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Announcement Date: 
August 21, 2001

Effective Date:  
Immediately

Document Number:
PROD.08.21.01.F.00054.Ordering
Notification Category:
Product Notification

Target Audience:
CLEC

Subject:
Updated Product Information and web address for 
General Ordering Procedures

TO:

On July 27, 2001, Qwest issued updates to its Wholesale Product Catalog that included new/revised documentation on General Information for Ordering of local service wholesale products.  On August 17, Qwest issued additional updates to this information to provide further clarity around ordering processes.

These updates are in the Product Description and cover the various ordering methods used to submit service requests for Unbundled Network Elements (UNEs), Resale or Interconnection products.  A matrix is also shown that groups Wholesale Interconnection Products and Services by the forms (Local Service Requests (LSR) or Access Service Requests (ASR) used to submit requests for Wholesale Products and Services.

You will find these updates at http://www.qwest.com/wholesale/clecs/ordering.html.  
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 



























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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