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Announcement Date: 
August 9, 2001

Effective Date:  
August 10, 2001

Document Number:
PROD.08.09.01.F.00039.UDIT

Notification Category:
Product Notification

Target Audience:
CLEC, Reseller

Subject:
Unbundled Dedicated Interoffice Transport (UDIT)
TO:

Beginning August 10, 2001, Qwest will issue updates to its Wholesale Product Catalog for unbundled Dedicated Interoffice Transport (UDIT) products.  The following changes and updates to documentation will become effective immediately.  

· Availability of OC-192 added to General, UDIT, and E-UDIT Product Descriptions

· Additional language regarding SONET add/drop multiplexing offer

· New “product prerequisite” section

· Expanded information on pre-ordering, ordering and provisioning

Some modifications were made based on changes to the Statement of Generally Accepted Terms and Conditions (SGAT).  You will find a summary of these updates on the attached Web Change Notification Form.  In addition, you will find these product updates within the Qwest Wholesale web site at http://www.qwest.com/wholesale/pcat/udit.html.

You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
Unbundled Dedicated Interoffice Transport (UDIT)

Effective Date:

 August 10, 2001

The new Unbundled Dedicated Interoffice Transport (UDIT) Product Catalog (PCAT) will be posted to the Wholesale Markets Web page at the following URL: http://www.qwest.com/wholesale/pcat/udit.html.

If you do not see the following updates, hit the reload button on your Netscape Navigator.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) at the following URL: http://www.qwest.com/about/policy/sgats/.

	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	
	Added OC-192 availability to the General Product Description, to the UDIT Product Description and to the E-UDIT Product Description.

	Product Description
	
	Added language regarding the offering of Synchronous Optical Network (SONET) add/drop multiplexing on an Individual Case Basis (ICB) where facilities and capacity exist.

	Product Description
	
	E-UDIT Description: Added language about the option to use existing Qwest electronics at your location if available.

	Product Description
	
	Added a description and a diagram for UDIT and E-UDIT Combination.

	Product Description
	
	Moved ordering information for D-UDIT, S-UDIT to the Ordering Section.

	Product Description
	Product Diagram
	Replaced UDIT, E-UDIT and M-UDIT diagrams.

	Product Description
	Terms and Conditions
	Added language regarding ordering a loop and multiplexing combination and a link to the Loop/Mux Combination PCAT.

	Product Description
	Terms and Conditions
	Added language regarding the option to use available Qwest equipment for E-UDIT at your location if available.

	Product Description
	Terms and Conditions
	Added language stating Qwest rates will apply for the fixed rate elements on the Qwest end and a billing percentage will apply to the per mile rate elements for M-UDIT.

	Product Description
	Terms and Conditions
	Added language stating Qwest will complete incremental facility work if facilities are available or when facilities become available.

	Pricing
	
	Removed reference to pricing based on TELRIC.

	Pricing
	Rate Structure
	Removed the Rate Elements Section.  Rate elements are now found in the Rate Structure Sub Section of the Pricing Section. 

	Pricing
	Rate Structure
	Added OC-192 availability and rate elements to UDIT, E-UDIT, D-UDIT, and S-UDIT and the requirement to use the Special Request Process (SRP).  Added a link to the SGAT for the SRP found in Exhibit A.

	Implementation
	Product Prerequisites
	Added Product Prerequisite Sub Section and information.

	Implementation
	Pre-Ordering
	 Removed reference to Account Representative.  Added a link to the Pre-Ordering Overview.

	Implementation
	Pre-Ordering
	Added Pre-Ordering information for D-UDIT, S-UDIT and M-UDIT.

	Implementation
	Ordering
	Moved information for provisioning of 3/1 and 1/0 Multiplexing to the Provisioning Section.

	Implementation
	Ordering
	Removed reference to the Wholesale Interconnection Bluebook Tab 13 UDIT.

	Implementation
	Ordering
	Added ordering information for UDIT and E-UDIT Combination. 

	Implementation
	Ordering
	Added table of Standard Access Service Ordering Guide (ASOG) Forms required for ordering UDIT Services.

	Implementation
	Ordering
	Added Design Layout Record (DLR) information and a link to the Customer Electronic Maintenance & Repair (CEMR) Guide.

	Implementation
	Provisioning
	Added language stating Qwest will perform industry standard tests set forth in Technical Publication 77389 when installing UDIT Service.

	Implementation
	Provisioning
	Added reference to Firm Order Confirmation (FOC) Interval and a link to the Service Interval Guide (SIG).  Added a link to the Provisioning and Installation Overview.  

	Implementation
	Provisioning
	Added information regarding cancellation charges.

	Implementation
	Maintenance and Repair
	Provided a link to the Maintenance and Repair Contact Information web site. Added language stating that Qwest will perform industry standard tests set forth in Technical Publication 77389 when repairing UDIT Service.

	Implementation
	Billing
	Removed reference to Account Representative.  Added information about Integrated Access Billing System (IABS) and rate elements. Added links to SGAT and to IABS.

	Implementation
	Training
	Added a link to additional training courses available through Qwest.

	Contacts
	
	Changed reference from Account Manager to Service Manager.  Added a reference to General Contact Information and link to the web site.

	FAQs
	
	Added a question regarding UDIT and E-UDIT Combination.





























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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