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Announcement Date:
September 18, 2002

Effective Date:
September 19, 2002




Document Number:
PROD.09.18.02.F.00826.UNE_P_&_UBS_Updates

Notification Category:
Product Notification

Target Audience:
CLECs




Subject:
CMP: 

· Unbundled Network Elements-Platform (UNE-P)- Centrex (CTX)

· Unbundled Network Elements-Platform (UNE-P) – Digital Switched Service (DSS) 

· Unbundled Network Elements-Platform (UNE-P)- Public Access Lines (PAL)

· Unbundled Network Elements-Platform (UNE-P)- Private Branch Exchange (PBX) 

· Unbundled Network Elements-Platform (UNE-P) – Plain Old Telephone Service (POTS) 

· Unbundled Network Elements- Switching (UBS)




Level of Change:
Level 1

Associated CR Number or System Release Number:
Not Applicable

Summary of Change:
On September 19, 2002, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for the following Unbundled Network Elements-Platform (UNE-P) products: Centrex (CTX), Digital Switched Service (DSS), Public Access Lines (PAL), Private Branch Exchange (PBX), Plain Old Telephone Service (POTS), as well as UNE Switching (UBS).

Corrections, clarifications and additional information regarding standard and optional features, such as adding hyperlinks and correcting feature tables, have been included in the following PCATs:

· UNE-P CTX

· UNE-P DSS 

· UNE-P POTS

· UNE-P PBX 

· UNE-P PAL
Additional information that does not change the product or process has been provided for Call Hold and Call Pickup features via downloads in the following PCATs:

· UNE-P CTX

· UNE-P PBX
Additional information that does not change the product or process has been provided for Call Park, Call Forwarding Busy Line/Alternate Answer, Call Forwarding Don’t Answer/Alternate Answer, and Conference Calling – 6-Way features via a link in the following PCAT:

· UNE-P CTX
A time critical correction has been made to the contact information in the Caller ID Blocking feature that does not change the product or process.  Caller ID Blocking is available via a link from the following PCATs:

· UNE-P CTX

· UNE-P DSS 

· UNE-P POTS

· UNE-P PBX 

· UNE-P PAL

· UBS
Corrections, clarifications and additional information have been provided for hunting features that does not change the product or process.  Specifically, the existing six hunting feature documents have been condensed to Series Hunting and Multi-Line Hunting.  The Circular Hunting-Series and Preferential List Hunt – Series Hunting information is integrated into Series Hunting and the Circular Hunting – Multi-Line has been integrated into Multi-Line Hunting. The following PCATs have been updated in response to the hunting changes:

· UNE-P CTX

· UNE-P POTS

· UNE-P PBX

· UBS 

Additional information regarding Qwest Digital Subscriber Line (Qwest DSL() has been included in the Pre-Ordering section of the following PCATs:

· UNE-P CTX

· UNE-P PBX

· UNE-P POTS
A clarification that does not change the product or process regarding UNE-P PAL line USOC information has been provided in the Ordering section of the following PCAT:

· UNE-P PAL
Additional information has been provided that does not change the product or process regarding common block in the Pre-Ordering section of the following PCAT:

· UNE-P CTX
Clarification regarding ordering hunting has been provided that does not change the product or process in the following PCAT:

· UNE-P DSS
Additional information has been provided that does not change the product or process in the Features and Benefits section of the following PCAT:

· UNE-P POTS
Corrections, clarifications and additional information that does change the product or process has been made regarding Design Layout Record (DLR) information in the following PCATs:

· UNE-P DSS

· UNE-P PBX

Training course descriptions have been updated in the following PCATs:

· UNE-P DSS

· UNE-P PBX

· UNE-P POTS
You will find a summary of these updates on the attached Web Change Notification Forms.  Actual updates to the operational documents are found on the Qwest Wholesale Web Site at these URLs: 

UNE-P CTX: http://www.qwest.com/wholesale/pcat/unepcentrex.html
UNE-P DSS: http://www.qwest.com/wholesale/pcat/unepdss.html
UNE-P PAL: http://www.qwest.com/wholesale/pcat/uneppal.html
UNE-P PBX: http://www.qwest.com/wholesale/pcat/uneppbx.html
UNE-P POTS: http://www.qwest.com/wholesale/pcat/uneppots.html
UBS: http://www.qwest.com/wholesale/pcat/unswitch.html


Comment Cycle:

No formal comment cycle applies.  If you have any questions on this subject, please submit comments to the CMP Manager at cmpcr@qwest.com.



Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Unbundled Network Elements-Platform (UNE-P)- Centrex

Effective Date:
September 19, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact UNE-P CTX. 

This information will be found at URL: http://www.qwest.com/wholesale/pcat/unepcentrex.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
Section
Sub Section
UPDATE / ACTIVITY

Product Description

ADD A common block is a dedicated space in the CO that is provisioned to contain certain specified standard features that will be provided for all station lines. UNE-P Centrex 21 provides a pre-provisioned common block containing specified standard features that will be provided for all station lines. The standard feature package and optional feature availability may vary from state to state. For all packages, plans and features, view the Tariffs/Catalogs/Price Lists.  (Link blue text to: http://tariffs.qwest.com:8000/)

UNE-P Centrex 21 Standard Features
Universal Service Order Code (USOC)
DELETE COLUMN Field Identifier (FID)

ADD LINK Call Forwarding – Busy Line /Alternate Answer (Link blue text to new feature download)
69J


ADD LINK Call Forwarding-Customer Programmable (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardcp.html)
FCU, FCY


ADD LINK Call Forwarding –  Don’t Answer /Alternate Answer (Link blue text to new feature download)
69H


ADD LINK Call Forwarding Variable (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardvariable.html)
CV9


ADD LINK Call Hold (link blue text to new feature download)
6APPK


ADD LINK Call Pickup (link blue text to new feature download)
E3PPK


ADD LINK Call Transfer (link blue text to http://www.qwest.com/wholesale/clecs/features/calltransfer.html)
N13


ADD LINK Call Waiting (link blue text to http://www.qwest.com/wholesale/clecs/features/callwaiting.html)
ADD 6SY DELETE ESX


ADD LINK Call Waiting ID (link blue text to http://www.qwest.com/wholesale/clecs/features/callwaitingid.html) 


NWT




ADD LINK Caller ID(link blue text to http://www.qwest.com/wholesale/clecs/features/callerid.html)
NSD


DELETE Calling Identity Delivery on Call Waiting Number
NWT


DELETE Circular Hunt – Multi-Line

/HTC

DELETE Circular Hunt – Series

/HTC

Conference Calling—3-Way ADD (information included in Call Transfer) (link blue text to http://www.qwest.com/wholesale/clecs/features/calltransfer.html)
N13


Conference Calling —6-Way ADD (Link to new conference calling –6-way pcat.)
GVT


ADD Message Waiting Indication – Business (Link blue text to http://www.qwest.com/wholesale/clecs/features/msgwaitindication.html)
MGN


DELETE Message Waiting Service—Audible
MGN


DELETE Message Waiting Service—Visible
MV5


DELETE Multi-Line Hunting

/TER

DELETE Multiple Shared Call Appearances of a Directory Number

/MADN

DELETE Secondary Directory Number
A6QPN


DELETE Series Hunting

/HTG

ADD Speed Calling (link blue text to 
http://www.qwest.com/wholesale/clecs/features/speedcall.html) 
EVH, EZJ, GV2, GVJ, GVV, GVZ, 


ADD TABLE
UNE-P Centrex 21 Hunting Features
USOCs

Multi-Line Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/multilinehunt.html)
USOC not required

Series Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/serieshunt.html)
USOC not required

Standard Features
UNE-P Centrex Plus USOC
UNE-P Centron USOC
DELETE COLUMN FID

DELETE Audible Message Waiting 
MGN
AWT, AWW


DELETE Automatic Call Back 
RGE
ACY, SAK


ADD HYPER Call Forwarding - Busy Line/Alternate Answer(link blue text to new feature download)
69B1X, 69J, DELETE FCY
ADD E6G, E6GUR DELETE, E6G


ADD HYPER Call Forwarding Don't Answer /Alternate Answer (link blue text to new feature download)
69A, 69H, DELETE FCU
ADD E9G, E9GUR DELETE,

E9G


Call Forwarding DELETE HYPHEN—Variable 
CV9
EAT


ADD HYPER Call Hold (link blue text to new feature download)
6APPK
EAB


DELETE Call Park (DMS 100 Only)


/PRK

ADD Call Park (link blue text to new feature download)
ADD C6RPN, C7APN CP4PN, CP7PN 
ADD Not Available


ADD LINK Call Pickup (link blue text to new feature download)
E3PPK
E3N, E3P 


ADD LINK Call Transfer (link blue text to http://www.qwest.com/wholesale/clecs/features/calltransfer.html)
N13
N13


ADD LINK Call Waiting (link blue text to http://www.qwest.com/wholesale/clecs/features/callwaiting.html)
6SY, 6SZ, E62, HX2
ADD E6C, ESZ, ESX


ADD Conference Calling – 3-way (Information included in Call Transfer (link blue text to http://www.qwest.com/wholesale/clecs/features/calltransfer.html)
N13
N13


ADD HYPER Conference Calling– 6-Way (link blue text to: new feature download)
GVT, MJJPK, MO9PK 
ADD EMC, EML


Data Call Protection    

(DMS-100 only)
D7N
ADD Not Available


ADD LINK Directed Call Pickup (link blue text to: http://www.qwest.com/wholesale/clecs/features/directed_call_pickup.html) 
6MD ADD, 69D
ADD DMA, E6D


DELETE Directed Call Pick Up  Non Barge In
69D



DELETE Distinctive Ringing/Distinctive Call Waiting Tone 
RNN
DRR


DELETE Executive Busy Override  (DMS 100 only)
BOV
Not Available


DELETE Hunting 


/HTG

DELETE Last Number Redial (DMS 100 offices only)

Not Available
/LNR

DELETE Line Restrictions 


/LCC 

DELETE Make Set Busy (DMS 100 only)

Not Available
/MSB

ADD Message Waiting Indication – Business (Link blue text to http://www.qwest.com/wholesale/clecs/features/msgwaitindication.html)
MGN
See Optional Features


DELETE Network Speed Call (DMS 100 offices only)
EY3PS
Not Available


DELETE Night Service Arrangement
NSB



DELETE Outgoing Trunk Queuing 

OTQ
/PFG

ADD LINK Speed Calling (link blue text to 
http://www.qwest.com/wholesale/clecs/features/speedcall.html)
                   
EVH, EZJ, GV2, GVJ, GVV, GVZ 
E3D E6A, ESHC3, ESHC6 


Three-Way Calling/Consultation Hold/Call Transfer ADD (information included in Call Transfer (link blue text to http://www.qwest.com/wholesale/clecs/features/calltransfer.html))
N13
N13


DELETE Trunk Answer Any Station (Night Service) 
NTU
Not Available


UNE-P Centrex Plus and UNE-P Centron Hunting Features
USOCs

Multi-Line Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/multilinehunt.html)
USOC not required

Series Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/serieshunt.html)
USOC not required

Pricing 
Optional Features
ADD Additional information on Optional Features available can be found in the Pricing, Optional Features section of Unbundled Network Elements-Platform (UNE-P) -General Information. (Link blue text to: Anchor on the Pricing section of http://www.qwest.com/wholesale/pcat/unep.html)  The USOCs Not Available with UNE-P document provides by USOC and description, services, features, and products that are not available with UNE-P, e.g., Qwest Voice Messaging Service, Advanced Intelligent Network (AIN) services, and feature packages. 
ADD Electronic Business Set (EBS)/Meridian Business Set (MBS) Service permits the use of

special electronic station sets in conjunction with UNE-P Centrex 21, UNE-P Centrex Plus, UNE-P Centron, out of DMS-100 switches. This service utilizes a unique line card to provide communications control for the electronic station set.  EBS service has a variety of features available to be programmed on the station set.  For availability and feature information contact your Qwest Service Manager.
ADD The following optional system features may be available with UNE-P Centrex Plus and UNE-P Centron and can be requested by contacting your Qwest Account Manager (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html).

800 Service

Account Codes 

Attendant Access Line Service 

Attendant Set Interface 

Authorization Codes 

Automatic Call Back

Automatic Route Selection

Call Forwarding via Private Facilities

Centrex Management Systems

Circuit Connections

Dial Dictation 

Direct Inward System Access (DISA)

Distinctive Ringing/Distinctive Call Waiting

Executive Busy Override

Individual Line Billing

Last Number Redial

Loud Speaker Paging Trunk 

Make Set Busy

Multiple Position Hunt

Music On Hold

Network Speed Call

Night Service Arrangement 

Night Service (Trunk Answer Any Station)

Outgoing Trunk Queuing

Primary Directory Number

Secondary Directory Number

Station Message Detail Recording (SMDR)

Time of Day (NCOS)

Time of Day Routing

Trunk Answer Any Station (Night Service)

Trunk Verification From Any Station

Uniform Call Distribution



UNE-P Centrex Plus Optional Features 
USOC

DELETE 800 Service per line
FA8

DELETE Account Codes -per system, per line (provisioning in 5E only)
AZ8PS, AZ8

DELETE Attendant Access Line
DZR

DELETE Attendant Set Interface -per interface
A1J

DELETE Authorization Codes -per system, per line (provisioning in 5E only)
AFYPS, AFY

DELETE Automatic Route Selection (ARS) -Common equipment-per system, Changes/rearrangement- per pattern, Facility Restriction Level-per system, Time of Day Control for ARS-per system
F5GPG READO, FRKPS, ATBPS, RCHAS, AQWPS

ADD Anonymous Call Rejection (link blue text http://www.qwest.com/wholesale/clecs/features/anoncallreject.html)
 AYK 

ADD Billed Number Screening (link blue text to http://www.qwest.com/wholesale/clecs/features/billnumscreen.html)
RTV1Q, RTV2Q, RTV3Q, RTV4Q, RTVXQ

ADD Business Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/buscomcall.html)
DC5RC 

ADD Call Forwarding-Customer Programmable (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardcp.html) DELETE Call Forward Don't Answer/Call Forward Busy Customer Programmable 
ADD FCU, FCY DELETE SEPFA, FSW

DELETE Call Forwarding Over Private Facilities 
PF3PS, PFY

ADD Call Rejection (link blue text to http://www.qwest.com/wholesale/clecs/features/callrejection.html)
 NSY

ADD Call Trace (link blue text http://www.qwest.com/wholesale/clecs/features/calltrace.html)

Call Trace is automatically provisioned on the line, no USOC is required.
 USOC not required

ADD Call Waiting ID (link blue text to http://www.qwest.com/wholesale/clecs/features/callwaitingid.html)
NWT 

ADD Caller ID (link blue text to http://www.qwest.com/wholesale/clecs/features/callerid.html)
NNK, NSD

ADD Caller ID Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/calleridblocking.html)
NKM, NKS

ADD Carrier Access Code Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/carrieraccesscodeblock.html) 
RTVXY

ADD Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html)

Complete-A-Call is automatically provisioned on the line, no USOC is required.
USOC not required

ADD Continuous Redial (link blue text to http://www.qwest.com/wholesale/clecs/features/continuousredial.html)
NSS 

DELETE Centrex Plus DID numbers per number
CNY

DELETE Centron (/Centrex Management System  (CMS)
MB5XX, CPVBA CPVWO, RCVXX, PTGPS, PD8XX, MB5XL

DELETE Circuit Connections (6)per circuit 
M5P, M62, EJ9, M63 

DELETE Common equipment per 1.544 Mbps facility- Digital Service Level 1 (DS1)
D1E1X

ADD Custom Number Services (link blue text to http://www.qwest.com/wholesale/clecs/features/customnumber.html)
CNEPG, RNCAF, RNCEP, RNCRN, RNCSP, RNCSS (RNCAF is the listing portion)

ADD Custom Ringing Service (link blue text to http://www.qwest.com/wholesale/clecs/features/customringing.html) 
RGG++

ADD CustomNet (link blue text to http://www.qwest.com/wholesale/clecs/features/customnet.html) 
SEA, SRG

DELETE Dial Dictation 
DK7, DK7PG

DELETE Direct Inward System Access (DISA) -per access code
3DQ, READA

DELETE EBS Adjunct Module 
C2TAX

DELETE EBS Optional Features 
BUD, MFR, SEPFB, CPK

DELETE EBS Software Numbers 
SO3, SO5, SFB

DELETE EBS Standard Deluxe Feature Package


DELETE Business Set Call Forward per key, per set
EATPK

Business Set Inspect Key
NP6PK

Executive Message Waiting
MGK

Group Intercom All Calls
GCN

Music on Hold- Electronic Set (3)
MHHPK

Originating/Terminating Line Select
SLB

DELETE EBS Standard Features


Auto Answer Back
AU8PK

Automatic Dial
B2DPK

Automatic Line
ETVPB

Fast Transfer
FTU

Key/Button Programming Assignment
ETQPB

Make Busy Arrangement Key Controller
MKK

Message Waiting Visual
MW9PK

Privacy Release
K7KPK

Query Time
QT1PK

DELETE Electronic Business Sets (EBS)(2)- Electronic Set Interface per station line
PP3

DELETE Foreign Exchange/FCO 
FANPG, FAN

ADD Hot Line/Warm Line (link blue text to: http://www.qwest.com/wholesale/clecs/features/hot_line.html) 
HLN

ADD International Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/internationalblock.html) 
RBVXC

DELETE Loudspeaker Paging Trunk 
PTQPG, PA1PC

ADD Last Call Return (link blue text to http://www.qwest.com/wholesale/clecs/features/lastcallreturn.html) 
HBS, NSQ

ADD Message Waiting Indication – Business (Link blue text to http://www.qwest.com/wholesale/clecs/features/msgwaitindication.html) DELETE Message Waiting Visual per line
MLN

ADD Pay Per Call Restriction (link blue text to http://www.qwest.com/wholesale/clecs/features/paypercallblock.html) 
RTVX9, RTVXN 

ADD Priority Call (link blue text to http://www.qwest.com/wholesale/clecs/features/prioritycall.html) 
NSK

ADD Selective Call Forwarding (link blue text to http://www.qwest.com/wholesale/clecs/features/selectivecallforwarding.html) 
NCE

DELETE Multiple Position Hunt 
MH5, MHU, MHW

DELETE Music On Hold 
MOHPS, MHHPS

DELETE Remote Access 
ROA  READA

DELETE Reserved Centrex - 20 NUMBER BLOCK
RENPG

DELETE Reserved Centrex Single Number
NHNCS

DELETE Station Message Detail Recording (SMDR)
SEPSP, SEPSR, REH1X, S6N

DELETE Time of Day NCOS Update (2)
A4T

DELETE Time of Day Routing 
ATB, ATBPZ

DELETE Trunk Verification From Designated Station, per line equipped
BVS

DELETE Uniform Call Distribution
MHMPG, MHM, A5M, A5T, A5Y, A9AEX, MB1, WUT

DELETE Voice Grade Circuit 
FACPG, FAC

DELETE WATS (outgoing) each
FAO

UNE-P Centron Optional Features


USOCs

DELETE Advanced Private Line Termination
PLS, NRC62

DELETE Attendant Call Through Test on Tie Trunks, per system equipped
TET

DELETE Attendant Camp – On and Indication of Camp – On 

(A line arrangement), per system equipped
EBR

ADD Anonymous Call Rejection (link blue text http://www.qwest.com/wholesale/clecs/features/anoncallreject.html)
 AYK 

Automatic Call Transfer


BGMAL, BGMFL 

DELETE Automatic Route Selection - Basic
ART,AR5, AR95

ARG, ARH, ARK, 

NRCC1

ADD Billed Number Screening (link blue text to http://www.qwest.com/wholesale/clecs/features/billnumscreen.html)
RTVXQ, RTV1Q, RTV2Q, RTV3Q, RTV4Q

ADD Business Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/buscomcall.html)
DC5RC 

Call Forwarding - Outside


NRCJ1

Call Forwarding Via Private Facilities


EAY, EAP

ADD Call Rejection (link blue text to http://www.qwest.com/wholesale/clecs/features/callrejection.html)
 NSY

ADD Call Trace (link blue text http://www.qwest.com/wholesale/clecs/features/calltrace.html)

Call Trace is automatically provisioned on the line, no USOC is required.
 USOC is not required

DELETE Call Transfer 
CTP

ADD Call Waiting ID (link blue text to http://www.qwest.com/wholesale/clecs/features/callwaitingid.html)
NWT 

Call Waiting – Intragroup [3]


NRCJ6, E6N



Call Waiting - Originating


ESZ, E6C

Camp-On and Call Waiting-Originating Options


SLJ, SLK, RA2, RPC, MUS, MUP

ADD Caller ID (link blue text to http://www.qwest.com/wholesale/clecs/features/callerid.html)
NNK, NSD

ADD Caller ID Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/calleridblocking.html)
NKM, NKS

ADD Carrier Access Code Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/carrieraccesscodeblock.html) 
RTVXY

ADD Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html)

Complete-A-Call is automatically provisioned on the line, no USOC is required.
USOC not required

DELETE Centrex Management System (CMS)


CPVBA, RCVXX, MB8NX, PD8XX

ADD Conference Calling – 6-Way (link blue text to new pcat) DELETE Conference Service
EMC, EML

ADD Continuous Redial (link blue text to http://www.qwest.com/wholesale/clecs/features/continuousredial.html)
NSS 

ADD Custom Number Services (link blue text to http://www.qwest.com/wholesale/clecs/features/customnumber.html)
CNEPG, RNCAF, RNCEP, RNCRN, RNCSP, RNCSS, (RNCAF is the listing portion)

ADD Custom Ringing Service (link blue text to http://www.qwest.com/wholesale/clecs/features/customringing.html) 
RGG++

ADD CustomNet (link blue text to http://www.qwest.com/wholesale/clecs/features/customnet.html) 
SEA, SRG

ADD International Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/internationalblock.html) 
RBVXC

Digital Facility Interface


D1E1X, M5P, M62, M63

ADD LINK Directed Call Pickup (link blue text to: http://www.qwest.com/wholesale/clecs/features/directed_call_pickup.html)

DELETE DPB, DMA, E6D

DELETE Distinctive Ringing and Call Waiting Tone


DRR, BRT, ODT, CCN

DELETE Facilities Restriction Level


FRKOO, FRKO1, FRKO2, FRKO3, FRKO4, FRKO5, FRKO6, FRK07

AUA, AUS, AUF, RCHFA

DELETE Feature Package
CZBPS


DELETE Flexible Incoming Call Restriction
FRG, FRA

DELETE Group Use Service
EGR

DELETE Line Terminating Arrangement


NRCJ2, ESJ, NRCJ3, ESO, NRCJ4, ESQ, ES2, NRCJ9, ETM, ETX

DELETE Message Desk/Voice Mail-Box Interface
AML, RNB

DELETE Open Switching Interval Protection (OSIP)
53W

DELETE Outgoing Trunk Queuing (QTQ)
OTT OTU OTA OTB OTC OTD

DELETE Reminder Ring
NRCH9

DELETE Remote Access Service
CXT, CXTNR

DELETE Speed Calling


ESHT6, EST, ESHT3, ESF

ADD Last Call Return (link blue text to http://www.qwest.com/wholesale/clecs/features/lastcallreturn.html) 
HBS, NSQ 

ADD Message Waiting Indication - Business(Link blue text to http://www.qwest.com/wholesale/clecs/features/msgwaitindication.html)
AWT, MGN, MV5

ADD Pay Per Call Restriction (link blue text to http://www.qwest.com/wholesale/clecs/features/paypercallblock.html) 
RTVX9, RTVXN

ADD Priority Call (link blue text to http://www.qwest.com/wholesale/clecs/features/prioritycall.html) 
NSK

ADD Selective Call Forwarding (link blue text to http://www.qwest.com/wholesale/clecs/features/selectivecallforwarding.html) 
NCE

DELETE Station Message Detail Recording (SMDR)
CM901, CM902, CM903, CMT, CMQ, CMW, CMZ, CMD

DELETE Station Message Detail Recording to Premises (SMDR-P)


SRDDX, SRDXX, SR7CX

DELETE Trunk Group Busy Indication


EAX

DELETE Uniform Call Distribution (UCD)


A6T, A6V, A8A, A82, A83RA, A6Y, A6Z, A9A, A6G, A66CE, A8GCE, A8GAT, A8GST

DELETE ADD INTO OP FEATURES TABLES UNE-P Centrex Product Family Miscellaneous Optional Features 
USOC

Anonymous Call Rejection (link blue text http://www.qwest.com/wholesale/clecs/features/anoncallreject.html)
 AYK 

Billed Number Screening (link blue text to http://www.qwest.com/wholesale/clecs/features/billnumscreen.html)
RTV1Q, RTV2Q, RTV3Q, RTV4Q, RTVXQ,

Business Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/buscomcall.html)
DC5RC

Call Rejection (link blue text to http://www.qwest.com/wholesale/clecs/features/callrejection.html)
 NSY

Call Trace (link blue text http://www.qwest.com/wholesale/clecs/features/calltrace.html)
 HBG

Call Waiting ID (link blue text to http://www.qwest.com/wholesale/clecs/features/callwaitingid.html)
NWT, N2W

Caller ID (link blue text to http://www.qwest.com/wholesale/clecs/features/callerid.html)
NNK, NSD

Caller ID Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/calleridblocking.html)
NKM, NKS

Carrier Access Code Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/carrieraccesscodeblock.html) 
RTVXY 

Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html)
USOC not required.

Continuous Redial (link blue text to http://www.qwest.com/wholesale/clecs/features/continuousredial.html) 
NSS

Custom Number Services (link blue text to http://www.qwest.com/wholesale/clecs/features/customnumber.html)
RNCAF, RNCEP, RNCRN, RNCSS, RNCSP, CNEPG (RNCAF is the listing portion)

Custom Ringing Service (link blue text to http://www.qwest.com/wholesale/clecs/features/customringing.html) 
RGG++

CustomNet (link blue text to http://www.qwest.com/wholesale/clecs/features/customnet.html) 
SEA, SRG

International Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/internationalblock.html) 
RBVXC

Last Call Return (link blue text to http://www.qwest.com/wholesale/clecs/features/lastcallreturn.html) 
NSQ, HBS

Pay Per Call Restriction (link blue text to http://www.qwest.com/wholesale/clecs/features/paypercallblock.html) 
RTVXN, RTVX9 

Priority Call (link blue text to http://www.qwest.com/wholesale/clecs/features/prioritycall.html) 
NSK

Selective Call Forwarding (link blue text to http://www.qwest.com/wholesale/clecs/features/selectivecallforwarding.html) 
NCE

Implementation
Pre-ordering
ADD The presence of the ‘DVDP’ FID on the CSR identifies that the end-users DSL is provided by an Internet Service Provider (ISP) other than Qwest.  The end-user must contact their DSL provider requesting removal of the service prior to the account being converted. Conversion requests involving accounts having the DVDP FID on the CSR will be rejected. 

ADD To request new UNE-P Centrex Plus or UNE-P Centron service contact your Qwest Sales Manager who will assist you in identifying functionality requirements and request to have a common block built in the switch where you want to provide service. Before ordering any optional, standard or system features, you must verify if the feature is built into the common block.  Features that are not built into the common block may be requested through your Qwest Service Manager.

Implementation
Ordering
ADD With existing UNE-P Centrex service, DELETEUNE-P Centrex orders are placed using the Interconnection Mediated Access (IMA) Graphic User Interface (GUI) (Link blue text to http://www.qwest.com/wholesale/ima/edi/index.html) or IMA Electronic Data Interface (EDI) (Link blue text to http://www.qwest.com/wholesale/ima/edi/index.html) or by submitting the completed LSOG forms to Qwest by facsimile to 888 796-9089. Detailed information regarding field entry requirements are described in the LSOG. (Link blue text to:  http://www.qwest.com/wholesale/clecs/lsog.html) 

DELETE A common block is a dedicated space in the CO that has been pre-provisioned to contain certain specified standard features that will be provided for all station lines. UNE-P Centrex 21 end-users share a common block within the CO.  As a result, every UNE-P Centrex 21 end-user shares the functionality of the common block. The common block name must be provided in the Common Block (CB) field on the CRS.





Call Hold Feature

Call Hold

Product Description
Call Hold allows an end-user to "hold" any call in progress by depressing the switchhook and dialing a Call Hold access code. The end-user may place another call, use the Call Pickup feature or leave the telephone temporarily. Centrex 21 uses the access code #12 and Customized Call Management Services (CCMS), Centraflex( and Centron 1( uses the access code *9# to activate and deactivate.  Centrex Plus, Centrex Prime( and Centron codes can be obtained from your Qwest Sales Executive for new accounts or Qwest Service Manager for existing accounts. 

Availability

Information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

Pricing

Rate Structure

Call Hold may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 

Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

Ordering

Ordering Rules

Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Call Hold is identified by the following USOCs:

Product 
Feature


Call Hold

CCMS
MVP11* – AZ, CO, IA, ID-N, ID-S, MN, MT, ND, NE, NM, OR, SD, UT, WA, WY

MVP14* – IA, MN, ND, NE, SD

Centraflex
MVP*- ID-N, OR, WA

Centrex 21
6APPK

Centrex Plus
6APPK

Centrex Prime
6APPK

Centron(
EAB

Centron 1
MVP11* – AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, WY

MVP14* – IA, MN, ND, NE, SD

PBX
6APPK

*MVP11 and MVP14 also provision Call Transfer and Conference Calling- 3-Way. If Call Hold is removed, Call Transfer and Conference Calling – 3-Way will also be removed. MVP14 is applicable when an end-user has seven or more lines in the same central office.

*MVP also provisions Call Transfer, Conference Calling – 3-Way and Intercom. If Call Hold is removed, Call Transfer, Conference Calling – 3-Way and Intercom will also be removed. MVP14 is applicable when an end-user has seven or more lines in the same central office.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10-digit telephone number in the Feature Detail when the account is multi-line; e.g., N 6APPK /TN NPA-nnn-nnnn

Adding Call Hold

This feature is ordered by including:

· Feature Activity Type N and the appropriate USOC from the Feature Codes table

Removing Call Hold 
This feature is removed by including:

· Feature Activity Type D and the appropriate USOC
Last Update: September 19, 2002
Centraflex(, Centrex Prime ( and Centron( are Registered Trademarks of Qwest Communications International, Inc.

Centron 1( is a Trademark of Qwest Communications International, Inc.



Call Pickup Feature

Call Pickup

Product Description
Call Pickup allows an end-user to answer calls incoming to another station within a predetermined call pickup group by dialing a Call Pickup access code. If more than one call is waiting to be picked up in a group, the first call ringing is selected. One or more Call Pickup groups can be established within the system. 

Centrex 21 uses the access code #68.  Customized Call Management Services (CCMS), Centraflex( and Centron 1( use the access code *8#. Centrex Plus, Centrex Prime(, Centron( codes can be obtained from your Qwest Sales Executive for new accounts or Qwest Service Manager for existing accounts.

Availability

Information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

Pricing

Rate Structure

Call Pickup may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 

Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

Ordering

Ordering Rules

Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Call Pickup is identified by the following USOCs:

Product
Feature


Call Pickup
Call Pickup Common Equipment per Group
Call Pickup per Station

CCMS
MVPCU - AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, WY

E3P - ID-N, OR, WA
Not Available
Not Available

Centraflex
E3P
Not Available
Not Available

Centrex 21
E3PPK
Not Available
Not Available

Centrex Plus
E3PPK
Not Available
Not Available

Centrex Prime
E3PPK
Not Available
Not Available

Centron 
Not Available
E3N
E3P

Centron 1
MVPCU
Not Available
Not Available

PBX
E3PPK
Not Available
Not Available

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10-digit telephone number in the Feature Detail when the account is multi-line; e.g., N E3PPK /TN NPA-nnn-nnnn

Adding Call Pickup

This feature is ordered by including:

· Feature Activity Type N and the appropriate USOC from the Feature Codes table

Removing Call Pickup

This feature is removed by including:

Feature Activity Type D and the appropriate USOC 

Last Update: September 19, 2002

Centraflex(, Centrex Prime( and Centron( are Registered Trademarks of Qwest Communications International, Inc.

Centron 1( is a Trademark of Qwest Communications International, Inc.



Call Park Feature

Call Park

Product Description

Call Park allows you to hold or “park” a call by dialing an access code.  The parked call can be picked up from another station line by dialing an access code. You may park a call and continue to receive incoming calls or make outgoing calls.  You may only place one call at a time in Call Park.

Call Park is available in the following types:

· Basic Call Park allows you to park a call against your station. Any other station in the group can retrieve the call.  

· Retrieve Call Park allows only the station parking the call to retrieve the call.

· Directed Call Park allows you to park a call against your station or another station within the group.

· Answer Back Call Park allows you to retrieve a parked call from any station within the group by dialing the station number of which the call is parked.

The following activation and deactivation code information is applicable for Centrex 21 products. Centrex Plus, Centrex Prime(, Centron( products code information can be obtained from your Qwest Sales Executive for new accounts or Qwest Service Manager for existing accounts. To activate Call Park use the following access codes on the line that you wish a call to be parked. To retrieve a call, dial the access code along with the telephone number of the station of which the call is parked. 

Access Codes
Centrex 21

Basic
#45

Retrieve
#46

Directed
#47

Answer Back
#48

Availability

Call Park is available in 5ESS( and DMS(-100 switches that have purchased the Call Park feature.

Basic Call Park, Retrieve Call Park, Directed Call Park and Answer Back Call Park features are available in 5ESS switches. In a DMS-100 switch, Basic Call Park and Directed Call Park are available. In a DMS-100 switch, Basic Call Park includes the Retrieve Call Park functionality. Answer Back Call Park is not available in a DMS-100 switch.  

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

Pricing

Rate Structure

Call Park may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 

Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

Ordering

Ordering Rules

Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

In a 5ESS switch, Call Park is identified by using the following USOCs:

Product


Feature


Basic Call Park
Retrieve Call Park
Directed Call Park
Answer Back Call Park

Centrex 21
CP4PN
C6RPN
CP7PN
C7APN

Centrex Plus
CP4PN
C6RPN
CP7PN
C7APN

Centrex Prime
CP4PN
C6RPN
CP7PN
C7APN

In a DMS-100 switch, Call Park is identified by using the following FIDs:

Product


Feature


Basic Call Park
Retrieve Call Park
Directed Call Park
Answer Back Call Park

Centrex 21
/PRK
Included in the Basic Call Park function
/DCPK
Not Available

Centrex Plus
/PRK
Included in the Basic Call Park function
/DCPK
Not Available

Centrex Prime
/PRK
Included in the Basic Call Park function
/DCPK
Not Available

Only one type of Call Park can be provisioned on a line.

Feature Detail (FID and Data Requirements)

To provision Basic Call Park in a DMS-100 switch use the FID PRK (Basic Call Park) following the appropriate access line USOC, e.g., N (ACCESS LINE USOC)/PRK/TN NPA-nnn-nnnn.

To provision Directed Call Park in a DMS-100 switch use the FID DCPK (Directed Call Park) following the appropriate access line USOC, e.g., N (ACCESS LINE USOC)/DCPK/TN NPA-nnn-nnnn.

Include the FID TN and the 10-digit telephone number in the Feature Detail when the account is multi-line; e.g., N CP4PN /TN NPA-nnn-nnnn.

Adding Call Park- 5ESS

This feature is ordered by including:

· Feature Activity Type N and the appropriate USOC from the Feature Codes table

Removing Call Park - 5ESS

This feature is removed by including:

· Feature Activity Type D and the appropriate USOC 

Adding Call Park- DMS-100

· Feature Activity Type C  and appropriate access line 

· Feature Activity Type T and appropriate access line 

· Feature Detail (on Activity Type T) requires the FID PRK or DCPK be added behind the access line/trunk code; e.g.,

C TN NPA-nnn-nnnn

T TN NPA-nnn-nnnn/PRK or DCPK

NOTE:  Include all existing FIDs applicable to the C/T USOCs shown on records. 

Removing Call Park – DMS-100

· Feature Activity Type C  and appropriate access line 

· Feature Activity Type T and appropriate access line 

· Feature Detail (on Activity Type C) requires the FID PRK or DCPK be removed from behind the access line/trunk code; e.g.,

C TN NPA-nnn-nnnn/PRK or DCPK

T TN NPA-nnn-nnnn

NOTE:  Include all existing FIDs applicable to the C/T USOCs shown on records. 

Last Update: September 19, 2002

5ESS( is a Registered Trademark of Lucent Technologies, Inc.

Centrex Prime( and Centron( are Registered Trademarks of Qwest Communications, Inc.

DMS( is a Trademark of Nortel Networks.



Call Forwarding Busy Line/Alternate Answer Feature

Call Forwarding - Busy Line/Alternate Answer

Product Description

Call Forwarding – Busy Line automatically forwards incoming calls encountering a busy condition to a predetermined, programmed telephone number inside or outside the system. 

There are two variations of Call Forwarding - Busy Line:

· All Calls – Unrestricted: All incoming calls are forwarded to a predetermined, programmed telephone number either inside or outside the system. 

· In-Only – Restricted: Calls within the system are forwarded to a predetermined, programmed telephone number either inside or outside the system. 

Centrex Plus, Centrex Prime( and Centron( provide both Call Forwarding – Busy Line variations, All Calls – Unrestricted and In-Only - Restricted.

Centrex 21 provides Call Forwarding – Busy Line, All Calls Restricted. 

Alternate Answer-Busy Line - is offered with Customized Call Management Services (CCMS) and Centron( 1. This feature forwards incoming calls that encounter a busy signal to a predetermined, programmed telephone number. The central office (CO) switch type determines where the calls can be forwarded. See table below to determine if the calls can be transferred outside of the system. Alternate Answer/Call Forwarding is not customer changeable, changes require a service request.  Call Forwarding Variable or Call Forwarding Customer Programmable takes precedence over the Alternate Answer feature. 

CCMS and Centron 1 also offers Alternate Answer – Busy Line/Don’t Answer, this feature forwards both calls that encounter a busy signal and unanswered calls to a predetermined programmed telephone number.  

Centraflex( offers Call Forwarding-Busy Line providing the same feature functionality as identified for Alternate Answer – Busy Line.

CO Switch Type
CCMS
Centron 1
Centraflex

1ESS
Within the CCMS system.
Within the Centron 1 system.
Within the Centraflex system.

1A-ESS(
Within the CCMS system.
Within the Centron 1 system, requires additional software. For more information contact your Qwest Service Manager. 
Within the Centraflex system, requires additional software. For more information contact your Qwest Service Manager. 

5ESS(
Within the CCMS system.
Within or outside the switch (local or long distance)
Within or outside the switch (local or long distance)

DMS(-100
Within the CCMS system.
Within the same switch.
Within the same switch.

DMS-10
Within the CCMS system.
Within the Centron 1 system.
Within the Centraflex system.

The following activation and deactivation code information is applicable for CCMS, Centron 1, Centraflex, and Centrex 21 products.  Centrex Plus, Centrex Prime and Centron products code information can be obtained from your Qwest Sales Executive for new accounts and Qwest Service Manager for existing accounts.

To activate Call Forwarding – Busy Line/Alternate Answer:

· CCMS, Centron 1 and Centraflex dial *90, Centrex 21 dial #90

To deactivate Call Forwarding – Busy Line/Alternate Answer:

· CCMS, Centron 1 and Centraflex dial *91, Centrex 21 dial #91

Availability

Information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

Pricing

Rate Structure

Call Forwarding – Busy Line/Alternate Answer may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 

Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

Ordering

Ordering Rules

Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Call Forwarding – Busy Line/Alternate Answer is identified by the following USOCs:

Product
Feature


Call Forwarding Busy Line All Calls - Unrestricted
Call Forwarding Busy Line In-Only - Restricted
Call Forwarding-Busy Line
Alternate Answer – Busy Line
Alternate Answer - Busy Line/Don’t Answer

CCMS
Not Available
Not Available
Not Available
MVPBC (All Calls)– IA, ID-N, MN, NE, ND, OR, SD, WA

MVPBL (In Only) – AZ, ID-N, ID-S, MT, NM, OR, UT, WA, WY


MVPAA – MT, UT

MXPBD –MN, ND

Centraflex
Not Available
Not Available
MVPBC (All Calls)

MVPBL (In Only)
Not Available
Not Available

Centrex 21
69J*
Not Available
Not Available
Not Available
Not Available

Centrex Plus
69J
69B1X
Not Available
Not Available
Not Available

Centrex Prime
69J
69B1X
Not Available
Not Available
Not Available

Centron 1
Not Available
Not Available
Not Available
EVO – AZ, CO, IA, ID-S, NE, SD, WY

MVPBC (All Calls) – ID-N, MN, OR, WA

MVPBL (Calls from Outside CO) – ID-N, OR, MT, NM, UT, WA 
EVK – AZ, CO, IA, ID-S, NE, SD, WY

MVPAA – MT, ND, NM, UT

MXPBD – MN

Centron
E6GUR
E6G
Not Available
Not Available
Not Available

* If Call Forward – Busy Line is placed on the last line of a hunt group in a DMS-100 CO switch type, the USOC 69J is followed by a HG suffix, i.e., 69JHG.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10-digit telephone number in the Feature Detail when the account is multi-line; e.g., N 69J /TN NPA-nnn-nnnn

Centrex 21, Centrex Plus, Centrex Prime and Centron:  Include the FID CFN (Call Forwarding Number) and data to indicate the call forward to number when only one feature (busy line or don’t answer) is requested or both features forward to the same number, e.g., N 69J /TN NPA-nnn-nnnn/CFN NPA nnn-nnnn.

Include the FID CFNB (Call Forwarding Number Busy Line) and data, for the busy line number, when busy line and don’t answer are ordered and each forwards to a different number, e.g., N 69J/TN NPA-nnn-nnnn/CFNB NPA nnn-nnnn.

NOTE: The data following the FIDs CFN and CFNB will appear as: NPA nnn-nnnn, 9 NPA nnn-nnnn or 9 1 NPA nnn-nnnn.

Adding Call Forwarding – Busy Line

This feature is ordered by including:

· Feature Activity Type N and the appropriate USOC from the Feature Codes table

Removing Call Forwarding – Busy Line

This feature is removed by including:

· Feature Activity Type D and the appropriate USOC.

Last Update: September 19, 2002

1A-ESS( is a Trademark of Lucent Technologies, Inc.

5ESS( is a Registered Trademark of Lucent Technologies, Inc.

Centraflex(, Centrex Prime( and Centron( are Registered Trademarks of Qwest Communications International, Inc.

Centron 1( is a Trademark of Qwest Communications International, Inc.

DMS( is a Trademark of Nortel Networks.



Call Forwarding Don’t Answer/Alternate Answer Feature

Call Forwarding – Don’t Answer/Alternate Answer

Product Description

Call Forwarding – Don’t Answer automatically forwards incoming calls encountering a busy condition to a predetermined, programmed telephone number inside or outside the system. 

There are two variations of Call Forwarding – Don’t Answer:

· All Calls – Unrestricted: All incoming calls are forwarded to a predetermined, programmed telephone number either inside or outside the system. 

· In-Only – Restricted: Calls within the system are forwarded to a predetermined, programmed telephone number either inside or outside the system. 

Centrex Plus, Centrex Prime( and Centron( provide both Call Forwarding – Don’t Answer variations, All Calls – Unrestricted and In-Only - Restricted.

Centrex 21 provides Call Forwarding – Don’t Answer, All Calls-Restricted. 

Alternate Answer-Don’t Answer - is offered with Customized Call Management Services (CCMS) and Centron 1(. This feature forwards incoming calls that encounter a busy signal to a predetermined, programmed telephone number. The central office (CO) switch type determines where the calls can be forwarded, see table below to determine if the calls can be transferred outside of the system. Alternate Answer/Call Forwarding is not customer changeable, changes require a service request.  Call Forwarding Variable or Call Forwarding Customer Programmable takes precedence over the Alternate Answer feature. 

CCMS and Centron 1 also offers Alternate Answer – Busy Line/Don’t Answer, this feature forwards both calls that encounter a busy signal and unanswered calls to a predetermined programmed telephone number.  

Centraflex( offers Call Forwarding- Don’t Answer providing the same feature functionality as identified for Alternate Answer – Don’t Answer.

CO Switch Type
CCMS
Centron 1
Centraflex

1ESS
Within the CCMS system.
Within the Centron 1 system.
Within the Centraflex system.

1A-ESS(
Within the CCMS system.
Within the Centron 1 system, requires additional software. For more information contact your Qwest Service Manager. 
Within the Centraflex system, requires additional software. For more information contact your Qwest Service Manager. 

5ESS(
Within the CCMS system.
Within or outside the switch (local or long distance)
Within or outside the switch (local or long distance)

DMS(-100
Within the CCMS system.
Within the same switch.
Within the same switch.

DMS-10
Within the CCMS system.
Within the Centron 1 system.
Within the Centraflex system.

The following activation and deactivation code information is applicable for CCMS, Centron 1, Centraflex and Centrex 21 products.  Centrex Plus, Centrex Prime and Centron products code information can be obtained from your Qwest Sales Executive for new accounts and Qwest Service Manager for existing accounts.

To activate Call Forwarding – Don’t Answer/Alternate Answer:

· CCMS, Centron 1 and Centraflex dial *92, Centrex 21 #92

To deactivate Call Forwarding – Don’t Answer/Alternate Answer:

· CCMS, Centron 1 and Centraflex dial *93, Centrex 21 #93

Availability

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

Pricing

Rate Structure

Call Forward – Don’t Answer/Alternate Answer may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 

Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

Ordering

Ordering Rules

Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

The valid Feature Activity Types are: 

Feature Activity Types (Action Codes)

· D = Disconnect

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Call Forwarding – Don’t Answer/Alternate Answer is identified by using the following USOCs:

Product
Feature


Call Forwarding Don’t Answer All Calls - Unrestricted
Call Forwarding Don’t Answer In Only - Restricted
Call Forwarding Don’t Answer 
Alternate Answer – Don’t Answer
Alternate Answer - Busy Line/Don’t Answer

CCMS
Not Available
Not Available
Not Available
MVPDA (In Only)– AZ, ID-N, ID-S, MT, NM, OR, UT, WA, WY 

MVPDC (All Calls) – IA, ID-N,MN, ND, NE, OR, SD, WA


MVPAA – MT, UT

MXPBD –MN, ND

Centraflex
Not Available
Not Available
MVPDA (In Only)

MVPDC (All Calls)
Not Available
Not Available

Centrex 21
69H*
Not Available
Not Available
Not Available
Not Available

Centrex Plus
69H
69A
Not Available
Not Available
Not Available

Centrex Prime
69H
69A
Not Available
Not Available
Not Available

Centron 1
Not Available
Not Available
Not Available
EVD – AZ, CO, IA, ID-S, NE, SD, WY

MVPDA (Calls from Outside CO) – ID-N, MT, NM, OR, UT, WA 

MVPDC (All Calls) – ID-N, MN, OR, WA


EVK – AZ, CO, IA, ID-S, NE, SD, WY

MVPAA – MT, ND, NM, UT

MXPBD –MN

Centron
E9GUR
E9G
Not Available
Not Available
Not Available

*If Call Forwarding – Don’t Answer is placed on the last line of a hunt group in a DMS-100 switch type, the USOC 69J is followed by a HG suffix, i.e., 69JHG.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10-digit telephone number in the Feature Detail when the account is multi-line; e.g., N 69H /TN NPA-nnn-nnnn.

Include the FID RCYC (Ringing Cycle) and data of 1-9 to indicate how long an unanswered line will ring before the call is forwarded. The end-user group establishes the ringing cycle. The ring cycle for each station can be different from the end-user group if the end-user chooses.

The options for individual stations are:

Option #
# of Rings
# of Seconds

1
1-2
6-12

2
2-3
12-18

3
3-4
18-24

4
4-5
24-30

5
5-6
30-36

6
6-7
36-42

7
7-8
42-48

8
8-9
48-54

Centrex 21, Centrex Plus, Centrex Prime and Centron: Include the FID CFN (Call Forwarding Number) and data to indicate the call forward to telephone number when only one feature (busy line or don’t answer) is requested or both features forward to the same telephone number, e.g., 69H /TN NPA-nnn-nnnn/CFN NPA nnn-nnnn.

Include the FID CFND (Call Forwarding Number Don’t Answer) and data (needed for the don’t answer telephone number) when don’t answer and busy line are ordered and each forwards to a different telephone number, e.g., N 69H/TN NPA-nnn-nnnn/CFND NPA nnn-nnnn.

NOTE: The data following the FIDs CFN and CFND will appear as: NPA nnn-nnnn, 9 NPA nnn-nnnn or 9 1 NPA nnn-nnnn.

Adding Call Forwarding – Don’t Answer/Alternate Answer

This feature is ordered by including:

· Feature Activity Type N and the appropriate USOC from the Feature Codes table

Removing Call Forwarding – Don’t Answer/Alternate Answer

This feature is removed by including:

· Feature Activity Type D and the appropriate USOC

Last Update: September 19, 2002

Centraflex(, Centrex Prime( and Centron( are Registered Trademarks of Qwest Communications International, Inc.

Centron 1( is a Trademark of Qwest Communications International, Inc.

DMS( is a Trademark of Nortel Networks.



Caller ID Blocking

Caller ID Blocking 

Product Description

Caller ID Blocking prevents the telephone number from being delivered to the Caller ID subscriber. It does not block information from being forwarded when calling 911, 800/888 Wide Area Telephone Service (WATS) numbers or 900 numbers. The words "Private" or "Anonymous" appear on the display unit or telephone set display screen when Caller ID Blocking is in effect.

Caller ID Blocking may be provided: 

· Per line

· Per call

Per Line Blocking continuously prevents name and/or telephone number from being displayed to a Caller ID subscriber. 

The following activation and deactivation code information is applicable for Plain Old Telephone Service (POTS) and Centrex 21 products. Centrex Plus, Centrex Prime( and Centron( products code information can be obtained from your Qwest Sales Executive for new accounts or Qwest Service Manager for existing accounts.

Lines equipped with Per Line Blocking are automatically equipped with One Call Unblock. One Call Unblock allows Per Line Blocking end-users to "deactivate” or “unblock" their privacy status on a per call basis by dialing *82 from a touchtone phone, or 1182 from a rotary phone, prior to placing an outgoing call. 

No special feature operations are necessary to operate Caller ID Blocking - Per Line. All outgoing calls are automatically prevented from being displayed to a Caller ID end-user. 

End-users may not turn the feature on and off. It can be installed or removed only through a DELETE service order ADD request.

Blocking – Per Line is available to any end-user upon request.

Per Line Blocking is available to qualified end-users at no charge. Qualified end-users include: 

AZ

· Battered women’s shelters

· Domestic violence agencies 

· End-users ordering Per Line Blocking for the first time

· Law enforcement agencies

· Rape crisis centers

· Victims of domestic violence

CO

· Battered women’s shelters

· Domestic violence agencies
· End-users ordering Per Line Blocking for the first time

· Law enforcement agencies

ID-N, OR, WA
· Crises intervention agencies
· Domestic violence agencies

·  End-users ordering Per Line Blocking for the first time

· Law enforcement agencies
ID-S

· End-users may choose two options for Caller ID Blocking - Per Line: 

· Pay a monthly rate for the service. No installation charge. 

· Pay a one-time installation charge. No monthly rate applies.

IA 

· Federal, state and local law enforcement agencies

· Individuals who express a personal safety need

· Non-profit domestic violence/sexual assault agencies & their staff

· Victims of domestic violence/sexual assault who certify their need and status

MN 

· All residential classes of service

· Business end-users who demonstrate a security need in writing

· Domestic violence agencies

· Law enforcement agencies

DELETE NOTE: Whether Blocking is granted or denied, file a copy of your letter in the office and send the original letter to: 

Brian Mokshes, Mgr Regulatory

200 S 5 St - Rm 390 

Minneapolis, MN  

ADD NOTE: Send the original letter describing your end-user’s security need with an email or telephone number for a response from the regulatory manager to:


Shelly Eggert, Mgr Regulatory


200 S 5 St – Rm 390


Minneapolis, MN  55402

Approval is required prior to placing a request for Caller ID Blocking.
MT 

· End-users changing their telephone number(s)
· End-users ordering Per Line Blocking for the first time

· Government agencies engaged in undercover operations

· Law enforcement agencies

· Shelters for battered persons

NE

· Federal, state or local law enforcement agencies

· Non-profit domestic violence agencies

NM

· Battered women’s shelters

· Domestic violence agencies
· End-users ordering Per Line Blocking for the first time

· Individual law enforcement officers whose telephone bills are paid by a law enforcement agency

· Law enforcement agencies

· Rape crisis centers

ND, SD

· Crisis Intervention Agencies

· Domestic Violence Agencies
· End-users ordering Per Line Blocking for the first time

· Law Enforcement Agencies

Upon certification by Domestic Violence Agencies, Crisis Intervention Agencies or Sexual Abuse Agencies, volunteers working for those agencies also qualify for free line blocking

OR only

· End-users who move from one location to another and reinstall the feature at the new location
· Individuals with restraining orders

UT

·  Domestic violence agencies
· End-users ordering Per Line Blocking for the first time

· End-users who issue To and From (T and F) orders and reinstall the feature on the T order  
· Law enforcement agencies

 WA only

· Volunteers working for:

· Crisis intervention agencies

· Domestic violence agencies

· Law enforcement agencies 

WY

· Battered women’s shelters

· Domestic violence agencies
· End-users ordering Per Line Blocking for the first time

· Law enforcement agencies

Per Call Blocking must be activated each time you want to prevent your name and/or telephone number from being displayed to a Caller ID subscriber. 

Per Call Blocking Caller ID has been added at no charge to all end-user access lines in the SS7 Signaling System 7 area.

To activate Caller ID Blocking Per Call:
· Dial *67 from a touchtone phone or 1167 from a rotary telephone.

· End-users will hear a short stutter dial tone followed by a second dial tone.

· Dial the distant telephone number. 

· A "privacy message" is displayed to a Caller ID subscriber for that call only.

Availability

Caller ID Blocking is available in selected 1A-ESS(, 5ESS(, DMS(-10, DMS-100 and Ericsson/AXE central office (CO) switch types where Caller ID/Custom Local Area Signaling Services (CLASS() products are available.

Per Line Blocking is available on one and two party lines.

Caller ID Blocking may be available on Digital Switched Services (DSS) if the trunks are Basic (T2D++) analog/line side terminated, the serving CO switch is provisioned properly and state tariffs permit.

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

Pricing

Rate Structure

Caller ID Blocking Per Call is automatically provided on all access lines in the SS7 area at no charge. Caller ID Blocking Per Line may have a recurring charge and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

Ordering

Ordering Rules
No orders are necessary to install Caller ID Blocking Per Call as it has automatically been added to all access lines in the SS7 area.

A service order is required to order Caller ID Blocking Per Line. 

Additional information on ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types

The valid Feature Activity Types are:

· D = Disconnect 

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Caller ID Blocking is identified by the following USOCs:
Product
Feature


Caller ID Blocking

Centrex 21
NKM, NKS

Centrex Plus
NKM, NKS

Centrex Prime
NKM, NKS

Centron 
NKM, NKS

DSS
NKM, NKS

PAL
NKM, NKS

PBX
NKM, NKS

POTS
NKM, NKS

UBS
NKM, NKS

See chart for the state specific USOC.

State
Residence 
Non-billable USOC
Residence
Billable USOC
Business
Non-billable USOC
Business
Billable USOC

AZ
NKM
NKS
NKM
NKS

CO
NKM
NKS
NKM
NKS

ID
N/A
NKM, NKS
N/A
NKM

IA
NKS
NKM
NKS
NKM

MN
NKM
NKS
NKM
N/A

MT
NKM
NKS
NKM
NKS

NE
N/A
NKM
NKS
NKM

ND
NKM
NKS
NKM
NKS

NM
NKM
NKS
NKM
NKS

OR
NKM
NKS
NKM
NKS

SD
NKM
NKS
NKM
NKS

UT
NKM
NKS
NKM
NKS

WA/ID N
NKM
NKS
NKM
NKS

WY
NKM
NKS
NKM
NKS

NOTE: Reference to residence does not apply to UNE-P or Unbundled Network Element-Switching.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10-digit telephone number in the Feature Detail when the account is multi-line; e.g., N NKS /TN NPA-nnn-nnnn.

Adding Caller ID Blocking

This feature is ordered by including:

· Feature Activity Type N and the appropriate USOC from the Feature Codes table

Removing Caller ID Blocking

This feature is removed by including:

· Feature Activity Type D and the appropriate USOC 

Last Update: September 19, 2002

1A-ESS( is a Trademark of Lucent Technologies, Inc.

5ESS( is a Registered Trademark of Lucent Technologies, Inc.

Centrex Prime( and Centron( are  Registered Trademarks of Qwest Communications International, Inc.

CLASS( is a Trademark of Telcordia Technologies, Ind.

DMS( is a Trademark of Nortel Networks.



Conference Calling – 6-Way Feature

Conference Calling – 6-Way

Product Description
Conference Calling – 6-Way allows the end-user to establish conference connections without the aid of an attendant. 

Centrex 21, Centrex Plus, and Centrex Prime( provides the following Conference Calling – 6-Way provides the following options:

· Meet Me is accomplished by an end-user dialing a conference directory telephone number at a specified time. The conference begins with the first two calls that reach the conference bridge. When a new party is added to the conference, all participants (excluding the new one) receive a confirmation tone to indicate that a new party has been added. When one party disconnects from the call, a confirmation tone is sent to the remaining people to advise them of the change in the number of remaining participants. Meet Me conferencing can accommodate up to 6 participants.  Meet Me is available:

· In DMS(-100 only

· In Centrex Plus and Centrex Prime only

· Meet Me Centrex Plus conferencing can accommodate up to 6 participants.

· Meet Me Centrex Prime conferencing can accommodate 6 to 30 participants.

· Preset allows an end-user to dial a predetermined 7-digit software telephone number and the system automatically dials other preset participants telephone numbers.  Preset is available:

· In DMS-100 only

· In Centrex Plus and Centrex Prime only

· Station Dial allows an end-user to establish conference connections involving up to six participants (including the conference controller) without the assistance of an attendant by dialing a Station Dial access code. Centrex 21 uses the access code #43. Centrex Plus and Centrex Prime codes can be obtained from your Qwest Sales executive for new accounts and your Qwest service manager for existing accounts.

Station Dial is available:

· In Centrex 21, Centrex Plus and Centrex Prime.

With Meet Me, Preset and Station Dial only the person controlling the conference call needs to be a Centrex user.  All other conferees can be inside or outside of the Centrex.

Customized Call Management Services (CCMS)/Centron 1( provides the following Conference Calling – 6-Way:

· Conference Calling – 6-Way allows the end-user to establish a conference call up to 5 people (total of 6). 1A-ESS(, 5ESS(, and DMS-100 uses the access code *940 to activate

· All 5 participants may be outside the system if desired

· If one of the participants hangs up the controller can add participants to the call any time as long as free ports are available

Centron( provides the following Conference Calling – 6-Way options:

· Conference Calling – 6-Way permits an attendant or station to establish connections with up to 6 participants.  There are two options available:

· Initial line or attendant position arranged to access

· Additional line or attendant position arranged to access

Availability

Information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

Pricing

Rate Structure

Conference Calling – 6-Way may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

Ordering

Ordering Rules

Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Conference Calling – 6-Way is identified by the following USOCs:

Product 
Feature


Conference Calling – 6-Way
Conference Calling – 6-Way


Initial line or attendant position arranged to access
Additional line or attendant position arranged to access


Station Dial
Meet Me
Preset 




CCMS
Not Available
Not Available
Not Available
MVP6C
Not Available
Not Available

Centrex 21
GVT
Not Available
Not Available
Not Available
Not Available
Not Available

Centrex Plus
GVT
MJJPK
MO9PK
Not Available
Not Available
Not Available

Centrex Prime
GVT
MJJPK
MO9PK
Not Available
Not Available
Not Available

Centron
Not Available
Not Available
Not Available
Not Available
EMC
EML

Centron 1
Not Available
Not Available
Not Available
MVP6C
Not Available
Not Available

Feature Detail (FID and Data Requirements)

Include the FID TN and the actual 10-digit telephone number of the Conferencing Calling call in number e.g., N GVT/TN NPA-nnn-nnnn.

Adding Conference Calling – 6-Way

This feature is ordered by including:

· Feature Activity Type N and the appropriate USOC from the Feature Codes table
Removing Conference Calling – 6-Way

This feature is removed by including:

Feature Activity Type D and the appropriate USOC

Last Update: September 19, 2002

1A-ESS( is a Trademark of Lucent Technologies, Inc.

5ESS( are Registered Trademarks of Lucent Technologies, Inc.

Centrex Prime( and Centron( are Registered Trademarks of Qwest Communications International, Inc.

Centron 1( is a Trademark of Qwest Communications International, Inc.

DMS( is a Trademark of Nortel Networks.



Multi-Line Hunting

Multi-Line Hunting

Product Description

Multi-Line Hunting is ADD a line side hunting feature arranged by assigning a Hunt Group Number (HML) to a group of lines and a Terminal Number (TER) to each line in the hunt group. Terminal Numbers (TERs) are assigned to each of the lines in ascending consecutive order.

ADD Multi-Line Hunting starts with the dialed number and tests for busy on each line/TER in ascending consecutive terminal number order.  The call rings on the first idle line/TER that is found. Hunting continues until either an idle line/TER is found or the end of the list is reached. If no idle line/TER is found, a busy tone is returned to the caller.

ADD End-user’s will experience downtime when DELETE The end-user’s telephone lines must be temporarily disconnected anytime the following hunting activity takes place:

· Change from ADD Multi-Line DELETE Multi-line Hunting to Series Hunting

· Change from Series Hunting to ADD Multi-Line DELETE Multi-line Hunting

· Changing the ADD Multi-Line DELETE Multi-line Hunt group number

· When lines/TERs are removed from the hunt group, other than the last line.

End-users must be made aware of the downtime ADD and DELETE . Downtime can be coordinated with Qwest DELETE to ensure that the end-user’s lines are available during peak business hours.  ADD Information on coordinating installation can be found in the Provisioning and Installation Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)
ADD Multi-Line DELETE Multi-line Hunting lines/TERs cannot be mixed in the same hunt group as Series Hunting lines. ADD Multi-Line Hunting between Business and Residence lines is not allowed.
Anytime lines/TERs (with the exception of the last line in the hunt group) are removed from the ADD Multi-Line DELETE Multi-line Hunt group, all lines/TERs after the one(s) being removed must be renumbered. Failure to do so will cause the hunting to stop at the last line/TER number before the one removed.

ADD Multi-Line Hunting provides the following options:
· ADD Circular Multi-Line Hunting starts with the dialed telephone number and tests for a busy on each line in a prearranged order.  When the end of the hunt group is reached, hunting will continue to the first line of the hunt group and hunt until the line just preceding the dialed telephone number. Circular Multi-Line Hunting is utilized best when calls are made to subsequent hunting telephone numbers assigned to terminals in the hunt group. If calls will always be placed to the main number of the hunt group, Circular Hunting- Multi-Line will not be of any advantage to the end-user, unless they have a Uniform Call Distribution (UCD)/Automatic Call Distribution (ACD) or another arrangement, which requires Circular Hunting.

· ADD Group Make Busy allows the end-user to temporarily make all the lines appear busy.  When a call comes in on any of the lines in the hunt group with Group Make Busy the caller will receive a busy signal. Group Make Busy is not available with UNE-P or UBS products.

· ADD Random Make Busy provides the end-user the ability to exclude a line/TER or group of lines/TERs from the hunt sequence temporarily using a key or switch (Customer Provided Equipment (CPE)). When an incoming call reaches a line/TER with Random Make Set Busy the call will skip to the next line in the hunt sequence until an idle line is found or the call will reach the end of the hunt sequence and the caller will receive a busy signal. To exclude all lines/TERs in a Multi-Line Hunting sequence see Group Make Busy. Random Make Busy is not available with UNE-P or UBS products.

The following table identifies the total number of arrangements allowed per Multi-Line Hunt group and the total number of lines/TERs Random Make Busy can control:

Switch Type
Total arrangements allowed
Total number of TERs excluded from hunt sequence 

1A-ESS
10
2046

5ESS
32
32

DMS-10
1 per group
256

DMS-100
1 per TER
256

Ericsson
1 per TER
99

· ADD Stop Hunt allows the end-user to temporarily complete the hunt sequence on a specified line before reaching the end of the original hunt sequence.  When the call reaches the specified line in the hunt group before finishing the original hunt sequence the caller will hear a busy signal. Stop Hunt is not available with UNE-P or UBS products.

· ADD Uniform Call Distribution provides a method of distributing calls to lines/TERs in a systematic manner. Contact your Qwest Service Manager for more information.

The following services require ADD Multi-Line DELETE Multi-line Hunting:

· ADD Automatic Call Distribution (ACD) DELETE ACD (Automatic Call Distribution)
· DMSADD(10 – Hunt groups (AZ, CO, ID, MT, NM, UT, WY only)

· Multiple Position Hunt

· Non-Hunting Telephone Numbers

· ADD Private Branch Exchange (PBX) DELETE PBX Trunks

· Random Make Busy arrangements in DELETE 1AESS ADD 1A-ESS( switch type

· Series Hunt groups at line limitations

· Stop Hunt arrangements in all switch types except DMS-10 and DMS-100

· ADD Uniform Call Distribution (UCD) DELETE UCD – Uniform Call Distribution
The following provides the maximum number of TERs allowed in a Multi-Line Hunt group, based on the switch type:

If the switch type is…
Then the maximum number of lines in a Multi ADD-Line Hunt Group would be…

DELETE 1AESS ADD 1A-ESS
2047

5ESSADD(
2016

DMS-10
256

DMS-100
256

Ericsson 
100

The numbering range for terminals (TER) and Multi-Line Hunt Groups (HML) are as follows:

If the switch type is…
Then the TERs are numbered between….
And the HML group is numbered between…
Out-Only TERs are numbered between….

DELETE 1AESS ADD 1A-ESS
1-2047
0-2047
3001-3999

5ESS
1-2016
1-2000
3001-3999

DMS-10
0-255
0-511
Cannot be in hunting

DMS-100
0-255
0-4000
Set up a separate Multi-Line Hunt Group

Ericsson 
1-100
1-9999
3001-3999

Availability

ADD Circular Multi-Line Hunting, Multi-Line Hunting ADD and Random Make Busy is available in the following ADD CO switch types:

· DELETE 1AESS ADD 1A-ESS/RSS
· 5ESS ADD/5RSM
· DMS-10 (AZ, CO, ID, MT, NM, UT, WY Only) 
· DMS-100

· Ericsson 

· DELETE Multi-line Hunting between Business and Residence lines is not allowed.
ADD Group Make Busy is only available in 1A-ESS, 5ESS and Ericsson CO switch types.
DELETE Multi-line Hunting is only available on individual line service.
Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

Compatibility & Restrictions 

ADD Multi-Line Hunting:
Feature/Service
Rules/Restrictions

Call Forwarding Busy Line Expanded
Is available in DELETE 1AESS ADD 1A-ESS, RSS, 5ESS, RSM, DMS-100 switch types.

On ADD Multi-Line DELETE Multi-line Hunting lines, Call Forwarding Busy Line Expanded is programmed as a group feature. This means that when all lines/TERs of the Multi-Line Hunt group are busy, the call will forward to the Call Forwarding Number.

Call Forwarding Busy Line Expanded should only be installed on the first line/TER of a Multi-Line Hunt group.



Call Forwarding Busy Line Intraoffice
Is compatible in DELETE 1AESS ADD 1A-ESS, RSS, 5ESS, RSM, DMS-100 switch types.

On ADD Multi-Line DELETE Multi-line Hunting lines, Call Forwarding Busy Line Intraoffice is programmed as a group feature in switch types that allow Call Forwarding Busy Line Intraoffice. This means that when all lines/TERs of the Multi-Line Hunt group are busy, the call will be forwarded to the Call Forwarding Number.

Call Forwarding Busy Line Intraoffice should only be installed on the first line/TER DELETE ) of a multi-line hunt group.

ADD Not compatible with Circular Multi-Line Hunting.


Call Forwarding Don’t Answer Expanded
Is available in DELETE 1AESS ADD 1A-ESS, 5ESS, 5RSM, DMS-100 switch types.

On ADD Multi-Line DELETE Multi-line Hunting lines, Call Forwarding Don’t Answer Expanded is programmed as a group feature. This means that when an idle line/TER is found, the incoming call will be forwarded if the call is not answered within the preset ringing cycle.

In DELETE 1AESS ADD 1A-ESS, DMS-100 switch types, Call Forwarding Don’t Answer Expanded should only be installed on the first line/TER of a Multi-Line Hunt group.

In 5ESS, 5RSM switch types, Call Forwarding Don’t Answer Expanded can be installed on any line/TER of a Multi-Line Hunt group. Call Forwarding Don’t Answer Expanded only applies to the line/TER to which it has been programmed.

Call Forwarding Don’t Answer Intraoffice
Is compatible in DELETE 1AESS ADD 1A-ESS, RSS, 5ESS, RSM, DMS-100 switch types.

In DELETE 1AESS ADD 1A-ESS, DMS-100 switch types, Call Forwarding Don’t Answer Intraoffice should only be installed on the first line/TER of a Multi-Line Hunt group.

In 5ESS, 5RSM switch types, Call Forwarding Don’t Answer Intraoffice can be installed on any line/TER of a Multi-Line Hunt group. Call Forwarding Don’t Answer Intraoffice applies only to the line/TER to which it has been programmed.

Call Forwarding Variable
Call Forwarding Variable may only be installed on the first line/TER of a Multi-Line Hunt group. When Call Forwarding Variable has been activated, only calls to the lead number of the Multi-Line Hunt group will forward. Calls placed directly to “hunting” or “non-hunting” telephone numbers (NHN) in the hunt group will not forward. Exception: In 5ESS, RSM switch types, calls to any number in a Multi-Line Hunt group (except non-hunt numbers) will forward when Call Forwarding Variable is activated.

Call Rejection
Is only compatible on the first line/TER of a Multi-Line Hunt group.

Incoming calls from numbers on the Call Rejection list will not activate ADD Multi-Line Hunting DELETE multi-line hunt.

Call Transfer
Is available in DELETE 1AESS ADD 1A-ESS, 5ESS, RSM, DMS-100, Ericsson switch types.

Call Transfer must be installed on all lines of a Multi-Line Hunt arrangement.

If an end-user requests Speed Calling and Call Transfer on lines in a Multi-Line Hunt group, it must be provided using Centron 1.

Call Waiting
Is not compatible with Multi-Line Hunting.

Caller ID
May be installed on any line/TER of a Multi-Line Hunt group.

Is only compatible on the first line/TER of a Multi-Line Hunt group. Incoming calls from numbers on the Call Rejection list will not activate ADD Multi-Line Hunting DELETE multi-line hunt.

If the incoming call “hunts” to any line/TER which is equipped with Caller ID, then the calling party’s name and/or number will be displayed.

Continuous Redial
Is compatible with any line/TER of a Multi-Line Hunt group.

Custom Ringing ADD Service
Is not compatible with any line/TER of a Multi-Line Hunt group.

DELETE Centron 1, Centron(, Centrex, Centrex Plus


Is compatible on lines served out of a Centrex common block in 1AESS, 5ESS, 5RSM, DMS-100, Ericsson switch types.

All lines in the Multi-Line Hunt group must have Centrex/Centrex Plus/Centron/Centron 1.

Dual Service
Is available to end-users with hunting as long as the hunt sequence is identical at the From and To locations. Exception: In Jackson ADD, WY and Durango ADD, CO DELETE , hunting is not available regardless of whether the sequence is identical or not.

IntracallADD(/Home Intercom
Is not compatible with Multi-Line Hunting.

Priority Call 
Is only compatible on the first line/TER of a Multi-Line Hunt group.

Remote Access Forwarding
Is compatible on either:

· The first line/TER of the Multi-Line Hunt group, or

· Any non-hunting telephone number programmed on one of the lines/TERs.

Is not compatible on “hunting” telephone numbers assigned to subsequent lines/TERs in the hunt group.

When Remote Access Forwarding is activated, the Remote Access Forwarding overrides ADD Multi-Line DELETE Multi-line Hunting and calls will forward to the Call Forwarding Number location.

Scheduled Forwarding
Is not compatible on either:

· The first line/TER of the Multi-Line Hunt group or

· Any non-hunting telephone number programmed on one of the lines/TERs.

Scheduled Forwarding is not compatible on “hunting” telephone numbers assigned to subsequent lines/TERs in the hunt group.

When Scheduled Forwarding is activated, the Scheduled Forwarding overrides ADD Multi-Line DELETE Multi-line Hunting and calls will forward to the Call Forwarding Number location.

Selective Call Forwarding
Is only compatible on the first line/TER of a Multi-Line Hunt group.

ADD Information regarding these features is available in the product specific PCAT.
ADD TABLE
Products
Rules/Restrictions

Centrex

Plus, Centrex 21 and Centron
Hunting is only allowed within the assigned common block.

Centron 1, Centraflex, Customized Call Management Services (CCMS)
Hunting is only allowed within the assigned common block.

ADD TABLE
ADD All Multi-Line Hunting rules and restrictions apply to Circular, Random Make Busy and Stop Hunt Multi-Line hunting. 

The following table identifies additional restrictions: 

Multi-Line Hunting Types
Rules/Restrictions

Circular Multi-Line Hunting
Call Forward Busy Line is not compatible with Multi-Line Hunt groups that have Circular Hunting.

Group Make Busy
Not available with UNE-P or UBS.

Limited to one Group Make Busy per Multi-Line hunt group.  

In a 1A-ESS a Multi-Line hunt group with Group Make Busy cannot have Stop Hunt or Random Make Busy on the same hunt group.

Random Make Busy – Multi-Line Hunting
Not available with UNE-P or UBS.

In a 1A-ESS CO switch, customers with Random Make Busy cannot have Group Make Busy or Stop Hunt on the same hunt group.

Random Make Busy can busy out more than one line.  One Random Make Busy can be used for a group of lines that is to be made busy at the same time. If lines are to be made busy at different times, a Random Make Busy is required for each line or group of lines to be operated independently.
You can have more than 10 Random Make Busy offerings per hunt group with additional equipment.  Each Random Make Busy after the first 10 can only control 20 terminals. 



Stop Hunt
Not available with UNE-P or UBS.

In a 1A-ESS and DMS-100 customers with Stop Hunt cannot have Random Make Busy or Group Make Busy on the same hunt group, and when the hunt group has more than one Stop Hunt arrangement, on the Stop Hunt arrangement that has been most recently activated is in effect.

In an Ericsson switch you cannot have Stop Hunt and Circular Hunting in the same Multi-Line Hunt group.

Pricing

Rate Structure

ADD Multi-Line DELETE Multi-line Hunting DELETE has ADD may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.
Ordering

Ordering Rules

Additional information on ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

ADD When ordering hunting you must complete the Hunt Group Information Section on the LSR form and the following product specific form:

CCMS, Centraflex, Centron 1, PBX and POTS: The Service Details Section on the RS form

Centrex 21, Centrex Plus, Centrex Prime and Centron: The Station Details Section on the CRS form 

UBS Analog Switch Port: The Service Details Section on the PS form

Information on filling out the form can be found in the Local Service Ordering Guidelines (LSOG). (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html) 

Feature Codes (USOCs)


Circular Multi-Line Hunting
Group Make Busy- Series Hunting
Multi-Line Hunting
Random Make Busy– Series Hunting*
Stop Hunt-Series Hunting*

CCMS
EH6 - ID-N, ND and OR

HCKPG - AZ, IA, ID-S, MN, NM, OR, SD, UT, WA, and WY

USOC not required in CO, MT, NE
Not Available
HTG - AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, and WY 

HSHPG (per hunt group) and HSHPT (per terminal in the group) -ID-N, OR, WA
Not Available
Not Available

Centraflex
EH6 - ID-N, OR

HCKPG - WA 
Not Available
HSHPG (per hunt group) and HSHPT (per terminal in the group) -ID-N, OR, WA
Not Available
Not Available

Centrex 21
USOC not required
EHC - ID-N, OR, WA

P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
USOC not required
EHD - ID-N, OR, WA
P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
P89 – AZ, IA, ID-N, ID-S, MN, NE, ND, OR, SD, WA, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines

Centrex Plus
USOC not required
EHC - ID-N, OR, WA

P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
USOC not required
EHD - ID-N, OR, WA
P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
P89 – AZ, IA, ID-N, ID-S, MN, NE, ND, OR, SD, WA, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines

Centrex Prime
USOC not required
EHC - ID-N, OR, WA

P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
USOC not required
EHD - ID-N, OR, WA
P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
P89 – AZ, IA, ID-N, ID-S, MN, NE, ND, OR, SD, WA, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines

Centron
USOC not required
EHC - ID-N, OR, WA

P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
USOC not required
EHD - ID-N, OR, WA
P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
P89 – AZ, IA, ID-N, ID-S, MN, NE, ND, OR, SD, WA, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines

Centron 1
Not Available
Not Available
HTG - AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, and WY 

HSHPG (per hunt group) and HSHPT (per terminal in the group) -ID-N, OR, WA
Not Available
Not Available

PBX
EH6 - ID-N, ND and OR

HCKPG in AZ, IA, ID-S, MN, NM, OR, SD, UT, WA, and WY
USOC not required in CO, MT, NE
EHC - ID-N, OR, WA

P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
HTG - AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, and WY 

HSHPG (per hunt group) and HSHPT (per terminal in the group) -ID-N, OR, WA
EHD - ID-N, OR, WA
P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
P89 – AZ, IA, ID-N, ID-S, MN, NE, ND, OR, SD, WA, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines

POTS
EH6 - ID-N, ND and OR

HCKPG - AZ, IA, ID-S, MN, NM, OR, SD, UT, WA, and WY
USOC not required in CO, MT, NE
EHC - ID-N, OR, WA

P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
HTG - AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, and WY 

HSHPG (per hunt group) and HSHPT (per terminal in the group) -ID-N, OR, WA

EHD - ID-N, OR, WA
P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
P89 – AZ, IA, ID-N, ID-S, MN, NE, ND, OR, SD, WA, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines

UBS- Analog Line Side Port
EH6 - ID-N, ND and OR

HCKPG in AZ, IA, ID-S, MN, NM, OR, SD, UT, WA, and WY
USOC not required in CO, MT, NE
Not Available
HTG - AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, and WY 

HSHPG (per hunt group) and HSHPT (per terminal in the group) -ID-N, OR, WA
Not Available
Not Available

ADD Group Make Busy, Random Make Busy and Stop Hunt are not available with UNE-P or UBS products.
*Additional Feature Codes (USOCs) Required for Random Make Busy/Stop Hunt

States Applicable
Random Make Busy/Stop Hunt USOC
Additional USOCs required

ND, NE, SD
P89
1DC2X, PCWWX

IA, MN
P89
TUSFX, PCWWX

ID-N
EHD- Random Make Busy

P89 – Stop Hunt
1LXBJ



WA
EHD- Random Make Busy

P89 – Stop Hunt
1D92X, PCWSX

OR
EHD- Random Make Busy

P89 – Stop Hunt
1DC2X, PCWWX

AZ, ID-S, MT, WY
PHY- Random Make Busy

P89, PHY- Stop Hunt
1DC2X, PCWSX

UT
PHY- Random Make Busy

P89, PHY- Stop Hunt
1DC2X, PCWSX, PMWAX

CO, NM
PHY
X2KBX, FQTX1, CHBN2

DELETE AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, WY
Multi-line Hunting is identified by using the USOC HTG.
DELETE NOTE: In IA, ID-S, MN, UT, WY, ADD the DELETE no HTG ADD Multi-Line Hunting USOC ADD does not apply DELETE applies to the last line of the hunt group. In WA, the HSHPT Multi-Line Hunting USOC does not apply to the last line in the hunt group. 

ADD In ID-N, OR, WA HSHPG - applies to the lead line/TER, one per Multi-Line Hunting group and HSHPT - applies to each line that hunts to another line, also applies to the last line in ID-N.
DELETE ID-N, OR, WA
DELETE Multi-line Hunting is identified by using the Feature Codes: HSHPG - applies to the lead line/TER, one per Multi-line Hunt group and HSHPT - applies to each line that hunts to another line, also applies to the last line in ID-N.
· DELETE NOTE: In WA, no HSHPT USOC applies to the last line in the hunt group.

Feature Detail (FID and Data Requirements)

Include the FID TN and the DELETE 10 digit ADD 10-digit telephone number in the Feature Detail; e.g., N HTG /TN NPA-nnn-nnnn.

ADD When adding or removing any type of Multi-Line Hunting, you must include the appropriate Multi-Line Hunting USOC (HTG or HSHPG and HSHPT) along with the appropriate USOC for the desired Multi-Line hunting type from the Feature Codes table.
Adding ADD Multi-Line DELETE Multi-line Hunting

DELETE The feature is ordered by including:
Feature Activity Type N and USOC(s) HTG or HSHPG and HSHPT.

DELETE Additional entries are applicable that must be included on the Local Service Request Hunt Group Information Form (LSR). Information on filling out the form can be found in the Local Service Ordering Guidelines (LSOG). (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html) Click on LSR, then click on Hunt Group Identification Section.
Removing ADD Multi-Line DELETE Multi-line Hunting

This feature is removed by including:

· Feature Activity Type D and USOC(s) HTG or HSHPG and HSHPT

ADD Adding Circular, Group Make Busy, Random Make Busy, and Stop Hunt - Multi-Line Hunting

The feature is ordered by including:

Feature Activity Type N and the appropriate USOC(s) from the Feature Codes Tables.
DELETE Additional entries are applicable that must be included on the Local Service Request Hunt Group Information Form (LSR). Information on filling out the form can be found in the Local Service Ordering Guidelines (LSOG). (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html) Click on LSR, then click on Hunt Group Identification Section.
ADD Removing Circular, Group Make Busy, Random Make Busy, and Stop Hunt - Multi-Line Hunting

This feature is removed by including:

· Feature Activity Type D and the appropriate USOC(s) 

DELETE Additional entries are applicable that must be included on the Local Service Request Hunt Group Information Form (LSR). Information on filling out the form can be found in the Local Service Ordering Guidelines (LSOG). (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html) Click on LSR, then click on Hunt Group Identification Section.
ADD When changing, converting or removing an existing hunt group the hunt group identifier must be entered in the HID field located in the Hunt Group Information Section of the Local Service Request (LSR) form. Hunt groups are assigned a one to four alphanumeric character code (0001 through 9999 or 0001A through 9999A) as the hunt group identifier.  This hunt group identifier can be found on the Customer Service Record (CSR) behind the HML FID. 

ADD NOTE: On CSRs with hunting in AZ, CO, ID-S, MT, NM, UT and WY, the action codes used for the left-hand subsequent order activity will show an additional alpha character being added or removed with the left-hand HML entry when there is activity on the HML entry. For example, if the existing CSR shows HML 0001 when subsequent order activity occurs the entry will show HML 0001A, then for the next order activity the entry will show HML 0001 again. If the hunt group identifier is five characters, include an entry of  ‘Y’ in the MANUAL IND field of the LSR and in REMARKS field of the LSR include the five character hunt group identifier, e.g., HID is 1234A.
Last Update: September 19, 2002
ADD Centrex Prime(, Centron( and Intracall( are Registered Trademarks of Qwest Communications International, Inc.
ADD 1A-ESS( is a Trademark of Lucent Technologies, Inc.
ADD 5ESS( is a Registered Trademark of Lucent Technologies, Inc.
ADD DMS( is a Trademark of Nortel Networks.


Series Hunting

Series Hunting

Product Description

ADD Series Hunting ADD is a line side hunting feature that starts with the dialed ADD telephone number and tests for busy signal on each line in a prearranged order until either an idle line is found or the end of the list is reached.

The number of lines allowed in a Series HuntADDing group DELETE Group varies depending on the type of Central Office ADD (CO) ADD switch DELETE Switch. The following indicates the maximum number of lines allowed in a Series HuntADDing group DELETE Group. Once the maximum has been reached, the caller will receive a busy signal.

Switch Type
Line Limitations

DELETE 1AESS/RSS ADD 1A-ESS(/RSS (remote of 1A-ESS)
16 lines

DELETE 5ESS/5RSM ADD 5ESS(/5RSM (remote of 5ESS)
16 lines

DMSADD(-10
256 lines

DMS-100
256 lines

Ericsson 
16 lines

ADD A remote is a switch that is away from its host or control office.
· DELETE NOTE 1. ADD When the line limitations are reached with Series Hunting you can convert to Multi-Line Hunting. DELETE Multi-line Hunting is required when the hunt group is at line limitation. Conversion to ADD Multi-Line DELETE Multi-line Hunting is recommended before the limitation is reached.

· DELETE NOTE 2. It is recommended that a line limit of ADD five DELETE 5 lines for DELETE PBX ADD Private Branch Exchange (PBX) and ADD eight DELETE 8 lines for non-PBX ADD is DELETE be followed. New Installation orders should not exceed these limits for Series Hunting.

The end-user’s telephone lines must be temporarily disconnected when any of the following order activities take place:

· Change from Series to ADD Multi-Line DELETE Multi-line Hunting.

· Change from ADD Multi-Line DELETE Multi-line Hunting to Series Hunting.

· Changing the ADD Multi-Line DELETE Multi-line Hunt ADD group number DELETE Group Number

· When lines DELETE /TERs are removed from the hunt group, other than the last line.

End-users must be made aware of the downtime ADD and DELETE . Downtime can be coordinated with Qwest DELETE to ensure that the end-user’s lines are available during peak business hours.  ADD Information on coordinating installation can be found in the Provisioning and Installation Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)
ADD Series Hunting does not provide hunting between residence and business lines.
ADD Series Hunting offers the following options:
· Circular Series Hunting starts with the called line and tests for busy on each line in a prearranged order. When the end of the hunt group is reached, hunting continues to the first line of the hunt group and hunts until the line just preceding the dialed telephone number is hunted. If no idle line is found, a busy tone is returned to the caller.  Circular Series Hunting is only beneficial to end-users that utilize more than one telephone number in the hunt group for incoming calls. Circular Series Hunting ensures that all lines in the hunt group are tested before a busy tone is given to the caller.  Circular Series Hunting cannot be provided on a hunt group that has overflow to another hunt group. 

· Overflow- allows hunting groups to be connected by adding the Call Forwarding Busy Line Intraoffice feature to the last line of the hunt group.

· ADD Preferential List Series Hunting allows a business end-user to select a hunt sequence for subsequent lines in a Series Hunt group.  The first number of the selected hunt sequence is referred to as the pilot number. Each line in the Preferential List must be part of the same Series Hunting group. When an incoming call comes in on the pilot number for a Preferential List, it will hunt through the lines in the Preferential List (selected sequence).  If no idle line is found and the last line in the Preferential List is reached, hunting resumes.  The last line of the Preferential List is the beginning of the hunt sequence.  Preferential Hunting is activated only if the pilot telephone number is busy.  The first line in a Series Hunting Group cannot have Preferential List Hunting.

· ADD Random Make Busy – Series Hunting provides the end-user the ability to exclude a line or group of lines from the hunt sequence temporarily using a key or switch (Customer Provided Equipment (CPE)). When an incoming call reaches a line with Random Make Busy the call skips to the next line in the hunt sequence until an idle line is found or the end of the hunt sequence is reached. Random Make Busy is not available with UNE-P or UBS products.

The following table identifies the total number of lines allowed that a Random Make Busy- Series Hunting group can control:

Switch Type
Total Lines Random Make Busy can control

5ESS
1

DMS-10
Up to 256

DMS-100*
Up to 256

Ericsson
1

You must assign a one to three digit numeric code to the different Random Make Busy arrangements, assign the first arrangement as 1 and continue in consecutive order. Random Make Busy is not available with UNE-P or UBS products.

 In a DMS-100 CO switch type, one Random Make Busy can be activated on a single line or a group of lines.  If the lines are to be made busy at different times, a separate Random Make Busy request is required for each line or group of lines in order to work independently.

Group Make Busy is not available with series hunting but may be provided by establishing Random Make Busy and including all of the lines in the hunt group.

· ADD Secretarial Hunting allows calls that complete a hunt group sequence to be sent to a selected line as a back-up to ensure the calls are answered.

· ADD Stop Hunt allows the end-user to temporarily complete the hunt sequence on a specified line before reaching the end of the original hunt sequence by operating a key or a switch (Customer Provided Equipment (CPE)). When the call reaches the specified line in the hunt group before finishing the original hunt sequence the caller will hear a busy signal. One Stop Hunt arrangement is allowed per line. Stop Hunt is not available with UNE-P or UBS products.

Availability

Series Hunting is available in the following ADD CO switch types:

· DELETE 1AESS/RSM ADD 1A-ESS/RSS  (Random Make Set Busy on Series Hunting is not available with a 1A-ESS/RSS switch type.)

· 5ESS/5RSM 

· DMS-10 – ADD Series Hunting in a DMS-10 switch is called Directory Number Hunt

· In ID-N, IA, MN, NE, ND, OR, SD, WA, Directory Number Hunt looks like a Series HuntADDing group.

· In AZ, CO, ID-S, MT, NM, UT, WY, Directory Number Hunt looks like a Multi-Line HuntADDing group. 

· DMS-100

· Ericsson 
ADD Circular Series Hunting is available in 1A-ESS, 5ESS, DMS-100 and Ericsson CO switch types. In a DMS-10 CO switch type the Circular – Series Hunting is ordered as Circular - Multi-Line Hunting. 

ADD Preferential List – Series Hunting is only available in OR, WA, and ID-N in DMS-100 CO switch types for business end-users only.
ADD Random Make Busy-Series Hunting is available in 5ESS, DMS-10, DMS-100, and Ericcson CO switch types.  Random Make Busy-Series Hunting is not available in a 1A-ESS CO switch type buy may be provided by converting to Multi-Line Hunting.
ADD Secretarial Hunt- is available in 1A-ESS and 5ESS CO switch types.
ADD Stop Hunt – Series Hunting is available in DMS-10 and DMS-100. Stop Hunt-Series Hunting is not available in 1A-ESS, 5ESS and Ericcson CO switch types but may be provided by converting to Multi-Line Hunting. 
ADD Converting from Series Hunting to Multi-Line Hunting may change the way other features operate. For more information refer to the Compatibility and Restrictions table in Multi-Line Hunting. (link blue text to: Multi-Line Hunting Feature PCAT)
DELETE Series Hunting is available only on individual line service.
DELETE Series Hunting between Residence and Business lines is not allowed.
Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

Compatibility & Restriction 

ADD Series Hunting:
Feature/Service
Rules/Restrictions

Call Forwarding Busy Line Expanded
In DELETE 1AESS ADD 1A-ESS, RSS, 5ESS, 5RSM, DMS-100, Ericsson switch typeADDs, Call Forwarding Busy Line Expanded can only be installed on the last line of a Series Hunt group.

In an Ericsson switch type, if a call forwards via Call Forwarding Busy Line Expanded, it will only forward ADD five DELETE 5 times regardless of the number of lines in the hunt sequence.

In DMS-10 switch type, Call Forwarding Busy Line Expanded does not work with Series Hunting.



Call Forwarding Busy Line Intraoffice
In DELETE 1AESS ADD 1A-ESS, RSS, 5ESS, 5RSM, DMS-100, Ericsson switch types, Call Forwarding Busy Line Intraoffice can only be installed on the last line of a Series Hunt group. 

NOTE: In an Ericsson switch, if a call forwards via Call Forwarding Busy Line Intraoffice, it will only forward ADD five DELETE 5 times regardless of the number of lines in the hunt sequence.

In DMS-10 switch type, Call Forwarding Busy Line Intraoffice does not work with Series Hunting.



Call Forwarding Don’t Answer Expanded
In 5ESS, 5RSM switch types, Call Forwarding Don’t Answer Expanded can be installed on any line of a Series Hunt group.

In an Ericsson switch type, Call Forwarding Don’t Answer Expanded can only be installed on the last line of a Series Hunt group.

Call Forwarding Don’t Answer Intraoffice
In DELETE 1AESS ADD 1A-ESS, 5RSM, DMS-100 switch types, Call Forwarding Don’t Answer can be installed on any line of a Series Hunt group.

In an Ericsson switch type, Call Forwarding Don’t Answer Intraoffice can only be installed on the last line of a Series Hunt group. 

Call Forwarding Variable
Can be installed on any line of a Series Hunt arrangement.

ADD In a DMS-100 Call Forwarding Variable must be installed on the first number of the hunt group.
Activation of Call Forwarding Variable will break the Series Hunt arrangement in all switch types except the DMS-10 switch.

When Call Forwarding Variable is installed on a line in a DMS-10 hunt group, calls placed directly to the telephone number of the line with Call Forwarding Variable will forward normally. Calls placed to another number that hunts to the line with Call Forwarding will not forward.

Call Rejection
Is compatible on any line of a Series Hunt arrangement.

Incoming calls from numbers on the Call Rejection list will not initiate a series hunt.

If someone on the ADD call rejection list dials the main telephone number in the Series Hunt group (which has Call Rejection), then hunting will not occur. The incoming call would be rejected regardless of whether the main ADD telephone number was busy or not. Call Rejection would only be required on the main ADD telephone number in the hunt sequence for this arrangement.

If someone on the ADD call rejection list dials another line/number other than the main telephone number in the Series Hunt group, then the call will not be rejected unless Call Rejection has been installed on the additional telephone numbers in the hunt sequence.

Call Transfer
In DELETE 1AESS ADD 1A-ESS, 5ESS, 5RSM, DMS-10, Ericsson switch types, Call Transfer can be installed on any line of a Series Hunt arrangement or Directory Number Hunt group.

In DMS-10 switch type, Call Transfer must be installed on all lines of a Series Hunt arrangement.

Call Waiting
In DELETE 1AESS ADD 1A-ESS, 5ESS, 5RSM, DMS-100, Ericsson switch types, Call Waiting can only be installed on the last line of a Series Hunt arrangement.

In DMS-10 switch type, Call Waiting is not compatible on any line in a Series Hunt arrangement.

ADD Not compatible with Circular Series Hunting.
ADD Not compatible with Preferential List Series Hunting.

Caller ID
Is compatible with any line of a Series Hunt group.

If the incoming call encounters a busy condition on the line equipped with Caller ID, then the calling party’s name and/or ADD telephone number will not be displayed.

If the incoming call hunts to another line which is equipped with Caller ID, then the calling party’s name and/or number will not be displayed at the terminating location. The ADD telephone number displayed will be the one the call was forwarded from.

Continuous Redial
Is compatible with any line of a Series Hunt group.

Custom Ringing ADD Service
May be compatible under the following conditions:

· In 5ESS, 5RSM switch types, Custom Ringing ADD Service may be installed on any line of the Series Hunt group. If a caller dials the Custom Ringing number and the Primary Number to which it is assigned is busy, the caller will be forwarded to the next line in the hunt group. The ADD custom ringing DELETE Custom Ringing pattern will also be forwarded.

· In DELETE 1AESS/RSM ADD 1A-ESS/RSS switch types, Custom Ringing ADD Service may be installed only on the last line of the Series Hunt arrangement.

· In DMS-10, DMS-100 switch types, Custom Ringing ADD Service is not compatible with any line which is part of a Series Hunt arrangement or Directory Number Hunt arrangement. 

· DMS-100 Workaround: Replace the hunting on the last two lines of the Series Hunting arrangement with Call Forwarding Busy Line Overflow. Custom Ringing ADD Service is compatible on the last line of a Call Forwarding Busy Line Overflow arrangement in DMS-100 switch types.

DELETE CCMS/Centron 1/Centron/Centrex/Centrex Plus


In 1AESS, 5ESS, DMS-10, Ericsson switch types, hunting between CCMS (lines served out of a Centrex Common Block) and non-CCMS lines is allowed.

In DMS-100 switch type, hunting between CCMS (lines served out of a Centrex Common Block) and non-CCMS lines is not allowed.

Dual Service
Is available to end-users with hunting as long as the hunt sequence is identical at the From and To locations. Exceptions: In Jackson, WY and Durango, CO, hunting is not available regardless of whether the sequence is identical or not.

Intracall ADD(/Home Intercom
Is not compatible with hunting.

Priority Call
Is compatible with any line of a Series Hunt group.

Remote Access Forwarding
DELETE Is compatible with Series Hunting.
If Remote Access Forwarding is on the lead number of the hunt group, then Remote Access Forwarding overrides the Series Hunting and all calls will forward.

If Remote Access Forwarding is on any number other than the lead number, then calls will only forward if the number is dialed directly. Calls that hunt to a number that has Remote Access Forwarding activated will not forward.

Scheduled Forwarding
DELETE Is compatible with Series Hunting.
If Scheduled Forwarding is on the lead number of the hunt group, then Scheduled Forwarding overrides the Series Hunting and all calls will forward.

If Scheduled Forwarding is not on any number other than the lead number, then calls will only forward if the number is dialed directly. Calls that hunt to a number that has Scheduled Forwarding activated will not forward.

Selective Call Forwarding
May be installed on any line of a Series Hunt group.

ADD TABLE
Products
Rules/Restrictions

Centrex

Plus, Centrex 21 and Centron
Hunting is only allowed within the assigned common block.

Centron 1, Centraflex, Customized Call Management Services (CCMS)
Hunting is only allowed within the assigned common block.

ADD Information regarding these features is available in the product specific PCAT.
ADD All Series Hunting rules and restrictions apply to Circular, Preferential List, Random Make Busy and Stop Hunt Series Hunting. 

The following table identifies additional restrictions: 

Series Hunting Types
Rules/Restrictions

Circular Series Hunting
Cannot be provided on a hunt group that has overflow.

Not available on Wide Area Telephone Service (WATS)

Not compatible with Call Forwarding Busy Line or Call Waiting.

Preferential List Series Hunting
Not compatible with the following features:

Bridged Night Numbers

Call Forwarding Busy Line

Call Forwarding Don’t Answer

Call Waiting

Circular Hunting

Feature Group A

Line overflow options

Random Make Busy

Stop Hunt

Random Make Busy
Not available with UNE-P or UBS products.

Not compatible with Preferential List Series Hunting

Stop Hunt
Not available with UNE-P or UBS products.

Not compatible with Preferential List Series Hunting

Pricing

Rate Structure

Series Hunting DELETE has ADD may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

Ordering

Ordering Rules

Additional information on ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

ADD When ordering hunting you must complete the Hunt Group Information Section on the LSR form and the Feature Detail of the following product specific form:

CCMS, Centraflex, Centron 1, PBX and POTS: The Service Details Section on the RS form

UBS- Analog Switch Port: The Service Details Section on the PS form

Information on filling out the form can be found in the Local Service Ordering Guidelines (LSOG). (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html) 

Feature Codes (USOCs)

ADD Series Hunting is identified by using the following USOCs:

Product
Feature


Circular Series Hunting
Preferential List Series Hunting
Random Make Busy– Series Hunting*
Series Hunting
Stop Hunt-Series Hunting*

CCMS
EH6- ND 

HCKPG - AZ, IA, ID-S, MN, NM, OR, SD, UT, WA, WY

HSO- ID-N

USOC not required in CO, MT, NE
Not Available
Not Available
HTG- AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, and WY
HSO- ID-N, OR, WA
Not Available

Centraflex
HCKPG - OR, WA

HSO- ID-N
Not Available
EHD - ID-N, OR, WA
HSO- ID-N, OR, WA
Not Available

Centrex 21
USOC not required
Not Available
EHD - ID-N, OR, WA
P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
USOC not required
P89 – AZ, IA, ID-N, ID-S, MN, NE, ND, OR, SD, WA, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines

Centrex Plus, Centrex Prime, Centron
USOC not required
USOC not required
EHD - ID-N, OR, WA
P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
USOC not required
P89 – AZ, IA, ID-N, ID-S, MN, NE, ND, OR, SD, WA, WY 

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines

Centron 1
EH6- ND

HCKPG - AZ, IA, ID-S, MN, NM, OR, SD, UT, WA, WY

USOC not required in CO, MT, NE
Not Available
Not Available
HTG- AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, and WY
Not Available

PBX
EH6- ND 

HCKPG - AZ, IA, ID-S, MN, NM, OR, SD, UT, WA, WY

HSO- ID-N

USOC not required in CO, MT, NE
EH8- ND, First Line

EH9- ND, Each additional line

HSHHP – AZ, IA, ID-S, MN, NE, NM, SD, UT, WY

USOC not required in CO, MT


EHD - ID-N, OR, WA
P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
HTG- AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, and WY
HSO- ID-N, OR, WA
P89 – AZ, IA, ID-N, ID-S, MN, NE, ND, OR, SD, WA, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines

POTS
EH6- ND 

HCKPG - AZ, IA, ID-S, MN, NM, OR, SD, UT, WA, WY

HSO- ID-N

USOC not required in CO, MT, NE
HSHHP
EHD - ID-N, OR, WA
P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
HTG- AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, and WY
HSO- ID-N, OR, WA
P89 – AZ, IA, ID-N, ID-S, MN, NE, ND, OR, SD, WA, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines

UBS- Analog Line Side Port
EH6- ND 

HCKPG - AZ, IA, ID-S, MN, NM, OR, SD, UT, WA, WY

HSO- ID-N

USOC not required in CO, MT, NE
HSHHP
Not Available
HTG- AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, and WY
HSO- ID-N, OR, WA
Not Available

ADD Random Make Busy and Stop Hunt are not available with UNE-P or UBS products.
*Additional Feature Codes (USOCs) Required for Random Make Busy/Stop Hunt

States Applicable
Random Make Busy/Stop Hunt USOC
Additional USOCs required

ND, NE, SD
P89
1DC2X, PCWWX

IA, MN
P89
TUSFX, PCWWX

ID-N
EHD- Random Make Busy

P89 – Stop Hunt
1LXBJ



WA
EHD- Random Make Busy

P89 – Stop Hunt
1D92X, PCWSX

OR
EHD- Random Make Busy

P89 – Stop Hunt
1DC2X, PCWWX

AZ, ID-S, MT, WY
PHY- Random Make Busy

P89, PHY- Stop Hunt
1DC2X, PCWSX

UT
PHY- Random Make Busy

P89, PHY- Stop Hunt
1DC2X, PCWSX, PMWAX

CO, NM
PHY
X2KBX, FQTX1, CHBN2

DELETE AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, WY
DELETE Series Hunting is identified by using the USOC HTG.
· DELETE NOTE: In IA, ID-S, MN, UT, WY, ADD the DELETE no HTG USOC ADD does not apply to the last line of the hunt group.  ADD In WA, the HTG USOC does not apply to the last line of the hunt group.

DELETE ID-N, OR, WA

DELETE Series Hunting is identified by using the USOC HSO.
· DELETE NOTE: In WA, no HTG USOC applies to the last line of the hunt group.

Feature Detail (FID and Data Requirements)

ADD When adding or removing any type of Series Hunting, you must include the appropriate Series Hunting USOC (HTG or HSO) along with the appropriate USOC for the desired series hunting type from the Feature Codes table. 

Include the FID TN and the DELETE 10 digit ADD 10-digit telephone number in the Feature Detail; e.g., N HTG /TN NPA-nnn-nnnn.

Adding Series Hunting 

This feature is ordered by including:

· Feature Activity Type N and USOC HTG or HSO.

DELETE Additional entries are applicable that must be included on the Local Service Request Hunt Group Information Form (LSR). Information on filling out the form can be found in the Local Service Ordering Guidelines (LSOG). (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html) Click on LSR, then click on Hunt Group Identification Section.
Removing Series Hunting

This feature is removed by including:

· Feature Activity Type D and USOC HTG or HSO.

DELETE Additional entries are applicable that must be included on the Local Service Request Hunt Group Information Form (LSR). Information on filling out the form can be found in the Local Service Ordering Guidelines (LSOG). (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html) Click on LSR, then click on Hunt Group Identification Section.
ADD Adding Circular, Preferential List, Random Make Busy, and Stop Hunt- Series Hunting: 

This feature is ordered by including:

· Feature Activity Type N and the appropriate USOC(s) from the Feature Codes tables.

ADD Removing Circular, Preferential List, Random Make Busy, and Stop Hunt- Series Hunting: 

This feature is removed by including:

· Feature Activity Type D and the appropriate USOC(s).

ADD When changing, converting or removing an existing hunt group the hunt group identifier must be entered in the HID field located in the Hunt Group Information Section of the Local Service Request (LSR) form. Hunt groups are assigned a one to four alphanumeric character code (A through ZZZ or A1 through ZZZ1) as the hunt group identifier.  This hunt group identifier can be found on the Customer Service Record (CSR) behind the HTG FID. 

NOTE: On CSRs with hunting in AZ, CO, ID-S, MT, NM, UT and WY, the action codes used for the left-hand subsequent order activity will show an additional numeric character being added or removed with the left-hand HTG entry when there is activity on the HTG entry. For example, if the existing CSR shows HTG A when subsequent order activity occurs the entry will show HTG A1, then for the next order activity the entry will show HTG A again. 

Last Update: September 19, 2002
ADD Centrex Prime( Centron( and Intracall( are Registered Trademarks of Qwest Communications International, Inc.
ADD 1A-ESS( is a Trademark of Lucent Technologies, Inc.
ADD 5ESS( is a Registered Trademark of Lucent Technologies, Inc.
ADD DMS( is a Trademark of Nortel Networks.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted: 
Unbundled Network Elements-Platform (UNE-P) – Digital Switched Service (DSS)

Effective Date:
September 19, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact UNE-P DSS.

This information will be found at URL: http://www.qwest.com/wholesale/pcat/unepdss.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
Section
Sub Section
UPDATE / ACTIVITY

Product Description

DELETE MOVE TO ORDERING You may order new UNE-P DSS service or convert existing retail and resale DSS to UNE-P DSS.

Product Description
Terms and Conditions
ADD When converting from retail or resale DSS both the DELETE Both facility and the voice trunks must be converted to UNE-P DSS. 

Pricing
Optional Features
ADD Additional information on Optional Features available can be found in the Pricing, Optional Features section of Unbundled Network Elements-Platform (UNE-P) -General Information. (Link blue text to: Anchor on the Pricing section of http://www.qwest.com/wholesale/pcat/unep.html)  The USOCs Not Available with UNE-P document provides by USOC and description, services, features, and products that are not available with UNE-P, e.g., Qwest Voice Messaging Service, Advanced Intelligent Network (AIN) services, and feature packages.


Optional Features ADD*
Universal Service Order Codes (USOCs) 
ADD COLUMN Available on Advanced Trunks
ADD COLUMN Available on Basic Trunks

Anonymous Call Rejection (Link blue text to: http://www.qwest.com/wholesale/clecs/features/anoncallreject.html) is available on a Basic UNE-P DSS In-only or 2-way trunk
AYK

X

DELETE Answer Supervision – (Trunk Side) is a feature offered with UNE-P DSS Advanced Out-only and 2-way trunks and uses unique trunk USOC (Documentation under development)
T2JOX, T2JCX 
X


Business Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/buscomcall.html)
DC5RC

X

ADD Call Rejection (link blue text to http://www.qwest.com/wholesale/clecs/features/callrejection.html)
NSY

X

Call Transfer (Line Side) (Link blue text to: http://www.qwest.com/wholesale/clecs/features/calltransfer.html) is available on Combination Trunks in the 1A-ESS, 5ESS and DMS-100 COs .
EO3

X

ADD LINK Call Transfer (Link blue text to: http://www.qwest.com/wholesale/clecs/features/calltransfer.html) (Trunk Side) is only available on advanced combination trunks in the 1ESS, 1A-ESS and 5ESS switches at this time. 
3CW
X


Caller ID (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callerid.html) 
NNK, NSD

X

Caller ID Blocking (Link blue text to: http://www.qwest.com/wholesale/clecs/features/calleridblocking.html) may be available on DSS if the UNE-P DSS trunks are Basic (T2D++) analog/line side terminated, the serving CO switch ADD can support the offering DELETE is provisioned properly and state tariffs permit.
NKM, NKS 

X

Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html)

ADD Complete-A-Call is automatically provisioned on the line, no USOC is required.
DELETE NA ADD USOC not required.
X
X

ADD Continuous Redial (link blue text to http://www.qwest.com/wholesale/clecs/features/continuousredial.html)
NSS

X

ADD CustomNet( (link blue text to http://www.qwest.com/wholesale/clecs/features/customnet.html)
SEA, SRG

X

ADD Last Call Return(link blue text to http://www.qwest.com/wholesale/clecs/features/lastcallreturn.html)
HBS, NSQ

X

Pricing
Optional Features
ADD *Some features have compatibility restrictions and cannot be used with DID trunks, advanced or basic trunks.  For specific feature compatibility questions contact your Qwest Service Manager for assistance.


Custom Calling Features
USOCs

Call Forwarding Busy Line/Don’t Answer Intraoffice (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callforwardintra.html)
EV2, EV2HG, EVB, EVBHG, EVD, EVDHG, EVF, EVFHG, EVK, EVKHG, EVO, EVOHG 

ADD Call Forwarding-Customer Programmable (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardcp.html) 
ERB, ERD

Call Forwarding Variable (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callforwardvariable.html)
ESM, FOQ

Call Waiting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callwaiting.html) 
ESX

ADD Call Waiting ID (Link blue text to: http://qwest.com/wholesale/clecs/features/callwaitingid.html)
N2W, NWT

IntraCallADD(/Home Intercom (Link blue text to: http://www.qwest.com/wholesale/clecs/features/intracall.html)
E1N

Speed Calling (Link blue text to: http://www.qwest.com/wholesale/clecs/features/speedcall.html)
E3D, E8C ADD COMMA, ESF, ESL

ADD Three Way Calling (Link blue text to: http://qwest.com/wholesale/clecs/features/threewaycalling.html)
3BL, ESC 

Implementation
Ordering
ADD A Design Layout Record (DLR) request is described in the IMA EDI Network Disclosure Document (Link blue text to: http://www.qwest.com/disclosures/netdisclosure409.html) or the IMA User’s Guide  (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html)
ADD You may order new UNE-P DSS service or convert existing retail and resale DSS to UNE-P DSS.
ADD Include the hunt type in the REMARKS section of the LSR form along with an entry of ‘Y’ in the MANUAL IND field of the trunk request for new installations (ACT N), changes (ACT C), and outside move (ACT T) requests.  The following tables identify the types of hunting available for each switch type. 

DELETE Although additional fields must be completed to submit an order for UNE-P DSS, completion of the following fields on the LSR is mandatory when ordering UNE-P DSS service.

Field Name
Required/ Conditional/ Optional
Activity Types
Valid Entry
Comments

AN
Required for trunks

Optional but recommended for Facility
N

All Other 

N

All Other
N 

Account Telephone Number

N

SBN/MAN (Facility)
Account Telephone Number

REQTYP
Required
All
MB
UNE-P product

ACT
Required


Click here for additional information regarding the application and required forms by activity type for Facility.  (Link blue text to downloaded facility document)





Click here for additional information regarding the application and required forms by activity type for Trunks.  (Link blue text to downloaded trunks document)

TOS**
Required
All
1JF( )
Facility Order – Business – 4th character will either be “F” or Blank




3JF( )
Facility Order – Government – 4th character will either be “F” or Blank




1JF( )
Business Trunk – Flat – 4th character will either be “F” or Blank




3JF( )
Government Trunk – Flat – 4th character will either be “F” or Blank

SPEC


DFAC
Facility side




DTRK
Trunk Order

Implementation
Ordering
**For IMA GUI users, who are ordering UNE-P DSS, in the TOS field, which is a drop down list box, multiple values will appear.  The values shown indicate CPE.  However, the user should still select only the values mentioned above.

Implementation
Provisioning and Installation
DELETE A Design Layout Report (DLR) will be provided when requested on the local service request. Information describing DLR viewing options is available in the Provisioning and Installation Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)

Training

DELETE This introductory course is designed to teach the CLEC and Reseller how to do business with Qwest.  It will provide a general overview of products and services, Qwest systems, ASR/LSR, reports, and web resource access information. ADD This introductory instructor-led training course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest billing and support systems, processes for submitting service requests, reports, and web resource access information.   Click here to learn more about this course and to register.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted: 
Unbundled Network Elements-Platform (UNE-P) – Public Access Lines (PAL)

Effective Date:
September 19, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact UNE-P PAL. 

This information will be found at URL: http://www.qwest.com/wholesale/pcat/uneppal.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
Section
Sub Section
UPDATE / ACTIVITY

Pricing
Optional Features
ADD Additional information on Optional Features available can be found in the Pricing, Optional Features section of Unbundled Network Elements-Platform (UNE-P)-General Information. (Link blue text to: Anchor on the Pricing section of http://www.qwest.com/wholesale/pcat/unep.html)  The USOCs Not Available with UNE-P document provides by USOC and description, services, features, and products that are not available with UNE-P, e.g., Qwest Voice Messaging Service, Advanced Intelligent Network (AIN) services, and feature packages.


Complete-A-Call Blocking(Link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html) 
Complete-A-Call is automatically provisioned on the line, no USOC is required. 
ADD USOC not required
/BLKD

Implementation
Ordering
ADD Line USOCs are required on your request and identify the type of service you are requesting and vary by state.  Refer to Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/) to determine state specific requirements.
Valid Line DELETE and Class of Service USOCs are:



WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted: 
Unbundled Network Elements-Platform (UNE-P) – Private Branch Exchange (PBX)

Effective Date: 
September 19, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact UNE-P PBX. 

This information will be found at URL: http://www.qwest.com/wholesale/pcat/uneppbx.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
Section
Sub Section
UPDATE / ACTIVITY

Pricing 
Optional Features
ADD Additional information on Optional Features available can be found in the Pricing, Optional Features section of Unbundled Network Elements-Platform (UNE-P) -General Information. (Link blue text to: Anchor on the Pricing section of http://www.qwest.com/wholesale/pcat/unep.html)  The USOCs Not Available with UNE-P document provides by USOC and description, services, features, and products that are not available with UNE-P, e.g., Qwest Voice Messaging Service, Advanced Intelligent Network (AIN) services, and feature packages.


Optional Feature ADD*
USOC

DELETE Analog One Way Incoming DID –  ID-N OR WA

(Documentation under development) 
NHN, NHNRN, NGS, NGQ

DELETE Analog One Way Incoming DID – AZ, CO, ID-S,

 MT, NM, UT, WY

(Documentation under development)
NHN, NHNRN, NGS, NGQ

DELETE Analog One Way Incoming DID – IA, MN, NE, ND, SD

(Documentation under development)
NHN, NHNRN, NGS, NGQ

Anonymous Call Rejection (link blue text http://www.qwest.com/wholesale/clecs/features/anoncallreject.html) Except for DID numbers and Out-only Trunks. Some PBX systems cannot dial “*” codes
AYK   

ADD Billed Number Screening (link blue text to http://www.qwest.com/wholesale/clecs/features/billnumscreen.html)
RTV1Q, RTV2Q, RTV3Q, RTV4Q, RTVXQ

Business Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/buscomcall.html)
DC5RC

ADD Call Forwarding Busy Line/Don’t Answer Expanded (Link blue text to: http://qwest.com/wholesale/clecs/features/clforbldaex.html)
FBJ, FBJHG, FDJ, FDJHG, FVJ, FVJHG

Call Forwarding Busy Line/Don’t Answer Intraoffice (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardintra.html)
EV2, ADD EV2HG, EVB, EVBHG, EVD ADD, EVDHG, EVF, EVFHG, EVK, EVKHG, EVO, EVOHG

ADD Call Forwarding - Customer Programmable (Link blue text to: http://qwest.com/wholesale/clecs/features/callforwardcp.html)
ERB, ERD

Call Forwarding Variable (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardvariable.html) 
ESM, FOQ  

ADD LINK Call Hold (link blue text to new feature download)
6APPK

ADD LINK Call Pickup (link blue text to new feature download)
E3PPK

Call Rejection (link blue text to http://www.qwest.com/wholesale/clecs/features/callrejection.html) Except for DID numbers and and ADD Out-only DELETE Out Only Trunks. Some PBX systems cannot dial “*” codes
NSY

ADD Call Trace (link blue text http://www.qwest.com/wholesale/clecs/features/calltrace.html)

Call Trace is automatically provisioned on the line, no USOC is required.
USOC not required

Call Transfer (link blue text to http://www.qwest.com/wholesale/clecs/features/calltransfer.html) 
ADD, 3CW   EO3 

Call Waiting (link blue text to http://www.qwest.com/wholesale/clecs/features/callwaiting.html)
ESX   

ADD Call Waiting ID (link blue text to http://www.qwest.com/wholesale/clecs/features/callwaitingid.html) 


N2W, NWT 



Caller ID (link blue text to http://www.qwest.com/wholesale/clecs/features/callerid.html
NNK, NSD

ADD Caller ID Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/calleridblocking.html)
(Includes One Call Unblock)
NKM, NKS

ADD Carrier Access Code Blocking (Link blue text to: http://qwest.com/wholesale/clecs/features/carrieraccesscodeblock.html)
RTVXY

Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html)

ADD Complete-A-Call is automatically provisioned on the line, no USOC is required.
DELETE NA ADD USOC Not Required

Continuous Redial (link blue text to http://www.qwest.com/wholesale/clecs/features/continuousredial.html) 
HBQ, NSS, ORDMS   

ADD Custom Ringing Service (Link blue text to: http://qwest.com/wholesale/clecs/features/customringing.html)
RGG++

ADD CustomNet™ (Link blue text to: http://qwest.com/wholesale/clecs/features/customnet.html)
SEA, SRG

ADD Dial Call Waiting/Distinctive Alert (Link blue text to: http://qwest.com/wholesale/clecs/features/dialcallwait.html)
DHA, WDD

ADD Hot Line/Warm Line (Link blue text to: http://qwest.com/wholesale/clecs/features/hot_line.html)
HLA, WLS

ADD International Blocking (Link blue text to: http://qwest.com/wholesale/clecs/features/internationalblock.html)
RBVXC

Intracall ADD(/Home Intercom (link blue text to http://www.qwest.com/wholesale/clecs/features/intracall.html)
E1N    

Last Call Return (link blue text to http://www.qwest.com/wholesale/clecs/features/lastcallreturn.html) 
ADD HBS, NSQ



ADD Long Distance Restriction (Link blue text to: http://qwest.com/wholesale/clecs/features/longdistrestrict.html)
KX9, RTY

ADD Message Waiting Indication – Business (Link blue text to: http://qwest.com/wholesale/clecs/features/msgwaitindication.html)
M1W, MV5, MWW

Pay Per Call Restriction (Link blue text to: http://qwest.com/wholesale/clecs/features/paypercallblock.html)
ADD RTVX9, RTVXN DELETE , RTVX9

ADD Priority Call (Link blue text to: http://qwest.com/wholesale/clecs/features/prioritycall.html)
NSK

DELETE Caller ID Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/calleridblocking.html)
(Includes One Call Unblock)
NKM, NKS

ADD Selective Call Forwarding (Link blue text to: http://qwest.com/wholesale/clecs/features/selectivecallforwarding.html)
NCE

Speed Calling (link blue text to 
http://www.qwest.com/wholesale/clecs/features/speedcall.html) 
E3D, ADD E8C, ESF ADD, ESL

ADD Talking Call Waiting (Link blue text to: http://qwest.com/wholesale/clecs/features/talkcallwait.html)
TW1

Three Way Calling (link blue text to http://www.qwest.com/wholesale/clecs/features/threewaycalling.html) Feature works if the PBX sends the switchhook flash signal to the CO.
3BL, ESC 



Pricing 
Optional Features
ADD * Some features have compatibility restrictions and cannot be used with DID trunks.  For specific feature compatibility questions contact your Qwest Service Manager for assistance.


DELETE TABLE 

HUNTING OPTIONS 
USOCs

Circular Hunt-Series (Link blue text to: http://www.qwest.com/wholesale/clecs/features/circularhuntseries.html)
HCKPG, EH6

Circular Hunt-Multi-Line (Link blue text: http://www.qwest.com/wholesale/clecs/features/circularhuntml.html)
HCKPG, EH6

Multi-Line Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/multilinehunt.html)
HTG, HSHPG, HSHPT

Preferential List Hunt-Series (Link blue text to: http://www.qwest.com/wholesale/clecs/features/preflistseries.html)
HSHHP

Preferential List Hunt-Multi Line (Link blue text to: http://www.qwest.com/wholesale/clecs/features/preflisthunt.html)
HSHHP, EH8, EH9

Series Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/serieshunt.html)
HTG 

ADD TABLE
Hunting Features
USOCs

Multi-Line Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/multilinehunt.html)
EH6, HCKPG, HSHPG, HSHPT, HTG

Series Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/serieshunt.html)
EH6, EH8, EH9, HCKPG, HSHHP, HSO, HTG

ADD *Series Hunting options are available on existing service.  All new requests are provisioned with Multi-Line Hunt.
Implementation
Pre-Ordering
ADD The presence of the ‘DVDP’ FID on the CSR identifies that the end-users DSL is provided by an Internet Service Provider (ISP) other than Qwest.  The end-user must contact their DSL provider requesting removal of the service prior to the account being converted. Conversion requests involving accounts having the DVDP FID on the CSR will be rejected.

Implementation 
Ordering
ADD A Design Layout Record (DLR) request is described in the IMA EDI Network Disclosure Document (Link blue text to: http://www.qwest.com/disclosures/netdisclosure409.html) or the IMA User’s Guide. (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html)
ADD The presence of the ‘DVDP’ FID on the CSR identifies that the end-users DSL is provided by an Internet Service Provider (ISP) other than Qwest.  The end-user must contact their DSL provider requesting removal of the service prior to the account being converted. Conversion requests involving accounts having the DVDP FID on the CSR will be rejected.


Implementation
Provisioning and Installation
DELETE A Design Layout Report (DLR) will be provided when requested on the local service request.  Information describing DLR viewing options is available in the Provisioning and Installation Overview. (Link blue text to http://www.qwest.com/wholesale/clecs/provisioning.html)


Implementation
Training
Qwest 101: “Doing Business with Qwest” 

· ADD This introductory instructor-led training course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest billing and support systems, processes for submitting service requests, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)
· DELETE This introductory course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest systems, ASR/LSR, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)
· ADD The Qwest Facility-Based Competitive Local Exchange Carriers (CLECs) and Reseller/Unbundled Network CLECs Directory Listings User Document describes Qwest processes and business rules for working with you to establish and maintain directory listing information throughout Qwest's 14-state local service territory. You provide end-user directory listing information to Qwest to ensure that the end-user listings in Qwest's listing database are current and accurate. This makes your listings available to Qwest's Directory Assistance (DA) and for publication in published directories based on contractual agreements. Maintaining a comprehensive listing database, regardless of each end-user's Local Service Provider, ensures that end-users have access to complete DA Information and the option to appear in a published White Page Directory. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/dirlistuser.html)
· DELETE The Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document describes Qwest processes and business rules for working with CLECs to establish and maintain listing information within Qwest service areas. CLECs provide end-user directory listing information to Qwest to ensure that the end-user listings in Qwest’s listing database are current and accurate. This makes the CLECs’ listings available to Qwest’s Directory Assistance (DA) and for publication in published directories based on contractual agreements. Click here for course detail and registration. (Link blue text to: http://www.qwest.com/wholesale/training/dirlistuser.html)

ADD IMA Facility Based Directory Listings

DELETE Interconnect Mediated Access (IMA) Directory Listings Training 

· ADD This job aid is designed to provide the CLEC guidance in the appropriate use of IMA Loop Qualification Tools, the IMA Raw Loop Data Tool, and the Wire Center Raw Loop Data Tool for Loop Qualifications. This job aid may also be used as a guide for the qualification of DSL. The tools described in this job aid support the pre-order functions for 2/4 wire non-loaded loops, Asymmetrical Digital Subscriber Loop (ADSL) compatible loops, Integrated Switched Digital Network (ISDN) Basic Rate Interface (BRI) capable loops, xDSL-I capable loops, Line Sharing, Line Splitting, Loop Splitting, and Shared Distribution Loops. This job aid does not contain information for HICAP Service requests or Design Service requests (see the IMA User's Guide). Click here for course detail and registration. (Link blue text to http://qwest.com/wholesale/training/desc_loopqualjobaid.html)
· DELETE This is a job aid designed to assist CLECs in the use of the IMA Raw Loop Data Tool.  Click here for course detail and registration. (Link blue text to http://qwest.com/wholesale/training/desc_loopqualjobaid.html)
PBX Trunks

· ADD This self-directed, web-based product training course provides you with knowledge of the Qwest PBX Trunks product. You will learn how PBX Trunks works and the options available. PBX Trunks are connections between an organization's PBX (Private Branch eXchange) and the outside telephone network. Telephone users within the customer's company share these connections for making and receiving calls outside the company's network.

For more information on creating and submitting a service request, please go to the Qwest.com Wholesale training web site. Web based and Instructor Led training courses which includes this information are titled: Introduction to Service Requests & Billing for CLECs (Forms Completion section) and ASR Private Line. Click here for course detail and registration.   (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_pbx.html)
·  DELETE This self-directed, product-training course provides the participant with knowledge of the Qwest PBX Trunks product.  Participants will learn how PBX works and the options available.  

A DID overview and a description of DID features and functions are also part of this training course. Click here for course detail and registration.   (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_pbx.html)
UNE-P PBX via IMA

· This self-directed, web-based process and systems training course provides an overview of the Unbundled Network Elements – Platform Private Branch Exchange (UNE-P PBX) product as well as the processes for submitting the service request via Interconnect Mediated Access (IMA).  The processes covered are PreOrder, Order, Post Order, Provisioning, Billing, and CEMR Maintenance and Repair. ADD UNE-P PBX Analog DID and Non-Analog DID Trunks is a combination of unbundled network elements (UNEs) that provide a finished service. UNE-P PBX is a fully finished service offered by Qwest at Wholesale rates. Click here for course detail and registration. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_unep_pbx.html)

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted: 
Unbundled Network Elements-Platform (UNE-P) – Plain Old Telephone Service (POTS)

Effective Date:
September 19, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact Wholesale Interconnection.

This information will be found at URL: http://www.qwest.com/wholesale/pcat/uneppots.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
Section
Sub Section
UPDATE / ACTIVITY

Pricing 
Optional Features
ADD Additional information on Optional Features available can be found in the Pricing, Optional Features section of Unbundled Network Elements-Platform (UNE-P) –General Information. (Link blue text to: Anchor on the Pricing section of http://www.qwest.com/wholesale/pcat/unep.html)  The USOCs Not Available with UNE-P document provides by USOC and description, services, features, and products that are not available with UNE-P, e.g., Qwest Voice Messaging Service, Advanced Intelligent Network (AIN) services, and feature packages. 


FEATURE
Universal Service Order Codes (USOCs)
DELETE COLUMN Field Identifiers (FIDs)

Anonymous Call Rejection (link blue text http://www.qwest.com/wholesale/clecs/features/anoncallreject.html)
AYK


Billed Number Screening (link blue text to http://www.qwest.com/wholesale/clecs/features/billnumscreen.html)
RTV1Q, RTV2Q, RTV3Q, RTV4Q, RTVXQ


Business Complete-A-Call (link blue text to http://www.qwest.com/wholesale/clecs/features/callwaitingid.html) 


DC5RC


Call Forwarding Busy Line/Don’t Answer Expanded (link blue text to http://www.qwest.com/wholesale/clecs/features/clforbldaex.html)
FBJ, FBJHG, 

FDJ, FDJHG,

FVJ, FVJHG


Call Forwarding Busy Line/Don’t Answer Intraoffice (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardintra.html)
EV2, EV2HG, EVB, EVBHG, EVD, EVDHG, EVF, EVFHG, EVK, EVKHG, EVO, EVOHG


Call Forwarding -Customer Programmable (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardcp.html) 
ERB, ERD


Call Forwarding Variable (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardvariable.html) 
ESM, FOQ


Call Rejection (link blue text to http://www.qwest.com/wholesale/clecs/features/callrejection.html) 
NSY


Call Trace (link blue text http://www.qwest.com/wholesale/clecs/features/calltrace.html) ADD Call Trace is automatically provisioned on the line, no USOC is required.
ADD USOC not required DELETE HBG


Call Transfer (link blue text to http://www.qwest.com/wholesale/clecs/features/calltransfer.html) 
EO3


Call Waiting (link blue text to http://www.qwest.com/wholesale/clecs/features/callwaiting.html) 
ADD E6X, ESX 


Call Waiting ID (link blue text to http://www.qwest.com/wholesale/clecs/features/callwaitingid.html) 

See instructions regarding N2W in the Ordering section of this PCAT.
NWT 




Caller ID (link blue text to http://www.qwest.com/wholesale/clecs/features/callerid.html)
NNK, NSD


Caller ID Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/calleridblocking.html)
NKM, NKS


Carrier Access Code Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/carrieraccesscodeblock.html) 
RTVXY


Complete-A-Call (Link blue text http://www.qwest.com/wholesale/clecs/features/comcall.html) ADD Complete-A-Call is automatically provisioned on the line, no USOC is required.
ADD USOC not required DELETE NA


Continuous Redial (link blue text to http://www.qwest.com/wholesale/clecs/features/continuousredial.html) 
HBQ, NSS ADD, NV8, ORDMS 


Custom Number Services (link blue text to http://www.qwest.com/wholesale/clecs/features/customnumber.html)
CNEPG, ADD RNCAF DELETE RCNAF, RNCEP, ADD RNCRN, RNCSP, RNCSS, (RNCAF is the listing portion)


Custom Ringing Service (link blue text to http://www.qwest.com/wholesale/clecs/features/customringing.html) 
RGG++


CustomNet((link blue text to http://www.qwest.com/wholesale/clecs/features/customnet.html) 
SEA, SRG


Dial Call Waiting/Distinctive Alert (link blue text to http://www.qwest.com/wholesale/clecs/features/dialcallwait.html) 
DHA, WDD


ADD Directed Call Pickup

(Link blue text to: http://qwest.com/wholesale/clecs/features/directed_call_pickup.html)
ADD PUN, PUQ


ADD Hot Line/Warm Line (Link blue text to: http://qwest.com/wholesale/clecs/features/hot_line.html)
HLA, WLS


International Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/internationalblock.html) 
RBVXC


Intracall(/Home Intercom (link blue text to http://www.qwest.com/wholesale/clecs/features/intracall.html)
E1N


Last Call Return (link blue text to http://www.qwest.com/wholesale/clecs/features/lastcallreturn.html) 
HBS, NSQ 


Long Distance Restriction (link blue text to http://www.qwest.com/wholesale/clecs/features/longdistrestrict.html) 
KX9, RTY 


Message Waiting Indication – Business

(Link blue text to http://www.qwest.com/wholesale/clecs/features/msgwaitindication.html)
M1W, MV5, MWW


Message Waiting Indication – Residence

(Link blue text to http://www.qwest.com/wholesale/clecs/features/mwires.html)
M1W, MV5, MWW


Pay Per Call Restriction (link blue text to http://www.qwest.com/wholesale/clecs/features/paypercallblock.html) 
RTVX9, RTVXN 


Priority Call (link blue text to http://www.qwest.com/wholesale/clecs/features/prioritycall.html) 
NSK


Selective Call Forwarding (link blue text to http://www.qwest.com/wholesale/clecs/features/selectivecallforwarding.html) 
NCE


Speed Calling (link blue text to 
http://www.qwest.com/wholesale/clecs/features/speedcall.html) 
E3D, E8C, ESF, ESL


Talking Call Waiting (link blue text to http://www.qwest.com/wholesale/clecs/features/talkcallwait.html) 
TW1


Three Way Calling (link blue text to http://www.qwest.com/wholesale/clecs/features/threewaycalling.html)


3BL, ESC 


DELETE TABLE

HUNTING OPTIONS
USOCs

Circular Hunt-Series (Link blue text to: http://www.qwest.com/wholesale/clecs/features/circularhuntseries.html)
HCKPG, EH6

Circular Hunt-Multi-Line (Link blue text: http://www.qwest.com/wholesale/clecs/features/circularhuntml.html)
HCKPG, EH6

Multi-Line Hunting (Link blue text to: htp://www.qwest.com/wholesale/clecs/features/multilinehunt.html)
HTG, 

 Preferential List Hunt-Series (Link blue text to: http://www.qwest.com/wholesale/clecs/features/preflistseries.html)
HSHHP

Preferential List Hunt-Multi Line (Link blue text to: http://www.qwest.com/wholesale/clecs/features/preflisthunt.html)
HSHHP, EH8, EH9

Series Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/serieshunt.html)
HTG 

ADD TABLE

Hunting Features
USOCs

Multi-Line Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/multilinehunt.html)
EH6, HCKPG, HSHPG, HSHPT, HTG

Series Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/serieshunt.html)
EH6, EH8, EH9, HCKPG, HSHHP, HSO, HTG

DIRECTORY LISTINGS
USOCs

Additional Directory Listing
CLT ADD, RLT

Alternate Listing
CLT, FNA, NSH

Directory Line of Information
XLL

Foreign Listing (state where listing is to appear determines rate)
CLT, FAL 

Joint User Listing (not available in all states)
ADD JND, JUF, JUM, JUL DELETE and others

Non-Listed Service
NLT

ADD Non-Listed Service at no charge 
NLE

Non-Published Service
NPU

Non-Published Service at No Charge
NP3

Features/Benefits



ADD TABLE 

Features
Benefits

Cost effective
· Finished services at wholesale rates



Flexible communication system
· Basic end-user connection needed to use telephone service 

Network reliability
· Proven systems

· Reliable network infrastructure 

· Speed to market opportunity 

Features/Benefits

DELETE Information describing UNE-P features and benefits is available in the Unbundled Network Elements-Platform (UNE-P) General Information PCAT in the Features/Benefits section.  (link blue text to: http://www.qwest.com/wholesale/pcat/unep.html)

Implementation
Pre-Ordering
ADD The presence of the ‘DVDP’ FID on the CSR identifies that the end-users DSL is provided by an Internet Service Provider (ISP) other than Qwest.  The end-user must contact their DSL provider requesting removal of the service prior to the account being converted. Conversion requests involving accounts having the DVDP FID on the CSR will be rejected.


Training

· ADD This introductory instructor-led training course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest billing and support systems, processes for submitting service requests, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)                    

· DELETE This introductory course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest systems, ASR/LSR, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)
Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document 

· ADD The Qwest Facility-Based Competitive Local Exchange Carriers (CLECs) and Reseller/Unbundled Network CLECs Directory Listings User Document describes Qwest processes and business rules for working with you to establish and maintain directory listing information throughout Qwest's 14-state local service territory. You provide end-user directory listing information to Qwest to ensure that the end-user listings in Qwest's listing database are current and accurate. This makes your listings available to Qwest's Directory Assistance (DA) and for publication in published directories based on contractual agreements. Maintaining a comprehensive listing database, regardless of each end-user's Local Service Provider, ensures that end-users have access to complete DA Information and the option to appear in a published White Page Directory. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/dirlistuser.html)
· DELETE The Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document describes Qwest processes and business rules for working with CLECs to establish and maintain listing information within Qwest service areas. CLECs provide end-user directory listing information to Qwest to ensure that the end-user listings in Qwest’s listing database are current and accurate. This makes the CLECs’ listings available to Qwest’s Directory Assistance (DA) and for publication in published directories based on contractual agreements. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/dirlistuser.html)
· ADD IMA Facility Based Directory Listings

· DELETE Interconnect Mediated Access (IMA) Directory Listings Training 
UNE-P POTS 

· ADD This instructor-led, process and systems training course is designed to provide an overview of the UNE-P POTS service as well as the processes for submitting the service request via IMA. The processes covered are PreOrder, Order, Post Order, Provisioning, Billing, and CEMR Maintenance and Repair. Qwest provides UNE-P POTS (Unbundled Network Elements Platform Plain Old Telephone Service) combinations as a finished service to end-users on behalf of CLECs. Click here to learn more about this course and to register. (link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_unep_lsr.html)
· DELETE This course is designed to introduce and teach the UNE-P POTS products, instructing CLECs on how to request service for UNE-P POTS products.This course will provide an overview of the current UNE-P POTS products, and address the pre-order, order, post-order, provisioning, billing and maintenance and repair processes unique to the UNE-P POTS products. Click here to learn more about this course and to register. (link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_unep_lsr.html)


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Unbundled Network Element - Switching

Effective Date:
September 19, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Unbundled Network Element – Switching.

This information will be found at URL: http://qwest.com/wholesale/pcat/unswitch.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
Section
Sub Section
UPDATE / ACTIVITY

Pricing
Optional Features
The following features are available for Analog Line Ports:



FEATURES
USOCs

Anonymous Call Rejection (link blue text to: http://www.qwest.com/wholesale/clecs/features/anoncallreject.html)
AYK

Billed Number Screening (link blue text to: http://www.qwest.com/wholesale/clecs/features/billnumscreen.html)
DELETE RTV++ ADD RTV1Q, RTV2Q, RTV3Q, RTV4Q, RTVXQ

Business Complete-A-Call (link blue text to: http://www.qwest.com/wholesale/clecs/features/buscomcall.html)
DC5RA, DC5RC

Call Forwarding Busy Line/Don’t Answer Expanded (link blue text to: http://www.qwest.com/wholesale/clecs/features/clforbldaex.html)
FBJ, FBJHG, FDJ, FDJHG, FVJ, FVJHG, 

Call Forwarding Busy Line/Don’t Answer Intraoffice (link blue text to: http://www.qwest.com/wholesale/clecs/features/callforwardintra.html)
EV2, EV2HG, EVB, EVBHG, EVD, EVDHG, EVF, EVFHG, EVK, EVKHG, EVO, EVOHG

Call Forwarding Customer Programmable (link blue text to: http://www.qwest.com/wholesale/clecs/features/callforwardcp.html) 
ERB, ERD

Call Forwarding Variable (link blue text to: http://www.qwest.com/wholesale/clecs/features/callforwardvariable.html) 
ESM, FOQ

Call Rejection (link blue text to: http://www.qwest.com/wholesale/clecs/features/callrejection.html) 
NSY

Call Trace  (link blue text to: http://www.qwest.com/wholesale/clecs/features/calltrace.html)
ADD *HBG

Call Transfer (link blue text to: http://www.qwest.com/wholesale/clecs/features/calltransfer.html) 
EO3

Call Waiting (link blue text to: http://www.qwest.com/wholesale/clecs/features/callwaiting.html) 
ESX

Call Waiting ID (link blue text to: http://www.qwest.com/wholesale/clecs/features/callwaitingid.html) 
NWT

Caller ID (link blue text to: http://www.qwest.com/wholesale/clecs/features/callerid.html) 
NNK, NSD

Caller ID Blocking (link blue text to: http://www.qwest.com/wholesale/clecs/features/calleridblocking.html)
NKM, NKS

Carrier Access Code Blocking (link blue text to: http://www.qwest.com/wholesale/clecs/features/carrieraccesscodeblock.html) 
RTVXY

Complete-A-Call (link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html)
Not Required

Continuous Redial (link blue text to: http://www.qwest.com/wholesale/clecs/features/continuousredial.html) 
ADD *HBQ, NSS, ADD *ORDMS

Custom Number Service (link blue text to: http://www.qwest.com/wholesale/clecs/features/customnumber.html)
CNEPG, RNCEP, ADD RNCRN, RNCSS, RNCSP, (RNCAF is the listing portion)

Custom Ringing Services (link blue text to: http://www.qwest.com/wholesale/clecs/features/customringing.html) 
RGG++

CustomNet (link blue text to: http://www.qwest.com/wholesale/clecs/features/customnet.html) 
SEA, SRG

Dial Call Waiting/Distinctive Alert (link blue text to: http://www.qwest.com/wholesale/clecs/features/dialcallwait.html) 
DHA, WDD

International Blocking (link blue text to: http://www.qwest.com/wholesale/clecs/features/internationalblock.html)
RBVXC

Intracall/Home Intercom(link blue text to: http://www.qwest.com/wholesale/clecs/features/intracall.html)
E1N

Last Call Return (link blue text to: http://www.qwest.com/wholesale/clecs/features/lastcallreturn.html) if ain, shd only provide blocking for calltrace, cont.redial, separate nsq as feature,
ADD *HBS, NSQ

Long Distance Restriction (link blue text to: http://www.qwest.com/wholesale/clecs/features/longdistrestrict.html) 
KX9, RTY

Pay Per Call Restriction (Long Distance Restriction) (link blue text to: http://www.qwest.com/wholesale/clecs/features/paypercallblock.html) 
RTVX9, RTVXN 

Priority Call (link blue text to: http://www.qwest.com/wholesale/clecs/features/prioritycall.html) 
NSK

Selective Call Forwarding (link blue text to: http://www.qwest.com/wholesale/clecs/features/selectivecallforwarding.html) 
NCE

Speed Calling (link blue text to: http://www.qwest.com/wholesale/clecs/features/speedcall.html) 
E3D, E8C, ESF, ESL

Talking Call Waiting (link blue text to: http://www.qwest.com/wholesale/clecs/features/talkcallwait.html) 
TW1

Three Way Calling (link blue text to: http://www.qwest.com/wholesale/clecs/features/threewaycalling.html)
ADD *3BL, ESC 

Pricing
Optional Features
ADD *Only the blocking feature capability is applicable with this USOC. 
The following Hunting features are available for Analog Line Ports:

DELETE THE FOLLOWING TABLE:



HUNTING OPTIONS
USOCs

DELETE Circular Hunt-Series (Link blue text to: http://www.qwest.com/wholesale/clecs/features/circularhuntseries.html)
DELETE HCKPG, EH6

DELETE Circular Hunt-Multi-Line (Link blue text to: http://www.qwest.com/wholesale/clecs/features/circularhuntml.html)
DELETE HCKPG, EH6

DELETE Preferential List Hunt-Series (Link blue text to: http://www.qwest.com/wholesale/clecs/features/preflistseries.html)
DELETE HSHHP

DELETE Preferential List Hunt-Multi Line (Link blue text to: http://www.qwest.com/wholesale/clecs/features/preflisthunt.html)
DELETE HSHHP, EH8, EH9

Multi-Line Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/multilinehunt.html)
DELETE HTG, HSHPG, HSHPT ADD EH6, HCKPG, HSHPG, HSHPT, HTG

Series Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/serieshunt.html)
ADD EH6, HCKPG, HSHHP, DELETE HTG, HSOADD, HTG

Pricing
Optional Features
ADD THE FOLLOWING TABLE:

HUNTING OPTIONS
USOCs

Multi-Line Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/multilinehunt.html)
EH6, HCKPG, HSHPG, HSHPT, HTG

Series Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/serieshunt.html)
EH6, EH8, EH9, HCKPG, HSHHP, HSO, HTG

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

