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Announcement Date: 
August 21, 2001

Effective Date:  
August 21, 2001

Document Number:
PROD.08.21.01.F.00044.UPSresend
Notification Category:
Product Notification

Target Audience:
CLEC

Subject:
URL Correction within cover letter

Updated Product Information on Unbundled Network Element - Packet Switching

TO:

On August 17, 2001, Qwest issued a product update notification (#PROD.08.17.01.F.00044.UPS) with an incomplete URL address for new/revised documentation on Unbundled Network Element – Packet Switching.   The URL was incorrect in the cover letter only.  The correct URL was shown on the specific web change notification form that was attached to the cover letter.  That form is also attached here.

The correct URL address within the cover letter should read:

Beginning August 17, 2001,Qwest will issue updates to its Wholesale Product Catalog that include new/revised documentation on Unbundled Network Element - Packet Switching.

These updates include:

· Clarification where the UPS service will be offered in relation to Digital Subscriber Line Access Multiplexers (DSLAMs).

· Additional information for parallel order processing of UPS and Remote Collocation requests

· Additional language about the availability to request a Design Layout Record (DLR) for the UPS ATM Interface Port.  

Some modifications were made based on changes to the Statement of Generally Accepted Terms and Conditions (SGAT).  You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at http://www.qwest.com/wholesale/pcat/ups.html.
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

 WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
Unbundled Network Element - Packet Switching (UPS)

Effective Date: 
August 17, 2001

The new Unbundled Network Element - Packet Switching Product Catalog (PCAT) will be posted to the Wholesale Markets Web page at the following URL: http://www.qwest.com/wholesale/pcat/ups.html.

If you do not see the following updates, click the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	
	Added language to clarify that committed bit rate (CBR) service is only available with UPS if you provide your own Virtual Transport.  If Virtual Transport is currently undergoing technical feasibility lab tests, you may request updates of the lab testing through your Account/Service Manager.  If you have an immediate need, the Bona Fide Request (BFR) process should be utilized.

	Product Description
	
	Clarified where the UPS service will be offered in relation to Digital Subscriber Line Access Multiplexers (DSLAMs).

	Product Description
	Product Diagram
	Diagram of UPS architecture is now available.

	Product Description
	Availability
	· Added links to web sites that disclose the location of Qwest deployed remote terminals and DSLAMs. 

· SGAT section 9.20.2.9.

	Product Description
	Terms and Conditions
	· Added that speeds other than the 256K, 640K and 1M standard offerings may be requested through the Special Request Process (SRP).  

· SGAT section 9.20.3.1.1

	Product Description
	Terms and Conditions
	Additional terms and conditions were added from the SGAT to make this section more comprehensive.

	Implementation
	Ordering
	Added a link to Local Service Ordering Guide (LSOG) for specific information on Local Service Requests (LSRs).

	Implementation
	Ordering
	· Added information for parallel order processing of UPS and Remote Collocation requests.  

· SGAT section 9.20.4.1.2.

	Implementation
	Ordering
	Inserted clarification around the number of orders you are required to submit per end-user.  Generally, one UPS Asynchronous Transfer Mode (ATM) Interface Port is capable of supporting multiple UPS Customer Channels.  Specific details are provided in the UPS Technical Publication.

	Implementation
	Ordering
	Language modified to reflect that only one loop option exists with UPS in a Broadband Network Unit (BNU) due to the product architecture.  Competitive Local Exchange Carrier (CLEC) provided loop option is available through the Special Request Process.

	Implementation
	Ordering
	Added language about the availability to request a Design Layout Record (DLR) for the UPS ATM Interface Port.  A link is provided for more information about viewing a DLR.


Unbundled Network Element - Packet Switching (Continued)

	Implementation
	Maintenance and Repair
	Inserted clarification that Qwest is only responsible for repair of Qwest owned equipment.  Customer Premises Equipment (CPE) or anything beyond the demarcation point is the sole responsibility of the CLEC.

	Implementation
	Training
	Added a link to additional training courses available through Qwest.

	Frequently Asked Questions
	
	Added an additional question to FAQ.





























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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