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Announcement Date:
September 10, 2003

Effective Date:
September 11, 2003




Document Number:
PROD.09.10.03.F.03540.DS1_V1

Notification Category:
Product Notification

Target Audience:
IXC’s




Subject:
Digital Signal Level 1 (DS1) – V1.0

Summary of Change:
On September 11, 2003, Qwest will post updates to its Wholesale Product Catalog that include new/revised documentation for Digital Signal Level 1 (DS1).  This material becomes effective on September 11, 2003.
The following updates are included:  

· In all sections, added minor verbiage changes and corrected typographical errors and grammar.

· In Product Description section, moved paragraph to bullet format to improve readability. Moved benefit information to a Features and Benefits section. Moved a paragraph from Features and Benefits to this section. 

· In Product diagram section, added 2 diagrams.

· In Availability section, added a hyperlink to Qwest 14-state service territory.

· In Terms and Conditions section, added language for Terms and Conditions.

· In Technical Publications, added names and hyperlinks to technical publications.

· In Rate Structure, added detail information with rate structure recurring and nonrecurring charges.

· In Rates, added language for rates.

· In Tariffs, Regulations and Policies, added hyperlink to Tariffs, Regulations and Price List.

· In Optional Features, moved optional features from the Features and Benefits.

· In Features and Benefits, updated language to features.

· In Applications, removed information that does not apply.

· In Product Prerequisites section, added link to Account Team. 

· In Pre-Ordering, added language that pre-ordering does not apply.

· In Ordering, added links and ASR ordering detail and moved provisioning intervals to the Provisioning and Installation section. 

· In Provisioning and Installation, added language and added hyperlinks to the SIG and HEET tool.

· In Maintenance and Repair, moved service guarantee information to it’s own section.

· In Billing, added the billing system used.

· In Training, updated the training course available.

· In Contacts, added link for Wholesale Customer Contact and removed Account manager hyperlink.

· In Frequently Asked Questions (FAQs), removed some of the questions and answers that no longer apply.

Actual updates are found on the Qwest Wholesale Web site at this URL:  http://www.qwest.com/wholesale/pcat/ds1.html


You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.



Sincerely, 

Qwest 
















		




















Note:  In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.  Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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