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	Announcement Date:
	August 8, 2002

	Effective Date:
	August 9, 2002

	
	

	Document Number:
	PROD.08.08.02.F.00806.White_Pages_DL

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	CMP – White Pages Directory Listings

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	Not Applicable


	Summary of Change:

On August 9, 2002 Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for White Pages Directory Listings.

Updates include:

· Document corrections to sync up with existing systems (IMA) documentation – Added information regarding Listing Reconciliation (LSTR).

· URL changes – Corrected URL for Qwest Wholesale Products and Services and added existing link for IMA GUI in the Ordering section regarding FBDL.

· Corrections/clarifications/additional information that does not change the product or process – Clarified wording to contact a listings specialist and clarified wording regarding Confirmation Completion Reports, FOC’s, Verification Proofs, and Manual Listing Inquiries.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web Site at this URL: http://www.qwest.com/wholesale/pcat/whitepagedirlist.html



	Comment Cycle:

No formal comment cycle applies.  If you have any questions on this subject, please submit comments to the CMP Manager at cmpcr@qwest.com.




Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
White Pages Directory Listings

Effective Date:
August 9, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact business procedures for White Pages Directory Listings 

This information will be found at URL: http://www.qwest.com/wholesale/pcat/whitepagedirlist.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	
	White Pages Directory Listings – V DELETE 10.0 ADD 11.0

	History Log
	
	History Log  (Link blue text to: Replace Existing Download With Attached History Log)

	Product Description
	Availability
	Not all Qwest products include White Pages Directory Listings DELETE as an element of the product.  For information regarding whether the product you ordered includes White Pages Directory Listings, refer to ADD Qwest Wholesale ADD HYPERLINK Products and Services DELETE on the Qwest Wholesale Web site for that product (Link blue text to: DELETE http://www.qwest.com/wholesale/pcat/interconnection.html) ADD http://www.qwest.com/wholesale/pcat/index.html).  If the product you ordered does not include White Pages Directory Listings, you may order them on a stand-alone basis as described in this document as Facility-Based Directory Listings (FBDL).

	Implementation 
	Pre Ordering
	ADD Listing Reconciliation (LSTR) is used for FBDL only.  The LSTR process will allow you to view your end-user listings to prepare for the Ordering process.


	Implementation 
	Ordering
	FBDL is an ordering option available to Facility-Based CLECs that do not require any other ADD products or DELETE service ADD services from Qwest.  FBDL may be ordered via ADD AND HYPERLINK Interconnect Mediated Access (IMA) ADD (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html) Graphical User Interface (GUI) DELETE or ADD, ADD HYPERLINK Electronic Data Interchange (EDI) ADD (Link blue text to: http://www.qwest.com/wholesale/ima/edi/document.html) or manually by facsimile.  Facility-Based CLEC’s ordering via any of these methods should view the Qwest Local Service Ordering Guidelines (LSOG). (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html) DELETE For disclosure information regarding Facility-Based CLECs using EDI refer to the Qwest IMA EDI Disclosure document.  (Link blue text to: http://www.qwest.com/wholesale/ima/edi/document.html)    

	Implementation
	Provisioning
	· Confirmation Completion Reports and Firm Order Confirmation (FOC) : 

· DELETE Click on ADD Refer to Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document DELETE Web page ADD and  Download Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document. (Link blue text to: http://www.qwest.com/wholesale/training/dirlistuser.html
DELETE Click on the Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document.
Click on the page number associated with Confirmation/Completion Report for Facility-Based Directory Listings in the Table of Contents to obtain this information.

· Verification Proofs:

· DELETE Click on ADD Refer to  Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document DELETE Web page ADD and Download Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document (Link blue text to: http://www.qwest.com/wholesale/training/dirlistuser.html)

DELETE Click on the Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document.
Click on the page number associated with Verification Proofs in the Table of Contents to obtain this information. 

· Directory Listing Inquiry System - See Directory Listing Inquiry System CLEC User Guide (Link blue text to: http://www.qwest.com/wholesale/systems/dirlist.html) 

· Manual Listings Inquiry: 

· DELETE Click on ADD Refer to  Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document DELETE Web page ADD and Download Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document (Link blue text to: http://www.qwest.com/wholesale/training/dirlistuser.html
DELETE Click on the Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document.

	Implementation
	Maintenance and Repair
	· DELETE If there is a discrepancy with your end-user listings, contact the Service Order Administrator (specialist in complex listings) assigned to you for assistance.  If you do not know the name or telephone number of your Service Order Administrator, contact (Link blue text to: Contact Section of this document) your LRS Manager.
· ADD If there is a discrepancy with your end-user listings, contact a Qwest Service Order Administrator who handles Complex listings.  A list of telephone numbers, for accounts by state, can be found in the Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document (Link blue text to: http://www.qwest.com/wholesale/training/dirlistuser.html)  or you can contact your Qwest, LRS Manager (Link blue text to: Contact Section of this document)



The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

