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Announcement Date:
August 13, 2004

Effective Date:
August 20, 2004  




Document Number:
PROD.08.13.04.F.01978.NC_NCI_CodeChange_UBL

Notification Category:
Product Notification

Target Audience:
CLECs, Resellers




Subject:
MCC - NC/NCI Code Changes for UBL

Summary of Change or Description of the Activity:
On August 13, 2004, Qwest will send an MCC notice for NC/NCI Code Changes for UBL.  This MCC becomes effective on August 20, 2004.

This is a reinforcement of an existing process. The DSPTCH field can not be populated on LSRs with ACT=C.  Also the ECCKT may remain the same in some cases and requests may be provisioned on a single service request in some cases.

When requesting an NC/NCI code change on UBL, the customer should use ACT=C.  The DSPTCH field is prohibited when ACT=C.  Qwest has been receiving LSR’s marked for manual handling which prevent the IMA edit from prohibiting DSPTCH on ACT=C.  It is not necessary to mark the request for manual handling.  Qwest QCCC will make the determination if dispatch is necessary to provision or condition the loop and add the VT6NC dispatch USOC if necessary.  If for some reason the CLEC specifically requests dispatch by marking the LSR for manual handling with an explanation in the remarks field, Qwest will apply a dispatch USOC of VT6TU on the Change order.  In the case of ‘like for like” NCI changes, the ECCKT, CFA or facilities will remain the same.  These types of changes do not require a change to the first 2 digits of the service code or modifier and can be provisioned on a C order.  An example would be: LX- - to LX-N.  Any changes that occur to the circuit will be provided to the CLEC on the FOC.  For NC/NCI code changes where there is a platform change (first 2 digits of the service code and modifier area changing, e.g., LX- - to ADU-), Qwest will continue to provision the request with D&N orders and initiate the use of Add Over Disconnect (AOD) to prevent the reassignment of facilities and dispatch. 

Related information can be found on the Qwest Wholesale Web site at this URL:  http://www.qwest.com/wholesale/clecs/lsog.html


You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.



Sincerely, 

Qwest 













Note:  In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.  Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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