 

 

 

	Announcement Date:
	August 15, 2007

	Effective Date:
	August 15, 2007

	Document Number:
	PROD.08.15.07.F.04857.Delad_HSISV21_Temp_DCV13

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers 

	Subject:
	DELAYED Qwest Commercial High Speed Internet Service and Qwest Commercial Broadband Services – V21.0 and Temporary Disconnection for Non-Payment/Restore – V13.0


 
Summary of Change:
On August 15, 2007, Qwest is providing notification of a delay to planned updates to the Wholesale Product Catalog for the above-mentioned documents. 
 
THE FOLLOWING PROCESS UPDATES WILL NOT BE COMPLETED ON AUGUST 20, 2007. QWEST WILL ISSUE NOTIFICATION WHEN A DEPLOYMENT DATE IS AVAILABLE. EXISTING DOCUMENTION VERSION NUMBERS WILL REMAIN IN EFFECT.
ORIGINAL NOTIFICATION NUMBER: PROD.08.06.07.F.04837.HSIS_bdndV21_Temp_DiscV13                 
-In the Qwest Commercial High Speed Internet Service and Qwest Commercial Broadband Services document, in the Implementation Section, Ordering Subsection, updated process and ordering information was added to be used when requesting deny/restoral of broadband/voice service.
-In the Temporary Disconnection for Non-Payment/Restore document, Description Section, it was noted that when you request deny/restoral of any voice services with Qwest Broadband Service, both the voice and the broadband service will be denied/restored.
 
Existing document versions remain in effect and can be found on the Qwest Wholesale Web site at the following URLs: http://www.qwest.com/wholesale/pcat/commhighspeedia.html
http://www.qwest.com/wholesale/pcat/tdnpr.html 
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation


If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html
