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	Announcement Date:
	August 15, 2002

	Effective Date:
	August 16, 2002

	
	

	Document Number:
	PROD.08.15.02.F.00809.Resale_General

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	CMP – Resale - General

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	Not Applicable


	Summary of Change:
On August 16, 2002, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Resale – General. 

Updates include:

· Clarifying the Terms and Conditions subsection to remove pre-ordering information and to add additional information regarding promotional offerings.  
· Removing redundant information from the Rate Structure subsection.
· Adding pre-ordering information previously in the Terms and Conditions subsection into the Pre-Ordering subsection.  
· Modifying the Ordering subsection to correct information regarding LSOG use for resale requests, and adding ordering requirements involving CSA requests and promotional offerings.  
· Changing the Provisioning and Installation subsection to reflect the availability of information in an existing PCAT and established a hyperlink to the PCAT.
· Modifying a course title in the Training subsection.
You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web Site at this URL: http://qwest.com/wholesale/pcat/resalegeneral.html



	Comment Cycle:

No formal comment cycle applies.  If you have any questions on this subject, please submit comments to the CMP Manager at cmpcr@qwest.com.




Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale - General

Effective Date:
August 16, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – General. 

This information will be found at URL: http://qwest.com/wholesale/pcat/resalegeneral.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	Terms and Conditions
	DELETE If your end-user’s address does not appear in Interconnect Mediated Access (IMA) (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html) you may need to contact the Interconnect Service Center (ISC) for assistance. (Link blue text to: http://www.qwest.com/wholesale/clecs/escalations.html) 

New developments and new construction may not yet be in the Street Address Guide, or in Qwest’s internal systems.  The ISC representative may have to get the information added to the database.  

If street address information that you are inquiring on is not available, you can either: 

· Retain the request from your end-user until the Street Address Guide is updated and then forward the request, or 

· Send the request with an entry on the End User (EU) form (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html) in the ‘ANV’ field (Address Not Validated) to indicate that the address was not validated in the Street Address Guide, and a RMK (Remark) indicating to call when the address has been verified. 

Promotional offerings of 90 days or less ADD, also known as short-term promotions, are available for resale.  ADD Information regarding promotional offerings is available on Customer Notification Letter Archive. (Link blue text to: http://qwest.com/wholesale/notices/ ADD Short-term DELETE Such promotions are available for resale under the same terms and conditions that are available to Qwest retail end-users ADD. DELETE, with no resale discount.  ADD If you choose to resell a promotional offering, the retail promotion rate is not subject to your resale discount during the promotion period. At the conclusion of the promotional offering your resale discount will apply to the tariffed rate for the services or features. Qwest retail short-term promotions offered on a consecutive basis and Qwest retail promotions greater than 90 days are also available for resale at the resale discount. 

	Pricing
	Rate Structure
	DELETE  Promotions are as follows:

· Greater than 90 days – Qwest retail promotions offered for more than 90 days are available for resale at wholesale discounted rates.  

· 90 days or less – Promotional offerings of 90 days or less are available for resale. These promotions are available for resale under the same terms and conditions that are available to Qwest retail end-users, with no wholesale discount.  Should Qwest re-offer any promotion for a sequential 90 day or less promotion period following the initial 90 day or less promotion period, then the initial and subsequent promotion(s) will be available for resale with any applicable wholesale discount. 

You are responsible for putting these USOCs on the Local Service Request (LSR) form except on POTS orders as ADD Interconnect Mediated Access (IMA) DELETE IMA will automatically adds them to the LSR. 

	Implementation
	Pre-Ordering
	The following activities may need to be performed by you in preparation for the issuance of the ordering request: 

· ADD Obtain contract number for CSA from your Qwest Sales Executive, if applicable 
ADD If your end-user’s address does not appear in Interconnect Mediated Access (IMA) (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html) you may need to contact the Interconnect Service Center (ISC) for assistance. (Link blue text to: http://www.qwest.com/wholesale/clecs/escalations.html) 

New developments and new construction may not yet be in the Street Address Guide, or in Qwest’s internal systems.  The ISC representative may have to get the information added to the database.  

If street address information that you are inquiring on is not available, you can either: 

· Retain the request from your end-user until the Street Address Guide is updated and then forward the request, or 

· Send the request with an entry on the End User (EU) form (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html) in the ‘ANV’ field (Address Not Validated) to indicate that the address was not validated in the Street Address Guide, and a request entered in the REMARK field indicating to call when the address has been verified. 

	Implementation
	Ordering
	The following forms may be required:

· DELETE Loop Service (LS) 

· DELETE Loop Service with Number Portability (LSNP) 

· DELETE Number Portability (NP) 

· DELETE Port Service (PS) 

ADD The following information is required on requests involving CSAs: 

· Enter the CSA contract number in the VTA field on the LSR.

ADD If you are requesting a promotional offering you must provide the following:

· Submit an LSR within the time period specified in the promotion

· Enter ‘Y’ in the MANUAL IND field 

· The REMARKS field of all product promotion requests must contain information describing the promotional offering that you are requesting.

· Products ordered using the CRS or RS, enter PROMO, which is a fictitious USOC, and the applicable USOCs for the products or services requesting, in the FEATURE field and N in the FA field.

· Products ordered using the DRS, RFR and RPL, enter PROMO in the REMARKS field.

	Implementation
	Provisioning and Installation
	Loss and Completion Reports are based on loss and gain account activity. Completion notification, including Loss and Completion Reports, is ADD described in Billing Information – Additional Outputs – SMDR, Completion Report, Loss Report. (Link blue text to: http://qwest.com/wholesale/clecs/output.html) DELETE in the Provisioning and Installation Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)

	Implementation
	Training
	Interconnect Mediated Access (IMA) ADD Facility Based Directory Listing Training 




The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

