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Announcement Date:
September 3, 2003

Effective Date:
November 1, 2003

Document Number:
PROD.09.03.03.B.000328.Bench_Rate_Chng_OS

Notification Category:
Product Notification

Target Audience:
CLECs, Resellers, ISP-GET--WA

Subject:
Qwest files for Benchmark Rate Change for Operator Services

This is to advise you of changes in a Qwest retail service offering.  Please be advised that retail offers that are subject to Commission approval may change.  Resellers should monitor filings since Qwest will not provide notification of changes.

Product name:
Benchmark Rate Change for Operator Services

Tariff/catalog/price list reference:

WA2003-047 Washington Exchange and Network Services Price List

WA2003-049 Washington Exchange and Network Services Tariff

WA2003-079 Washington Exchange and Network Services Catalog

State(s):  Washington

Effective date of retail offer: November 1, 2003

Description:

Due to a new rate quote benchmark rule in Washington (WAC 480-120-262 section 3), the rate structure for local and toll operator services in Washington only is changing for Qwest Corporation, and, only applies to in-state operator assisted calls.

Operator assisted calls (0 dialed) made from a Qwest payphone, Qwest business location, or, Qwest aggregator location will be rated at or below the benchmark specified in the new rule.

Local calls will be rated at a ‘sum’ of $.50 per call plus $.45 per minute (plus taxes and surcharges).  Toll calls will be rated at a ‘sum’ of $.50 per call plus $.50 per minute (plus taxes and surcharges).

Operator assisted calls (0 dialed) made from a residence or inmate/correctional facility will continue to rate as they do today.  There is no change to their rate structure.
If you have any questions or would like to discuss this notice please contact your Qwest Sales Executive.  Qwest appreciates your business and we look forward to our continued relationship.

Sincerely, 

Qwest 

cc: Sales Executive

Service Manager




























Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the “Subscribe/Unsubscribe” web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html 
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