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Announcement Date:
August 19, 2003

Effective Date:
August 20, 2003




Document Number:
PROD.08.19.03.F.03510.Features_Update

Notification Category:
Product Notification

Target Audience:
CLECs, Resellers




Subject:
CMP - Update Features




Level of Change:
Level 1

Associated CR Number or System Release Number:
Not Applicable

Summary of Change:

On August 20, 2003, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for the feature documents listed below.  You will find a redlined version of the changes on the Product/Process Document Review Archive at http://www.qwest.com/wholesale/cmp/review_archive.html
Level 1 changes including corrections, clarification and additional information have been made in the following feature PCATS:

Multi-Line Hunting- V5.0

Series Hunting- V6.0

Long Distance Restriction-V6.0

CustomNet- V6.0

Call Queuing- V3.0

Custom Ringing- V5.0

Message Notification - Residence and Business-V4.0

Scheduled Greetings- V6.0

Security Screening - V4.0

Qwest Business Voice Messaging Service General Information - V5.0

Updates include:

Additional information which currently is available in RPD, has been added to the enhance the PCAT documentation. This udpate is in response to CMP Action Item AI031903-1, "Review Use of RPD". Specific updates to synch up with RPD are as follows:

· Multi-Line Hunting has been corrected regarding the use of HTG USOC based on state.

· Series Hunting has been corrected regarding the use of HTG USOC based on state.

· Long Distance Restriction has additional information to state that a calling card can be used with long distance restriction.  Additionally, information has been added describing the features automatically incorporated in Long Distance Restriction. In the Availability section, information has been included identifying that the Telephone Assitance Plan will be provided to qualified customers with Long Distance Restriction at no charge.

· CustomNet has additional information describing the CustomNet options available.

· Call Queuing has additional information describing the Call Queuing announcements.

· Custom Ringing Service has additional information to describe Custom Ringing numbers with Directory Listings, along with defining Custom Ringing Plus which includes an additional listing.  

· Message Notification - Residence and Business has additional information in a table identifying Out Call Attempts when reaching a busy/don’t answer condition on a pager.

· Scheduled Greetings additional information providing Open and Close greeting examples.

· Security Screen has additional information describing Security Screen functionality.

· Qwest Business Voice Messaging Service General Information has additional information to identify products that can not be used for announcment only applications and included a table to identify Ring Cycle options by CO switch type.

Corrections been made to the Ordering section of all of the above documents excluding Qwest BVMS General Information which does not have an Ordering section. The update removes the unnecessary ordering requirement to include the FID TN and the 10-digit telephone number in the Feature Detail as described in Customer Notice PROD.06.27.03.F.03442.Call_Rejection. In conjunction with this notice, Qwest provided a schedule identifying the dates for updating all of the feature PCATs, in an effort to combine the feature template updates with enhancements from RPD, the first publishing of these updates will involve the features that also required RPD information.  Qwest will continue to publish approximately 10 feature documents per week until all the feature documents have the ordering update.

In Multi-Line Hunting, Series Hunting, Custom Ringing, Security Screen, corrections have been made throughout the documents to move references to 1A-ESS and RSS CO switch types which are no longer existing.

Actual updates to the operational document are found on the Qwest Wholesale Web Site at this URL:

http://qwest.com/wholesale/clecs/features/customnet.html

http://qwest.com/wholesale/clecs/features/callqueuing.html

http://qwest.com/wholesale/clecs/features/customringing.html

http://qwest.com/wholesale/clecs/features/longdistrestrict.html

http://qwest.com/wholesale/clecs/features/messnotresbus.html

http://qwest.com/wholesale/clecs/features/multilinehunt.html

http://qwest.com/wholesale/clecs/features/serieshunt.html

http://qwest.com/wholesale/clecs/features/security_screen.html

http://www.qwest.com/wholesale/clecs/features/schedgreetbus.html

Comment Cycle:

No formal comment cycle applies. CLECs who feel the change(s) described in this Level 1 notification alter(s) CLEC operating procedures should immediately contact the Qwest CMP Manager, by e-mail, at cmpcr@qwest.com.

Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.
The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.  Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.
The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.  Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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