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	Announcement Date:
	August 27, 2004

	Effective Date:
	November 27, 2004 

	Document Number:
	PROD.08.27.04.B.000497.Res_Bus_Comp_Res_Pro

	Notification Category:
	Product Notification

	Target Audience:
	CLEC’s, Resellers, ISP-GET - Montana

	Subject/Product Name:
	Introduction of Residence and Business Competitive Response Programs 


This is to advise you of changes to a Qwest retail service offering.  Please be advised that retail offers that are subject to Commission approval may change.  Resellers should monitor filings since Qwest will not provide notification of changes.

Tariff/catalog/price list reference:
Exchange and Network Services Tariff and Price List – Section 5.2.11
State(s): Montana

Description:  Qwest is proposing to introduce Residence and Business Competitive Response Programs in Montana effective November 27, 2004.  Programs to be introduced are as follows:

Residence and Business Competitive Response Program

· Residence and business customers who have terminated or canceled all or part of their Company services and established service with another telecommunications provider, and such residence or business customers are reestablishing some part of their services with the Company may be offered one of the following on selected products as determined by the Company: (1) a waiver of an amount up to 100% of the current nonrecurring charge(s), (2) up to three months of the recurring rate(s), (3) a waiver of an amount up to 100% of the current nonrecurring charge(s) and up to three months of the recurring rate(s), or (4) a benefit or consideration offered or provided that is not associated with a service or product offered by the Company such as CPE, merchandise or discounts on merchandise offered by others, gift certificates, gift cards, or otherwise and with a value not to exceed the sum of (3) above.  Customers will receive the waiver(s) in the form of a credit(s) on their bill(s).  Waived amounts are calculated on the first month’s nonrecurring charge(s) and monthly rate(s).  The total waived amount will not exceed the total nonrecurring charge(s) plus three months service of the monthly rate(s). The Company may condition its offers upon a residence customer remaining with the Company for a minimum period of time or they will be billed all of the nonrecurring charge(s) and monthly rate(s) waived.  Business customers who receive the Competitive Response Program waiver(s) are required to remain with the Company for a minimum of one year or be billed all of the nonrecurring charge(s) and monthly rate(s) waived.  A customer can receive the waiver(s) only one time from Qwest.

Residence and Business Competitive Inquiry Program

· Potential new Qwest residence and business customers may be offered one of the following on selected products as determined by the Company: (1) a waiver of an amount up to 100% of the current nonrecurring charge(s), (2) up to two months of the recurring rate(s), (3) a waiver of an amount up to 100% of the current nonrecurring charge(s) and up to two months of the recurring rate(s), or (4) a benefit or consideration offered or provided that is not associated with a service or product offered by the Company such as CPE, merchandise or discounts on merchandise offered by others, gift certificates, gift cards, or otherwise and with a value not to exceed the sum of (3) above.  Customers will receive the waiver(s) in the form of a credit(s) on their bill(s).  Waived amounts are calculated on the first month’s nonrecurring charge(s) and monthly rate(s).  The total waived amount will not exceed the total nonrecurring charge(s) plus two months service of the monthly rate(s). The Company may condition its offers upon a residence customer remaining with the Company for a minimum period of time or they will be billed all of the nonrecurring charge(s) and monthly rate(s) waived.  Business customers who receive the Competitive Inquiry Program waiver(s) are required to remain with the Company for a minimum of one year or be billed all of the nonrecurring charge(s) and monthly rate(s) waived.  A customer can receive the waiver(s) only one time from Qwest.

Residence and Business Product Save Program

· Current Qwest business and residence customers who request to have one or more products or services disconnected, and after having been informed of the product(s) benefits, may be offered one of the following on selected products as determined by the Company: (1) a waiver of the current nonrecurring charge(s), (2) up to one month of the recurring rate(s), (3) waiver of the current nonrecurring charge(s) and up to one month of the recurring rate(s), or (4) a benefit or consideration offered or provided that is not associated with a service or product offered by the Company such as CPE, merchandise or discounts on merchandise offered by others, gift certificates, gift cards, or otherwise and with a value not to exceed the sum of (3) above.  Customers will receive the waiver(s) in the form of a credit(s) on their bill.  The total waived amount will not exceed the total nonrecurring charge(s) plus one month’s service of the monthly rate(s).  A customer can receive the waiver(s) only one time per product through the Product Save Program.

Sincerely, 

Qwest 




























Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the “Subscribe/Unsubscribe” web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html 
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