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	Announcement Date:
	August 12, 2002

	Effective Date:
	August 13, 2002

	
	

	Document Number:
	PROD.08.12.02.F.00808.UnbundledProdUpdates

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	CMP – Unbundled Local Loop General Information V25

-Unbundled Dedicated Interoffice Transport (UDIT) V10

-Enhanced Extended Loop (EEL) V14

-Loop MUX Combination (LMC) V11

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	Not Applicable


	Summary of Change:
On August 13, 2002, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Unbundled Local Loop General Information, Unbundled Dedicated Interoffice Transport (UDIT), Enhanced Extended Loop (EEL), and Loop MUX Combination (LMC). 

Update includes:

· Corrections/clarifications/additional information that does not change product or process - clarification of Optional Testing for Pair Gain.

You will find a summary of this update on the attached Web Change Notification Forms.  The actual update to the operational documents are found on the Qwest Wholesale Web Site at these URLs: 

Unbundled Local Loop General Information http://www.qwest.com/wholesale/pcat/unloop.html
Unbundled Dedicated Interoffice Transport http://www.qwest.com/wholesale/pcat/udit.html
Enhanced Extended Loop http://www.qwest.com/wholesale/pcat/eel.html
Loop MUX Combination http://www.qwest.com/wholesale/pcat/lmc.html


	Comment Cycle:

No formal comment cycle applies.  If you have any questions on this subject, please submit comments to the CMP Manager at cmpcr@qwest.com.




Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Unbundled Local Loop General Information V25

Effective Date:
August 13, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact 
Unbundled Local Loop General Information

This information will be found at URL: http://www.qwest.com/wholesale/pcat/unloop.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Implementation
	Maintenance and repair
	Trouble isolation and testing is a joint process. You are responsible for testing and providing trouble isolation results prior to submitting a trouble report to Qwest.  ADD As part of this trouble isolation, testing from the far end of the loop (NID) is your responsibility (this includes assurance that the end-user Customer Provided Equipment (CPE) and inside wiring is free of trouble).  If you elect not to perform trouble isolation testing, Qwest will offer you the option of performing DELETE the ADD CO based testing on your behalf. If you request the testing, Qwest will perform the optional testing for you and include the test results in the trouble report.  The test results will be provided to you either verbally or electronically.  You will be billed for the optional testing.  

You have not performed trouble testing on the end-user’s circuit.  Qwest will offer you the option of having Qwest conduct the testing on your behalf at a charge.  If you choose to have Qwest conduct the testing, Qwest will conduct the test and assess the results. Qwest will contact you with results stating that the trouble is in your network or in the Qwest network. If the trouble is found to be in your network and you authorize a dispatch, a charge will apply for both the optional testing and for any Maintenance of Service charges resulting from Qwest trouble resolution activity.  ADD However, if the circuit is on Pair Gain you should advise Qwest that the circuit is on Pain Gain and Qwest will not assess optional testing charges. If the trouble is found to be in the Qwest network, Qwest will dispatch a technician to conduct the repair work and close the ticket with you.  No Maintenance of Service charges will apply for repair of the trouble on Qwest’s side of the network, however a charge will be assessed for the optional testing.

At a minimum the information contained in a trouble report must define DELETE the: 

Information reflecting the results of testing and isolation 

Test results

Analysis of your fact-finding (Is the trouble isolated to the Qwest network?).

ADD If the circuit is on Pair Gain
Examples of acceptable test results:

You report: “Line is testing hard short tip-ring.”

DELETE You report: “Pair Gain”, you need to relay the actual test results.  ADD Circuit is on Pair Gain.
You report: “DELETE end ADD End-user has no dial tone, tested at CLEC and Qwest Point of Interface (POI), have 15v of foreign battery on Qwest side.”

You report: “DELETE open ADD Open out, no voltage, tip to ground = 0.”




WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Unbundled Dedicated Interoffice Transport (UDIT)  

Effective Date:
August 13, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact Unbundled Dedicated Interoffice Transport (UDIT).
This information will be found at URL: http://www.qwest.com/wholesale/pcat/udit.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Implementation
	Maintenance and Repair
	Trouble isolation and testing is a joint process. You are responsible for testing and providing trouble isolation results prior to submitting a trouble report to Qwest. ADD As part of this trouble isolation, testing from the far end of the loop (Network Interface Device (NID)) is your responsibility (this includes assurance that the end-user Customer Provided Equipment (CPE) and inside wiring is free of trouble).  If you elect not to perform trouble isolation testing, Qwest will offer you the option of performing DELETE the ADD Central Office (CO) based testing on your behalf.  If you request the testing, Qwest will perform the optional testing for you and include the test results in the trouble report.  The test results will be provided to you either verbally or electronically.  You will be billed for the optional testing.  

· You have not performed trouble testing on the end-user’s circuit.  Qwest will offer you the option of having Qwest conduct the testing on your behalf at a charge.  If you choose to have Qwest conduct the testing, Qwest will conduct the test and assess the results. Qwest will contact you with results stating that the trouble is in your network or in the Qwest network. If the trouble is found to be in your network and you authorize a dispatch, a charge will apply for both the optional testing and for any Maintenance of Service charges resulting from Qwest trouble resolution activity. ADD However, if the circuit is on Pair Gain you should advise Qwest that the circuit is on Pain Gain and Qwest will not assess optional testing charges.  If the trouble is found to be in the Qwest network, Qwest will dispatch a technician to conduct the repair work and close the ticket with you.  No Maintenance of Service charges will apply for repair of the trouble on Qwest’s side of the network, however a charge will be assessed for the optional testing.

At a minimum the information contained in a trouble report must define DELETE the: 

· Information reflecting the results of testing and isolation 

· Test results

· Analysis of your fact-finding (Is the trouble isolated to the Qwest network?).

· ADD If the circuit is on Pair Gain
Examples of acceptable test results:

· You report: “Line is testing hard short tip-ring”.

· DELETE You report: “Pair Gain” you need to relay the actual test results ADD Circuit is on Pair Gain.
· You report: “DELETE end ADD End-user has no dial tone, tested at CLEC and Qwest Point of Interface (POI), have 15v of foreign battery on Qwest side”.

· You report: “DELETE open ADD Open out, no voltage, tip to ground = 0”.




WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Enhanced Extended Loop (EEL) V14

Effective Date:
August 13, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product procedures for Enhanced Extended Loop (EEL).

This information will be found at URL: http://www.qwest.com/wholesale/pcat/eel.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Implementation
	Maintenance and Repair
	Trouble isolation and testing is a joint process. You are responsible for testing and providing trouble isolation results prior to submitting a trouble report to Qwest.  ADD As part of this trouble isolation, testing from the far end of the loop (Network Interface Device (NID)) is your responsibility (this includes assurance that the end-user Customer Provided Equipment (CPE) and inside wiring is free of trouble).  If you elect not to perform trouble isolation testing, Qwest will offer you the option of performing DELETE the ADD CO based testing on your behalf. If you request the testing, Qwest will perform the optional testing for you and include the test results in the trouble report.  The test results will be provided to you either verbally or electronically.  You will be billed for the optional testing.  

· You have not performed trouble testing on the end-user’s circuit.  Qwest will offer you the option of having Qwest conduct the testing on your behalf at a charge.  If you choose to have Qwest conduct the testing, Qwest will conduct the test and assess the results. Qwest will contact you with results stating that the trouble is in your network or in the Qwest network. If the trouble is found to be in your network and you authorize a dispatch, a charge will apply for both the optional testing and for any Maintenance of Service charges resulting from Qwest trouble resolution activity. ADD However, if the circuit is on Pair Gain you should advise Qwest that the circuit is on Pain Gain and Qwest will not assess optional testing charges. If the trouble is found to be in the Qwest network, Qwest will dispatch a technician to conduct the repair work and close the ticket with you.  No Maintenance of Service charges will apply for repair of the trouble on Qwest’s side of the network, however a charge will be assessed for the optional testing.

At a minimum the information contained in a trouble report must define DELETE the: 

· Information reflecting the results of testing and isolation 

· Test results

· Analysis of your fact-finding (Is the trouble isolated to the Qwest network?).

· ADD If the circuit is on Pair Gain
Examples of acceptable test results:

· You report: “Line is testing hard short tip-ring”.

· DELETE You report: “Pair Gain”, you need to relay the actual test results.  ADD Circuit is on Pair Gain.

· You report: “DELETE end ADD End-user has no dial tone, tested at CLEC and Qwest Point of Interface (POI), have 15v of foreign battery on Qwest side”.

· You report: “DELETE open ADD Open out, no voltage, tip to ground = 0”.




WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Loop MUX Combination (LMC)

Effective Date:
August 13, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product procedures for Loop MUX Combination.

This information will be found at URL: http://www.qwest.com/wholesale/pcat/lmc.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Implementation
	Maintenance and Repair
	Trouble isolation and testing is a joint process. You are responsible for testing and providing trouble isolation results prior to submitting a trouble report to Qwest. .  ADD As part of this trouble isolation, testing from the far end of the loop (Network Interface Device (NID)) is your responsibility (this includes assurance that the end-user Customer Provided Equipment (CPE) and inside wiring is free of trouble).  If you elect not to perform trouble isolation testing, Qwest will offer you the option of performing DELETE the ADD CO based testing on your behalf. If you request the testing, Qwest will perform the optional testing for you and include the test results in the trouble report.  The test results will be provided to you either verbally or electronically.  You will be billed for the optional testing.  

· You have not performed trouble testing on the end-user’s circuit.  Qwest will offer you the option of having Qwest conduct the testing on your behalf at a charge.  If you choose to have Qwest conduct the testing, Qwest will conduct the test and assess the results. Qwest will contact you with results stating that the trouble is in your network or in the Qwest network. If the trouble is found to be in your network and you authorize a dispatch, a charge will apply for both the optional testing and for any Maintenance of Service charges resulting from Qwest trouble resolution activity. ADD However, if the circuit is on Pair Gain you should advise Qwest that the circuit is on Pain Gain and Qwest will not assess optional testing charges.  If the trouble is found to be in the Qwest network, Qwest will dispatch a technician to conduct the repair work and close the ticket with you.  No Maintenance of Service charges will apply for repair of the trouble on Qwest’s side of the network, however a charge will be assessed for the optional testing.

When reporting a trouble report, you will need to provide test results, analysis of the testing and trouble isolation performed. The information must reasonably demonstrate that the trouble is not in your network. 

At a minimum the information contained in a trouble report must define DELETE the: 

· Information reflecting the results of testing and isolation 

· Test results

· Analysis of your fact-finding (Is the trouble isolated to the Qwest network?).

· ADD If the circuit is on Pair Gain

Examples of acceptable test results:

· You report: “Line is testing hard short tip-ring”.

· DELETE You report: “Pair Gain”, you need to relay the actual test results.  ADD Circuit is on Pair Gain.
· You report: “DELETE end ADD End-user has no dial tone, tested at CLEC and Qwest Point of Interface (POI), have 15v of foreign battery on Qwest side”.

· You report: “DELETE open ADD Open out, no voltage, tip to ground = 0”.




The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

