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Subject:
New Service for Long Distance Carriers – Managed Long Distance

Qwest Corporation is in the process of developing a new service for interested long distance carriers.  The service is called Managed Long Distance.  Qwest Corporation intends to deploy the service in October 2002 pending successful completion of product, network and user testing and FCC and state regulatory approval.  

Managed Long Distance will be open to all long distance carriers who provide service in Qwest Corporation’s local service areas in the following 14 states:  Arizona, Colorado, Idaho, Iowa, Minnesota, Montana, Nebraska, New Mexico, North Dakota, Oregon, South Dakota, Utah, Washington and Wyoming. Participating carriers must comply with all terms of the federal and state tariffs. 

SERVICE DESCRIPTION: Managed Long Distance (MLD)

MLD provides restricted access to direct-dialed long distance to end users in the residential market who may not wish to pay a security deposit. These end users will have their choice of participating long distance carriers. MLD enables participating carriers to serve new end users that are unwilling or unable to pay a security deposit or who would otherwise have their local service restricted from direct dialed long distance. There is no charge to the end users other than the long distance rates charged by the participating carriers. Qwest Corporation will bill participating carriers $.07 per minute, and the participating carrier will bill the end users. Ordinary access charges also apply. 

1. MLD is a platform service offered by Qwest Corporation to inter-exchange carriers to monitor and control the long distance spending of their end users. Long distance service is provided by the end-user’s choice of participating carriers. The end user’s PIC and LPIC carriers must be the same due to programming limitations. 

2. Calls are billed and itemized by the participating carrier on the carrier bill or the carrier portion of the Qwest bill in the normal manner. No charges to the end users will appear on the Qwest local service portion of the bill.

3. End users will have a spending limit of $20.00 per month for long distance direct-dialed calling plus taxes. This charge is not billed in advance. 

4. When an end user makes a direct-dialed long distance call, a voice (English language) prompt will announce the number of minutes remaining toward their $20.00 limit based on the destination of the call. 

5. Callers receive a 5-minute and 1 minute warning that they are approaching their $20.00 limit.

6. When the caller reaches the $20.00 limit, a prompt is played advising that they have reached their limit for the month and the call is disconnected. The end user cannot “refresh” the limit by making a payment. 

7. The $20.00 spending limit is allowed per calendar month and is not based on the bill date.

8. The end user is allowed to use the total amount of the spending limit when the service is established regardless of the amount of days left in the calendar month. In other words, if the service were established on the 25th of the month, the end user would be allowed to use up to the $20.00 limit toward direct-dialed long distance for the remaining days of that calendar month.

9. There is no carry-over of unused spending limits from month to month. If the spending limit is not used in one month, the unused amount is not added to the next month’s spending limit.

10. There is no set up charge or minimum billing by Qwest to the participating carrier. However, the participating carrier must supply the needed information as described below. Again, the billing to the end user is from and by the participating carrier. The Qwest charges to the carrier will be made in one-minute increments rounded up to the next full minute. Applicable PIC/LPIC change or toll restriction charges to the end user will apply. 

11. Calling is limited to the U.S., Canada and Mexico and restrictions apply to third number billed or collect calls. The dialing pattern of 0, 00, 900, 960, 976, and 10-1XXXX will not be allowed. 

12. A Long Distance Privilege Code (LDPC) will be available to end users who want to control who in the household has access to long distance. It can be turned on and off by the end user through the Qwest Update Center reached by dialing *78 or 888- (your area code)- 8052. End user customers are advised of the LDPC option the first time they make a long distance call in addition to information on the LDPC in end user fulfillment material. Qwest customer care centers will support end users who need assistance establishing the LDPC, turning it on or off or checking their spending limit balance. There is no extra charge for these features and functions (they are provided as part of the $.07 per minute charge). 

13. Qwest will send end user information to each subscriber on behalf of participating carriers. The material will be generic in nature and will not mention specific carrier information or rates. End users will be referred to the their long distance carrier for rate information or information on specific calls. 

Service Orders

1. Service orders for MLD must be placed by the end user or the carrier with the end user on the line through Qwest Corporation sales channels. Direct orders from carriers are not currently possible due to technical/operational limitations.

2. Qwest sales personnel will describe the options, as appropriate, to residential end users, and the end user may elect to establish Managed Long Distance on the end user’s telephone service. The end user selects the participating carrier, the order is placed via the retail sales office order process and the normal due date will be three business days. 

Terms and Conditions

1. MLD will be offered to all carriers on equal terms and conditions. The terms and conditions will be covered in a FCC tariff and applicable state tariffs. Carriers will pay Qwest a flat per-minute rate of $.07 per minute to cover the cost of the call management platform, service provisioning, maintenance and repair, service upgrades, network trunking through the MLD platform and the like. There will be no charge to the carriers to establish the service. There is no minimum billing for participating carriers. 

2. Long distance calls will be billed and itemized in the normal manner on the carrier’s bill or the carrier portion of the Qwest bill. Any existing Purchase of Accounts (PAR) agreement between Qwest and the carrier covers the billing and collection of the MLD calls on the Qwest bill.

3. Each long distance carrier will establish their own rates for end users using MLD. Technical limitations of the MLD platform require that the carrier set a single MLD rate for domestic calls (including Alaska and Hawaii), a single MLD rate for calls to Canada and a single MLD rate for calls to Mexico. Calls outside those three areas will not be allowed at this time. Those rates will be loaded into the MLD platform. Initially, any rate changes will be limited to once every 90 days with a minimum of 30 days written notice. Taxes will be applied like any other LD call and are not calculated in the MLD platform.

4. Long distance carriers are notified of a new Managed Long Distance customer via the CARE system.  A CARE feed with a PIC and LPIC in combination with toll restriction code 2716 and toll block indicator of 2 will notify the carrier to establish the customer as a Managed Long Distance customer with the agreed upon rates. In the future, the MLD service may send a daily file to each carrier with additional details not provided by CARE. 

5. After processing at the MLD platform, the calls will be routed to the carrier tandem switch as normal long distance calls.

6. Carriers may not bill calling card calls or 800 number calls and other non-MLD toll services on the Qwest bills since they will be rejected for Qwest billing by Return Code 35. 

7. Spending limits are subject to technical limitations and in some cases additional calls may occur. Small differences in timing between the MLD service and the Long Distance Carrier’s timing of calls may exist due to technical limitations. End users are responsible for all calls even in excess of the spending limits. Carriers assume all bad debts associated with the long distance calls. 

8. MLD service can be established for any carrier within thirty calendar days of receipt of written request to participate after the tariff effective date. The written request must include the carrier rates for domestic, Canada and Mexico, a valid CIC, contact name, telephone number and billing address. 

9. At the end of each month, the AIN platform will tabulate the aggregate minutes of use for each participating MLD carrier. Qwest will send a monthly bill to each participating carrier for the platform per-minute usage.  Multiple CICs may result in multiple bills.

The above service can be ordered by any qualified and interested carrier on the “to be determined” FCC and local tariff effective date.  

Any questions can be directed to the Managed Long Distance product developer and manager, Eric Pflum at 602-351-6018, rpflum@qwest.com. Qwest Corporation, Attention Eric Pflum, Suite 280, 5090 N. 40th. St., Phoenix, AZ  85018. 



Sincerely, 

Qwest 



















		























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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