls that are made from a land line telephone number to your wireless numbers that are not within the caller’s local calling area.  

Starting September 1, 2003, Qwest will discontinue the Wide Area Calling feature in preparation for a Federal Communications Commission (FCC) mandate.  In order to minimize the impact this change will have, Qwest has developed a state-by-state plan to reconfigure all WAC NPA-NXX wireless numbers.  Please see the attached termination/reconfiguration schedule.

Due to the considerable workload that will be managed by Qwest and the limited amount of time we have before the mandate, Qwest must ask that there is strict adherence and cooperation with the outlined schedule.  This will ensure that we minimize the impact this change has on all end customers.  As you know, together we have kept this service active for as long as possible, and now we must collaborate to ensure a smooth transition.  This includes not placing fault or blame on Qwest, but rather collaborating together to resolve a complex industry change.

Lastly, Qwest would like to obtain test numbers for each wireless NPA-NXX number being terminated.  A test call will be conducted to ensure that the reconfiguration was successful.  Please provide test call information and direct any questions about this notification to your Service Manager.  Thank you for working with Qwest, we appreciate your business.

If you have any questions or would like to discuss this notice please contact your Qwest Sales Executive.  Qwest appreciates your business and we look forward to our continued relationship.

Sincerely, 

Qwest 

cc: Sales Executive

Service Manager




























Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the “Subscribe/Unsubscribe” web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html 
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