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Announcement Date: 
August 20, 2001

Effective Date:  
September 1, 2001

Document Number:
PROD.08.15.01.F.00051.MiscChrgUnbLoop
Notification Category:
Product Notification


Target Audience:
CLEC

Subject:
Implementation of Miscellaneous Charge – Unbundled Loop

TO:
Effective with your September or October bill, Qwest Global Product Marketing will bill for charges associated with Maintenance of Service as identified in your Contracts.  These charges consist of Miscellaneous Charges such as Additional Labor Charge, Maintenance of Service Charge and Dispatch charge. Retroactive charges may apply back to June 1, 2001. Each of these items is further defined below. 

Additional Labor: Additional labor is that labor requested by the customer on a given service and agreed to by Qwest as follows.  Qwest will notify the CLEC that additional labor charges, as set forth in the following will apply before any additional labor is undertaken.

a. Additional Labor – Installation

Installation requiring Qwest effort, requested by the CLEC outside of normal business hours.

b. Additional Labor – Other

Additional Labor not included above, preceding and incurred to accommodate a specific customer request that involves only labor, which is not covered by any other section of this Contract.

This charge is reflected in Contracts as:






Additional Labor Installation – Overtime (per ½ hour) 


Additional Labor Installation – Premium (per ½ hour)


Additional Labor Other – Basic (per ½ hour)


Additional Labor Other – Overtime (per ½ hour)


Additional Labor Other – Premium (per ½ hour)

Maintenance of Service:  When a CLEC reports trouble to Qwest for clearance and no trouble is found in Qwest facilities, the CLEC shall be responsible for payment of a Maintenance of Service charge.   Additionally, the CLEC shall be responsible for payment of a Maintenance of Service charge when the trouble is in the equipment or communications systems provided by other than the Company, or in CPE equipment.  No charge will apply when trouble is found in Qwest’s facilities or equipment.  Maintenance of Service charges apply, per technician, for the period of time from when Qwest personnel is dispatched to the Customer’s site or begins testing, until the work or testing is completed.  

This charge is reflected in Contracts as:






Maintenance of Service – Basic (per ½ hour)

Maintenance of Service – Overtime (per ½ hour)

Maintenance of Service – Premium (per ½ hour)

Dispatch Charge: Qwest will assess a Dispatch charge when a Technician is dispatched.  The charge applies in at least two situations.  These situations include a Service Date Change that was not made soon enough as to prevent a dispatch on the wrong date and Maintenance of Service as described above (see definitions below).

Service Date Change applies if, for any reason, the customer requests a service date change but fails to notify Qwest before the service date and a Qwest technician is dispatched to the customer premises on the original service date.  Qwest will assess a Dispatch Charge and change the service date, if appropriate.  The charge may apply each time this situation occurs.

This charge is reflected in Contracts as:




 

Service Date Change 



Maintenance of Service:  One Dispatch Charge applies, regardless of the type of service, when one or more technicians are dispatched for Maintenance of Service and no trouble is found in Qwest’s facilities.  Each additional dispatch that results in no trouble found in Qwest facilities will result in an additional Dispatch Charge.  Maintenance of Service charges also apply. 

This charge is reflected in Contracts as:




 

Maintenance of Service







 
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 




























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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