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Announcement Date: 
September 10, 2001

Effective Date:  
Immediately

Document Number:
PROD.09.10.01.F.00073.ResaleGeneral
Notification Category:
Product Notification

Target Audience:
CLEC

Subject:
Updated Product Information for Resale Products

TO:

Beginning September 11, 2001, Qwest will issue updates to its Wholesale Product Catalog that include new/revised documentation for Resale products and services in the areas listed below.

Some modifications were made based on changes to the Statement of Generally Accepted Terms and Conditions (SGAT).  You will find a summary of these updates on the attached Web Change Notification Forms.  Actual updates are found on the Qwest Wholesale Web site at these URLs:

Resale – General
http://www.qwest.com/wholesale/pcat/resalegeneral.html
Asynchronous Transfer Mode (ATM)
http://www.qwest.com/wholesale/pcat/resaleatm.html
Centrex 21
http://www.qwest.com/wholesale/pcat/resalecentrex21.html
Centrex Plus & Centron
http://www.qwest.com/wholesale/pcat/resalecentrexplus.html
Centrex Prime
http://www.qwest.com/wholesale/pcat/resalecentrexprime.html
Customized Call Management Services
http://www.qwest.com/wholesale/pcat/resaleccms.html
Digital Subscriber Line (DSL)
http://www.qwest.com/wholesale/pcat/resaledsl.html
Digital Switched Service (DSS)
http://www.qwest.com/wholesale/pcat/resaledss.html
Direct Inward Dialing (DID)
http://www.qwest.com/wholesale/pcat/resaledid.html
Frame Relay Service (FRS)
http://www.qwest.com/wholesale/pcat/resaleframerelay.html
2-Wire Frame Relay Service
http://www.qwest.com/wholesale/pcat/resale2wirefrs.html
Inside Wire Maintenance Plan
http://www.qwest.com/wholesale/pcat/resalewiremaintenance.html
Integrated T-1
http://www.qwest.com/wholesale/pcat/resaleit1.html
Local Exchange Access Services
http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html
Private Line Transport DS0/VG
http://www.qwest.com/wholesale/pcat/resaleds0.html
Private Line Transport DS1
http://www.qwest.com/wholesale/pcat/resaleds1.html
Private Line Transport DS3
http://www.qwest.com/wholesale/pcat/resaleds3.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
Resale General

Effective Date: 
September 10, 2001

The new Resale General Product Catalog will be posted to the Wholesale Markets Web page at the following URL: http://www.qwest.com/wholesale/pcat/resalegeneral.html.

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	All Sections
	
	· The Resale General PCAT has been updated to reflect enhanced product description and product information. 

	Product Description
	
	· The Resale General PCAT has been updated to clarify information about the product offerings.

	Terms and Conditions
	
	· The Resale General PCAT identifies the terms and conditions associated with being a Reseller which includes certification, filling out a new customer questionnaire, and your responsibilities to your end-users link to SGAT, New Customer Questionnaire, 911/E911 Database, the IMA, Directory Listings, and Tariffs. 

	Pricing
	Rate Structure
	· The Resale General PCAT provides information on promotions and discounts, PIC, PICC and surcharges and links to the Resale Product Database (RPD) and SGAT. 

	Pricing
	Rates
	· Prices can be found in the SGAT, Exhibit A and links to SGATS.

	Tariffs, Regulations and Policies
	
	· The Resale General PCAT provides information on Contract Service Arrangements (CSAs), Termination Liability Assessment (TLA) and for retail products available for resale links to Tariffs.

	Features/

Benefits
	
	· The benefits of Resale General include access to a highly reliable, advance network without investing valuable capital, allows more rapid expansion to the market which can generate revenue sooner, offer end-users products and services they want – quickly and less expensively and provides knowledgeable people and access to efficient operating systems.

	Implementation
	Product Prerequisites
	· Identifies the different activities/tasks that need to be completed prior to placing an order.

	Implementation
	Pre-Ordering
	· Pre-Ordering activities have been expanded and links established to the Pre Ordering Overview.

	Implementation
	Ordering
	· Ordering activities and forms used for Resale products and services are identified in the Resale General PCAT.

	Implementation
	Provisioning
	· Provisioning interval guidelines, provisioning overview activities are identified and links to SIG and Provisioning and Installation Overview.

	Billing
	
	· Identifies the Billing System used and links the Customer Records and Information System (CRIS).

	Maintenance and Repair
	
	· Additional information is available in the Maintenance and Repair Overview and links to the Maintenance and Repair Overview. 

	Training
	
	· Identifies different training course available to the CLEC.

	Contact
	
	· Link established to the CLEC and Reseller Center Contacts web page.


WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
Asynchronous Transfer Mode (ATM)

Effective Date: 
September 10, 2001

The new Asynchronous Transfer Mode (ATM) Product Catalog will be posted to the Wholesale Markets Web page at the following URL http://www.qwest.com/wholesale/pcat/resalegeneral.html.

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	All Sections
	
	The PCAT has been newly created to provide a production description and product information specifically for CLEC Resellers.

	Availability
	
	Specifies product availability and limitations.

	Terms and Conditions
	
	Provides product specific terms and conditions

	Technical Publications
	
	Provides links to Technical Publication.

	Pricing
	Rate Structure
	Provides general billing information and links to where specific detailed billing structure information can be obtained.

	Pricing
	Rates
	Explains where rates are found - provides links to those sites.

	Pricing
	Tariffs, Regulations, Policies
	Provide links to tariffs and SGATs.

	Pricing
	Optional Features
	Provides link to where information can be ascertained.

	Features and Benefits
	
	Explains benefits derived from use of the product.

	Applications
	
	Provides list of product applications

	Implementation
	Prerequisite
	Identifies the different activities/tasks that need to be completed prior to issuing a request.

	
	Pre Ordering
	Identifies activities/tasks that need to occur to order the product and just prior to the actual release of the request.

	Ordering
	
	Ordering process is described and links for additional information provided.

	Provisioning
	
	Identifies key provisioning components and provides links sites to obtain more detailed information.

	Maintenance 
	
	Describes maintenance and repair requirement and links to the Maintenance and Repair Overview.

	Billing
	
	Describes Summary and end-user level billing with link to the Billing Information documentation.

	Training
	
	Describes product training classes available and links to where to obtain more information/register for the class.

	Contacts
	
	Provide link to the CLEC and Reseller Center contact documentation

	FAQs
	
	Provides a list of common questions and their respective answers.


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
Centrex 21

Effective Date: 
September 10, 2001

The new Centrex 21 Product Catalog will be posted to the Wholesale Markets Web page at the following URL: www.qwest.com/wholesale/pcat/resalecentrex21.html.
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	All Sections
	
	· The Centrex 21 PCAT reflects an enhanced product description and information. 

	Product Description
	
	· The Centrex 21 PCAT clarifies information about the product offerings.

	Terms and Conditions
	
	· Centrex 21 is furnished only from a Stored Program Controlled central office and is offered subject to availability of facilities and applicable generic feature programs.

	Pricing
	Rate Structure
	· Centrex 21 is purchased either month to month or under a Rate Stabilized Plan requiring a minimum period of 12 months and a maximum of 60 months. Qwest retail rates, rate elements and how they apply to Centrex 21 can be found in the state specific tariffs/catalogs/price lists and links to Tariffs.  

· Centrex 21 is offered in the Qwest’s 14-state local service territory and links to territory.

· Additional general resale rate structure information is located in the Resale General Overview and links to Resale General Overview. 

	Pricing
	Rates
	· Prices can be found in the SGAT, Exhibit A and links to SGATS.

	Features/

Benefits
	
	· The benefits of Centrex 21 include 21 standard features and a choice of optional features, the service makes it easier for end-users to manage their calls and business needs, and stabilize rates for up to 60 months.

	Implementation
	Product Prerequisites
	· Identifies the different activities/tasks that need to be completed prior to placing an order.

	Implementation
	Pre-Ordering
	· Pre-Ordering activities have been expanded and links established to the Pre Ordering Overview.

	Implementation
	Ordering
	· Ordering activities and forms specific to Centrex 21 are described.

	Implementation
	Provisioning
	· Provisioning interval guidelines, provisioning overview activities are identified and links to SIG and Provisioning Overview.

	Billing
	
	· Identifies the Billing System used and links the Customer Records and Information System (CRIS).

	Maintenance and Repair
	
	· Additional information is available in the Maintenance and Repair Overview and links to the Maintenance and Repair Overview. 

	Training
	
	· Identifies different training course available to the CLEC.

	Contact
	
	· Link established to the CLEC and Reseller Center Contacts web page.


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
Centrex Plus and Centron

Effective Date: 
September 10, 2001

The new Centrex Plus and Centron Product Catalog will be posted to the Wholesale Markets Web page at the following URL: http://www.qwest.com/wholesale/pcat/resalecentrexplus.html.

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	All Sections
	
	· The Centrex Plus and Centron PCAT has been created to reflect enhanced product description and product information. 

	Product Description
	
	· The Centrex Plus and CentronPCAT has been created to clarify information about the product offerings.

	Terms and Conditions
	
	· Centrex Plus and Centron are grandfathered services and are not available for new installation in some states.  For all terms and conditions, packages, plans and features link to Tariffs.

	Pricing
	Rate Structure
	· Centrex Plus and Centron are provided under retail tariffs/catalogs/price lists Qwest’s 14-state local service territory and links to territory.

· Retail rates, rate elements and how they apply to Centrex Plus and Centron can be found in the tariffs links to Tariffs. 

	Pricing
	Rates
	· Prices are found in the SGAT, Exhibit A and links to SGATS.

	Features/

Benefits
	
	· The benefits of Centrex Plus and Centron include seamless fit with other telecom and data services, ties multiple locations together into one complete system, configures to the end-user’s needs, maintained 24 hours a day for reliability with updates and enhancements provided.

	Implementation
	Product Prerequisites
	· Identifies the different activities/tasks that need to be completed prior to placing an order.

	Implementation
	Pre-Ordering
	· Pre-Ordering activities have been expanded and links established to the Pre Ordering Overview.

	Implementation
	Ordering
	· Ordering activities and forms specific to Centrex Plus and Centron are described.

	Implementation
	Provisioning
	· Provisioning interval guidelines, provisioning overview activities are identified and links to SIG and Provisioning Overview.

	Billing
	
	· Identifies the Billing System used and links the Customer Records and Information System (CRIS).

	Maintenance and Repair
	
	· Additional information is available in the Maintenance and Repair Overview and links to the Maintenance and Repair Overview. 

	Training
	
	· Identifies different training course available to the CLEC.

	Contact
	
	· Link established to the CLEC and Reseller Center Contacts web page.


WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
Customized Call Management Services (CCMS) and Centron 1

Effective Date: 
September 10, 2001

The new Customized Call Management Services (CCMS) and Centron 1Product Catalog will be posted to the Wholesale Markets Web page at the following URL: http://www.qwest.com/wholesale/pcat/resaleccms.html.

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	All Sections
	
	· The CCMS and Centron 1 PCAT has been created to reflect enhanced product description and product information. 

	Product Description
	
	· The CCMS and Centron 1PCAT has been created to clarify information about the product offerings.

	Terms and Conditions
	
	· CCMS and Centron 1 services may vary from state to state.  For all packages, plans and features link to Tariffs.

	Pricing
	Rate Structure
	· CCMS and Centron 1 is tariffed in all of Qwest’s 14-state local service territory and links to territory.

· Packages, Rate Stability Plans and features may vary by state and links to Tariffs. 

	Pricing
	Rates
	· Prices can be found in the SGAT, Exhibit A and links to SGATS.

	Features/

Benefits
	
	· The benefits of CCMS and Centron 1 include use of central office capabilities and allow end-users to combine touchtone lines at the same or different locations into a single communication system.

	Implementation
	Product Prerequisites
	· Identifies the different activities/tasks that need to be completed prior to placing an order.

	Implementation
	Pre-Ordering
	· Pre-Ordering activities have been expanded and links established to the Pre Ordering Overview.

	Implementation
	Ordering
	· Ordering activities and forms specific to CCMS and Centron 1 are described.

	Implementation
	Provisioning
	· Provisioning interval guidelines, provisioning overview activities are identified and links to SIG and Provisioning Overview.

	Billing
	
	· Identifies the Billing System used and links the Customer Records and Information System (CRIS).

	Maintenance and Repair
	
	· Additional information is available in the Maintenance and Repair Overview and links to the Maintenance and Repair Overview. 

	Training
	
	· Identifies different training course available to the CLEC.

	Contact
	
	· Link established to the CLEC and Reseller Center Contacts web page.


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
Centrex Prime(
Effective Date: 
September 10, 2001

The new Centrex Prime( Product Catalog will be posted to the Wholesale Markets Web page at the following URL: http://www.qwest.com/wholesale/pcat/resalecentrexprime.html.

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	All Sections
	
	· The Centrex Prime( PCAT has been created to reflect enhanced product description and product information. 

	Product Description
	
	· The Centrex Prime( PCAT has been created to clarify information about the product offerings.

	Terms and Conditions
	
	· Centrex Prime( services may vary from state to state.  For all packages, plans and features link to Tariffs.

	Pricing
	Rate Structure
	· Centrex Prime( is provided under retail tariffs/catalogs/price lists or on an individual case bases (ICB) in the Qwest’s 14-state local service territory and links to territory.

· Additional general resale rate structure information can be located in the Resale General Overview and links to Resale General Overview. 

	Pricing
	Rates
	· Prices can be found in the SGAT, Exhibit A and links to SGATS.

	Features/

Benefits
	
	· The benefits of Centrex Prime( include enhancing end-user services, integrating the latest technologies into the end-user’s business, requiring minimal up front capital costs, and having standards-based open architecture.

	Implementation
	Product Prerequisites
	· Identifies the different activities/tasks that need to be completed prior to placing an order.

	Implementation
	Pre-Ordering
	· Pre-Ordering activities have been expanded and links established to the Pre Ordering Overview.

	Implementation
	Ordering
	· Ordering activities and forms specific to Centrex Prime( are described.

	Implementation
	Provisioning
	· Provisioning interval guidelines, provisioning overview activities are identified and links to SIG and Provisioning Overview.

	Billing
	
	· Identifies the Billing System used and links the Customer Records and Information System (CRIS).

	Maintenance and Repair
	
	· Additional information is available in the Maintenance and Repair Overview and links to the Maintenance and Repair Overview. 

	Training
	
	· Identifies different training course available to the CLEC.

	Contact
	
	· Link established to the CLEC and Reseller Center Contacts web page.


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected:
 Direct Inward Dialing (DID)

Effective Date: 
September 10, 2001

The new Direct Inward Dialing (DID) Product Catalog will be posted to the Wholesale Markets Web page at the following URL: http://www.qwest.com/wholesale/pcat/resaledid.html.

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	All Sections
	
	The PCAT has been revised and enhanced to provide more product information.

	Terms and Conditions
	
	Provides product specific terms and conditions

	Technical Publications
	
	Provides links to Technical Publications for various sub-products.

	Pricing
	Rate Structure
	Provides links to where specific detailed billing structure information can be obtained.

	Pricing
	Rates
	Explains where rates can be found - provides links to those sites.

	Pricing
	Tariffs, Regulations, Policies
	Provide links to tariffs and SGATs.

	Pricing
	Optional Features
	Provides list and description of available optional features.

	Features and Benefits
	
	Explains benefits derived from use of the product.

	Applications
	
	Provides list of product applications

	Implementation
	Prerequisite
	Identifies the different activities/tasks that need to be completed prior to issuing a request.

	
	Pre Ordering
	Identifies the activities/tasks that need to occur once a decision has been made to order the product and just prior to the actual release of the request.

	Ordering
	
	Ordering process is described and links for additional information provided.

	Provisioning
	
	Identifies key provisioning components and provides links sites to obtain more detailed information.

	Maintenance 
	
	Describes maintenance and repair requirement and links to the Maintenance and Repair Overview.

	Billing
	
	Describes Summary and end-user level billing with link to the Billing Information documentation.

	Training
	
	Describes product training classes available and links to where to obtain more information/register for the class.

	Contacts
	
	Provide link to the CLEC and Reseller Center contact documentation

	FAQs
	
	Provides a list of common questions and their respective answers.


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
Private Line Transport Service-Level 0 and Voice Grade

Effective Date:

September 10, 2001

The new Private Line Transport Service DS0/VG Product Catalog will be posted to the Wholesale Markets Web page at the following URL: www.qwest.com/wholesale/pact/resalepltsds0.html.

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	All Sections
	
	The PCAT has been newly created to provide product description and product information specifically for CLEC Resellers.

	Product Description
	
	Provides a general description of the product and the various different categories and sub-products that includes Digital Data Service (DDS).

	Availability
	
	Specify where the product is available for ordering.

	Terms and Conditions
	
	Provides product specific terms and conditions

	Technical Publications
	
	Provides links to Technical Publications for the various sub-products.

	Pricing
	Rate Structure
	Provides unique billing structures of the product and links to where specific detailed billing structure information can be obtained.

	Pricing
	Rates
	Explains where rates can be found and provides links to those sites.

	Pricing
	Tariffs, Regulations, Policies
	Provide links to tariffs and SGATs.

	Pricing
	Optional Features
	Provides list and description of available optional features.

	Features and Benefits
	
	Explains benefits derived from use of the product.

	Applications
	
	Provides list of product applications

	Implementation
	Prerequisite
	Identifies the different activities/tasks that need to be completed prior to issuing a request.

	
	Pre Ordering
	Identifies the activities/tasks that need to occur once a decision has been made to order the product and just prior to the actual release of the request.

	Ordering
	
	Ordering process is described and links for additional information provided.

	Provisioning
	
	Identifies key provisioning components and provides links sites to obtain more detailed information.

	Maintenance 
	
	Describes maintenance and repair requirement and links to the Maintenance and Repair Overview.

	Billing
	
	Describes Summary and end-user level billing with link to the Billing Information documentation.

	Training
	
	Describes product training classes available and links to where to obtain more information/register for the class.

	Contacts
	
	Provide link to the CLEC and Reseller Center contact documentation

	FAQs
	
	Provides a list of common questions and their respective answers.


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
Private Line Transport Service-Level 1 (DS1)

Effective Date: 
September 10, 2001

The new Private Line Transport Service DS1 Product Catalog will be posted to the Wholesale Markets Web page at the following URL: www.qwest.com/wholesale/pact/resalepltsds1.html.

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	All Sections
	
	The PCAT has been newly created to provide product description and product information specifically for CLEC Resellers.

	Availability
	
	Provides a link to the NECA 4 tariff.

	Terms and Conditions
	
	Provides product specific terms and conditions

	Technical Publications
	
	Provides links to Technical Publications for the various products available.

	Pricing
	Rate Structure
	Provides links to the where specific detailed billing structure information can be obtained and to the Reale General Overview.

	Pricing
	Rate Plan
	Provides description of some of the available rate plans and links to the where specific detailed information can be obtained.

	Pricing
	Rates
	Explains where rates can be found and provides links

	Pricing
	Tariffs, Regulations, Policies
	Provide links to tariffs and SGATs.

	Pricing
	Optional Features
	Provides list and description of available optional features.

	Applications
	
	Provides list of product applications

	Implementation
	Prerequisite
	Identifies the different activities/tasks that need to be completed prior to issuing a request.

	Implementation
	Pre Ordering
	Identifies the activities/tasks that need to occur once a decision has been made to order the product and just prior to the actual release of the request.

	Ordering
	
	Ordering process is described and provides links for additional information.

	Provisioning
	
	Identifies key provisioning components and provides links to obtain more detailed information.

	Maintenance 
	
	Describes maintenance and repair requirement and links to the Maintenance and Repair Overview.

	Billing
	
	Describes Summary and end-user level billing and links to the Billing Information documentation.

	Training
	
	Describes product training classes available and links where to obtain more information/register for the class.

	Contacts
	
	Provide link to the CLEC and Reseller Center contact documentation


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
Private Line Transport Service-Level 3 (DS3)

Effective Date: 
September 10, 2001

The new Private Line Transport Service DS3 Product Catalog will be posted to the Wholesale Markets Web page at the following URL: www.qwest.com/wholesale/pact/resalepltsds3.html.

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	All Sections
	
	The PCAT has been newly created to provide product description and product information specifically for CLEC Reseller.

	Availability
	
	Provides a link to the NECA 4 tariffs.

	Terms and Conditions
	
	Provides product specific terms and conditions

	Technical Publications
	
	Provides links to Technical Publications for the various products available.

	Pricing
	Rate Structure
	Provides links to the where specific detailed billing structure information can be obtained and to the Resale General Overview.

	Pricing
	Rate Plan
	Provides description of some of the available rate plans and links to the where specific detailed information can be obtained.

	Pricing
	Rates
	Explains where rates can be found and provides links

	Pricing
	Tariffs, Regulations, Policies
	Provide links to tariffs and SGATs.

	Pricing
	Optional Features
	Provides list and description of available optional features.

	Features and Benefits
	
	List and describe optional features.

	Applications
	
	Moved product features to Benefits/Features subheader.

	Implementation
	Prerequisite
	Identifies the different activities/tasks that need to be completed prior to issuing a request.

	Implementation
	Pre Ordering
	Identifies the activities/tasks that need to occur once a decision has been made to order the product and just prior to the actual release of the request.

	Ordering
	
	Ordering process is described and provides links for additional information.

	Provisioning
	
	Identifies key provisioning components and provides links to obtain more detailed information.

	Maintenance 
	
	Describes maintenance and repair requirement and links to the Maintenance and Repair Overview.

	Billing
	
	Describes Summary and end-user level billing and links to the Billing Information documentation.

	Training
	
	Describes product training classes available and links where to obtain more information/register for the class.

	Contacts
	
	Provide link to the CLEC and Reseller Center contact documentation


WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
Digital Subscriber Line (DSL)

Effective Date: 
September 10, 2001

The new Digital Subscriber Line (DSL) Product Catalog will be posted to the Wholesale Markets Web page at the following URL http://www.qwest.com/wholesale/pcat/dsl.html.

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	All Sections
	
	· The Digital Subscriber Line (DSL) PCAT has been updated to reflect enhanced product description and product information. 

	Product Description
	
	· The Digital Subscriber Line (DSL) PCAT has been updated to clarify information about the product offerings.

	Terms and Conditions
	
	· It is the CLECs responsibility to provide the end-user with Customer Premise Equipment (modems, filters), Marketing Materials, Installation Instructions, and Tier 1 Technical Support. 

· Additional terms and conditions, rates and charges can be found in the tariffs/catalogs/price lists for each state and links to tariffs. 

	Pricing
	Rate Structure
	· DSL is offered either on a month to month or on a term pricing arrangement.  

· Additional general resale rate structure information is located in the Resale General Overview and links to Resale General Overview. 

	Pricing
	Rates
	· Prices can be found in the SGAT, Exhibit A and links to SGATS.

	Features/

Benefits
	
	· The benefits of DSL include meeting a wide variety of residential and business data transmission needs, permits fast, affordable offering of high speed internet or corporate LAN access and provides one-stop shopping for voice and data transmission lines. 

	Implementation
	Product Prerequisites
	· Identifies the different activities/tasks that need to be completed prior to placing an order.

	Implementation
	Pre-Ordering
	· Pre-Ordering activities have been expanded and links established to the Pre Ordering Overview.

· You should also go to ‘Facility Check’ and perform a Loop Qualification to determine if DSL service is available.

	Implementation
	Ordering
	· Ordering activities and forms specific to DSL are described.

	Implementation
	Provisioning
	· Provisioning interval guidelines, provisioning overview activities are identified and links to SIG and Provisioning Overview.

· Resellers MUST supply their own equipment.  All orders are considered ‘self install.’

	Billing
	
	· Identifies the Billing System used and links the Customer Records and Information System (CRIS).

	Maintenance and Repair
	
	· Qwest provides repair and maintenance of resold DSL service in the same manner that it provides to its retail end-users purchasing use of DSL service and links to Maintenance and Repair Overview.

	Training
	
	· Identifies different training course available to the CLEC.

	Contact
	
	· Link established to the CLEC and Reseller Center Contacts web page.


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
Digital Switched Service (DSS)

Effective Date: 
September 10, 2001

The new Digital Switched Service (DSS) Product Catalog will be posted to the Wholesale Markets Web page at the following URL: http://www.qwest.com/wholesale/pcat/resaledss.html.

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	All Sections
	
	The PCAT has been newly created to provide a production description and product information specifically for CLEC Resellers.

	Availability
	
	Specifies product availability and limitations.

	Terms and Conditions
	
	Provides product specific terms and conditions

	Technical Publications
	
	Provides links to Technical Publication.

	Pricing
	Rate Structure
	Provides general billing information and links to where specific detailed billing structure information can be obtained.

	Pricing
	Rates
	Explains where rates can be found and provides links to those sites.

	Pricing
	Tariffs, Regulations, Policies
	Provide links to tariffs and SGATs.

	Pricing
	Optional Features
	Provides link to where information can be ascertained.

	Features and Benefits
	
	Explains benefits derived from use of the product.

	Applications
	
	Provides list of product applications

	Implementation
	Prerequisite
	Identifies the different activities/tasks that need to be completed prior to issuing a request.

	
	Pre Ordering
	Identifies the activities/tasks that need to occur once a decision has been made to order the product and just prior to the actual release of the request.

	Ordering
	
	Ordering process is described and links for additional information provided.

	Provisioning
	
	Identifies key provisioning components and provides links sites to obtain more detailed information.

	Maintenance 
	
	Describes maintenance and repair requirement and links to the Maintenance and Repair Overview.

	Billing
	
	Describes Summary and end-user level billing with link to the Billing Information documentation.

	Training
	
	Describes product training classes available and links to where to obtain more information/register for the class.

	Contacts
	
	Provide link to the CLEC and Reseller Center contact documentation

	FAQs
	
	Provides a list of common questions and their respective answers.


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale
Product(s) Affected: 
Frame Relay

Effective Date: 
September 10, 2001

The new Frame Relay Product Catalog will be posted to the Wholesale Markets Web page at the following URL: www.qwest.com/wholesale/pcat/resalefrs.html.

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	All Sections
	
	The PCAT enhances the production description and product information specifically for CLEC Resellers.

	Availability
	
	Specifies product availability and limitations.

	Terms and Conditions
	
	Provides product specific terms and conditions

	Technical Publications
	
	Provides links to Technical Publication.

	Pricing
	Rate Structure
	Provides general billing information and links to where specific detailed billing structure information can be obtained.

	Pricing
	Rates
	Explains where rates can be found and provides links to those sites.

	Pricing
	Tariffs, Regulations, Policies
	Provide links to tariffs and SGATs.

	Pricing
	Optional Features
	Provides link to where information can be ascertained.

	Features and Benefits
	
	Explains benefits derived from use of the product.

	Applications
	
	Provides list of product applications

	Implementation
	Prerequisite
	Identifies the different activities/tasks that need to be completed prior to issuing a request.

	
	Pre Ordering
	Identifies the activities/tasks that need to occur once a decision has been made to order the product and just prior to the actual release of the request.

	Ordering
	
	Ordering process is described and links for additional information provided.

	Provisioning
	
	Identifies key provisioning components and provides links sites to obtain more detailed information.

	Maintenance 
	
	Describes maintenance and repair requirement and links to the Maintenance and Repair Overview.

	Billing
	
	Describes Summary and end-user level billing with link to the Billing Information documentation.

	Training
	
	Describes product training classes available and links to where to obtain more information/register for the class.

	Contacts
	
	Provide link to the CLEC and Reseller Center contact documentation

	FAQs
	
	Provides a list of common questions and their respective answers.


WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
Inside Wire Maintenance Plan (IWMP)

Effective Date: 
September 10, 2001

The new Inside Wire Maintenance Plan Product Catalog will be posted to the Wholesale Markets Web page at the following URL http://www.qwest.com/wholesale/pcat/resaleiwmp.html.

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	All Sections
	
	· The IWMP PCAT has been created to reflect product description and product information. 

	Product Description
	
	· The IWMP was created to clarify information about the product offerings.  IWMP is not a regulated service however Qwest informs state commissions and customers of plans in advance of any planned rate increase.  It is offered in MN and OR only.

	Terms and Conditions
	
	· IWMP has a written terms and conditions/service agreement supplied to every end-user purchasing Qwest’s IWMP plan.  

· IWMP plans may vary from state to state.

	Pricing
	Rate Structure
	· IWMP is provided under retail tariffs/catalogs/price lists, or other product documents and links to Tariffs.

· General resale rate structure information is located in the Resale General Overview and links to Resale General Overview. 

	Pricing
	Rates
	· Prices can be found in the SGAT, Exhibit A and links to SGATS.

	Features/

Benefits
	
	· The benefits of IWMP include continuity for existing maintenance plan users that convert to CLEC, low rates, requires no capital investment, speed to market opportunity, reliable network infrastructure, and proven systems.

	Implementation
	Product Prerequisites
	· Identifies the different activities/tasks that need to be completed prior to placing an order and links to Getting Started for Resellers.

	Implementation
	Pre-Ordering
	· Pre-Ordering activities have been expanded and links established to the Pre Ordering Overview.

	Implementation
	Ordering
	· Ordering activities and forms specific to IWMP are described.

	Implementation
	Provisioning
	· There is no provisioning involved in IWMP.

	Billing
	
	· Identifies the Billing System used and links the Customer Records and Information System (CRIS).

	Training
	
	· Identifies different training course available to the CLEC and links to Course Catalog.

	Contact
	
	· Link established to the CLEC and Reseller Center Contacts web page.


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
Integrated T-1 (IT1)

Effective Date:

September 10, 2001

The new Integrated T-1 (IT1) Product Catalog will be posted to the Wholesale Markets Web page at the following URL: http://www.qwest.com/wholesale/pcat/resaleit1.html.

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	All Sections
	
	The PCAT has been newly created to provide a production description and product information specifically for CLEC Resellers.

	Availability
	
	Specifies product availability and limitations.

	Terms and Conditions
	
	Provides product specific terms and conditions

	Technical Publications
	
	Provides links to Technical Publication.

	Pricing
	Rate Structure
	Provides general billing information and links to where specific detailed billing structure information can be obtained.

	Pricing
	Rates
	Explains where rates can be found and provides links to those sites.

	Pricing
	Tariffs, Regulations, Policies
	Provide links to tariffs and SGATs.

	Pricing
	Optional Features
	Provides link to where information can be ascertained.

	Features and Benefits
	
	Explains benefits derived from use of the product.

	Applications
	
	Provides list of product applications

	Implementation
	Prerequisite
	Identifies the different activities/tasks that need to be completed prior to issuing a request.

	
	Pre Ordering
	Identifies the activities/tasks that need to occur once a decision has been made to order the product and just prior to the actual release of the request.

	Ordering
	
	Ordering process is described and links for additional information provided.

	Provisioning
	
	Identifies key provisioning components and provides links sites to obtain more detailed information.

	Maintenance 
	
	Describes maintenance and repair requirement and links to the Maintenance and Repair Overview.

	Billing
	
	Describes Summary and end-user level billing with link to the Billing Information documentation.

	Training
	
	Describes product training classes available and links to where to obtain more information/register for the class.

	Contacts
	
	Provide link to the CLEC and Reseller Center contact documentation

	FAQs
	
	Provides a list of common questions and their respective answers.


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
Local Exchange Services – Business and Residence POTS

Effective Date: 
September 10, 2001

The new Local Exchange Services – Business and Residence POTS Product Catalog will be posted to the Wholesale Markets Web page at the following URL: http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html.

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	All Sections
	
	· The Local Exchange Services - Business and Residence POTS PCAT has been updated and combined for both business and residence exchange services into one PCAT to reflect enhanced product description and product information. 

	Product Description
	
	· The Local Exchange Services - Business and Residence POTS PCAT has been created to clarify information about the product offerings.

	Terms and Conditions
	
	· The Local Exchange Services - Business and Residence POTS PCAT identifies the terms and conditions associated with business service only and residence service only along with combined terms and conditions link to 911/E911 Database and Directory Listings. 

	Pricing
	Rate Structure
	· The Local Exchange Services - Business and Residence POTS PCAT provides information on nonrecurring and recurring charges and links to Tariffs. 

	Pricing
	Rates
	· Prices can be found in the SGAT, Exhibit A and links to SGATS.

	Tariffs, Regulations and Policies
	
	· The Local Exchange Services - Business and Residence POTS PCAT provides information on retail products available for resale links to Tariffs.

	Features/

Benefits
	
	· The benefits of Local Exchange Services - Business and Residence POTS include low resale rates, no capital investment, a reliable network infrastructure, speed to market with proven systems.

	Implementation
	Product Prerequisites
	· Identifies the different activities/tasks that need to be completed prior to placing an order.

	Implementation
	Pre-Ordering
	· Pre-Ordering activities have been expanded and links established to the Pre Ordering Overview.

	Implementation
	Ordering
	· Ordering activities and forms used for Resale products and services are identified in the Local Exchange Services - Business and Residence POTS PCAT.

	Implementation
	Provisioning
	· Provisioning interval guidelines, provisioning overview activities are identified and links to SIG and Provisioning and Installation Overview.

	Billing
	
	· Identifies the Billing System used and links the Customer Records and Information System (CRIS).

	Maintenance and Repair
	
	· Additional information is available in the Maintenance and Repair Overview and links to the Maintenance and Repair Overview. 

	Training
	
	· Identifies different training course available to the CLEC.

	Contact
	
	· Link established to the CLEC and Reseller Center Contacts web page.


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
2-Wire Frame Relay Service

Effective Date: 
September 10, 2001

The new 2-Wire Frame Relay Product Catalog will be posted to the Wholesale Markets Web page at the following URL: www.qwest.com/wholesale/pcat/resale2wirefrs.html.

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	All Sections
	
	The PCAT has been newly created to provide a production description and product information specifically for CLEC Resellers.

	Availability
	
	Specifies product availability and limitations.

	Terms and Conditions
	
	Provides product specific terms and conditions

	Technical Publications
	
	Provides links to Technical Publication.

	Pricing
	Rate Structure
	Provides general billing information and links to where specific detailed billing structure information can be obtained.

	Pricing
	Rates
	Explains where rates can be found - provides links to those sites.

	Pricing
	Tariffs, Regulations, Policies
	Provide links to tariffs and SGATs.

	Pricing
	Optional Features
	Provides link to where information can be ascertained.

	Features and Benefits
	
	Explains benefits derived from use of the product.

	Applications
	
	Provides list of product applications

	Implementation
	Prerequisite
	Identifies the different activities/tasks that need to be completed prior to issuing a request.

	
	Pre Ordering
	Identifies the activities/tasks that need to occur once a decision has been made to order the product and just prior to the actual release of the request.

	Ordering
	
	Ordering process is described and links for additional information provided.

	Provisioning
	
	Identifies key provisioning components and provides links sites to obtain more detailed information.

	Maintenance 
	
	Describes maintenance and repair requirement and links to the Maintenance and Repair Overview.

	Billing
	
	Describes Summary and end-user level billing with link to the Billing Information documentation.

	Training
	
	Describes product training classes available and links to where to obtain more information/register for the class.

	Contacts
	
	Provide link to the CLEC and Reseller Center contacts

	FAQs
	
	Provides a list of common questions and their respective answers.





























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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