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	Announcement Date:
	September 18, 2002

	Effective Date:
	September 19, 2002

	
	

	Document Number:
	PROD.09.18.02.F.00827.ResaleProductUpdates

	Notification Category:
	Product Notification

	Target Audience:
	Resellers

	
	

	Subject:
	CMP:  

· Resale - Centrex 21

· Resale - Centrex Plus and Centron®

· Resale - Centrex Prime®

· Resale - Customized Call Management Services (CCMS) and Centron 1™

· Resale -  Digital Switched Service (DSS)

· Resale - Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS)
· Resale - Private Branch Exchange (PBX) Trunk Service

· Resale - Public Access Lines (PAL) Service

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	Not Applicable


	 Summary of Change:
On September 19, 2002, Qwest will post updates to its Wholesale Product Catalog (PCAT) that include corrections, clarifications and additional information for the following Resale products: Centrex 21, Centrex Plus and Centron®, Centrex Prime®,  Customized Call Management Services (CCMS) and Centron 1™,

Digital Switched Service (DSS), Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS), Private Branch Exchange (PBX) Trunk Service and Public Access Lines (PAL) Service.

Clarifications, corrections and additional information involving standard and optional feature tables and hyperlinks to the feature download information has been included in the following PCATs:

· Resale – Centrex 21

· Resale – Centrex Plus and Centron®

· Resale – Centrex Prime®

· Resale – Customized Call Management Services (CCMS) and Centron 1™

· Resale – Digital Switched Service (DSS)

· Resale – Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS)

· Resale – Private Branch Exchange (PBX) Trunk Service

· Resale – Public Access Lines (PAL) Service

Information that does not change the product or process has been provided for Qwest Business Line Plus™ and SmartSet™ via downloads and the Dial Lock® feature download was updated to include additional information to provide clarity in the following PCAT:

· Resale – Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS)

Additional information that does not change the product or process has been provided for Call Forwarding Busy Line/Alternate Answer, Call Forwarding Don’t Answer/Alternate Answer, Call Park, and Conference Calling – 6-Way via downloads in the following PCATs:

· Resale – Centrex 21

· Resale – Centrex Prime®

· Resale – Centrex Plus and Centron®

· Resale – Customized Call Management Services (CCMS) and Centron 1™ 

Additional information that does not change the product or process has been provided for Call Hold and Call Park via downloads in the following PCATs:

· Resale – Centrex 21

· Resale – Centrex Prime®

· Resale – Centrex Plus and Centron®

· Resale – Customized Call Management Services (CCMS) and Centron 1™

· Resale – Private Branch Exchange (PBX) Trunk Service 

A time critical correction has been made to the contact information in the Caller ID Blocking feature that does not change the product or process.  Caller ID Blocking is available via a link from the following product PCATs:

· Resale – Centrex 21

· Resale – Centrex Plus and Centron®

· Resale – Centrex Prime®

· Resale – Digital Switched Service (DSS)

· Resale – Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS)

· Resale – Private Branch Exchange (PBX) Trunk Service

· Resale – Public Access Lines (PAL) Service

Corrections, clarifications and additional information that does not change the product or process have been provided for hunting options.  The existing hunting feature downloads have been condensed into two downloads: Multi-Line Hunting and Series Hunting. The Circular Hunting – Multi-Line information is now included in the Multi-Line Hunting download.  Circular Hunting – Series and Preferential List – Series Hunting information is now included in the Series Hunting download. These changes can be found in the following PCATs:

· Resale – Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS)

· Resale – Centrex 21

· Resale – Centrex Prime®

· Resale – Centrex Plus and Centron®

· Resale – Customized Call Management Services (CCMS) and Centron 1™ 

The Tariffs, Regulations and Policies subsection was updated to remove redundant information that does not change the product or process in the following PCAT:

· Resale – Centrex Plus and Centron®

The Rate Structure subsection was updated to include additional information regarding Contract Service Agreements (CSAs) and the availability of retail rates in the state specific Tariffs/Catalogs/Price Lists as well as hyperlinks for additional information in the following PCAT: 

· Resale – Centrex Prime PCAT

The Pre-Ordering subsection was updated to provide clarification and additional information regarding common blocks, new service and feature requests that does not change the product or process for the following PCATs: 

· Resale – Centrex Prime®

· Resale – Centrex Plus and Centron®

The Ordering subsection was updated to clarify that existing service requests should be submitted using IMA in the following PCATs:

· Resale – Centrex Prime®

· Resale – Centrex Plus and Centron®

The Tariffs, Regulations and Policies subsection was modified to include updates to provide clarity and information regarding the Voice Messaging Services available that does not change the product or process in the following PCAT:  

· Resale – Customized Call Management Services (CCMS) and Centron 1™

The Rate Structure subsection was updated to provide CSA information and a hyperlink established to additional information.  The Product Prerequisites subsection was updated to provide clarifying information regarding CSAs and removal of redundant information.  The Ordering subsection was updated to provide information regarding CSAs, basic and advanced trunks, requesting Direct Inward Dialing (DID®) numbers and Central Office specific hunting arrangements. The Provisioning and Installation subsection was updated to remove redundant information. Each of these changes have been made in the following PCAT:

· Resale – Digital Switched Services (DSS) PCAT

The Rate Structure, Optional Features and the Provisioning and Installation subsections were updated to establish hyperlinks to additional information that does not change the product or process. Each of these changes have been made in the following PCAT:

· Resale – Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS) 

The Product Prerequisites, Ordering and Provisioning and Installation subsections were updated to remove redundant information that does not change the product or process and additional information was added for clarity in the following PCAT:

· Resale – Private Branch Exchange (PBX) Trunk Service

The Ordering subsection was updated to include clarifications and additional information regarding Line USOCs and a hyperlink established to additional information that does not change the product or process in the following PCAT:

· Resale – Public Access Lines (PAL) 

The Training subsections were updated to reflect current training course titles in the following PCATs:

· Resale – Centrex 21

· Resale – Centrex Plus and Centron®

· Resale – Centrex Prime®

· Resale – Customized Call Management Services (CCMS) and Centron 1™

· Resale - Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS) 

The Training subsections were updated to reflect current training course titles and descriptions in the following PCATs:

· Resale – Digital Switched Services (DSS)

· Resale – Private Branch Exchange (PBX) Trunk Service 

You will find a summary of these updates on the attached Web Change Notification Forms.  Actual updates to the operational documents are found on the Qwest Wholesale Web Site at the following URLs: 
· Resale – Centrex 21: http://qwest.com/wholesale/pcat/resalecentrex21.html
· Resale- Centrex Plus and Centron®: http://qwest.com/wholesale/pcat/resalecentrexplus.html
· Resale – Centrex Prime®: http://qwest.com/wholesale/pcat/resalecentrexprime.html
· Resale – Customized Call Management Services (CCMS) and Centron 1™: http://qwest.com/wholesale/pcat/resaleccms.html
· Resale – Digital Switched Service (DSS): http://qwest.com/wholesale/pcat/resaledss.html
· Resale – Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS): http://qwest.com/wholesale/pcat/resaleexchangeservices.html
· Resale – Private Branch Exchange (PBX) Trunk Service: http://qwest.com/wholesale/pcat/pbx.html
· Resale – Public Access Lines (PAL) Service: http://qwest.com/wholesale/pcat/resalepal.html



	Comment Cycle:

No formal comment cycle applies.  If you have any questions on this subject, please submit comments to the CMP Manager at cmpcr@qwest.com.




Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Centrex 21

Effective Date:
September 19, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – Centrex 21. 

This information will be found at URL: http://qwest.com/wholesale/pcat/resalecentrex21.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	
	Depending on the serving Central Office (CO), Standard Features along with their associated Universal Service Order Codes (USOCs) ADD: DELETE and Field IDentifiers (FIDs) include:


	Standard Features
	USOCs 

	ADD LINK Call Forwarding - Busy Line/Alternate Answer (Link blue text to: new feature download)
	69J

	ADD LINK Call Forwarding ADD - Customer Programmable (Link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardcp.html)
	FCU, FCY 

	ADD LINK Call Forwarding - Don't Answer/Alternate Answer (Link blue text to:  New feature download)
	69H

	ADD LINK Call Forwarding Variable (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callforwardvariable.html)
	CV9

	ADD LINK Call Hold (Link blue text to: New feature download)
	6APPK

	ADD LINK Call Pickup (Link blue text to: New feature download)
	E3PPK

	ADD LINK Call Transfer (Link blue text to: http://www.qwest.com/wholesale/clecs/features/calltransfer.html)
	N13

	ADD LINK Call Waiting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callwaiting.html)
	6SY 

	ADD LINK Call Waiting ID  (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callwaitingid.html)
	NWT

	ADD LINK Caller ID (Link blue text to: http://qwest.com/wholesale/clecs/features/callerid.html)
	NSD

	Conference Calling - 3-Way ADD Information included in Call Transfer ADD LINK (link blue text to http://www.qwest.com/wholesale/clecs/features/calltransfer.html)
	N13

	ADD LINK Conference Calling - 6-Way (Link blue text to: New feature download)
	GVT

	ADD Message Waiting Indication – Business Link blue text to http://www.qwest.com/wholesale/clecs/features/msgwaitindication.html)
	MGN ADD, MV5

	DELETE Primary Directory Number
	LTH5X

	ADD LINK Speed Calling (Link blue text to 
http://www.qwest.com/wholesale/clecs/features/speedcall.html)
	EVH, EZJ, GV2, GVJ, GVV, GVZ 


ADD TABLE
	Hunting Options
	USOCs

	Multi-Line Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/multilinehunt.html)
	BRA, BRR, EHC, P89, PHY

	Series Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/serieshunt.html)
	BRA, BRR, EHD, P89, PHY


DELETE TABLE

	Hunting Features
	FIDs

	Circular Hunting-Multi-Line 
	/HTC

	Circular Hunting-Series 
	/HTC

	Multi-Line Hunting 
	/TER, /HML, /HTY 

	Series Hunting 
	/HTG


	Pricing
	Optional Features
	ADD Electronic Business Set (EBS)/Meridian Business Set (MBS) Service permits the use of

special electronic station sets in conjunction with Centrex 21 out of DMS™-100 switches. This service utilizes a unique line card to provide communications control for the electronic station set.  EBS service has a variety of features available that can be programmed on the station set.  


	Features
	USOCs
	DELETE COLUMN FIDs

	ADD LINK Anonymous Call Rejection (Link blue text to: http://qwest.com/wholesale/clecs/features/anoncallreject.html)
	AYK
	

	DELETE Automatic Call Back
	RGE
	

	Billed Number Screening (Link blue text to: http://www.qwest.com/wholesale/clecs/features/billnumscreen.html)
	RTV1Q, RTV2Q, RTV3Q, RTV4Q, RTVXQ
	

	Business Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/buscomcall.html)
	DC5RA, DC5RC
	

	ADD Business Continuation Routing
	SEPCS
	

	ADD LINK Call Park (Link blue text to: New feature download)
	C6RPN, C7APN, CP4PN, CP7PN 
	

	DELETE Call Park (DMS ™-100 only)
	
	/PRK,

/DCPK

	Call Queuing (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callqueuing.html)
	C7QPA
	

	ADD LINK Call Rejection (Link blue text to http://www.qwest.com/wholesale/clecs/features/callrejection.html)
	NSY
	

	ADD LINK Call Trace (Link blue text http://www.qwest.com/wholesale/clecs/features/calltrace.html)

ADD Call Trace is automatically provisioned on the line, no USOC is required.
	ADD USOC not required

DELETE HGB
	

	ADD LINK Caller ID  (Link blue text to: http://qwest.com/wholesale/clecs/features/callerid.html)
	NNK
	

	ADD LINK Caller ID Blocking (Link blue text to http://www.qwest.com/wholesale/clecs/features/calleridblocking.html)
	NKM, NKS
	

	ADD LINK Caller ID with Privacy +™ (Link blue text to: http://qwest.com/wholesale/clecs/features/cidwprivacyplus.html)
	N6S ADD, N6SD1
	

	ADD LINK Carrier Access Code Blocking (Link blue text to: http://www.qwest.com/wholesale/clecs/features/carrieraccesscodeblock.html)
	RTVXY
	

	Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html) 
ADD Complete-A-Call is automatically provisioned on the line, no USOC is required.
	ADD USOC not required
	/BLKD

	ADD LINK Continuous Redial (Link blue text to http://www.qwest.com/wholesale/clecs/features/continuousredial.html)
	ADD HBQ, NSS
	

	ADD LINK Custom Number Services (Link blue text to: http://www.qwest.com/wholesale/clecs/features/customnumber.html) 
	CNEPG, RNCAF, RNCEP, ADD RNCRN, RNCSP,

RNCSS
	

	ADD LINK Custom Ringing Service  (Link blue text to http://www.qwest.com/wholesale/clecs/features/customringing.html)
	RGG++
	

	ADD LINK CustomNet™ (Link blue text to: http://www.qwest.com/wholesale/clecs/features/customnet.html)
	SEA, SRG
	

	ADD Directed Call Pickup (Link blue text to: feature download)
	69D
	

	ADD LINK International Blocking (Link blue text to: http://www.qwest.com/wholesale/clecs/features/internationalblock.html)
	RBVXC
	

	ADD LINK Last Call Return (Link blue text to: http://www.qwest.com/wholesale/clecs/features/lastcallreturn.html)
	HBS, NSQ
	

	ADD LINK Priority Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/prioritycall.html)
	NSK
	

	ADD LINK Remote Access Forwarding (Call Following) and Scheduled Forwarding (Link blue text to: http://www.qwest.com/wholesale/clecs/features/remote_access_forwarding.html)
	AFD, ATF 
	

	ADD LINK Security Screen® (Link blue text to: http://www.qwest.com/wholesale/clecs/features/security_screen.html)
	RV1
	

	ADD LINK Selective Call Forwarding (Link blue text to: http://www.qwest.com/wholesale/clecs/features/selectivecallforwarding.html)
	NCE
	


	Implementation
	Training
	ADD Interconnect Mediated Access (IMA) DELETE IMA Facility Based Directory ADD Listing Training DELETE Listings


	
	
	Call Hold Feature


Call Hold

Product Description

Call Hold allows an end-user to "hold" any call in progress by depressing the switchhook and dialing a Call Hold access code. The end-user may place another call, use the Call Pickup feature or leave the telephone temporarily. Centrex 21 uses the access code #12 and Customized Call Management Services (CCMS), Centraflex( and Centron 1( uses the access code *9# to activate and deactivate.  Centrex Plus, Centrex Prime( and Centron codes can be obtained from your Qwest Sales Executive for new accounts or Qwest Service Manager for existing accounts. 

Availability

Information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

Pricing

Rate Structure

Call Hold may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 

Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)
Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

Ordering

Ordering Rules

Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

D = Disconnect

N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Call Hold is identified by the following USOCs:

	Product 
	Feature

	
	Call Hold

	CCMS
	MVP11* – AZ, CO, IA, ID-N, ID-S, MN, MT, ND, NE, NM, OR, SD, UT, WA, WY

MVP14* – IA, MN, ND, NE, SD

	Centraflex
	MVP*- ID-N, OR, WA

	Centrex 21
	6APPK

	Centrex Plus
	6APPK

	Centrex Prime
	6APPK

	Centron(
	EAB

	Centron 1
	MVP11* – AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, WY

MVP14* – IA, MN, ND, NE, SD

	PBX
	6APPK


*MVP11 and MVP14 also provision Call Transfer and Conference Calling- 3-Way. If Call Hold is removed, Call Transfer and Conference Calling – 3-Way will also be removed. MVP14 is applicable when an end-user has seven or more lines in the same central office.

*MVP also provisions Call Transfer, Conference Calling – 3-Way and Intercom. If Call Hold is removed, Call Transfer, Conference Calling – 3-Way and Intercom will also be removed. MVP14 is applicable when an end-user has seven or more lines in the same central office.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10-digit telephone number in the Feature Detail when the account is multi-line; e.g., N 6APPK /TN NPA-nnn-nnnn

Adding Call Hold

This feature is ordered by including:

Feature Activity Type N and the appropriate USOC from the Feature Codes table

Removing Call Hold 
This feature is removed by including:

· Feature Activity Type D and the appropriate USOC
Last Update: September 19, 2002

Centraflex(, Centrex Prime ( and Centron( are Registered Trademarks of Qwest Communications International, Inc.

Centron 1( is a Trademark of Qwest Communications International, Inc.

	
	
	Call Forwarding Busy Line/Alternate Answer Feature


Call Forwarding - Busy Line/Alternate Answer

Product Description

Call Forwarding – Busy Line automatically forwards incoming calls encountering a busy condition to a predetermined, programmed telephone number inside or outside the system. 

There are two variations of Call Forwarding - Busy Line:

All Calls – Unrestricted: All incoming calls are forwarded to a predetermined, programmed telephone number either inside or outside the system. 

In-Only – Restricted: Calls within the system are forwarded to a predetermined, programmed telephone number either inside or outside the system. 

Centrex Plus, Centrex Prime( and Centron( provide both Call Forwarding – Busy Line variations, All Calls – Unrestricted and In-Only - Restricted.

Centrex 21 provides Call Forwarding – Busy Line, All Calls Restricted. 

Alternate Answer-Busy Line - is offered with Customized Call Management Services (CCMS) and Centron( 1. This feature forwards incoming calls that encounter a busy signal to a predetermined, programmed telephone number. The central office (CO) switch type determines where the calls can be forwarded. See table below to determine if the calls can be transferred outside of the system. Alternate Answer/Call Forwarding is not customer changeable, changes require a service request.  Call Forwarding Variable or Call Forwarding Customer Programmable takes precedence over the Alternate Answer feature. 

CCMS and Centron 1 also offers Alternate Answer – Busy Line/Don’t Answer, this feature forwards both calls that encounter a busy signal and unanswered calls to a predetermined programmed telephone number.  

Centraflex( offers Call Forwarding-Busy Line providing the same feature functionality as identified for Alternate Answer – Busy Line.

	CO Switch Type
	CCMS
	Centron 1
	Centraflex

	1ESS
	Within the CCMS system.
	Within the Centron 1 system.
	Within the Centraflex system.

	1A-ESS(
	Within the CCMS system.
	Within the Centron 1 system, requires additional software. For more information contact your Qwest Service Manager. 
	Within the Centraflex system, requires additional software. For more information contact your Qwest Service Manager. 

	5ESS(
	Within the CCMS system.
	Within or outside the switch (local or long distance)
	Within or outside the switch (local or long distance)

	DMS(-100
	Within the CCMS system.
	Within the same switch.
	Within the same switch.

	DMS-10
	Within the CCMS system.
	Within the Centron 1 system.
	Within the Centraflex system.


The following activation and deactivation code information is applicable for CCMS, Centron 1, Centraflex, and Centrex 21 products.  Centrex Plus, Centrex Prime and Centron products code information can be obtained from your Qwest Sales Executive for new accounts and Qwest Service Manager for existing accounts.

To activate Call Forwarding – Busy Line/Alternate Answer:

· CCMS, Centron 1 and Centraflex dial *90, Centrex 21 dial #90

To deactivate Call Forwarding – Busy Line/Alternate Answer:

· CCMS, Centron 1 and Centraflex dial *91, Centrex 21 dial #91

Availability

Information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

Pricing

Rate Structure

Call Forwarding – Busy Line/Alternate Answer may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 

Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

Ordering

Ordering Rules

Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

D = Disconnect

N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Call Forwarding – Busy Line/Alternate Answer is identified by the following USOCs:

	Product
	Feature

	
	Call Forwarding Busy Line All Calls - Unrestricted
	Call Forwarding Busy Line In-Only - Restricted
	Call Forwarding-Busy Line
	Alternate Answer – Busy Line
	Alternate Answer - Busy Line/Don’t Answer

	CCMS
	Not Available
	Not Available
	Not Available
	MVPBC (All Calls)– IA, ID-N, MN, NE, ND, OR, SD, WA

MVPBL (In Only) – AZ, ID-N, ID-S, MT, NM, OR, UT, WA, WY


	MVPAA – MT, UT

MXPBD –MN, ND

	Centraflex
	Not Available
	Not Available
	MVPBC (All Calls)

MVPBL (In Only)
	Not Available
	Not Available

	Centrex 21
	69J*
	Not Available
	Not Available
	Not Available
	Not Available

	Centrex Plus
	69J
	69B1X
	Not Available
	Not Available
	Not Available

	Centrex Prime
	69J
	69B1X
	Not Available
	Not Available
	Not Available

	Centron 1
	Not Available
	Not Available
	Not Available
	EVO – AZ, CO, IA, ID-S, NE, SD, WY

MVPBC (All Calls) – ID-N, MN, OR, WA

MVPBL (Calls from Outside CO) – ID-N, OR, MT, NM, UT, WA 
	EVK – AZ, CO, IA, ID-S, NE, SD, WY

MVPAA – MT, ND, NM, UT

MXPBD – MN

	Centron
	E6GUR
	E6G
	Not Available
	Not Available
	Not Available


* If Call Forward – Busy Line is placed on the last line of a hunt group in a DMS-100 CO switch type, the USOC 69J is followed by a HG suffix, i.e., 69JHG.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10-digit telephone number in the Feature Detail when the account is multi-line; e.g., N 69J /TN NPA-nnn-nnnn

Centrex 21, Centrex Plus, Centrex Prime and Centron:  Include the FID CFN (Call Forwarding Number) and data to indicate the call forward to number when only one feature (busy line or don’t answer) is requested or both features forward to the same number, e.g., N 69J /TN NPA-nnn-nnnn/CFN NPA nnn-nnnn.

Include the FID CFNB (Call Forwarding Number Busy Line) and data, for the busy line number, when busy line and don’t answer are ordered and each forwards to a different number, e.g., N 69J/TN NPA-nnn-nnnn/CFNB NPA nnn-nnnn.

NOTE: The data following the FIDs CFN and CFNB will appear as: NPA nnn-nnnn, 9 NPA nnn-nnnn or 9 1 NPA nnn-nnnn.

Adding Call Forwarding – Busy Line

This feature is ordered by including:

Feature Activity Type N and the appropriate USOC from the Feature Codes table

Removing Call Forwarding – Busy Line

This feature is removed by including:

Feature Activity Type D and the appropriate USOC.

Last Update: September 19, 2002

1A-ESS( is a Trademark of Lucent Technologies, Inc.

5ESS( is a Registered Trademark of Lucent Technologies, Inc.

Centraflex(, Centrex Prime( and Centron( are Registered Trademarks of Qwest Communications International, Inc.

Centron 1( is a Trademark of Qwest Communications International, Inc.

DMS( is a Trademark of Nortel Networks.

	
	
	Call Forwarding Don’t Answer/Alternate Answer


Call Forwarding – Don’t Answer/Alternate Answer

Product Description

Call Forwarding – Don’t Answer automatically forwards incoming calls encountering a busy condition to a predetermined, programmed telephone number inside or outside the system. 

There are two variations of Call Forwarding – Don’t Answer:

All Calls – Unrestricted: All incoming calls are forwarded to a predetermined, programmed telephone number either inside or outside the system. 

In-Only – Restricted: Calls within the system are forwarded to a predetermined, programmed telephone number either inside or outside the system. 

Centrex Plus, Centrex Prime( and Centron( provide both Call Forwarding – Don’t Answer variations, All Calls – Unrestricted and In-Only - Restricted.

Centrex 21 provides Call Forwarding – Don’t Answer, All Calls-Restricted. 

Alternate Answer-Don’t Answer - is offered with Customized Call Management Services (CCMS) and Centron 1(. This feature forwards incoming calls that encounter a busy signal to a predetermined, programmed telephone number. The central office (CO) switch type determines where the calls can be forwarded, see table below to determine if the calls can be transferred outside of the system. Alternate Answer/Call Forwarding is not customer changeable, changes require a service request.  Call Forwarding Variable or Call Forwarding Customer Programmable takes precedence over the Alternate Answer feature. 

CCMS and Centron 1 also offers Alternate Answer – Busy Line/Don’t Answer, this feature forwards both calls that encounter a busy signal and unanswered calls to a predetermined programmed telephone number.  

Centraflex( offers Call Forwarding- Don’t Answer providing the same feature functionality as identified for Alternate Answer – Don’t Answer.

	CO Switch Type
	CCMS
	Centron 1
	Centraflex

	1ESS
	Within the CCMS system.
	Within the Centron 1 system.
	Within the Centraflex system.

	1A-ESS(
	Within the CCMS system.
	Within the Centron 1 system, requires additional software. For more information contact your Qwest Service Manager. 
	Within the Centraflex system, requires additional software. For more information contact your Qwest Service Manager. 

	5ESS(
	Within the CCMS system.
	Within or outside the switch (local or long distance)
	Within or outside the switch (local or long distance)

	DMS(-100
	Within the CCMS system.
	Within the same switch.
	Within the same switch.

	DMS-10
	Within the CCMS system.
	Within the Centron 1 system.
	Within the Centraflex system.


The following activation and deactivation code information is applicable for CCMS, Centron 1, Centraflex and Centrex 21 products.  Centrex Plus, Centrex Prime and Centron products code information can be obtained from your Qwest Sales Executive for new accounts and Qwest Service Manager for existing accounts.

To activate Call Forwarding – Don’t Answer/Alternate Answer:

· CCMS, Centron 1 and Centraflex dial *92, Centrex 21 #92

To deactivate Call Forwarding – Don’t Answer/Alternate Answer:

· CCMS, Centron 1 and Centraflex dial *93, Centrex 21 #93

Availability

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

Pricing

Rate Structure

Call Forward – Don’t Answer/Alternate Answer may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 

Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)
Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

Ordering

Ordering Rules

Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).
The valid Feature Activity Types are: 

Feature Activity Types (Action Codes)

D = Disconnect

N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Call Forwarding – Don’t Answer/Alternate Answer is identified by using the following USOCs:

	Product
	Feature

	
	Call Forwarding Don’t Answer All Calls - Unrestricted
	Call Forwarding Don’t Answer In Only - Restricted
	Call Forwarding Don’t Answer 
	Alternate Answer – Don’t Answer
	Alternate Answer - Busy Line/Don’t Answer

	CCMS
	Not Available
	Not Available
	Not Available
	MVPDA (In Only)– AZ, ID-N, ID-S, MT, NM, OR, UT, WA, WY 

MVPDC (All Calls) – IA, ID-N,MN, ND, NE, OR, SD, WA


	MVPAA – MT, UT

MXPBD –MN, ND

	Centraflex
	Not Available
	Not Available
	MVPDA (In Only)

MVPDC (All Calls)
	Not Available
	Not Available

	Centrex 21
	69H*
	Not Available
	Not Available
	Not Available
	Not Available

	Centrex Plus
	69H
	69A
	Not Available
	Not Available
	Not Available

	Centrex Prime
	69H
	69A
	Not Available
	Not Available
	Not Available

	Centron 1
	Not Available
	Not Available
	Not Available
	EVD – AZ, CO, IA, ID-S, NE, SD, WY

MVPDA (Calls from Outside CO) – ID-N, MT, NM, OR, UT, WA 

MVPDC (All Calls) – ID-N, MN, OR, WA


	EVK – AZ, CO, IA, ID-S, NE, SD, WY

MVPAA – MT, ND, NM, UT

MXPBD –MN

	Centron
	E9GUR
	E9G
	Not Available
	Not Available
	Not Available


*If Call Forwarding – Don’t Answer is placed on the last line of a hunt group in a DMS-100 switch type, the USOC 69J is followed by a HG suffix, i.e., 69JHG.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10-digit telephone number in the Feature Detail when the account is multi-line; e.g., N 69H /TN NPA-nnn-nnnn.

Include the FID RCYC (Ringing Cycle) and data of 1-9 to indicate how long an unanswered line will ring before the call is forwarded. The end-user group establishes the ringing cycle. The ring cycle for each station can be different from the end-user group if the end-user chooses.

The options for individual stations are:

	Option #
	# of Rings
	# of Seconds

	1
	1-2
	6-12

	2
	2-3
	12-18

	3
	3-4
	18-24

	4
	4-5
	24-30

	5
	5-6
	30-36

	6
	6-7
	36-42

	7
	7-8
	42-48

	8
	8-9
	48-54


Centrex 21, Centrex Plus, Centrex Prime and Centron:  Include the FID CFN (Call Forwarding Number) and data to indicate the call forward to telephone number when only one feature (busy line or don’t answer) is requested or both features forward to the same telephone number, e.g., 69H /TN NPA-nnn-nnnn/CFN NPA nnn-nnnn.

Include the FID CFND (Call Forwarding Number Don’t Answer) and data (needed for the don’t answer telephone number) when don’t answer and busy line are ordered and each forwards to a different telephone number, e.g., N 69H/TN NPA-nnn-nnnn/CFND NPA nnn-nnnn.

NOTE: The data following the FIDs CFN and CFND will appear as: NPA nnn-nnnn, 9 NPA nnn-nnnn or 9 1 NPA nnn-nnnn.

Adding Call Forwarding – Don’t Answer/Alternate Answer

This feature is ordered by including:

Feature Activity Type N and the appropriate USOC from the Feature Codes table

Removing Call Forwarding – Don’t Answer/Alternate Answer

This feature is removed by including:

Feature Activity Type D and the appropriate USOC

Last Update: September 19, 2002

Centraflex(, Centrex Prime( and Centron( are Registered Trademarks of Qwest Communications International, Inc.

Centron 1( is a Trademark of Qwest Communications International, Inc.

DMS( is a Trademark of Nortel Networks.

	
	
	Call Park Feature


Call Park

Product Description

Call Park allows you to hold or “park” a call by dialing an access code.  The parked call can be picked up from another station line by dialing an access code. You may park a call and continue to receive incoming calls or make outgoing calls.  You may only place one call at a time in Call Park.

Call Park is available in the following types:

Basic Call Park allows you to park a call against your station. Any other station in the group can retrieve the call.  

Retrieve Call Park allows only the station parking the call to retrieve the call.

Directed Call Park allows you to park a call against your station or another station within the group.

Answer Back Call Park allows you to retrieve a parked call from any station within the group by dialing the station number of which the call is parked.

The following activation and deactivation code information is applicable for Centrex 21 products. Centrex Plus, Centrex Prime(, Centron( products code information can be obtained from your Qwest Sales Executive for new accounts or Qwest Service Manager for existing accounts. To activate Call Park use the following access codes on the line that you wish a call to be parked. To retrieve a call, dial the access code along with the telephone number of the station of which the call is parked. 

	Access Codes
	Centrex 21

	Basic
	#45

	Retrieve
	#46

	Directed
	#47

	Answer Back
	#48


Availability

Call Park is available in 5ESS( and DMS(-100 switches that have purchased the Call Park feature.

Basic Call Park, Retrieve Call Park, Directed Call Park and Answer Back Call Park features are available in 5ESS switches. In a DMS-100 switch, Basic Call Park and Directed Call Park are available. In a DMS-100 switch, Basic Call Park includes the Retrieve Call Park functionality. Answer Back Call Park is not available in a DMS-100 switch.  

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

Pricing

Rate Structure

Call Park may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 

Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)
Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

Ordering

Ordering Rules

Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).
Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

In a 5ESS switch, Call Park is identified by using the following USOCs:

	Product


	Feature

	
	Basic Call Park
	Retrieve Call Park
	Directed Call Park
	Answer Back Call Park

	Centrex 21
	CP4PN
	C6RPN
	CP7PN
	C7APN

	Centrex Plus
	CP4PN
	C6RPN
	CP7PN
	C7APN

	Centrex Prime
	CP4PN
	C6RPN
	CP7PN
	C7APN


In a DMS-100 switch, Call Park is identified by using the following FIDs:

	Product


	Feature

	
	Basic Call Park
	Retrieve Call Park
	Directed Call Park
	Answer Back Call Park

	Centrex 21
	/PRK
	Included in the Basic Call Park function
	/DCPK
	Not Available

	Centrex Plus
	/PRK
	Included in the Basic Call Park function
	/DCPK
	Not Available

	Centrex Prime
	/PRK
	Included in the Basic Call Park function
	/DCPK
	Not Available


Only one type of Call Park can be provisioned on a line.

Feature Detail (FID and Data Requirements)

To provision Basic Call Park in a DMS-100 switch use the FID PRK (Basic Call Park) following the appropriate access line USOC, e.g., N (ACCESS LINE USOC)/PRK/TN NPA-nnn-nnnn.

To provision Directed Call Park in a DMS-100 switch use the FID DCPK (Directed Call Park) following the appropriate access line USOC, e.g., N (ACCESS LINE USOC)/DCPK/TN NPA-nnn-nnnn.

Include the FID TN and the 10-digit telephone number in the Feature Detail when the account is multi-line; e.g., N CP4PN /TN NPA-nnn-nnnn.

Adding Call Park- 5ESS

This feature is ordered by including:

· Feature Activity Type N and the appropriate USOC from the Feature Codes table

Removing Call Park - 5ESS

This feature is removed by including:

· Feature Activity Type D and the appropriate USOC 

Adding Call Park- DMS-100

· Feature Activity Type C  and appropriate access line 

· Feature Activity Type T and appropriate access line 

· Feature Detail (on Activity Type T) requires the FID PRK or DCPK be added behind the access line/trunk code; e.g.,

C TN NPA-nnn-nnnn

T TN NPA-nnn-nnnn/PRK or DCPK

NOTE:  Include all existing FIDs applicable to the C/T USOCs shown on records. 

Removing Call Park – DMS-100

· Feature Activity Type C  and appropriate access line 

· Feature Activity Type T and appropriate access line 

· Feature Detail (on Activity Type C) requires the FID PRK or DCPK be removed from behind the access line/trunk code; e.g.,

C TN NPA-nnn-nnnn/PRK or DCPK

T TN NPA-nnn-nnnn

NOTE:  Include all existing FIDs applicable to the C/T USOCs shown on records. 

Last Update: September 19, 2002

5ESS( is a Registered Trademark of Lucent Technologies, Inc.

Centrex Prime( and Centron( are Registered Trademarks of Qwest Communications, Inc.

DMS( is a Trademark of Nortel Networks.

	
	
	Call Pickup Feature


Call Pickup

Product Description
Call Pickup allows an end-user to answer calls incoming to another station within a predetermined call pickup group by dialing a Call Pickup access code. If more than one call is waiting to be picked up in a group, the first call ringing is selected. One or more Call Pickup groups can be established within the system. 

Centrex 21 uses the access code #68.  Customized Call Management Services (CCMS), Centraflex( and Centron 1( use the access code *8#. Centrex Plus, Centrex Prime(, Centron( codes can be obtained from your Qwest Sales Executive for new accounts or Qwest Service Manager for existing accounts.

Availability

Information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

Pricing

Rate Structure

Call Pickup may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 

Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

Ordering

Ordering Rules

Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Call Pickup is identified by the following USOCs:

	Product 
	Feature

	
	Call Pickup
	Call Pickup Common Equipment per Group
	Call Pickup per Station

	CCMS
	MVPCU - AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, WY

E3P - ID-N, OR, WA
	Not Available
	Not Available

	Centraflex
	E3P
	Not Available
	Not Available

	Centrex 21
	E3PPK
	Not Available
	Not Available

	Centrex Plus
	E3PPK
	Not Available
	Not Available

	Centrex Prime
	E3PPK
	Not Available
	Not Available

	Centron 
	Not Available
	E3N
	E3P

	Centron 1
	MVPCU
	Not Available
	Not Available

	PBX
	E3PPK
	Not Available
	Not Available


Feature Detail (FID and Data Requirements)

Include the FID TN and the 10-digit telephone number in the Feature Detail when the account is multi-line; e.g., N E3PPK /TN NPA-nnn-nnnn

Adding Call Pickup

This feature is ordered by including:

Feature Activity Type N and the appropriate USOC from the Feature Codes table

Removing Call Pickup

This feature is removed by including:

Feature Activity Type D and the appropriate USOC 

Last Update: September 19, 2002

Centraflex(, Centrex Prime( and Centron( are Registered Trademarks of Qwest Communications International, Inc.

Centron 1( is a Trademark of Qwest Communications International, Inc.

	
	
	Conference Calling - 6-Way


Conference Calling – 6-Way

Product Description
Conference Calling – 6-Way allows the end-user to establish conference connections without the aid of an attendant. 

Centrex 21, Centrex Plus, and Centrex Prime( provides the following Conference Calling – 6-Way provides the following options:

· Meet Me is accomplished by an end-user dialing a conference directory telephone number at a specified time. The conference begins with the first two calls that reach the conference bridge. When a new party is added to the conference, all participants (excluding the new one) receive a confirmation tone to indicate that a new party has been added. When one party disconnects from the call, a confirmation tone is sent to the remaining people to advise them of the change in the number of remaining participants. Meet Me conferencing can accommodate up to 6 participants.  Meet Me is available:

· In DMS(-100 only

· In Centrex Plus and Centrex Prime only

· Meet Me Centrex Plus conferencing can accommodate up to 6 participants.

· Meet Me Centrex Prime conferencing can accommodate 6 to 30 participants.

· Preset allows an end-user to dial a predetermined 7-digit software telephone number and the system automatically dials other preset participants telephone numbers.  Preset is available:

· In DMS-100 only

· In Centrex Plus and Centrex Prime only

· Station Dial allows an end-user to establish conference connections involving up to six participants (including the conference controller) without the assistance of an attendant by dialing a Station Dial access code. Centrex 21 uses the access code #43. Centrex Plus and Centrex Prime codes can be obtained from your Qwest Sales executive for new accounts and your Qwest service manager for existing accounts.

Station Dial is available:

· In Centrex 21, Centrex Plus and Centrex Prime.

With Meet Me, Preset and Station Dial only the person controlling the conference call needs to be a Centrex user.  All other conferees can be inside or outside of the Centrex.

Customized Call Management Services (CCMS)/Centron 1( provides the following Conference Calling – 6-Way:

· Conference Calling – 6-Way allows the end-user to establish a conference call up to 5 people (total of 6). 1A-ESS(, 5ESS(, and DMS-100 uses the access code *940 to activate

· All 5 participants may be outside the system if desired

· If one of the participants hangs up the controller can add participants to the call any time as long as free ports are available

Centron( provides the following Conference Calling – 6-Way options:

· Conference Calling – 6-Way permits an attendant or station to establish connections with up to 6 participants.  There are two options available:

· Initial line or attendant position arranged to access

· Additional line or attendant position arranged to access

Availability

Information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

Pricing

Rate Structure

Conference Calling – 6-Way may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

Ordering

Ordering Rules

Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).
Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Conference Calling – 6-Way is identified by the following USOCs:

	Product 
	Feature

	
	Conference Calling – 6-Way
	Conference Calling – 6-Way


	Initial line or attendant position arranged to access
	Additional line or attendant position arranged to access

	
	Station Dial
	Meet Me
	Preset 
	
	
	

	CCMS
	Not Available
	Not Available
	Not Available
	MVP6C
	Not Available
	Not Available

	Centrex 21
	GVT
	Not Available
	Not Available
	Not Available
	Not Available
	Not Available

	Centrex Plus
	GVT
	MJJPK
	MO9PK
	Not Available
	Not Available
	Not Available

	Centrex Prime
	GVT
	MJJPK
	MO9PK
	Not Available
	Not Available
	Not Available

	Centron
	Not Available
	Not Available
	Not Available
	Not Available
	EMC
	EML

	Centron 1
	Not Available
	Not Available
	Not Available
	MVP6C
	Not Available
	Not Available


Feature Detail (FID and Data Requirements)

Include the FID TN and the actual 10-digit telephone number of the Conferencing Calling call in number e.g., N GVT/TN NPA-nnn-nnnn.

Adding Conference Calling – 6-Way

This feature is ordered by including:

Feature Activity Type N and the appropriate USOC from the Feature Codes table

Removing Conference Calling – 6-Way

This feature is removed by including:

Feature Activity Type D and the appropriate USOC

Last Update: September 19, 2002

1A-ESS( is a Trademark of Lucent Technologies, Inc.

5ESS( are Registered Trademarks of Lucent Technologies, Inc.

Centrex Prime( and Centron( are Registered Trademarks of Qwest Communications International, Inc.

Centron 1( is a Trademark of Qwest Communications International, Inc.

DMS( is a Trademark of Nortel Networks.

	
	
	Multi-Line Hunting Feature


Multi-Line Hunting

Product Description

Multi-Line Hunting is ADD a line side hunting feature arranged by assigning a Hunt Group Number (HML) to a group of lines and a Terminal Number (TER) to each line in the hunt group. Terminal Numbers (TERs) are assigned to each of the lines in ascending consecutive order.

ADD Multi-Line Hunting starts with the dialed number and tests for busy on each line/TER in ascending consecutive terminal number order.  The call rings on the first idle line/TER that is found. Hunting continues until either an idle line/TER is found or the end of the list is reached. If no idle line/TER is found, a busy tone is returned to the caller.

ADD End-user’s will experience downtime when DELETE The end-user’s telephone lines must be temporarily disconnected anytime the following hunting activity takes place:

· Change from ADD Multi-Line DELETE Multi-line Hunting to Series Hunting

· Change from Series Hunting to ADD Multi-Line DELETE Multi-line Hunting

· Changing the ADD Multi-Line DELETE Multi-line Hunt group number

· When lines/TERs are removed from the hunt group, other than the last line.

End-users must be made aware of the downtime ADD and DELETE . Downtime can be coordinated with Qwest DELETE to ensure that the end-user’s lines are available during peak business hours.  ADD Information on coordinating installation can be found in the Provisioning and Installation Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)
ADD Multi-Line DELETE Multi-line Hunting lines/TERs cannot be mixed in the same hunt group as Series Hunting lines. ADD Multi-Line Hunting between Business and Residence lines is not allowed.
Anytime lines/TERs (with the exception of the last line in the hunt group) are removed from the ADD Multi-Line DELETE Multi-line Hunt group, all lines/TERs after the one(s) being removed must be renumbered. Failure to do so will cause the hunting to stop at the last line/TER number before the one removed.

ADD Multi-Line Hunting provides the following options:
· ADD Circular Multi-Line Hunting starts with the dialed telephone number and tests for a busy on each line in a prearranged order.  When the end of the hunt group is reached, hunting will continue to the first line of the hunt group and hunt until the line just preceding the dialed telephone number. Circular Multi-Line Hunting is utilized best when calls are made to subsequent hunting telephone numbers assigned to terminals in the hunt group. If calls will always be placed to the main number of the hunt group, Circular Hunting- Multi-Line will not be of any advantage to the end-user, unless they have a Uniform Call Distribution (UCD)/Automatic Call Distribution (ACD) or another arrangement, which requires Circular Hunting.

· ADD Group Make Busy allows the end-user to temporarily make all the lines appear busy.  When a call comes in on any of the lines in the hunt group with Group Make Busy the caller will receive a busy signal. Group Make Busy is not available with UNE-P or UBS products.

· ADD Random Make Busy provides the end-user the ability to exclude a line/TER or group of lines/TERs from the hunt sequence temporarily using a key or switch (Customer Provided Equipment (CPE)). When an incoming call reaches a line/TER with Random Make Set Busy the call will skip to the next line in the hunt sequence until an idle line is found or the call will reach the end of the hunt sequence and the caller will receive a busy signal. To exclude all lines/TERs in a Multi-Line Hunting sequence see Group Make Busy. Random Make Busy is not available with UNE-P or UBS products.

The following table identifies the total number of arrangements allowed per Multi-Line Hunt group and the total number of lines/TERs Random Make Busy can control:

	Switch Type
	Total arrangements allowed
	Total number of TERs excluded from hunt sequence 

	1A-ESS
	10
	2046

	5ESS
	32
	32

	DMS-10
	1 per group
	256

	DMS-100
	1 per TER
	256

	Ericsson
	1 per TER
	99


· ADD Stop Hunt allows the end-user to temporarily complete the hunt sequence on a specified line before reaching the end of the original hunt sequence.  When the call reaches the specified line in the hunt group before finishing the original hunt sequence the caller will hear a busy signal. Stop Hunt is not available with UNE-P or UBS products.

· ADD Uniform Call Distribution provides a method of distributing calls to lines/TERs in a systematic manner. Contact your Qwest Service Manager for more information.

The following services require ADD Multi-Line DELETE Multi-line Hunting:

· ADD Automatic Call Distribution (ACD) DELETE ACD (Automatic Call Distribution)
· DMSADD(10 – Hunt groups (AZ, CO, ID, MT, NM, UT, WY only)

· Multiple Position Hunt

· Non-Hunting Telephone Numbers

· ADD Private Branch Exchange (PBX) DELETE PBX Trunks

· Random Make Busy arrangements in DELETE 1AESS ADD 1A-ESS( switch type

· Series Hunt groups at line limitations

· Stop Hunt arrangements in all switch types except DMS-10 and DMS-100

· ADD Uniform Call Distribution (UCD) DELETE UCD – Uniform Call Distribution
The following provides the maximum number of TERs allowed in a Multi-Line Hunt group, based on the switch type:

	If the switch type is…
	Then the maximum number of lines in a Multi ADD-Line Hunt Group would be…

	DELETE 1AESS ADD 1A-ESS
	2047

	5ESSADD(
	2016

	DMS-10
	256

	DMS-100
	256

	Ericsson 
	100


The numbering range for terminals (TER) and Multi-Line Hunt Groups (HML) are as follows:

	If the switch type is…
	Then the TERs are numbered between….
	And the HML group is numbered between…
	Out-Only TERs are numbered between….

	DELETE 1AESS ADD 1A-ESS
	1-2047
	0-2047
	3001-3999

	5ESS
	1-2016
	1-2000
	3001-3999

	DMS-10
	0-255
	0-511
	Cannot be in hunting

	DMS-100
	0-255
	0-4000
	Set up a separate Multi-Line Hunt Group

	Ericsson 
	1-100
	1-9999
	3001-3999


Availability

ADD Circular Multi-Line Hunting, Multi-Line Hunting ADD and Random Make Busy is available in the following ADD CO switch types:

· DELETE 1AESS ADD 1A-ESS/RSS
· 5ESS ADD/5RSM
· DMS-10 (AZ, CO, ID, MT, NM, UT, WY Only) 
· DMS-100

· Ericsson 

· DELETE Multi-line Hunting between Business and Residence lines is not allowed.
ADD Group Make Busy is only available in 1A-ESS, 5ESS and Ericsson CO switch types.
DELETE Multi-line Hunting is only available on individual line service.
Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)
Compatibility & Restrictions 

ADD Multi-Line Hunting:
	Feature/Service
	Rules/Restrictions

	Call Forwarding Busy Line Expanded
	Is available in DELETE 1AESS ADD 1A-ESS, RSS, 5ESS, RSM, DMS-100 switch types.

On ADD Multi-Line DELETE Multi-line Hunting lines, Call Forwarding Busy Line Expanded is programmed as a group feature. This means that when all lines/TERs of the Multi-Line Hunt group are busy, the call will forward to the Call Forwarding Number.

Call Forwarding Busy Line Expanded should only be installed on the first line/TER of a Multi-Line Hunt group.



	Call Forwarding Busy Line Intraoffice
	Is compatible in DELETE 1AESS ADD 1A-ESS, RSS, 5ESS, RSM, DMS-100 switch types.

On ADD Multi-Line DELETE Multi-line Hunting lines, Call Forwarding Busy Line Intraoffice is programmed as a group feature in switch types that allow Call Forwarding Busy Line Intraoffice. This means that when all lines/TERs of the Multi-Line Hunt group are busy, the call will be forwarded to the Call Forwarding Number.

Call Forwarding Busy Line Intraoffice should only be installed on the first line/TER DELETE ) of a multi-line hunt group.

ADD Not compatible with Circular Multi-Line Hunting.


	Call Forwarding Don’t Answer Expanded
	Is available in DELETE 1AESS ADD 1A-ESS, 5ESS, 5RSM, DMS-100 switch types.

On ADD Multi-Line DELETE Multi-line Hunting lines, Call Forwarding Don’t Answer Expanded is programmed as a group feature. This means that when an idle line/TER is found, the incoming call will be forwarded if the call is not answered within the preset ringing cycle.

In DELETE 1AESS ADD 1A-ESS, DMS-100 switch types, Call Forwarding Don’t Answer Expanded should only be installed on the first line/TER of a Multi-Line Hunt group.

In 5ESS, 5RSM switch types, Call Forwarding Don’t Answer Expanded can be installed on any line/TER of a Multi-Line Hunt group. Call Forwarding Don’t Answer Expanded only applies to the line/TER to which it has been programmed.

	Call Forwarding Don’t Answer Intraoffice
	Is compatible in DELETE 1AESS ADD 1A-ESS, RSS, 5ESS, RSM, DMS-100 switch types.

In DELETE 1AESS ADD 1A-ESS, DMS-100 switch types, Call Forwarding Don’t Answer Intraoffice should only be installed on the first line/TER of a Multi-Line Hunt group.

In 5ESS, 5RSM switch types, Call Forwarding Don’t Answer Intraoffice can be installed on any line/TER of a Multi-Line Hunt group. Call Forwarding Don’t Answer Intraoffice applies only to the line/TER to which it has been programmed.

	Call Forwarding Variable
	Call Forwarding Variable may only be installed on the first line/TER of a Multi-Line Hunt group. When Call Forwarding Variable has been activated, only calls to the lead number of the Multi-Line Hunt group will forward. Calls placed directly to “hunting” or “non-hunting” telephone numbers (NHN) in the hunt group will not forward. Exception: In 5ESS, RSM switch types, calls to any number in a Multi-Line Hunt group (except non-hunt numbers) will forward when Call Forwarding Variable is activated.

	Call Rejection
	Is only compatible on the first line/TER of a Multi-Line Hunt group.

Incoming calls from numbers on the Call Rejection list will not activate ADD Multi-Line Hunting DELETE multi-line hunt.

	Call Transfer
	Is available in DELETE 1AESS ADD 1A-ESS, 5ESS, RSM, DMS-100, Ericsson switch types.

Call Transfer must be installed on all lines of a Multi-Line Hunt arrangement.

If an end-user requests Speed Calling and Call Transfer on lines in a Multi-Line Hunt group, it must be provided using Centron 1.

	Call Waiting
	Is not compatible with Multi-Line Hunting.

	Caller ID
	May be installed on any line/TER of a Multi-Line Hunt group.

Is only compatible on the first line/TER of a Multi-Line Hunt group. Incoming calls from numbers on the Call Rejection list will not activate ADD Multi-Line Hunting DELETE multi-line hunt.

If the incoming call “hunts” to any line/TER which is equipped with Caller ID, then the calling party’s name and/or number will be displayed.

	Continuous Redial
	Is compatible with any line/TER of a Multi-Line Hunt group.

	Custom Ringing ADD Service
	Is not compatible with any line/TER of a Multi-Line Hunt group.

	DELETE Centron 1, Centron(, Centrex, Centrex Plus


	Is compatible on lines served out of a Centrex common block in 1AESS, 5ESS, 5RSM, DMS-100, Ericsson switch types.

All lines in the Multi-Line Hunt group must have Centrex/Centrex Plus/Centron/Centron 1.

	Dual Service
	Is available to end-users with hunting as long as the hunt sequence is identical at the From and To locations. Exception: In Jackson ADD, WY and Durango ADD, CO DELETE , hunting is not available regardless of whether the sequence is identical or not.

	IntracallADD(/Home Intercom
	Is not compatible with Multi-Line Hunting.

	Priority Call 
	Is only compatible on the first line/TER of a Multi-Line Hunt group.

	Remote Access Forwarding
	Is compatible on either:

The first line/TER of the Multi-Line Hunt group, or

Any non-hunting telephone number programmed on one of the lines/TERs.

Is not compatible on “hunting” telephone numbers assigned to subsequent lines/TERs in the hunt group.

When Remote Access Forwarding is activated, the Remote Access Forwarding overrides ADD Multi-Line DELETE Multi-line Hunting and calls will forward to the Call Forwarding Number location.

	Scheduled Forwarding
	Is not compatible on either:

The first line/TER of the Multi-Line Hunt group or

Any non-hunting telephone number programmed on one of the lines/TERs.

Scheduled Forwarding is not compatible on “hunting” telephone numbers assigned to subsequent lines/TERs in the hunt group.

When Scheduled Forwarding is activated, the Scheduled Forwarding overrides ADD Multi-Line DELETE Multi-line Hunting and calls will forward to the Call Forwarding Number location.

	Selective Call Forwarding
	Is only compatible on the first line/TER of a Multi-Line Hunt group.


ADD Information regarding these features is available in the product specific PCAT.
ADD TABLE
	Products
	Rules/Restrictions

	Centrex

Plus, Centrex 21 and Centron
	Hunting is only allowed within the assigned common block.

	Centron 1, Centraflex, Customized Call Management Services (CCMS)
	Hunting is only allowed within the assigned common block.


ADD TABLE
ADD All Multi-Line Hunting rules and restrictions apply to Circular, Random Make Busy and Stop Hunt Multi-Line hunting. 

The following table identifies additional restrictions: 

	Multi-Line Hunting Types
	Rules/Restrictions

	Circular Multi-Line Hunting
	Call Forward Busy Line is not compatible with Multi-Line Hunt groups that have Circular Hunting.

	Group Make Busy
	Not available with UNE-P or UBS.

Limited to one Group Make Busy per Multi-Line hunt group.  

In a 1A-ESS a Multi-Line hunt group with Group Make Busy cannot have Stop Hunt or Random Make Busy on the same hunt group.

	Random Make Busy – Multi-Line Hunting
	Not available with UNE-P or UBS.

In a 1A-ESS CO switch, customers with Random Make Busy cannot have Group Make Busy or Stop Hunt on the same hunt group.

Random Make Busy can busy out more than one line.  One Random Make Busy can be used for a group of lines that is to be made busy at the same time. If lines are to be made busy at different times, a Random Make Busy is required for each line or group of lines to be operated independently.
You can have more than 10 Random Make Busy offerings per hunt group with additional equipment.  Each Random Make Busy after the first 10 can only control 20 terminals. 



	Stop Hunt
	Not available with UNE-P or UBS.

In a 1A-ESS and DMS-100 customers with Stop Hunt cannot have Random Make Busy or Group Make Busy on the same hunt group, and when the hunt group has more than one Stop Hunt arrangement, on the Stop Hunt arrangement that has been most recently activated is in effect.

In an Ericsson switch you cannot have Stop Hunt and Circular Hunting in the same Multi-Line Hunt group.


Pricing

Rate Structure

ADD Multi-Line DELETE Multi-line Hunting DELETE has ADD may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)
Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.
Ordering

Ordering Rules

Additional information on ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

ADD When ordering hunting you must complete the Hunt Group Information Section on the LSR form and the following product specific form:

CCMS, Centraflex, Centron 1, PBX and POTS: The Service Details Section on the RS form

Centrex 21, Centrex Plus, Centrex Prime and Centron: The Station Details Section on the CRS form 

UBS Analog Switch Port: The Service Details Section on the PS form

Information on filling out the form can be found in the Local Service Ordering Guidelines (LSOG). (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html) 

Feature Codes (USOCs)

	
	Circular Multi-Line Hunting
	Group Make Busy- Series Hunting
	Multi-Line Hunting
	Random Make Busy– Series Hunting*
	Stop Hunt-Series Hunting*

	CCMS
	EH6 - ID-N, ND and OR

HCKPG - AZ, IA, ID-S, MN, NM, OR, SD, UT, WA, and WY

USOC not required in CO, MT, NE
	Not Available
	HTG - AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, and WY 

HSHPG (per hunt group) and HSHPT (per terminal in the group) -ID-N, OR, WA
	Not Available
	Not Available

	Centraflex
	EH6 - ID-N, OR

HCKPG - WA 
	Not Available
	HSHPG (per hunt group) and HSHPT (per terminal in the group) -ID-N, OR, WA
	Not Available
	Not Available

	Centrex 21
	USOC not required
	EHC - ID-N, OR, WA

P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
	USOC not required
	EHD - ID-N, OR, WA
P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
	P89 – AZ, IA, ID-N, ID-S, MN, NE, ND, OR, SD, WA, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines

	Centrex Plus
	USOC not required
	EHC - ID-N, OR, WA

P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
	USOC not required
	EHD - ID-N, OR, WA
P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
	P89 – AZ, IA, ID-N, ID-S, MN, NE, ND, OR, SD, WA, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines

	Centrex Prime
	USOC not required
	EHC - ID-N, OR, WA

P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
	USOC not required
	EHD - ID-N, OR, WA
P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
	P89 – AZ, IA, ID-N, ID-S, MN, NE, ND, OR, SD, WA, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines

	Centron
	USOC not required
	EHC - ID-N, OR, WA
P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
	USOC not required
	EHD - ID-N, OR, WA
P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
	P89 – AZ, IA, ID-N, ID-S, MN, NE, ND, OR, SD, WA, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines

	Centron 1
	Not Available
	Not Available
	HTG - AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, and WY 

HSHPG (per hunt group) and HSHPT (per terminal in the group) -ID-N, OR, WA
	Not Available
	Not Available

	PBX
	EH6 - ID-N, ND and OR

HCKPG in AZ, IA, ID-S, MN, NM, OR, SD, UT, WA, and WY
USOC not required in CO, MT, NE
	EHC - ID-N, OR, WA

P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
	HTG - AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, and WY 

HSHPG (per hunt group) and HSHPT (per terminal in the group) -ID-N, OR, WA
	EHD - ID-N, OR, WA
P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
	P89 – AZ, IA, ID-N, ID-S, MN, NE, ND, OR, SD, WA, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines

	POTS
	EH6 - ID-N, ND and OR

HCKPG - AZ, IA, ID-S, MN, NM, OR, SD, UT, WA, and WY
USOC not required in CO, MT, NE
	EHC - ID-N, OR, WA

P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
	HTG - AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, and WY 

HSHPG (per hunt group) and HSHPT (per terminal in the group) -ID-N, OR, WA

	EHD - ID-N, OR, WA
P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
	P89 – AZ, IA, ID-N, ID-S, MN, NE, ND, OR, SD, WA, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines

	UBS- Analog Line Side Port
	EH6 - ID-N, ND and OR

HCKPG in AZ, IA, ID-S, MN, NM, OR, SD, UT, WA, and WY
USOC not required in CO, MT, NE
	Not Available
	HTG - AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, and WY 

HSHPG (per hunt group) and HSHPT (per terminal in the group) -ID-N, OR, WA
	Not Available
	Not Available


ADD Group Make Busy, Random Make Busy and Stop Hunt are not available with UNE-P or UBS products.
	*Additional Feature Codes (USOCs) Required for Random Make Busy/Stop Hunt

	States Applicable
	Random Make Busy/Stop Hunt USOC
	Additional USOCs required

	ND, NE, SD
	P89
	1DC2X, PCWWX

	IA, MN
	P89
	TUSFX, PCWWX

	ID-N
	EHD- Random Make Busy

P89 – Stop Hunt
	1LXBJ



	WA
	EHD- Random Make Busy

P89 – Stop Hunt
	1D92X, PCWSX

	OR
	EHD- Random Make Busy

P89 – Stop Hunt
	1DC2X, PCWWX

	AZ, ID-S, MT, WY
	PHY- Random Make Busy

P89, PHY- Stop Hunt
	1DC2X, PCWSX

	UT
	PHY- Random Make Busy

P89, PHY- Stop Hunt
	1DC2X, PCWSX, PMWAX

	CO, NM
	PHY
	X2KBX, FQTX1, CHBN2


DELETE AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, WY
Multi-line Hunting is identified by using the USOC HTG.
DELETE NOTE: In IA, ID-S, MN, UT, WY, ADD the DELETE no HTG ADD Multi-Line Hunting USOC ADD does not apply DELETE applies to the last line of the hunt group. In WA, the HSHPT Multi-Line Hunting USOC does not apply to the last line in the hunt group. 

ADD In ID-N, OR, WA HSHPG - applies to the lead line/TER, one per Multi-Line Hunting group and HSHPT - applies to each line that hunts to another line, also applies to the last line in ID-N.
DELETE ID-N, OR, WA
DELETE Multi-line Hunting is identified by using the Feature Codes: HSHPG - applies to the lead line/TER, one per Multi-line Hunt group and HSHPT - applies to each line that hunts to another line, also applies to the last line in ID-N.
DELETE NOTE: In WA, no HSHPT USOC applies to the last line in the hunt group.

Feature Detail (FID and Data Requirements)

Include the FID TN and the DELETE 10 digit ADD 10-digit telephone number in the Feature Detail; e.g., N HTG /TN NPA-nnn-nnnn.

ADD When adding or removing any type of Multi-Line Hunting, you must include the appropriate Multi-Line Hunting USOC (HTG or HSHPG and HSHPT) along with the appropriate USOC for the desired Multi-Line hunting type from the Feature Codes table.

Adding ADD Multi-Line DELETE Multi-line Hunting

DELETE The feature is ordered by including:
Feature Activity Type N and USOC(s) HTG or HSHPG and HSHPT.

DELETE Additional entries are applicable that must be included on the Local Service Request Hunt Group Information Form (LSR). Information on filling out the form can be found in the Local Service Ordering Guidelines (LSOG). (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html) Click on LSR, then click on Hunt Group Identification Section.
Removing ADD Multi-Line DELETE Multi-line Hunting

This feature is removed by including:

· Feature Activity Type D and USOC(s) HTG or HSHPG and HSHPT

ADD Adding Circular, Group Make Busy, Random Make Busy, and Stop Hunt - Multi-Line Hunting

The feature is ordered by including:

Feature Activity Type N and the appropriate USOC(s) from the Feature Codes Tables.
DELETE Additional entries are applicable that must be included on the Local Service Request Hunt Group Information Form (LSR). Information on filling out the form can be found in the Local Service Ordering Guidelines (LSOG). (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html) Click on LSR, then click on Hunt Group Identification Section.
ADD Removing Circular, Group Make Busy, Random Make Busy, and Stop Hunt - Multi-Line Hunting

This feature is removed by including:

· Feature Activity Type D and the appropriate USOC(s) 

DELETE Additional entries are applicable that must be included on the Local Service Request Hunt Group Information Form (LSR). Information on filling out the form can be found in the Local Service Ordering Guidelines (LSOG). (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html) Click on LSR, then click on Hunt Group Identification Section.
ADD When changing, converting or removing an existing hunt group the hunt group identifier must be entered in the HID field located in the Hunt Group Information Section of the Local Service Request (LSR) form. Hunt groups are assigned a one to four alphanumeric character code (0001 through 9999 or 0001A through 9999A) as the hunt group identifier.  This hunt group identifier can be found on the Customer Service Record (CSR) behind the HML FID. 

ADD NOTE: On CSRs with hunting in AZ, CO, ID-S, MT, NM, UT and WY, the action codes used for the left-hand subsequent order activity will show an additional alpha character being added or removed with the left-hand HML entry when there is activity on the HML entry. For example, if the existing CSR shows HML 0001 when subsequent order activity occurs the entry will show HML 0001A, then for the next order activity the entry will show HML 0001 again. If the hunt group identifier is five characters, include an entry of  ‘Y’ in the MANUAL IND field of the LSR and in REMARKS field of the LSR include the five character hunt group identifier, e.g., HID is 1234A.
Last Update: September 19, 2002
ADD Centrex Prime(, Centron( and Intracall( are Registered Trademarks of Qwest Communications International, Inc.
ADD 1A-ESS( is a Trademark of Lucent Technologies, Inc.
ADD 5ESS( is a Registered Trademark of Lucent Technologies, Inc.
ADD DMS( is a Trademark of Nortel Networks.
	
	
	Series Hunting Feature


Series Hunting

Product Description

ADD Series Hunting ADD is a line side hunting feature that starts with the dialed ADD telephone number and tests for busy signal on each line in a prearranged order until either an idle line is found or the end of the list is reached.

The number of lines allowed in a Series HuntADDing group DELETE Group varies depending on the type of Central Office ADD (CO) ADD switch DELETE Switch. The following indicates the maximum number of lines allowed in a Series HuntADDing group DELETE Group. Once the maximum has been reached, the caller will receive a busy signal.

	Switch Type
	Line Limitations

	DELETE 1AESS/RSS ADD 1A-ESS(/RSS (remote of 1A-ESS)
	16 lines

	DELETE 5ESS/5RSM ADD 5ESS(/5RSM (remote of 5ESS)
	16 lines

	DMSADD(-10
	256 lines

	DMS-100
	256 lines

	Ericsson 
	16 lines


ADD A remote is a switch that is away from its host or control office.
· DELETE NOTE 1. ADD When the line limitations are reached with Series Hunting you can convert to Multi-Line Hunting. DELETE Multi-line Hunting is required when the hunt group is at line limitation. Conversion to ADD Multi-Line DELETE Multi-line Hunting is recommended before the limitation is reached.

· DELETE NOTE 2. It is recommended that a line limit of ADD five DELETE 5 lines for DELETE PBX ADD Private Branch Exchange (PBX) and ADD eight DELETE 8 lines for non-PBX ADD is DELETE be followed. New Installation orders should not exceed these limits for Series Hunting.

The end-user’s telephone lines must be temporarily disconnected when any of the following order activities take place:

· Change from Series to ADD Multi-Line DELETE Multi-line Hunting.

· Change from ADD Multi-Line DELETE Multi-line Hunting to Series Hunting.

· Changing the ADD Multi-Line DELETE Multi-line Hunt ADD group number DELETE Group Number

· When lines DELETE /TERs are removed from the hunt group, other than the last line.

End-users must be made aware of the downtime ADD and DELETE . Downtime can be coordinated with Qwest DELETE to ensure that the end-user’s lines are available during peak business hours.  ADD Information on coordinating installation can be found in the Provisioning and Installation Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)
ADD Series Hunting does not provide hunting between residence and business lines.
ADD Series Hunting offers the following options:
· Circular Series Hunting starts with the called line and tests for busy on each line in a prearranged order. When the end of the hunt group is reached, hunting continues to the first line of the hunt group and hunts until the line just preceding the dialed telephone number is hunted. If no idle line is found, a busy tone is returned to the caller.  Circular Series Hunting is only beneficial to end-users that utilize more than one telephone number in the hunt group for incoming calls. Circular Series Hunting ensures that all lines in the hunt group are tested before a busy tone is given to the caller.  Circular Series Hunting cannot be provided on a hunt group that has overflow to another hunt group. 

· Overflow- allows hunting groups to be connected by adding the Call Forwarding Busy Line Intraoffice feature to the last line of the hunt group.

· ADD Preferential List Series Hunting allows a business end-user to select a hunt sequence for subsequent lines in a Series Hunt group.  The first number of the selected hunt sequence is referred to as the pilot number. Each line in the Preferential List must be part of the same Series Hunting group. When an incoming call comes in on the pilot number for a Preferential List, it will hunt through the lines in the Preferential List (selected sequence).  If no idle line is found and the last line in the Preferential List is reached, hunting resumes.  The last line of the Preferential List is the beginning of the hunt sequence.  Preferential Hunting is activated only if the pilot telephone number is busy.  The first line in a Series Hunting Group cannot have Preferential List Hunting.

· ADD Random Make Busy – Series Hunting provides the end-user the ability to exclude a line or group of lines from the hunt sequence temporarily using a key or switch (Customer Provided Equipment (CPE)). When an incoming call reaches a line with Random Make Busy the call skips to the next line in the hunt sequence until an idle line is found or the end of the hunt sequence is reached. Random Make Busy is not available with UNE-P or UBS products.

The following table identifies the total number of lines allowed that a Random Make Busy- Series Hunting group can control:

	Switch Type
	Total Lines Random Make Busy can control

	5ESS
	1

	DMS-10
	Up to 256

	DMS-100*
	Up to 256

	Ericsson
	1


You must assign a one to three digit numeric code to the different Random Make Busy arrangements, assign the first arrangement as 1 and continue in consecutive order. Random Make Busy is not available with UNE-P or UBS products.

 In a DMS-100 CO switch type, one Random Make Busy can be activated on a single line or a group of lines.  If the lines are to be made busy at different times, a separate Random Make Busy request is required for each line or group of lines in order to work independently.

Group Make Busy is not available with series hunting but may be provided by establishing Random Make Busy and including all of the lines in the hunt group.

· ADD Secretarial Hunting allows calls that complete a hunt group sequence to be sent to a selected line as a back-up to ensure the calls are answered.

· ADD Stop Hunt allows the end-user to temporarily complete the hunt sequence on a specified line before reaching the end of the original hunt sequence by operating a key or a switch (Customer Provided Equipment (CPE)). When the call reaches the specified line in the hunt group before finishing the original hunt sequence the caller will hear a busy signal. One Stop Hunt arrangement is allowed per line. Stop Hunt is not available with UNE-P or UBS products.

Availability

Series Hunting is available in the following ADD CO switch types:

DELETE 1AESS/RSM ADD 1A-ESS/RSS  (Random Make Set Busy on Series Hunting is not available with a 1A-ESS/RSS switch type.)

· 5ESS/5RSM 

· DMS-10 – ADD Series Hunting in a DMS-10 switch is called Directory Number Hunt

· In ID-N, IA, MN, NE, ND, OR, SD, WA, Directory Number Hunt looks like a Series HuntADDing group.

· In AZ, CO, ID-S, MT, NM, UT, WY, Directory Number Hunt looks like a Multi-Line HuntADDing group. 

· DMS-100

· Ericsson 
ADD Circular Series Hunting is available in 1A-ESS, 5ESS, DMS-100 and Ericsson CO switch types. In a DMS-10 CO switch type the Circular – Series Hunting is ordered as Circular - Multi-Line Hunting. 

ADD Preferential List – Series Hunting is only available in OR, WA, and ID-N in DMS-100 CO switch types for business end-users only.

ADD Random Make Busy-Series Hunting is available in 5ESS, DMS-10, DMS-100, and Ericcson CO switch types.  Random Make Busy-Series Hunting is not available in a 1A-ESS CO switch type buy may be provided by converting to Multi-Line Hunting.
ADD Secretarial Hunt- is available in 1A-ESS and 5ESS CO switch types.

ADD Stop Hunt – Series Hunting is available in DMS-10 and DMS-100. Stop Hunt-Series Hunting is not available in 1A-ESS, 5ESS and Ericcson CO switch types but may be provided by converting to Multi-Line Hunting. 
ADD Converting from Series Hunting to Multi-Line Hunting may change the way other features operate. For more information refer to the Compatibility and Restrictions table in Multi-Line Hunting. (link blue text to: Multi-Line Hunting Feature PCAT)
DELETE Series Hunting is available only on individual line service.
DELETE Series Hunting between Residence and Business lines is not allowed.
Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

Compatibility & Restriction 

ADD Series Hunting:
	Feature/Service
	Rules/Restrictions

	Call Forwarding Busy Line Expanded
	In DELETE 1AESS ADD 1A-ESS, RSS, 5ESS, 5RSM, DMS-100, Ericsson switch typeADDs, Call Forwarding Busy Line Expanded can only be installed on the last line of a Series Hunt group.

In an Ericsson switch type, if a call forwards via Call Forwarding Busy Line Expanded, it will only forward ADD five DELETE 5 times regardless of the number of lines in the hunt sequence.

In DMS-10 switch type, Call Forwarding Busy Line Expanded does not work with Series Hunting.

	Call Forwarding Busy Line Intraoffice
	In DELETE 1AESS ADD 1A-ESS, RSS, 5ESS, 5RSM, DMS-100, Ericsson switch types, Call Forwarding Busy Line Intraoffice can only be installed on the last line of a Series Hunt group. 

NOTE: In an Ericsson switch, if a call forwards via Call Forwarding Busy Line Intraoffice, it will only forward ADD five DELETE 5 times regardless of the number of lines in the hunt sequence.

In DMS-10 switch type, Call Forwarding Busy Line Intraoffice does not work with Series Hunting.

	Call Forwarding Don’t Answer Expanded
	In 5ESS, 5RSM switch types, Call Forwarding Don’t Answer Expanded can be installed on any line of a Series Hunt group.

In an Ericsson switch type, Call Forwarding Don’t Answer Expanded can only be installed on the last line of a Series Hunt group.

	Call Forwarding Don’t Answer Intraoffice
	In DELETE 1AESS ADD 1A-ESS, 5RSM, DMS-100 switch types, Call Forwarding Don’t Answer can be installed on any line of a Series Hunt group.

In an Ericsson switch type, Call Forwarding Don’t Answer Intraoffice can only be installed on the last line of a Series Hunt group. 

	Call Forwarding Variable
	Can be installed on any line of a Series Hunt arrangement.

ADD In a DMS-100 Call Forwarding Variable must be installed on the first number of the hunt group.
Activation of Call Forwarding Variable will break the Series Hunt arrangement in all switch types except the DMS-10 switch.

When Call Forwarding Variable is installed on a line in a DMS-10 hunt group, calls placed directly to the telephone number of the line with Call Forwarding Variable will forward normally. Calls placed to another number that hunts to the line with Call Forwarding will not forward.

	Call Rejection
	Is compatible on any line of a Series Hunt arrangement.

Incoming calls from numbers on the Call Rejection list will not initiate a series hunt.

If someone on the ADD call rejection list dials the main telephone number in the Series Hunt group (which has Call Rejection), then hunting will not occur. The incoming call would be rejected regardless of whether the main ADD telephone number was busy or not. Call Rejection would only be required on the main ADD telephone number in the hunt sequence for this arrangement.

If someone on the ADD call rejection list dials another line/number other than the main telephone number in the Series Hunt group, then the call will not be rejected unless Call Rejection has been installed on the additional telephone numbers in the hunt sequence.

	Call Transfer
	In DELETE 1AESS ADD 1A-ESS, 5ESS, 5RSM, DMS-10, Ericsson switch types, Call Transfer can be installed on any line of a Series Hunt arrangement or Directory Number Hunt group.

In DMS-10 switch type, Call Transfer must be installed on all lines of a Series Hunt arrangement.

	Call Waiting
	In DELETE 1AESS ADD 1A-ESS, 5ESS, 5RSM, DMS-100, Ericsson switch types, Call Waiting can only be installed on the last line of a Series Hunt arrangement.

In DMS-10 switch type, Call Waiting is not compatible on any line in a Series Hunt arrangement.

ADD Not compatible with Circular Series Hunting.
ADD Not compatible with Preferential List Series Hunting.

	Caller ID
	Is compatible with any line of a Series Hunt group.

If the incoming call encounters a busy condition on the line equipped with Caller ID, then the calling party’s name and/or ADD telephone number will not be displayed.

If the incoming call hunts to another line which is equipped with Caller ID, then the calling party’s name and/or number will not be displayed at the terminating location. The ADD telephone number displayed will be the one the call was forwarded from.

	Continuous Redial
	Is compatible with any line of a Series Hunt group.

	Custom Ringing ADD Service
	May be compatible under the following conditions:

In 5ESS, 5RSM switch types, Custom Ringing ADD Service may be installed on any line of the Series Hunt group. If a caller dials the Custom Ringing number and the Primary Number to which it is assigned is busy, the caller will be forwarded to the next line in the hunt group. The ADD custom ringing DELETE Custom Ringing pattern will also be forwarded.

In DELETE 1AESS/RSM ADD 1A-ESS/RSS switch types, Custom Ringing ADD Service may be installed only on the last line of the Series Hunt arrangement.

In DMS-10, DMS-100 switch types, Custom Ringing ADD Service is not compatible with any line which is part of a Series Hunt arrangement or Directory Number Hunt arrangement. 

DMS-100 Workaround: Replace the hunting on the last two lines of the Series Hunting arrangement with Call Forwarding Busy Line Overflow. Custom Ringing ADD Service is compatible on the last line of a Call Forwarding Busy Line Overflow arrangement in DMS-100 switch types.

	DELETE CCMS/Centron 1/Centron/Centrex/Centrex Plus


	In 1AESS, 5ESS, DMS-10, Ericsson switch types, hunting between CCMS (lines served out of a Centrex Common Block) and non-CCMS lines is allowed.

In DMS-100 switch type, hunting between CCMS (lines served out of a Centrex Common Block) and non-CCMS lines is not allowed.

	Dual Service
	Is available to end-users with hunting as long as the hunt sequence is identical at the From and To locations. Exceptions: In Jackson, WY and Durango, CO, hunting is not available regardless of whether the sequence is identical or not.

	Intracall ADD(/Home Intercom
	Is not compatible with hunting.

	Priority Call
	Is compatible with any line of a Series Hunt group.

	Remote Access Forwarding
	DELETE Is compatible with Series Hunting.
If Remote Access Forwarding is on the lead number of the hunt group, then Remote Access Forwarding overrides the Series Hunting and all calls will forward.

If Remote Access Forwarding is on any number other than the lead number, then calls will only forward if the number is dialed directly. Calls that hunt to a number that has Remote Access Forwarding activated will not forward.

	Scheduled Forwarding
	DELETE Is compatible with Series Hunting.
If Scheduled Forwarding is on the lead number of the hunt group, then Scheduled Forwarding overrides the Series Hunting and all calls will forward.

If Scheduled Forwarding is not on any number other than the lead number, then calls will only forward if the number is dialed directly. Calls that hunt to a number that has Scheduled Forwarding activated will not forward.

	Selective Call Forwarding
	May be installed on any line of a Series Hunt group.


ADD TABLE
	Products
	Rules/Restrictions

	Centrex

Plus, Centrex 21 and Centron
	Hunting is only allowed within the assigned common block.

	Centron 1, Centraflex, Customized Call Management Services (CCMS)
	Hunting is only allowed within the assigned common block.


ADD Information regarding these features is available in the product specific PCAT.
ADD All Series Hunting rules and restrictions apply to Circular, Preferential List, Random Make Busy and Stop Hunt Series Hunting. 

The following table identifies additional restrictions: 

	Series Hunting Types
	Rules/Restrictions

	Circular Series Hunting
	Cannot be provided on a hunt group that has overflow.

Not available on Wide Area Telephone Service (WATS)

Not compatible with Call Forwarding Busy Line or Call Waiting.

	Preferential List Series Hunting
	Not compatible with the following features:

Bridged Night Numbers

Call Forwarding Busy Line

Call Forwarding Don’t Answer

Call Waiting

Circular Hunting

Feature Group A

Line overflow options

Random Make Busy

Stop Hunt

	Random Make Busy
	Not available with UNE-P or UBS products.

Not compatible with Preferential List Series Hunting

	Stop Hunt
	Not available with UNE-P or UBS products.

Not compatible with Preferential List Series Hunting


Pricing

Rate Structure

Series Hunting DELETE has ADD may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

Ordering

Ordering Rules

Additional information on ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

ADD When ordering hunting you must complete the Hunt Group Information Section on the LSR form and the Feature Detail of the following product specific form:

CCMS, Centraflex, Centron 1, PBX and POTS: The Service Details Section on the RS form

UBS- Analog Switch Port: The Service Details Section on the PS form

Information on filling out the form can be found in the Local Service Ordering Guidelines (LSOG). (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html) 

Feature Codes (USOCs)

ADD Series Hunting is identified by using the following USOCs:

	Product
	Feature

	
	Circular Series Hunting
	Preferential List Series Hunting
	Random Make Busy– Series Hunting*
	Series Hunting
	Stop Hunt-Series Hunting*

	CCMS
	EH6- ND 

HCKPG - AZ, IA, ID-S, MN, NM, OR, SD, UT, WA, WY

HSO- ID-N

USOC not required in CO, MT, NE
	Not Available
	Not Available
	HTG- AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, and WY
HSO- ID-N, OR, WA
	Not Available

	Centraflex
	HCKPG - OR, WA

HSO- ID-N
	Not Available
	EHD - ID-N, OR, WA
	HSO- ID-N, OR, WA
	Not Available

	Centrex 21
	USOC not required
	Not Available
	EHD - ID-N, OR, WA
P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
	USOC not required
	P89 – AZ, IA, ID-N, ID-S, MN, NE, ND, OR, SD, WA, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines

	Centrex Plus, Centrex Prime, Centron
	USOC not required
	USOC not required
	EHD - ID-N, OR, WA
P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
	USOC not required
	P89 – AZ, IA, ID-N, ID-S, MN, NE, ND, OR, SD, WA, WY 

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines

	Centron 1
	EH6- ND

HCKPG - AZ, IA, ID-S, MN, NM, OR, SD, UT, WA, WY

USOC not required in CO, MT, NE
	Not Available
	Not Available
	HTG- AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, and WY
	Not Available

	PBX
	EH6- ND 

HCKPG - AZ, IA, ID-S, MN, NM, OR, SD, UT, WA, WY

HSO- ID-N

USOC not required in CO, MT, NE
	EH8- ND, First Line

EH9- ND, Each additional line

HSHHP – AZ, IA, ID-S, MN, NE, NM, SD, UT, WY

USOC not required in CO, MT


	EHD - ID-N, OR, WA
P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
	HTG- AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, and WY
HSO- ID-N, OR, WA
	P89 – AZ, IA, ID-N, ID-S, MN, NE, ND, OR, SD, WA, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines

	POTS
	EH6- ND 

HCKPG - AZ, IA, ID-S, MN, NM, OR, SD, UT, WA, WY

HSO- ID-N

USOC not required in CO, MT, NE
	HSHHP
	EHD - ID-N, OR, WA
P89 – AZ, IA, ID-S, MN, NE, ND, SD, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines
	HTG- AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, and WY
HSO- ID-N, OR, WA
	P89 – AZ, IA, ID-N, ID-S, MN, NE, ND, OR, SD, WA, WY

PHY- CO, MT, NM, UT

BRR- MN for 11-20 lines

BRA – MN for 21-30 lines

	UBS- Analog Line Side Port
	EH6- ND 

HCKPG - AZ, IA, ID-S, MN, NM, OR, SD, UT, WA, WY

HSO- ID-N

USOC not required in CO, MT, NE
	HSHHP
	Not Available
	HTG- AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, and WY
HSO- ID-N, OR, WA
	Not Available


ADD Random Make Busy and Stop Hunt are not available with UNE-P or UBS products.
	*Additional Feature Codes (USOCs) Required for Random Make Busy/Stop Hunt

	States Applicable
	Random Make Busy/Stop Hunt USOC
	Additional USOCs required

	ND, NE, SD
	P89
	1DC2X, PCWWX

	IA, MN
	P89
	TUSFX, PCWWX

	ID-N
	EHD- Random Make Busy

P89 – Stop Hunt
	1LXBJ



	WA
	EHD- Random Make Busy

P89 – Stop Hunt
	1D92X, PCWSX

	OR
	EHD- Random Make Busy

P89 – Stop Hunt
	1DC2X, PCWWX

	AZ, ID-S, MT, WY
	PHY- Random Make Busy

P89, PHY- Stop Hunt
	1DC2X, PCWSX

	UT
	PHY- Random Make Busy

P89, PHY- Stop Hunt
	1DC2X, PCWSX, PMWAX

	CO, NM
	PHY
	X2KBX, FQTX1, CHBN2


DELETE AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, WY
DELETE Series Hunting is identified by using the USOC HTG.
DELETE NOTE: In IA, ID-S, MN, UT, WY, ADD the DELETE no HTG USOC ADD does not apply to the last line of the hunt group.  ADD In WA, the HTG USOC does not apply to the last line of the hunt group.

DELETE ID-N, OR, WA

DELETE Series Hunting is identified by using the USOC HSO.
DELETE NOTE: In WA, no HTG USOC applies to the last line of the hunt group.

Feature Detail (FID and Data Requirements)

ADD When adding or removing any type of Series Hunting, you must include the appropriate Series Hunting USOC (HTG or HSO) along with the appropriate USOC for the desired series hunting type from the Feature Codes table. 

Include the FID TN and the DELETE 10 digit ADD 10-digit telephone number in the Feature Detail; e.g., N HTG /TN NPA-nnn-nnnn.

Adding Series Hunting 

This feature is ordered by including:

· Feature Activity Type N and USOC HTG or HSO.

DELETE Additional entries are applicable that must be included on the Local Service Request Hunt Group Information Form (LSR). Information on filling out the form can be found in the Local Service Ordering Guidelines (LSOG). (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html) Click on LSR, then click on Hunt Group Identification Section.
Removing Series Hunting

This feature is removed by including:

· Feature Activity Type D and USOC HTG or HSO.

DELETE Additional entries are applicable that must be included on the Local Service Request Hunt Group Information Form (LSR). Information on filling out the form can be found in the Local Service Ordering Guidelines (LSOG). (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html) Click on LSR, then click on Hunt Group Identification Section.
ADD Adding Circular, Preferential List, Random Make Busy, and Stop Hunt- Series Hunting: 

This feature is ordered by including:

· Feature Activity Type N and the appropriate USOC(s) from the Feature Codes tables.

ADD Removing Circular, Preferential List, Random Make Busy, and Stop Hunt- Series Hunting: 

This feature is removed by including:

· Feature Activity Type D and the appropriate USOC(s).

ADD When changing, converting or removing an existing hunt group the hunt group identifier must be entered in the HID field located in the Hunt Group Information Section of the Local Service Request (LSR) form. Hunt groups are assigned a one to four alphanumeric character code (A through ZZZ or A1 through ZZZ1) as the hunt group identifier.  This hunt group identifier can be found on the Customer Service Record (CSR) behind the HTG FID. 

NOTE: On CSRs with hunting in AZ, CO, ID-S, MT, NM, UT and WY, the action codes used for the left-hand subsequent order activity will show an additional numeric character being added or removed with the left-hand HTG entry when there is activity on the HTG entry. For example, if the existing CSR shows HTG A when subsequent order activity occurs the entry will show HTG A1, then for the next order activity the entry will show HTG A again. 

Last Update: September 19, 2002
ADD Centrex Prime( Centron( and Intracall( are Registered Trademarks of Qwest Communications International, Inc.
ADD 1A-ESS( is a Trademark of Lucent Technologies, Inc.
ADD 5ESS( is a Registered Trademark of Lucent Technologies, Inc.
ADD DMS( is a Trademark of Nortel Networks.
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	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	
	Depending on the serving CO, Standard Features, along with their associated Universal Service Order Codes (USOCs) /Field IDentifiers (FIDs), include: 


	Standard Features 
	Centrex Plus USOCs
	Centron USOCs
	DELETE COLUMN FIDs

	DELETE Automatic Call Back 
	RGE
	ACY,

SAK
	

	ADD LINK Call Forwarding ADD -  Busy Line ADD/Alternate Answer (Link blue text to: New feature download)
	69B1X,  69J DELETE ,FCY
	E6G, E6GUR 
	

	ADD LINK Call Forwarding ADD - Don’t Answer ADD /Alternate Answer (Link blue text to:  New feature download)
	69A, 69H DELETE , FCU
	E9G, E9GUR 
	

	ADD LINK Call Forwarding Variable (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callforwardvariable.html)
	CV9
	EAT
	

	ADD LINK Call Hold (Link blue text to:  New feature download) 
	6APPK
	EAB
	

	ADD LINK Call Park (Link blue text to:  New feature download) ADD (DMS™-100 only)
	CP4PN, C6RPN, C7APN, CP7PN
	Not Available
	

	DELETE Call Park (DMS 100 switch) 
	
	Not Available
	/PRK

/DPCK

	ADD LINK Call Pickup (Link blue text to:  New feature download)
	E3PPK
	ADD E3N, E3P
	

	ADD LINK Call Transfer (link blue text to http://www.qwest.com/wholesale/clecs/features/calltransfer.html)
	N13
	N13
	

	ADD LINK Call Waiting(link blue text to http://www.qwest.com/wholesale/clecs/features/callwaiting.html) 
	6SY, 6SZ, E62, HX2 
	ADD E6C, ESX ADD, ESZ
	

	DELETE Centrex Management System (CMS)
	MB5XL, MB5XX 
	Not Available
	

	Conference Calling - 3-Way ADD  (Information included in Call Transfer ADD LINK (Link blue text to: http://www.qwest.com/wholesale/clecs/features/calltransfer.html)
	N13
	N13
	

	ADD LINK Conference Calling – 6-Way (Link blue text to: New feature download)
	GVT, MJJPK, MO9PK
	EMC, EML
	

	Data Call Protection
	D7N
	Not Available
	

	ADD LINK Directed Call Pickup (Link blue text to: http://www.qwest.com/wholesale/clecs/features/directed_call_pickup.html)
	69D, 6MD 
	ADD DMA, E6D DELETE Not Available
	

	DELETE Distinctive Ringing/Distinctive Call Waiting Tone 
	RNN
	DRR
	

	DELETE Executive Busy Override 
	BOV
	Not Available
	

	DELETE Last Number Redial
(DMS 100 offices only)
	
	Not Available
	/LNR

	DELETE Make Set Busy 

(DMS 100 offices only)
	
	Not Available
	/MSB

	ADD LINK Message Waiting Indication- Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/msgwaitindication.html)
	MGN 
	See Optional Features
	

	DELETE Network Speed Call 

(DMS 100 offices only)
	 EY3PS
	Not Available
	

	DELETE Night Service Arrangement
	NSB
	Not Available
	

	DELETE Night Service Trunk Answer any Station 
	NTU
	Not Available
	

	DELETE Outgoing Trunk Queuing
	
	OTQ
	/PFG

	DELETE Primary Directory Number
	LTH5X
	LTH5X
	

	ADD LINK Speed Calling (Link blue text to: 
http://www.qwest.com/wholesale/clecs/features/speedcall.html)
	EVH, EZJ, GV2, GVJ, GVV, GVZ
 
	E3D, E6A, ESHC3, ESHC6
	

	Three-Way Calling/Consultation Hold/Call Transfer ADD (Information is included in Call Transfer ADD LINK (Link blue text to: http://www.qwest.com/wholesale/clecs/features/calltransfer.html)
	N13
	N13
	


ADD TABLE 

	Hunting Options
	USOCs

	Multi-Line Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/multilinehunt.html)
	BRA, BRR, EHC, P89, PHY

	Series Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/serieshunt.html)
	BRA, BRR, EHD, P89, PHY


DELETE TABLE
	HUNTING OPTIONS
	FIDs

	Circular Hunt-Multi-Line 
	/HTC

	Circular Hunting-Series 
	/HTC

	Multi-Line Hunting 
	/TER, /HML, /HTY

	Preferential List Hunt - Series
	/HPF

	Preferential List Hunt – Multi-line
	/HPF

	Series Hunting 
	/HTG


	Pricing 
	Tariffs, Regulations and Policies
	DELETE Centrex Plus and Centron services is offered under Tariffs/Catalogs/Price Lists throughout Qwest’s 14-state local service territory.  (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html)  

	Pricing 
	Optional Features
	ADD Electronic Business Set (EBS)/Meridian Business Set (MBS) Service permits the use of

special electronic station sets in conjunction with Centrex Plus, and Centron out of DMS-100 switches. This service utilizes a unique line card to provide communications control for the electronic station set.  EBS service has a variety of features available to be programmed on the station set.  

ADD The following optional system features may be available with Centrex Plus and Centron and can be requested by contacting your Qwest Account Manager (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html).
800 Service

Account Codes 

Attendant Access Line Service 

Attendant Set Interface 

Authorization Codes 

Automatic Call Back

Automatic Route Selection

Call Forwarding via Private Facilities

Centrex Management Systems

Circuit Connections

Dial Dictation 

Direct Inward System Access (DISA)

Distinctive Ringing/Distinctive Call Waiting

Executive Busy Override

Individual Line Billing

Last Number Redial

Loud Speaker Paging Trunk 

Make Set Busy

Multiple Position Hunt

Music On Hold

Network Speed Call

Night Service Arrangement 

Night Service (Trunk Answer Any Station)

Outgoing Trunk Queuing

Primary Directory Number

Secondary Directory Number

Station Message Detail Recording (SMDR)

Time of Day (NCOS)

Time of Day Routing

Trunk Answer Any Station (Night Service)

Trunk Verification From Any Station

Uniform Call Distribution


	Optional Features 
	Centrex Plus USOCs 
	Centron USOCs
	DELETE COLUMN FIDs

	DELETE 800 Service per line
	FA8
	FA8
	

	DELETE Account Codes
	AZ8PS, AZ8
	Not Available
	

	ADD LINK Anonymous Call Rejection (Link blue text to : http://www.qwest.com/wholesale/clecs/features/anoncallreject.html)
	AYK
	AYK
	

	DELETE Attendant Access Line Service
	DZR
	Not Available
	

	DELETE Attendant Set Interface
	A1J
	Not Available
	

	DELETE Authorization Codes
	AFYPS, AFY 
	Not Available
	

	DELETE Automatic Route Selection (ARS)
	F5GPG,READO, AQWPS, FRKPS, ATBPS, RCHAS
	ART, AR5, ARG, ARH, ARK, NRCC1
	

	ADD LINK Billed Number Screening (Link blue text to: http://www.qwest.com/wholesale/clecs/features/billnumscreen.html)
	RTV1Q, RTV2Q, RTV3Q, RTV4Q, RTVXQ
	RTV1Q, RTV2Q, RTV3Q, RTV4Q, RTVXQ
	

	Business Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callwaitingid.html) 
	DC5RA, DC5RC
	DC5RA, DC5RC
	

	ADD Business Continuation Routing
	SEPCS
	SEPCS
	

	ADD LINK Call Forwarding - Customer Programmable (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardcp.html) DELETE Call Forwarding Don’t Answer/ Customer Programmable Busy Line
	ADD FCU, FCY DELETE FSW, SEPFA
	Not Available
	

	DELETE Call Forwarding via Private Facilities
	PFY, PF3PS
	EAP, EAY
	

	ADD LINK Call Rejection (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callrejection.html)
	NSY
	NSY
	

	ADD LINK Call Trace (Link blue text to: http://www.qwest.com/wholesale/clecs/features/calltrace.html)

ADD Call Trace is automatically provisioned on the line, no USOC is required.
	USOC not required 
	USOC not required
	

	ADD LINK Call Waiting ID (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callwaitingid.html) 
	NWT DELETE , N2W
	NWT DELETE , N2W
	

	ADD LINK Caller ID (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callerid.html)
	NNK, NSD
	NNK, NSD
	

	ADD LINK Caller ID Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/calleridblocking.html)
	NKM, NKS
	NKM, NKS
	

	ADD LINK Caller ID with Privacy+™ (Link blue text to: http://qwest.com/wholesale/clecs/features/cidwprivacyplus.html)
	N6S ADD, N6SD1
	N6S ADD, N6SD1
	

	ADD LINK Carrier Access Code Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/carrieraccesscodeblock.html)
	RTVXY
	RTVXY
	

	DELETE Centrex Management System (CMS)
	MB5XX, MB5XL, RCVXX, PD8XX, PTGPS
	CPVBA, GRE, RCVXX, FN6BX, MB8NX, PD8XX, NRC62, PTGPS
	

	Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html)
ADD Complete-A-Call is automatically provisioned on the line, no USOC is required 
	ADD USOC not required 

DELETE DC5RA, DC5RC
	ADD USOC not required 

DELETE DC5RA, DC5RC
	

	ADD LINK Continuous Redial (link blue text to http://www.qwest.com/wholesale/clecs/features/continuousredial.html)
	NSS
	NSS
	

	ADD LINK Custom Number Services (Link blue text to: http://qwest.com/wholesale/clecs/features/customnumber.html)
	CNEPG, RNCAF, RNCEP, ADD RNCRN, RNCSP, RNCSS 
	CNEPG, RNCAF, RNCEP, ADD RNCRN, RNCSP, RNCSS 
	

	ADD LINK Custom Ringing Service (Link blue text to: http://www.qwest.com/wholesale/clecs/features/customringing.html)
	RGG++
	RGG++
	

	ADD LINK CustomNet( (Link blue text to: http://www.qwest.com/wholesale/clecs/features/customnet.html)
	SEA, SRG
	SEA, SRG
	

	DELETE Dial Dictation
	DK7PG, DK7
	
	

	DELETE Direct Inward System Access (DISA)
	3DQ
	3DQ 
	

	ADD LINK Hot Line/Warm Line (link blue text http://www.qwest.com/wholesale/clecs/features/hot_line.html)
	HLN
	DELETE HLA, WLS

ADD Not Available
	

	ADD LINK International Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/internationalblock.html)
	RBVXC
	RBVXC
	

	ADD LINK Last Call Return (link blue text to http://www.qwest.com/wholesale/clecs/features/lastcallreturn.html)
	HBS, NSQ 
	HBS, NSQ 
	

	DELETE Loud Speaker Paging Trunk
	PTQPG, PA1PC
	Not Available
	

	ADD LINK Message Waiting Indication – Business (Link blue text to: http://qwest.com/wholesale/clecs/features/msgwaitindication.html)
	ADD MLN DELETE , MV5
	AWT, MV5, MWW
	

	DELETE Music On Hold
	MOHPS, MHHPS
	MUP, MUS
	

	DELETE Outgoing Trunk Queuing
	
	OTQ
	/PFG

	ADD LINK Pay Per Call Restriction (Link blue text to:http://www.qwest.com/wholesale/clecs/features/paypercallblock.html)
	RTVX9, RTVXN 
	RTVX9, RTVXN 
	

	ADD LINK Priority Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/prioritycall.html)
	NSK
	NSK
	

	ADD LINK Security Screen( (Link blue text to: http://www.qwest.com/wholesale/clecs/features/security_screen.html)
	RV1
	RV1
	

	ADD LINK Selective Call Forwarding (Link blue text to: http://www.qwest.com/wholesale/clecs/features/selectivecallforwarding.html) 
	NCE
	NCE
	

	DELETE Station Message Detail Recording (SMDR)
	SEPSP, SEPSR, REH1X, S6N
	CM901, CM902, CM903, CMW, CMT, CMQ, CMZ, CMD
	

	DELETE Uniform Call Distribution
	MHMPG, MHM, A5M, A5T, A5Y, A9AEX, MB1, WUT
	A6T, A6V, A8A, A82, A83RA, A6Y, A6Z, A9A, A6G, A66CE, A8GCE, A8GAT, A8GST
	


	
	
	The following Business Voice Messaging Services are available:




	Business Voice Messaging Services 
	USOCs

	ADD Qwest Easy Access (Link blue text to: http://qwest.com/wholesale/clecs/features/qeasyaccess.html)
	SQAV2, SQAVX


	Implementation
	Pre-Ordering
	ADD To request new service contact your Qwest Sales Manager who will assist you in identifying functionality requirements and request to have a common block built in the switch where you want to provide service.  A common block is a dedicated space in the CO that is provisioned to contain specified features.  Before ordering any optional, standard or system features, you must verify if the feature is built into the common block.  Features that are not built into the common block may be requested through your Qwest Service Manager.

	Implementation
	Ordering
	ADD On existing service requests, orders DELETE Orders should be submitted using the IMA Graphical User Interface (GUI) (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html), IMA Electronic Data Interface (EDI), (Link blue text to: http://www.qwest.com/wholesale/ima/edi/index.html) or faxed to (888) 796-9089.

	Implementation
	Training
	ADD Interconnect Mediated Access (IMA) Facility Based Directory Listing Training DELETE IMA Facility Based Directory Listings


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Centrex Prime

Effective Date:
September 19, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – Centrex Prime 

This information will be found at URL: http://qwest.com/wholesale/pcat/resalecentrexprime.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	
	Depending on the serving central office, standard features include:


	Standard Features
	Universal Service Order Codes (USOCs) 
	DELETE COLUMN Field Identifiers (FIDs)

	ADD LINK Anonymous Call Rejection (Link blue text http://www.qwest.com/wholesale/clecs/features/anoncallreject.html)
	AYK
	

	DELETE Automatic Call Back 
	RGE
	

	ADD LINK Call Forwarding ADD - Busy Line ADD /Alternate Answer (Link blue text to: New feature download)
	69J, 69B1X DELETE , FCY
	

	ADD LINK Call Forwarding ADD - Don’t Answer ADD /Alternate Answer (Link blue text to:  New feature download)
	69A, 69H DELETE, FCU
	

	ADD LINK Call Forwarding Variable (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callforwardvariable.html)
	CV9
	

	ADD LINK Call Hold (Link blue text to:  New feature download)
	6APPK
	

	ADD LINK Call Park  (Link blue text to: New feature download) (DMSADD™-100 only)
	C6RPN, C7APN, CP4PN, CP7PN DELETE , 
	/PRK

/DCPK

	ADD LINK Call Pickup (Link blue text to:  New feature download)
	E3PPK
	

	ADD LINK Call Transfer (Link blue text to: http://www.qwest.com/wholesale/clecs/features/calltransfer.html)
	N13
	

	ADD LINK Call Waiting (Link blue text to http://www.qwest.com/wholesale/clecs/features/callwaiting.html)
	6SY, 6SZ, E62, HX2
	

	ADD LINK Call Waiting ID (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callwaitingid.html)
	NWT
	

	ADD LINK Caller ID (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callerid.html)
	NNK, NSD
	

	ADD LINK Conference Calling-3-Way (Information included in Call Transfer (Link blue text to: http://www.qwest.com/wholesale/clecs/features/calltransfer.html))
	N13
	

	ADD LINK Conference Calling-6-Way (Link blue text to: New feature download)
	GVT, MJJPK, MO9PK
	

	Data Call Protection
	D7N
	

	ADD LINK Directed Call Pickup (Link blue text to: http://www.qwest.com/wholesale/clecs/features/directed_call_pickup.html) 
	69D, 6MD 
	

	DELETE Distinctive Ringing/Distinctive Call Waiting Tone 
	RNN
	

	DELETE Executive Busy Override 
	BOV
	

	DELETE Make Set Busy (DMS 100 only)
	
	/MSB

	ADD LINK Message Waiting Indication – Business (Link blue text to http://www.qwest.com/wholesale/clecs/features/msgwaitindication.html)
	ADD MGN, MV5 DELETE , MGN
	

	DELETE Network Speed Call 
	EY3PS
	

	DELETE Night Service Arrangement
	NSB
	

	DELETE Night Service (Trunk Answer From Any Station)
	NTU
	

	DELETE Outgoing Trunk Queuing
	
	/PFG

	DELETE Primary Directory Number
	LTH5X
	

	ADD LINK Speed Calling (link blue text to 
http://www.qwest.com/wholesale/clecs/features/speedcall.html) 
	EVH, EZJ, GV2, GVJ, GVV, GVZ 
	


ADD TABLE
	Hunting Options
	USOCs

	Multi-Line Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/multilinehunt.html)
	BRA, BRR, EHC, P89, PHY

	Series Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/serieshunt.html)
	BRA, BRR, EHD, P89, PHY


DELETE TABLE
	Hunting Features
	FIDs

	Circular Hunt-Multi-Line  

	HTC

	Circular Hunting-Series 
	/HTC

	Multi-Line Hunting 
	/TER, /HML, /HTY 

	Preferential List Hunt - Series
	/HPF

	Preferential List Hunt – Multi-line
	/HPF

	Series Hunting 
	/HTG


	Pricing 
	Rate Structure
	ADD Centrex Prime is billed on a month-to-month basis or on a fixed Contract Service Arrangement (CSA). (Link blue text to: http://www.qwest.com/wholesale/pcat/resalegeneral.html, Tariffs, Regulations and Policies section) 
ADD Qwest retail rates, rate elements and how they apply to Centrex Prime is located in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)
DELETE Centrex Prime is generally provided under retail Tariffs/Catalogs/Price Lists or on an Individual Case Basis (ICB).

	Pricing 
	Optional Features
	ADD Electronic Business Set (EBS)/Meridian Business Set (MBS) Service permits the use of

special electronic station sets in conjunction with Centrex Prime out of DMS-100 switches. This service utilizes a unique line card to provide communications control for the electronic station set.  EBS service has a variety of features available to be programmed on the station set.  
ADD The following optional system features may be available with Centrex Prime and can be requested by contacting your Qwest Account Manager. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html) 
· 800 Service

· Account Codes 

· Attendant Access Line Service 

· Attendant Set Interface 

· Authorization Codes 

· Automatic Call Back

· Automatic Route Selection

· Call Forwarding via Private Facilities

· Centrex Management Systems

· Circuit Connections

· Dial Dictation 

· Direct Inward System Access (DISA)

· Distinctive Ringing/Distinctive Call Waiting

· Executive Busy Override

· Individual Line Billing

· Last Number Redial

· Loud Speaker Paging Trunk 

· Make Set Busy

· Multiple Position Hunt

· Music On Hold

· Network Speed Call

· Night Service Arrangement 

· Night Service (Trunk Answer Any Station) 

· Outgoing Trunk Queuing

· Primary Directory Number

· Secondary Directory Number

· Station Message Detail Recording (SMDR)

· Time of Day (NCOS)

· Time of Day Routing

· Trunk Answer Any Station (Night Service)

· Trunk Verification From Any Station

· Uniform Call Distribution


	Optional Features 
	USOCs
	DELETE COLUMN FIDs

	DELETE 800 Service per line
	FA8
	

	DELETE Account Codes
	AZ8PS
	

	DELETE Attendant Access Line Service
	DZR
	

	DELETE Attendant Set Interface
	A1J
	

	DELETE Authorization Codes
	AFYPS,AFY 
	

	DELETE Automatic Route Selection (ARS)
	F5GPG, READO, FRKPS, ATBPS, RCHAS, AQWPS
	

	ADD LINK Billed Number Screening (Link blue text to: http://www.qwest.com/wholesale/clecs/features/billnumscreen.html)
	RTV1Q, RTV2Q, RTV3Q, RTV4Q, RTVXQ
	

	Business Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callwaitingid.html) 
	DC5RA, DC5RC
	

	ADD Business Continuation Routing 
	SEPCS
	

	ADD LINK Call Forwarding - Customer Programmable (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardcp.html) DELETE Call Forwarding Don’t Answer/Call Forward Busy Customer Programmable
	ADD FCU, FCY DELETE FSW
	

	DELETE Call Forwarding via Private Facilities
	PFY
	

	ADD LINK Call Rejection (Link blue text to http://www.qwest.com/wholesale/clecs/features/callrejection.html)
	NSY
	

	ADD LINK Call Trace (Link blue text http://www.qwest.com/wholesale/clecs/features/calltrace.html)
Call Trace is automatically provisioned on the line, no USOC is required.
	ADD USOC not required
	

	ADD LINK Caller ID Blocking (Link blue text to http://www.qwest.com/wholesale/clecs/features/calleridblocking.html)
	NKM, NKS
	

	ADD LINK Caller ID with Privacy+™ (Link blue text to: http://qwest.com/wholesale/clecs/features/cidwprivacyplus.html)
	N6S ADD, N6SD1
	

	ADD LINK Carrier Access Code Blocking (Link blue text to: http://www.qwest.com/wholesale/clecs/features/carrieraccesscodeblock.html)
	RTVXY
	

	DELETE Centrex Management System (CMS)
	MB5XX, MB5XL, RCVXX, PD8XX, CPVWO 
	

	Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html)

ADD Complete-A-Call is automatically provisioned on the line, no USOC is required.
	ADD USOC not required
	/BLKD

	ADD LINK Continuous Redial (Link blue text to: http://www.qwest.com/wholesale/clecs/features/continuousredial.html) 
	NSS
	

	ADD LINK Custom Number Services (Link blue text to: http://www.qwest.com/wholesale/clecs/features/customnumber.html) 
	CNEPG, RNCEP, ADD RNCRN, RNCSP, RNCSS 
	

	ADD LINK Custom Ringing Service (Link blue text to: http://www.qwest.com/wholesale/clecs/features/customringing.html) 
	RGG++
	

	ADD LINK CustomNet( (Link blue text to: http://www.qwest.com/wholesale/clecs/features/customnet.html)
	SEA, SRG
	

	DELETE Dial Dictation
	DK7PG, DK7
	

	DELETE Direct Inward System Access (DISA)
	3DQ
	

	DELETE Electronic Set Service
	PP3
	

	ADD LINK Hot Line/Warm Line (Link blue text to: http://www.qwest.com/wholesale/clecs/features/hot_line.html)
	HLN
	

	ADD LINK International Blocking (Link blue text to: http://www.qwest.com/wholesale/clecs/features/internationalblock.html) 
	RBVXC
	

	ADD LINK Last Call Return (Link blue text to: http://www.qwest.com/wholesale/clecs/features/lastcallreturn.html)
	HBS, NSQ 
	

	DELETE Last Number Redial
	
	/LNR

	DELETE Loud Speaker Paging Trunk
	PTQPG, PA1PC
	

	DELETE Music On Hold
	MOHPS, MHHPS
	

	DELETE Outgoing Trunk Queuing
	
	/PFG

	ADD LINK Pay Per Call Restriction (Link blue text to: http://www.qwest.com/wholesale/clecs/features/paypercallblock.html)
	RTVX9, RTVXN 
	

	DELETE Priority Call
	NSK
	

	DELETE Security Screen®
	RV1
	

	ADD LINK Selective Call Forwarding (Link blue text to: http://www.qwest.com/wholesale/clecs/features/selectivecallforwarding.html)
	NCE
	

	DELETE Trunk Verification from a designated station
	BVS
	

	DELETE Time of Day Network Class of Service (NCOS)
	A4T
	

	DELETE Time of Day Routing 
	ATB, ATBPZ
	

	DELETE Uniform Call Distribution
	MHMPG, MHM, A5M, A5T, A5Y, A9AEX, MB1, WUT
	


	
	
	The following Business Voice Messaging Services are available:


	Business Voice Messaging Services 
	USOCs

	ADD Qwest Easy Access (Link blue text to: http://qwest.com/wholesale/clecs/features/qeasyaccess.html)
	SQAV2, SQAVX


	Implementation
	Pre-Ordering
	ADD To request new service contact your Qwest Sales Manager who will assist you in identifying functionality requirements and request to have a common block built in the switch where you want to provide service.  A common block is a dedicated space in the CO that is provisioned to contain specified features.  Before ordering any optional, standard or system features, you must verify if the feature is built into the common block.  Features that are not built into the common block may be requested through your Qwest Service Manager.

	Implementation
	Ordering
	ADD On existing service requests, orders DELETE Orders should be placed using Interconnect Mediated Access (IMA) Graphical User Interface (GUI) (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html), the IMA Electronic Data Interface (EDI), (Link blue text to: http://www.qwest.com/wholesale/ima/edi/index.html) or faxed to (888) 796-9089.



	Implementation
	Training
	ADD Interconnect Mediated Access (IMA) Facility Based Directory Listing Training DELETE IMA Directory Listings 




WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Customized Call Management Services (CCMS) and Centron 1

Effective Date:
September 19, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – Customized Call Management Services (CCMS) and Centron 1 

This information will be found at URL: http://qwest.com/wholesale/pcat/resaleccms.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description 
	
	ADD The CCMS and Centron 1 standard feature package includes the Call Hold and Call Transfer features.  This standard feature package is provisioned using the Universal Service Order Codes (USOCs) MVP11 or MVP14.  

DELETE The following are Standard Features:

DELETE  TABLE 


	CCMS
	Centron 1

	Call Hold
	Call Hold

	Call Transfer
	Call Transfer

	Conferencing
	Conferencing

	Touchtone
	Touchtone

	User Transfer
	User Transfer


	Pricing
	Tariffs, Regulations and Policies
	ADD Standard features can not be substituted for another feature. 



	Pricing
	Optional Features
	DELETE CCMS Optional features include:
ADD TABLE


	CCMS 
	USOCs

	Business Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/buscomcall.html)
	DC5RA, DC5RC

	Call Forwarding Busy Line/Alternate Answer (Link blue text to: New feature download)
	MVPAA, MVPBC, 

MVPBD,

MVPBL 

	Call Forwarding Customer Programmable (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callforwardcp.html)
	MVPCA, MVPCB 

	Call Forwarding Don’t Answer/Alternate Answer (Link blue text to:  New feature download)
	MVPAA,

MVPBD,

MVPDA, MVPDC

	Call Forwarding Variable  (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callforwardvariable.html)
	MVPCF

	Call Hold (Link blue text to: New feature PCAT download)
	MVP11, MVP14

	Call Pickup (Link blue text to:  New feature download)
	E3P, MVPCU

	Call Queuing Link blue text to: http://www.qwest.com/wholesale/clecs/features/callqueuing.html)
	C7QPA

	Call Rejection (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callrejection.html)
	MVPSR

	Call Waiting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callwaiting.html)
	MVPCW

	Complete-A-Call Blocking (Link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html)

Complete-A-Call is automatically provisioned on the line, no USOC is required.
	USOC not required

	Continuous Redial (Link blue text to: http://www.qwest.com/wholesale/clecs/features/continuousredial.html)
	MVPAC

	Convenience Dialing  (Information included in Speed Calling (link blue text to 
http://www.qwest.com/wholesale/clecs/features/speedcall.html))
	ESF11, ESTC1, MBWCD, MVPCD

	Distinctive 6-way Conference (Information included in Conference Calling- 6-Way (Link blue text to:  New feature download)
	MVP6C

	Intercom*

· 6 Number

· 30 Number
	MVP1C, MVP1N

	Priority Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/prioritycall.html)
	MVPDW

	Selective Call Forwarding (Link blue text to: http://www.qwest.com/wholesale/clecs/features/selectivecallforwarding.html)
	MVPAC, MVPAR, MVPDW,  MVPSF


ADD * Obsolete in some states.
DELETE TABLE
	Optional Features
	Central USOCs
	Eastern USOCs
	Western USOCs

	Alernate Answer*

· Busy Line

· Don’t Answer

· Busy Line/Don’t Answer
	MVPBL


	MVPBC
	MVPCB



	· 
	MVPDA
	MVPDC
	MVPCA

	· 
	MVPAA
	MXPBD
	MVPBL, MVPBC, MVPDA, MVPDC

	Business  Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/buscomcall.html)
	DC5RA, DC5RC
	DC5RA, DC5RC
	DC5RA, DC5RC

	Call Forwarding Programmable

· Busy Line

· Don’t Answer
	
	
	

	· 
	MVPCB
	MVPCB
	MVPCB

	· 
	MVPCA
	MVPCA
	MVPCA

	Call Forwarding
	MVPCF
	MVPCF
	MVPCF

	Call Pickup
	MVPCU
	MVPCU
	E3P

	Call Queuing Link blue text to: http://www.qwest.com/wholesale/clecs/features/callqueuing.html)
	C7QPA
	C7QPA
	C7QPA

	Call Waiting
	MVPCW
	MVPCW
	MVPCW

	CCMS/CLASS

· Call Rejection

· Continuous Redial

· Priority Call

· Selective Call Forwarding
	
	
	

	· 
	MVPSR
	MVPSR
	MVPSR

	· 
	MVPAC
	MVPAC
	MVPAC

	· 
	MVPDW
	MVPDW
	MVPAR

	
	MVPAR, MVPSF
	MVPAR, MVPSF
	MVPAC, MVPDW

	Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html)
	NA
	NA
	NA

	Convenience Dialing

· 6 Number

· 30 Number
	
	
	

	· 
	MBWCD
	MBWCD
	ESTC1

	· 
	MVPCD
	MVPCD
	ESF11

	Distinctive 6-way Conference
	MVP6C
	MVP6C
	MVP6C

	Intercom*

· 6 Number

· 30 Number
	
	
	

	· 
	MVP1N
	MVP1N
	MVP1N

	· 
	MVP1C
	MVP1C
	MVP1C**


DELETE Centron 1 Optional features include:
ADD TABLE 

	Centron 1 
	USOCs 

	Business Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/buscomcall.html)
	DC5RA, DC5RC

	Call Forwarding Busy Line/Alternate Answer (Link blue text to:  New feature download)
	MVPAA, MVPBC, MVPBD, MVPBL 

	Call Forwarding Don’t Answer/Alternate Answer (Link blue text to:  New feature download)
	MVPAA, MVPBD, MVPDA, MVPDC 

	Call Forwarding Variable (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callforwardvariable.html)
	MVPCF

	Call Hold (Link blue text to: New feature PCAT download)
	MVP11, MVP14

	Call Pickup  (Link blue text to: New feature download)
	MVPCU

	Call Waiting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callwaiting.html)
	MVPCW

	Complete-A-Call Blocking (Link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html)

Complete-A-Call is automatically provisioned on the line, a USOC is not required.
	USOC not required

	Convenience Dialing 

(information included in Speed Calling (link blue text to 
http://www.qwest.com/wholesale/clecs/features/speedcall.html))
	ESF11, ESTC1, MBWCD, MVPCD

	Intercom*

· 6 Number

· 30 Number
	MVP1C, MVP1N


ADD * Obsolete in some states.
DELETE TABLE
	Optional Features
	Central USOCs 

	Alernate Answer*

· Busy Line

· Don’t Answer

· Busy Line/Don’t Answer


	MVPBL

	· 
	MVPDA

	· 
	MVPAA

	· 
	MVPCB

	· 
	MVPCA

	Business  Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/buscomcall.html)
	DC5RA, DC5RC

	Call Forwarding
	MVPCF

	Call Pickup
	MVPCU

	Call Waiting
	MVPCW

	Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html)
	NA

	Convenience Dialing

· 6 Number

· 30 Number
	

	· 
	MBWCD

	· 
	MVPCD

	Intercom*

· 6 Number

· 30 Number
	

	· 
	MVP1N

	· 
	MVP1C


DELETE * Obsolete in some states.
DELETE ** Not available in DMS10 switches.

ADD TABLE 

	Hunting Options
	USOCs

	Multi-Line Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/multilinehunt.html)
	EH6, HCKPG, HSHPG, HTG

	Series Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/serieshunt.html)
	EH6, EHD, HCKPG, HSO, HTG 


	
	
	ADD The following Voice Messaging Services are available with CCMS and Centron 1: 


	Voice Messaging Service 
	USOC

	Additional Message Capacity- 50/100 Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/amc50_100resbus.html)
	VMC1X, VMC2X

	Business Voice Messaging Service Choice (Link blue text to: http://www.qwest.com/wholesale/clecs/features/bvmschoic.html)
	VVMAD, VVMAE, VVMAF, VVMAG

	Business Voice Messaging Service – General Information (Link blue text to: http://www.qwest.com/wholesale/clecs/features/bvmsgi.html)
	USOC not required 

	Call Router Traffic Study – Business Only (Link blue text to: http://qwest.com/wholesale/clecs/features/callrouttrafficbus.html)
	VTM1X, VTM2X

	Call Routing – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callroutbus.html)
	VPH, VPHXA

	Call Routing to Number – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callroutnumberbus.html)
	VJMXU, VJMXV

	Extension Mailbox – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/exmbxresbus.html)
	VBS

	Listen Only Mailbox – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/lombxbus.html)
	VJMXW, VJMXY

	Message Notification – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/messnotresbus.html)
	VFN

	Qwest Easy Access – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/qeasyaccess.html)
	SQAV2, SQAVX

	Route to Other Number – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/routenumberbus.html)
	USOC not required 

	Scheduled Greetings – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/schedgreetbus.html)
	VGT

	Transfer Mailbox – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/transmbxresbus.html)
	TFM

	Voice Mail Mailbox - Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/vmmbxbus.html)
	MBB, MBBXA 


	Implementation
	Training
	ADD Interconnect Mediated Access (IMA) Factility Based Directory Listing Training DELETE IMA Directory Listings 


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Digital Switched Service (DSS)

Effective Date:
September 19, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – Digital Switched Service (DSS) 

This information will be found at URL: http://qwest.com/wholesale/pcat/resaledss.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or 

refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Pricing
	Rate Structure
	DSS is generally billed for on a month-to-month basis or on a ADD fixed period Contract Service Arrangement (CSA). DELETE rate plan. ADD (Link blue text to: http://qwest.com/wholesale/pcat/resalegeneral.html Tariffs, Regulations and Policies subsection) ADD CSAs DELETE A rate-stablization pricing plan ADD are available per the state specific Tariffs/Catalogs/Price Lists (Link blue text: http://tariffs.qwest.com:8000/) and may qualify for the resale discount.  

	Pricing
	Optional Features
	The following optional features are offered depending on CO availability and the ability of the CPE to support the feature functionality:


	Optional Features ADD*
	USOCs
	Available on Advanced Trunks 
	Available on Basic Trunks 

	DELETE Answer Supervision – (Trunk Side) is a feature that is automatically provisioned on DSS advanced Out-only and 2-way trunks 
	T2JCX, T2JOX 
	X
	

	Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html)

ADD Complete-A-Call is automatically provisioned on the line, a USOC is not required.
	USOC not required

	X
	X

	DELETETrunk Group Overflow

and uses unique trunk USOC
	NA
	X
	X

	ADD Security Screen®
	RV1
	
	X


	
	
	ADD *Some features have compatibility restrictions and cannot be used with DID trunks, advanced or basic trunks.  For specific feature compatibility questions contact your Qwest Service Manager for assistance. 


	Custom Calling Features
	USOCs

	ADD Call Forwarding – Customer Programmable (Link blue text to: http://qwest.com/wholesale/clecs/features/callforwardcp.html)
	ERB, ERD

	ADD Call Waiting ID (Link blue text to: http://qwest.com/wholesale/clecs/features/callwaitingid.html)
	N2W, NWT


	Implementation
	Product Prerequisites
	For ADD CSA arrangements, contact DELETE rate pricing plans, please work with your Qwest Sales Executive to establish ADD a DELETE the contract and obtain ADD the DELETE a contract identification number.  (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html) DELETE The contract identification number must be noted in the Variable Term Agreement (VTA) field of the Local Service Request (LSR) form. 

	Implementation
	Ordering
	ADD If your request involves a CSA, be sure to enter your contract identification number in the VTA field of the LSR.

ADD A Design Layout Record (DLR) is available on the DS1 facility.  The DLR request is described in the in the IMA User’s Guide.  (Link blue text to: http://qwest.com/wholesale/ima/gui/imauser.html)
DELETE Activity (ACT) Field

Use the following charts to determine which forms are required for the various ACT types.  The ACT field is located on the LSR form.

Facility Request:


	ACT
	Definition
	Application
	Forms required

	N
	New Installation
	New installation of Resale DSS service
	LSR, RPL 

	D
	Disconnect
	Disconnect all services at the account level 
	LSR, RPL


	W
	Conversion As Is
	Change from one CLEC to another with no change to product or service.  Conversion of retail DSS to Resale DSS with no change to product or service.


	LSR, RPL



	V
	Conversion As Specified
	Conversion As Specified valid on conversions from existing Resale DSS from one CLEC to another or conversions from retail DSS to Resale DSS with changes to product or service.


	LSR, RPL



	Z
	Conversion As Specified, No Directory Listing
	Not allowed

	

	C
	Change
	Change to existing service, add/remove features and change billing information
	LSR, RPL 

	T
	Outside Move
	Outside move of an existing Resale DSS end user
	LSR, RPL

	L
	Seasonal Suspend
	 Not allowed
	

	Y
	Deny
	Not allowed 
	

	B
	Restore
	Not allowed 
	

	R
	Record
	Not Allowed
	

	M
	Inside Move
	Not Allowed
	


DELETE Trunk Request:

	ACT
	Definition
	Application
	Forms required

	N
	New Installation
	New installation of Resale DSS service
	LSR, EU, RS, DL 

	D
	Disconnect
	Disconnect all services at the account level with transfer of calls


Disconnect all services at the account level with no transfer of calls
	LSR, EU, RS

LSR, EU

	W
	Conversion As Is
	Change from one CLEC to another with no change to product or service or Directory Listing.

Conversion of retail DSS to Resale DSS with no change to product or service or Directory Listing
	LSR, EU



	V
	Conversion As Specified
	Conversion As Specified valid on conversions from existing Resale DSS from one CLEC to another or conversions from retail DSS to Resale DSS with changes to product or service and can include  Directory Listing changes
	LSR, EU, RS, DL 



	Z
	Conversion As Specified, No Directory Listing
	Conversion As Specified valid on conversions from existing Resale DSS from one CLEC to another or conversions from retail or resold DSS to Resale DSS with changes to product or service, but with no Directory Listing changes.
	LSR, EU, RS


	C
	Change
	Change to existing service, add/remove features, add/remove trunk(s) to existing service/account, PIC/LPIC change, change/add/remove Directory Listing, change billing information, change telephone number
	LSR, EU, RS, DL 

	T
	Outside Move
	Outside move of an existing Resale DSS end user
	LSR, EU, RS, DL 

	L
	Seasonal Suspend
	 Not allowed
	

	Y
	Deny
	Not allowed 
	

	B
	Restore
	Not allowed 
	

	R
	Record
	Not Allowed
	

	M
	Inside Move
	Not Allowed
	


	
	
	DELETE The DSS facility may be provided over a fiber facility between the end-user’s premises and a Qwest CO.  Contact your Qwest Service Manager to determine fiber availability.  The USOC FO6 must be shown in the REMARKS section on the RPL form when ordered. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html) If the end-user is currently on a copper facility and changes to a fiber facility, a change order is necessary. 

ADD The DSS DS1 facility is a 1.544 Mbps channel, provided from the end-user’s premises to Qwest’s CO.  The DSS facility terminates at the end-user’s premises in a Network Interface Device (NID) provided by Qwest.  The Digital Interface Common Equipment will be provided by Qwest in CO.  The 1.544 Mbps facility is terminated and provides 24 channels.
ADD TABLE


	USOC
	Description

	D3F
	DS3 advanced trunk riding a higher facility

	D7W
	T-1 (basic trunks) facility

	D7Z
	T-1 (advanced trunks – no multiplexing)


	
	
	ADD The facility USOC should be entered in the REMARKS section of the RPL form.
ADD DSS can be changed from advanced to basic, however, the DSS facility must also change to basic (D7W).  Advanced trunks can ride a basic facility, however, basic trunks cannot ride an advanced facility (D7Z).

At your request, the DSS facility may be provided over a fiber facility between the end-user’s premises and Qwest’s CO. If the end-user is currently on a copper facility and changes to a fiber facility, a change order is necessary. 

ADD To order DSS over a fiber facility between the end-user’s premises and Qwest’s CO the USOC FO6 should be entered in the REMARKS section of the RPL form. Contact your Qwest Service Manager to determine fiber availability.
ADD TABLE Basic trunks are analog trunks that can be configured as:


	USOC
	Description

	T2D1X
	In-only– 1-way trunk which only allows traffic from the CO switch to be transmitted to the CPE.

	T2DCX
	2-way – trunk that allows for traffic to be transmitted from either the CO or the CPE.

	T2DOX
	Out-only– 1-way trunk which allows traffic originating in the CPE to be transmitted to the CO switch.


	
	
	The trunk type should be entered in the SERVICE DETAILS section of the Resale Services (RS) form.

The advanced trunks are channels within the DSS facility that connect to the trunk side of the CO switch. DID is a special trunking arrangement on advanced trunks.  DID permits incoming calls from the exchange network to reach a specific station directly without attendant assistance.

ADD TABLE Advanced trunk channels can be configured as:


	USOC
	Description

	T2J1X
	In-only with DID capabilities.  Requires the USOC for the trunk circuit termination, NDT.

	T2JCD
	The 2-way data trunk must be provisioned on an advanced DSS DS1 facility.  The call set-up process recognizes that the call is a data call.  The voice network is not used, therefore, analog voice or modem data calls cannot be completed to the 2-way data trunk.  A trunk circuit termination USOC does not apply.

NOTE:  The retail tariff must be checked for availability of this trunk type.

	T2JCX
	2-way DID with Answer Supervision.  Requires the USOC for the trunk circuit termination, ND2.

	T2JOX
	Out-only with Answer Supervision


	
	
	ADD The trunk type should be entered in the SERVICE DETAILS section of the RS form.

Advanced (voice) trunks (trunk side terminated) can be provisioned on a basic or advanced DSS DS1 facility.  2-way data trunks must be provisioned on an advanced DSS DS1 facility only.   

The Safety Plus Trunk allows line side termination on the switch and Caller ID.  The Safety Plus trunk is a 2-way basic trunk with Caller ID.  No additional Caller ID USOCs are required. 

ADD TABLE 


	USOC
	Description

	T2OCX
	Safety Plus Trunk


	
	
	The Safety Trunk type is entered in the SERVICE DETAILS section of the RS form.
DID trunk terminations are required for each In-only and 2-way DID trunk.

ADD TABLE


	USOC
	Description

	ND2
	Trunk Termination 2-way.

	NDT
	Trunk Termination Inward


	
	
	ADD DID telephone numbers must be ordered for In-only and 2-way DID trunks.  DID numbers are provided in blocks of 20; however, the end-user may convert individual telephone numbers to DID numbers or may request an individual DID numbers as a test number.  The DID USOC is entered in the SERVICE DETAILS Section of the RS form on the first trunk order.
ADD TABLE 


	USOC
	Description

	NDN
	DID station number

	NGS
	Block of 20 DID station numbers


	
	
	ADD End-user’s served by a 5ESS switch can order the following hunting arrangements:

ADD TABLE


	Hunt Type
	Description

	BGUCD
	Backward Circular Sequential – The start hunt member is the last selected member minus 1.  Hunting then continues through the trunk members in a backward direction using circular hunting to the lowest member, then starting over at the highest member.  The hunt continues in this manner until an idle member is found or all the members are found busy.

	Forward
	A trunk is selected starting with the first trunk in the group in ascending order

	GUCD
	Forward Circular Sequential Hunt – The hunt member is the last selected member + 1.  Hunting then continues through the trunk members in a forward direction using circular hunting to the highest member, then starting over at the lowest member.  The hunt continues in this manner until an idle member is found or all members are found busy.

	Reverse
	A trunk is selected starting with the last trunk in the group in descending order

	UCD
	Uniform Call Distribution – The start hunt member is randomly selected, then hunting follows Forward Circular Sequential Hunting


	
	
	ADD End-user’s served by a DMS-100 switch can order the following hunting arrangements:
ADD TABLE 


	Hunt Type
	Description

	ASEQ
	Hunt members are assigned a selection sequence of Ascending.  ASEQ select the first available trunk in the selection sequence.

	CWCTH
	Hunt members are assigned a selection sequence of Clock-wise Circular.  Clock-wise Circular will select the first trunk available after the one most recently released.

	CCWCTH
	Hunt members are assigned a selection sequence of Counter Clock-wise circular.  Counter-clock Wise Circular will select the first trunk available after the one most recently released.

	DSEQ
	Hunt members are assigned a selection sequence of Descending.  DSEQ select the first available trunk in the selection sequence (ascending or descending).

	LIDL
	Hunt members are assigned a selection sequence of Least Idle.  Least Idle re-selects the last trunk used.

	MIDL
	Hunt members are assigned a selection sequence of Most Idle.  Most Idle distributes calls uniformly to all trunks in the group.  This method provides the greatest level of fault tolerance and will minimize the impact of a trunk or span failure.


	
	
	ADD In a DMS-10, on either In-only or 2-way trunks, the selection sequence can be one of the following types: 


	Hunt Type
	Description

	LIDL
	Hunt members are assigned a selection sequence of Least Idle.  Least Idle re-selects the last trunk used.

	MIDL
	Hunt members are assigned a selection sequence of Most Idle.  Most Idle distributes calls uniformly to all trunks in the group.

	SEQ
	Hunt members are assigned a selection sequence based on how they are set up.  Trunk 1 would be selected first.


	
	
	ADD In an Ericsson switch, 2-way trunks will be set up in two trunk groups, one In and one Out.  The following hunting sequences are available:
ADD TABLE 


	Hunt Type
	Description

	CIRQ
	CIRCULAR QUEUE – This method uses one device list that has all circuits in the trunk group.  When attempting to find an idle circuit, the list is scanned in a circular manner, which means the starting circuit (next device after the last one seized) for scanning is always changing.  Each device is allocated a hunting number on connection to the route.  These numbers are arranged sequentially in either ascending or descending order.  The maximum route size is 10,000.

	OPPO
	OPPOSITE ORDER – This method uses one device list of all circuits in the trunk group.  The selection of circuits at the two ends is made in the opposite order.  Each device is allocated a hunting number on connections to the route.  These numbers are arranged sequentially in either ascending or descending order.  The maximum route size is 10,000.

	RNDM
	RANDOM – This method uses two idle lists:

· One for circuits that were last used as an outgoing route (FIFO-First In/First Out list)

· One for circuits that were last used as incoming route (LIFO-Last In/First Out list)

The device that has been idle the longest in the FIFO list is exhausted and the device that has been idle the shortest time in the LIFO list will be selected


	
	
	DELETE For pricing plans, be sure to enter your contract identification number in the VTA field of the LSR form.

	Implementation
	Provisioning and Installation
	DELETE A Design Layout Report (DLR) will be provided when requested on the LSR.  Information describing DLR viewing options is available in the Provisioning and Installation Overview. (Link blue text to http://www.qwest.com/wholesale/clecs/provisioning.html)

	Implementation
	Training
	ADD Digital Service Level 3 (DS3)
ADD This self-directed, web-based product training course provides you with knowledge of the Qwest DS3 product. You will learn how DS3 works and the options available. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_ds3.html)

DELETE DS3
This self-directed, web-based product training course provides you with knowledge of the Qwest DS3 product. You will learn how DS3 works and the options available. Qwest DS3 Service is a high capacity service that can be used as a pipeline for voice, data, and video communications, thus eliminating the need for customers to maintain and pay for multiple dedicated lines for different applications. DS3 works by combining multiple DS1 circuits onto a single physical link or data stream. Click here for Course detail and registration. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_ds3.html)
Digital Switched Service (DSS)

ADD This self-directed, web-based product training course provides you with knowledge of Qwest Digital Switched Service (DSS). You will learn how DSS works and the options available. Click here to learn more about this course and to register.  (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_dss.html)
DELETE This self-directed, product-training course provides the participant with knowledge of the Qwest Digital Switched Service. Participants will learn how DSS works and the options available. Click here to learn more about this course and to register.  (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_dss.html)
Introduction to Service Requests and Billing for CLECs
This multimedia self-directed process and systems training course is designed to provide you with information to identify the required Access Service Request (ASR) and Local Service Request (LSR) forms, and how to complete the forms to request various services from Qwest. The training is based upon case study scenarios and provides three modes of learning:

Tutorial

 Practice

On Line Support

ADD Click here to learn more about this course and to register. DELETE Click here for Course detail and registration. (Link blue text to: http://www.qwest.com/wholesale/training/tsc.html)

PBX Trunks

ADD This self-directed, web-based product training course provides you with knowledge of the Qwest PBX Trunks product. You will learn how PBX Trunks works and the options available. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_pbx.html)
DELETE This self-directed, product-training course provides the participant with knowledge of the Qwest PBX Trunk product.  Participants will learn how PBX works and the options available.  A DID overview and description of DID features and functions are part of this training course. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_pbx.html)

	
	
	


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS)

Effective Date:
September 19, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS)

This information will be found at URL: http://qwest.com/wholesale/pcat/resaleexchangeservices.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Pricing
	Rate Structure
	ADD General resale rate structure information is described in Resale – General. (Link blue text to: http://qwest.com/wholesale/pcat/resalegeneral.html)

	Pricing 
	Optional Features
	Optional Features include: 




	Features
	Universal Service Order Codes (USOCs)

	Billed Number Screening (Link blue text to: http://qwest.com/wholesale/clecs/features/billnumscreen.html)
	ADD RTV1Q, RTV2Q, RTV3Q, RTV4Q, RTVXQ DELETE RTV++

	Call Trace (Link blue text to: http://qwest.com/wholesale/clecs/features/calltrace.html)
ADD Call Trace is automatically provisioned on the line, no USOC is required.
	ADD USOC not required DELETE HBG

	Call Waiting (Link blue text to: http://qwest.com/wholesale/clecs/features/callwaiting.html)
	ADD E62, ESX

	Caller ID with Privacy+™ (Link blue text to: http://www.qwest.com/wholesale/clecs/features/cidwprivacyplus.html)
	N6S ADD , N6SD1

	Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html)

ADD Complete-A-Call is automatically provisioned on the line, no USOC is required.
	ADD USOC not required DELETE NA

	Continuous Redial (Link blue text to: http://qwest.com/wholesale/clecs/features/continuousredial.html)
	ADD HBQ, NSS ADD , NV8, ORDMS

	Custom Number Services (Link blue text to: http://qwest.com/wholesale/clecs/features/customnumber.html)
	CNEPG, RNCAF,RNCEP, ADD RNCRN, RNCSP,RNCSS, (RNCAF is the listing portion)

	ADD Qwest Business Line Plus™ (Link blue text to: New feature download)
	AWL, NLUDD, NLUDE, NLUDG

	ADD SmartSet™ (Link blue text to: new feature PCAT download)
	NLUY1


ADD TABLE
	Hunting Options
	USOCs

	Multi-Line Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/multilinehunt.html)
	BRA, BRR, EH6, EHC, EHD, HCKPG, HSHPG, HSHPT, HTG, P89, PHY

	Series Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/serieshunt.html)
	BRA, BRR, EH6, EH8, EH9, EHD, HCKPG, HSHHP, HSO, HTG, P89, PHY


DELETE TABLE
	Hunting Options 
	USOCs

	Circular Hunting -Multi-Line (Link blue text to: http://qwest.com/wholesale/clecs/features/circularhuntml.html)
	EH6, HCKPG 

	Circular Hunting -Series (Link blue text to: http://qwest.com/wholesale/clecs/features/circularhuntseries.html)
	EH6, HCKPG 

	Multi-Line Hunting (Link blue text to: http://qwest.com/wholesale/clecs/features/multilinehunt.html)
	HTG, HSHPG, HSHPT, HTG

	Preferential List Hunting– Multi-Line (Link blue text to: http://qwest.com/wholesale/clecs/features/preflisthunt.html)
	EH8, EH9, HSHHP 

	Preferential List Hunting -Series (Link blue text to: http://qwest.com/wholesale/clecs/features/preflistseries.html)
	HSHHP

	Series Hunting (Link blue text to: http://qwest.com/wholesale/clecs/features/serieshunt.html)
	HSO, HTG


	Directory Listings 
	USOCs

	ADD Non-Listed Service at no charge 
	NLE

	ADD Non-Published Service at no charge
	NP3


	
	
	Message Delivery Service (MDS) and Message Delivery Service Interoffice (MDSI) are network service product offerings that are used to facilitate the delivery of a voice messaging platform and are available with certain product offerings. For additional information contact your ADD hyperlink Qwest Service Manager. (Link blue text to: http://qwest.com/wholesale/clecs/accountmanagers.html)

	Implementation
	Provisioning and Installation
	Loss and Completion Reports are based on loss and gain account activity. ADD Loss and Completion Reports are described in Billing Information – Additional Outputs – SMDR, Completion Report, Loss Report.  (Link blue text to: http://qwest.com/wholesale/clecs/output.html) DELETE Completion notification, including Loss and Completion Reports, is in the Provisioning and Installation Overview. (link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)

	Implementation
	Training
	ADD Interconnect Mediated Access (IMA) DELETE IMA Facility Based Directory ADD Listing Training DELETE Listings 



	
	
	Caller ID Blocking


Caller ID Blocking 

Product Description

Caller ID Blocking prevents the telephone number from being delivered to the Caller ID subscriber. It does not block information from being forwarded when calling 911, 800/888 Wide Area Telephone Service (WATS) numbers or 900 numbers. The words "Private" or "Anonymous" appear on the display unit or telephone set display screen when Caller ID Blocking is in effect.

Caller ID Blocking may be provided: 

· Per line

· Per call

Per Line Blocking continuously prevents name and/or telephone number from being displayed to a Caller ID subscriber. 

The following activation and deactivation code information is applicable for Plain Old Telephone Service (POTS) and Centrex 21 products. Centrex Plus, Centrex Prime( and Centron( products code information can be obtained from your Qwest Sales Executive for new accounts or Qwest Service Manager for existing accounts.

Lines equipped with Per Line Blocking are automatically equipped with One Call Unblock. One Call Unblock allows Per Line Blocking end-users to "deactivate” or “unblock" their privacy status on a per call basis by dialing *82 from a touchtone phone, or 1182 from a rotary phone, prior to placing an outgoing call. 

No special feature operations are necessary to operate Caller ID Blocking - Per Line. All outgoing calls are automatically prevented from being displayed to a Caller ID end-user. 

End-users may not turn the feature on and off. It can be installed or removed only through a DELETE service order ADD request.

Blocking – Per Line is available to any end-user upon request.

Per Line Blocking is available to qualified end-users at no charge. Qualified end-users include: 

AZ

· Battered women’s shelters

· Domestic violence agencies 

· End-users ordering Per Line Blocking for the first time

· Law enforcement agencies

· Rape crisis centers

· Victims of domestic violence

CO

· Battered women’s shelters

· Domestic violence agencies
· End-users ordering Per Line Blocking for the first time

· Law enforcement agencies

ID-N, OR, WA
· Crises intervention agencies
· Domestic violence agencies

·  End-users ordering Per Line Blocking for the first time

· Law enforcement agencies
ID-S

· End-users may choose two options for Caller ID Blocking - Per Line: 

· Pay a monthly rate for the service. No installation charge. 

· Pay a one-time installation charge. No monthly rate applies.

IA 

· Federal, state and local law enforcement agencies

· Individuals who express a personal safety need

· Non-profit domestic violence/sexual assault agencies & their staff

· Victims of domestic violence/sexual assault who certify their need and status

MN 

· All residential classes of service

· Business end-users who demonstrate a security need in writing

· Domestic violence agencies

· Law enforcement agencies

DELETE NOTE: Whether Blocking is granted or denied, file a copy of your letter in the office and send the original letter to: 

Brian Mokshes, Mgr Regulatory

200 S 5 St - Rm 390 

Minneapolis, MN  

ADD NOTE: Send the original letter describing your end-user’s security need with an email or telephone number for a response from the regulatory manager to:


Shelly Eggert, Mgr Regulatory


200 S 5 St – Rm 390


Minneapolis, MN  55402

Approval is required prior to placing a request for Caller ID Blocking.
MT 

· End-users changing their telephone number(s)
· End-users ordering Per Line Blocking for the first time

· Government agencies engaged in undercover operations

· Law enforcement agencies

· Shelters for battered persons

NE

· Federal, state or local law enforcement agencies

· Non-profit domestic violence agencies

NM

· Battered women’s shelters

· Domestic violence agencies
· End-users ordering Per Line Blocking for the first time

· Individual law enforcement officers whose telephone bills are paid by a law enforcement agency

· Law enforcement agencies

· Rape crisis centers

ND, SD

· Crisis Intervention Agencies

· Domestic Violence Agencies
· End-users ordering Per Line Blocking for the first time

· Law Enforcement Agencies

Upon certification by Domestic Violence Agencies, Crisis Intervention Agencies or Sexual Abuse Agencies, volunteers working for those agencies also qualify for free line blocking

OR only

· End-users who move from one location to another and reinstall the feature at the new location
· Individuals with restraining orders

UT

·  Domestic violence agencies
· End-users ordering Per Line Blocking for the first time

· End-users who issue To and From (T and F) orders and reinstall the feature on the T order  
· Law enforcement agencies

 WA only

· Volunteers working for:

· Crisis intervention agencies

· Domestic violence agencies

· Law enforcement agencies 

WY

· Battered women’s shelters

· Domestic violence agencies
· End-users ordering Per Line Blocking for the first time

· Law enforcement agencies

Per Call Blocking must be activated each time you want to prevent your name and/or telephone number from being displayed to a Caller ID subscriber. 

Per Call Blocking Caller ID has been added at no charge to all end-user access lines in the SS7 Signaling System 7 area.

To activate Caller ID Blocking Per Call:
· Dial *67 from a touchtone phone or 1167 from a rotary telephone.

· End-users will hear a short stutter dial tone followed by a second dial tone.

· Dial the distant telephone number. 

· A "privacy message" is displayed to a Caller ID subscriber for that call only.

Availability

Caller ID Blocking is available in selected 1A-ESS(, 5ESS(, DMS(-10, DMS-100 and Ericsson/AXE central office (CO) switch types where Caller ID/Custom Local Area Signaling Services (CLASS() products are available.

Per Line Blocking is available on one and two party lines.

Caller ID Blocking may be available on Digital Switched Services (DSS) if the trunks are Basic (T2D++) analog/line side terminated, the serving CO switch is provisioned properly and state tariffs permit.

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

Pricing

Rate Structure

Caller ID Blocking Per Call is automatically provided on all access lines in the SS7 area at no charge. Caller ID Blocking Per Line may have a recurring charge and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

Ordering

Ordering Rules
No orders are necessary to install Caller ID Blocking Per Call as it has automatically been added to all access lines in the SS7 area.

A service order is required to order Caller ID Blocking Per Line. 

Additional information on ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types

The valid Feature Activity Types are:

· D = Disconnect 

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Caller ID Blocking is identified by the following USOCs:
	Product
	Feature

	
	Caller ID Blocking

	Centrex 21
	NKM, NKS

	Centrex Plus
	NKM, NKS

	Centrex Prime
	NKM, NKS

	Centron 
	NKM, NKS

	DSS
	NKM, NKS

	PAL
	NKM, NKS

	PBX
	NKM, NKS

	POTS
	NKM, NKS

	UBS
	NKM, NKS


See chart for the state specific USOC.

	State
	Residence 
Non-billable USOC
	Residence
Billable USOC
	Business
Non-billable USOC
	Business
Billable USOC

	AZ
	NKM
	NKS
	NKM
	NKS

	CO
	NKM
	NKS
	NKM
	NKS

	ID
	N/A
	NKM, NKS
	N/A
	NKM

	IA
	NKS
	NKM
	NKS
	NKM

	MN
	NKM
	NKS
	NKM
	N/A

	MT
	NKM
	NKS
	NKM
	NKS

	NE
	N/A
	NKM
	NKS
	NKM

	ND
	NKM
	NKS
	NKM
	NKS

	NM
	NKM
	NKS
	NKM
	NKS

	OR
	NKM
	NKS
	NKM
	NKS

	SD
	NKM
	NKS
	NKM
	NKS

	UT
	NKM
	NKS
	NKM
	NKS

	WA/ID N
	NKM
	NKS
	NKM
	NKS

	WY
	NKM
	NKS
	NKM
	NKS


NOTE: Reference to residence does not apply to UNE-P or Unbundled Network Element-Switching.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10-digit telephone number in the Feature Detail when the account is multi-line; e.g., N NKS /TN NPA-nnn-nnnn.

Adding Caller ID Blocking

This feature is ordered by including:

· Feature Activity Type N and the appropriate USOC from the Feature Codes table

Removing Caller ID Blocking

This feature is removed by including:

· Feature Activity Type D and the appropriate USOC 

Last Update: September 19, 2002
1A-ESS( is a Trademark of Lucent Technologies, Inc.

5ESS( is a Registered Trademark of Lucent Technologies, Inc.

Centrex Prime( and Centron( are  Registered Trademarks of Qwest Communications International, Inc.

CLASS( is a Trademark of Telcordia Technologies, Ind.

DMS( is a Trademark of Nortel Networks.

	
	
	Dial Lock Feature


Dial Lock ® 

Product Description

Dial Lock is an Advanced Intelligent Network (AIN) service that provides the ability to block outgoing calls. Through the use of an administrative password, an end-user can determine what type of outgoing calls will be permitted from the line(s) Dial Lock is provisioned.

The blocking can include local and long distance outgoing calls. Different blocking parameters can be established on a per line basis. The end-user must call the Qwest Update Center to establish and make changes to their blocking profile.

Dial Lock is designed to be used by the end-user to control/limit charges on their local service line including long distance toll. It is not designed to function as a toll blocking tool. 

When Dial Lock is initially provisioned the following default blocking will be in place: 

· All Long distance calls, including international calls and Carrier Access Codes
· Directory assistance calls
· Information Services calls i.e., 900, 960 and 976 calls
· Operator assisted calls
NOTE: Local and toll free calls will not be blocked when Dial Lock is initially activated. The end-user must initiate blocking on these by calling the Qwest Update Center.

There are four ways an end-user can control outgoing calls through Dial Lock:

1. Programming specific call types to be allowed/disallowed when Dial Lock is active. The end-user accomplishes this by calling the Qwest Update Center. The call types that can be allowed/disallowed are limited. See Optional Calls section (below) for call types that can be included/excluded from Dial Lock blocking.

2. Turning Dial Lock off temporarily. The end-user must call the Qwest Update Center to turn Dial Lock off. While Dial Lock is off, outgoing calls will be allowed as if Dial Lock were not on the line. The end-user must call the Qwest Update Center again to reactivate Dial Lock. Calls will not be blocked when Dial Lock is off, unless the end-user has some other type of blocking service not associated with Dial Lock.
3. The Authorized Phone Number List. See that section (below) for detailed information of calls that can be bypassed while Dial Lock is active.

4. The Privileged Calling Code. ADD See DELETE Please see that section (below) for detailed information of calls that can be bypassed while Dial Lock is active.

NOTE: Qwest will not issue credits or adjustments to you for long distance charges incurred on an end-user line due to the end-user deactivating the Dial Lock blocking functions established by you.

If the Dial Lock feature does not perform for the end-user as it is designed (functions, features) it will be treated or adjusted in accordance/parity with Retail end-users with Dial Lock.

The end-user can add or remove the following blocking types:

· Directory assistance calls
· Local calls
· Operator assisted calls
· Toll free calls
NOTE: Dial Lock does not allow the end-user to disable long distance blocking, including international or information services calls and carrier access codes unless Dial Lock is temporarily turned off or the number is added to the Authorized Phone Number List by the end-user or the Privileged Calling Code is used.

Through the use of an Authorized Phone Number list, an end-user can create a list of up to 20 numbers that can be called regardless of the type of blocking that is in place. End-users create the Authorized Phone Number list by contacting the Qwest Update Center.

The list can contain either a 10-digit telephone number, an area code only (ADD 3- DELETE three digits), an area code and prefix only (ADD 6-DELETE six digits), an international country code only (as few as 2-digits), or a full international number (as many as 15 digits). Calling prefixes, such as 0, 1 or 011, will not be stored on the list.

Carrier Access Code dialing can be used with the Authorized Phone Number List. The end-user should program the regular number in the list. When dialing the number they then include the 1010XXX etc., for the carrier they want to access.

A Privileged Calling Code is a 4-digit code that must be entered by a caller to override certain types of blocking. This code should not be confused with the 6-digit administrative security code required to access and make changes to Dial Lock. 

The end-user can program up to five Privileged Calling Codes by calling the Qwest Update Center. All five codes have the same privileges. It is not possible, at this time, to allow certain types of calls to be unblocked for one code and different unblocking for another code.

The end-user will need to enter their Privileged Calling Code as soon as they hear the message that this type of call is blocked.

The 6-digit administrative security code used by the end-user to establish the Privileged Calling Code will not override a block when an outbound call is placed. The end-user must use a 4-digit Privileged Calling Code if they are placing a call that is normally blocked by Dial Lock.

Not all calls can be bypassed using the Privileged Calling Code in all switch types. ADD See DELETE Please see the table below to determine what the end-user can or cannot bypass with the Privileged Calling Code.

	Types of Blocked Calls
	DMS™-100 and 5ESS – Can it be bypassed?
	1A-ESS™ – Can it be bypassed?

	Regular 1 Plus long distance calls
	Yes
	Yes

	Pay Per Call (1-900) calls
	Yes
	Yes

	Calls to “NPA 555-1212” in any area code
	Yes
	Yes

	Toll free calls; i.e., 800, 888 calls
	Yes
	Yes

	Local Calls
	Yes
	Yes

	Operated assisted calls
	Yes
	No

	International Calls beginning with “01” or “011”
	Yes
	No

	Calls to “411” or “1-411”
	Yes
	No

	Carrier Access Code dialing; i.e., 1010xxx
	Yes
	No


The following table reflects the announcements heard for the type of outgoing call attempted from a line with Dial Lock active.

	Type of Blocked Call
	Announcement

	Local calls 
	We’re sorry, local calls cannot be completed from this telephone.

	Directory Assistance
	We’re sorry, directory assistance calls cannot be completed from this telephone.

	Long Distance calls
	We’re sorry, long distance calls cannot be completed from this telephone.

	Toll Free calls
	We’re sorry, toll free calls cannot be completed from this telephone.

	Operated Assisted calls
	We’re sorry, operated assisted calls cannot be completed from this telephone.

	All other blocked calls
	We’re sorry, your call cannot be completed from this telephone. DELETE Goodbye.


NOTE: If the end-user has established a Privileged Calling Code to bypass certain types of blocking, they will need to enter their code as soon as the blocking announcement starts.

The Qwest Exception list ADD includes DELETE  is a list of numbers that can be called regardless of the type of blocking that has been established on the end-user’s account. The list is created and maintained by Qwest and cannot be changed by the end-user. Calls will be allowed to the following numbers:

· 911

· 311 – City Government – Non-Emergency access to Fire, Police and City Hall

· 1 800-573-1311 ADD Qwest Residential Repair 

· 1 800-954-1211 ADD Qwest Small Business Repair 

· 1 888-NPA-8052 Qwest Update Center 

· 1-800-770-2513 ADD Qwest Enhanced Service Center 

· *98 or Qwest Easy Access with Voice Mail Service.

The Qwest Update Center, used to access the menu options for AIN products and services, can be accessed, by end-users, one of two ways:

· By dialing 1-888-NPA-8052 (NPA equals the end-user’s area code) 

· By dialing *78 from the line Dial Lock is provisioned

· Exceptions:

· Calling from NPAs in MN, 763 ADD and DELETE & 952, end-users will need to use NPA 612; i.e, 1-888-612-8052.

· Calling from NPA in IA, 641, end-users will need to use NPA 515; i.e., 1-888-515-8052.

· Calling from NPA in AZ, 928, end-users will need to use NPA 520; i.e., 1-888-520-8052.

A 6-digit administrative security code is required to access and make changes to Dial Lock. .  The temporary default security code is 123456. The end-user will call the Qwest Update Center to establish a permanent security code and make changes to their blocking profile. 

· The end-user will be requested to enter their temporary security code of 123456. Recorded instructions will guide the end-user through establishing their own 6-digit security code. 

· The first time the end-user calls the Qwest Update Center they will hear general instructions for managing their Dial Lock service before they hear the Dial Lock Main Menu. The end-user will have the option to bypass the general instructions the next time they call the Qwest Update Center.

When the end-user accesses the Dial Lock Main Menu, they will hear an announcement advising them that the Dial Lock status is either on or off.

The end-user may have other AIN products such as Remote Access Forwarding that require use of a 4-digit security code. This 4-digit code will not gain access into the end-user’s Dial Lock service. However, the end-user can make changes to their Remote Access Forwarding options using their 6-digit administrative security code. 

For end-users with multiple AIN features using security codes, entering a 4-digit security code will give options to features that use 4-digit codes only. If entering a 6-digit security code, then all AIN features using security codes will be given as options, including those that use 4-digits.

Changing the 6-digit security code will affect all AIN features using 6-digit codes. The same is true for AIN features using 4-digit security codes. 

Touchtone is required to interact with the automated update process.

To turn Dial Lock off and on:

· End-user calls the Qwest Update Center using their new 6-digit security code.

· At the Dial Lock Main Menu, an announcement will tell whether Dial Lock is on or off.

· If Dial Lock is on, press 1 to turn it off. No calls will be blocked until the end-user turns Dial Lock service on again.

· If Dial Lock is currently off, press 1 to turn it on.

To change the blocking of local, operator assisted, directory assistance or toll free calls, the end-user will call the Qwest Update Center, go to the Dial Lock Main Menu, and follow the recorded instructions.

To place a call using a bypass code:

· Dial the number as usual. If Dial Lock is blocking that type of call, the end-user will hear the beginning of an announcement that the call is blocked.

· The end-user will immediately enter their 4-digit bypass code to interrupt the announcement and allow their call to be completed.

End-user requests for security code resets should be referred to the Enhanced Service Center at 1-800-770-2513.

To change a security code:

· The end-user will call the Qwest Update Center using their current 6-digit security code.

· Select “Personal Options” and follow the recorded instructions to set up a new 6-digit security code.

Availability

Dial Lock is available in selected 1A-ESS, 5ESS and DMS-100 switch types.

Dial Lock is not available in ID-N.

Dial Lock is not available with:

· CCMS/Centron®/Centrex

· Direct Inward Dialing (DID®)

· Integrated Services Digital Network (ISDN)

· Measured/Message Rate Service

· Private Branch Exchange (PBX)/Trunks

Qwest Stand-By-Line™ 

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

Compatibility & Restrictions

	Feature/Service
	Rules/Restrictions

	Call Forwarding
	Limited compatibility. If an end-user has a switch based Call Forwarding feature, such as Call Forwarding Variable, Call Forwarding Busy Line/Don’t Answer or Call Forwarding Expanded, calls will not be forwarded if the forward to number is a type of call blocked by Dial Lock. For example, if the end-user has blocked long distance calls using Dial Lock and has forwarded their incoming calls to a long distance number, the call will not be forwarded because of the Dial Lock blocking. The incoming caller will hear the following announcement “We’re sorry. Long distance calls can not be completed from this telephone.” To avoid this issue, the Dial Lock end-user will need to include the Call Forwarding Number on their Authorized Phone Number List or use the Privileged Caller Code for Dial Lock. The Call Forwarding features will then work properly.

	Call Trace
	Is compatible

	Call Transfer
	Is compatible in 1A-ESS, DMS-100 switch types only.

	ADD Carrier Access Code Blocking
	Dial Lock can not be added to the account unless the Carrier Access Code Blocking feature is removed.

	Continuous Redial
	Is compatible if the number that the end-user is attempting to reach using Continuous Redial is on their Authorized Phone Number List or is a call type that can be reached using a Privileged Calling Code. If the number that the end-user is attempting to reach does not meet these criteria and Dial Lock is on, the end-user will be billed the Continuous Redial pay per use charge. The pay per use charge should be adjusted.

	Custom Ringing
	Is compatible. Custom Ringing is an incoming service and will not affect Dial Lock except as explained under Call Forwarding.

	ADD CustomNet(
	If existing on an account Dial Lock can not be added.

	Foreign Central Office (FCO)/Foreign Exchange (FX)
	Availability is determined by the central office switch the FCO/FX number is served from, not the end-user’s physical location. If the FCO/FX telephone number originates from a switch that Dial Lock is available in, the end-user can have the service.

	Last Call Return
	Is compatible if the telephone number that is being called using *69 Last Call Return is on the Authorized Phone Number List or is a type of call that can be reached using a Privileged Calling Code. If the number that the end-user is attempting to reach does not meet these criteria and Dial Lock is on, the end-user will be billed the Last Call Return pay per use charge. The pay per use charge should be adjusted.

	Qwest Digital Subscriber Line (Qwest DSL™)
	Is Compatible

	Qwest Easy Access
	Is compatible. Qwest Easy Access or *98 will not be blocked when Dial Lock is active. This is not optional.

	ADD Pay Per Call Restriction
	If existing on an account Dial Lock can not be added.

	Remote Access Forwarding
	Is Compatible

	Voice Messaging/Business Voice Messaging
	Limited compatibility. If Dial Lock blocking is activated and local calls have been blocked, the incoming call will not go to Voice Messaging/Business Voice Messaging. The incoming caller will hear the following announcement “We’re sorry. Local calls can not be completed from this telephone.” To avoid this issue, the Voice Messaging Call Forwarding Number should be shown following the Dial Lock USOC OC4. Additionally, the Dial Lock end-user must include their Voice Messaging/Business Voice Messaging retrieval number on their Authorized Phone Number List. By including the retrieval number on the list, the Dial Lock end-user will be able to call their retrieval number to review their messages. This step is only necessary if the end-user has blocked local calls as part of their Dial Lock blocking profile.

	Wireless Extension
	ADD Is Compatible


Pricing
Rate Structure

Dial Lock has a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

Ordering

Ordering Rules

Additional information on ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)
Dial Lock is identified by the USOC OC4.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10-digit telephone number in the Feature Detail when the account is multi-line; e.g., N OC4 /TN NPA-nnn-nnnn.

Adding Dial Lock 

This feature is ordered by including:

· Feature Activity Type N and USOC OC4.

NOTE: Feature Detail requires the FID CFN (Call Forwarding Number) behind USOC OC4 when voice messaging is on the same line, e.g., N OC4 /CFN NPA nnn-nnnn.

Removing Dial Lock 

This feature is removed by including:

· Feature Activity Type D and USOC OC4.

Last Update: September 19, 2002
1A-ESS™ is a Trademark of Lucent Technologies, Inc.

Centron(, Dial Lock( and DID( are Registered Trademarks of Qwest Communications International, Inc.

CustomNet( is a Trademark of Qwest Communications International, Inc.

DMS™ is a Trademark of Nortel Networks

Qwest DSL™ and Qwest Stand-By-Line™ are Trademarks of Qwest Communications International, Inc.

	
	
	Qwest Business Line Plus Feature


Qwest Business Line Plus( 

Product Description

Qwest Business Line Plus and Qwest Utility Line are a package of features available to business customers in conjunction with an individual or additional flat rate business line.  Business customers subscribing to the package are entitled to the following features:

· Flat Rate Business Line (1FB)

· Call Forwarding Variable (ESM)

· Call Transfer (EO3) also has the functions of Three Way Conferencing. However, Three Way Calling (ESC) cannot be sold separately with Call Transfer on the same telephone number.

Qwest Business Line Plus package has three options for service:

· Month to month service

· One year contracted service

· Two year contracted service

Qwest Utility Line provides an additional line. This line can only be added in conjunction with a contracted Qwest Business Line Plus.  The Qwest Utility Line can only be provided on a one-to-one basis (maximum of one Qwest Utility Line with each Qwest Business Line Plus package).  No additional services, such as features or listings, are allowed with this line.

Contracts do not have to be signed, but Termination Liability Assessment (TLA) may apply if a contracted package is removed prior to the expiration of the contract term.   

Agreement Terms are as follows:

· If Qwest terminates the service(s) for cause, or if the customer terminates the service (s) in whole or in part without cause, the customer will pay termination charges calculated at 15% of the remaining value of the terminated service over the remaining term (including any services added after the date of the acknowledgement).  The customer must pay all recurring and nonrecurring charges for the services being terminated through the date of termination.

· Additional services may be added to the customer’s commitment, at the rate for services permitted hereunder, and the term with respect to those similar tariffs from Qwest at the same time as the termination of services which has a price equal to 115% of the then remaining amount of the services being terminated.

Additional information regarding contract service agreements is described in Resale General Tariffs, Regulations and Policies (link blue text to: http://www.qwest.com/wholesale/pcat/resalegeneral.html) anchor on Tariffs, Regulations and Policies.  
Availability

Qwest Business Line Plus package is available:

· In all states except Oregon Rate Zone 3

·  With flat business basic exchange lines including Megabit

· In 1A-ESS(, 5ESS( and 5RSM (5ESS remote switch), DMS(-10, DMS-100 and RSC (DMS remote switch), Ericsson (AXE) and ISDN central office types (a remote is a switch that is away from its host or control office) 

· Wherever Call Transfer and Call Forwarding Variable are available

Qwest Business Line Plus package is not available:

· With other packages, e.g., Custom Calling Service, CustomChoice(
Qwest Utility Line is available:

· Wherever Qwest Business Line Plus is available

· On end-user accounts with a one or two year contracted Qwest Business Line Plus package

· On a one to one basis with Qwest Business Line Plus; the end-user must have one Qwest Business Line Plus line for each Qwest Utility Line

Qwest Utility Line is not available:

· On month to month Business Line Plus

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

Pricing

Rate Structure

Qwest Business Line Plus may have recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

Ordering

Ordering Rules

Additional information on ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect 

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

ADD Feature Codes (USOCs)

Qwest Business Line Plus is identified by the following USOCs:

· NLUDE - Month to Month

· NLUDD – One Year Contract

· NLUDG – Two Year Contract

Contracts are state specific and term specific; e.g., to offer the one or two year term, a one or two year contract is needed. Multiple Qwest Business Line Plus packages can be billed on the same account.  Contracted packages on the same account must have the same term – all one year or all two year.  A month-to-month package may be billed with a contracted package.

Qwest Utility Line is identified by the following USOC:

· AWL – Additional Line

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10-digit telephone number in the Feature Detail when the account is multi-line; e.g., N NLUDE /TN NPA-nnn-nnnn.

Adding Qwest Business Line Plus

This feature is ordered by including:

· Feature activity Type N and the appropriate USOC
Removing Qwest Business Line Plus

This feature is removed by including:

· Feature activity Type D and the appropriate USOC

Last Update: September 19, 2002
1A-ESS( is a Trademark of Lucent Technologies, Inc.

5ESS( is a Registered Trademark of Lucent Technologies, Inc.

Custom Choice( is a Registered Trademark of Qwest Communications International, Inc.

DMS( is a Trademark of Nortel Networks

Qwest Business Line Plus( is a Trademark of Qwest Communications International, Inc.

	
	
	SmartSet™ Feature


SmartSet( 

Product Description

SmartSet is an optional service package available to business end-users.

SmartSet includes: 

· Call Waiting (includes Call Waiting ID, where available)

· Caller ID 

· Call Forwarding Variable

The following considerations apply to SmartSet: 

· No substitutions or omission of features is allowed.

· End-user must have all features on one line to qualify for SmartSet.

· Features may not be spread among multiple lines.

· If an end-user desires additional features, see alternate packages (e.g., CustomChoice( for Business, Everywhere Line for Business) or allow as “stand alone.”  

· Subject to a minimum billing period of one month

· Nonrecurring charges do not apply to change an existing Custom Calling Package to SmartSet.

· Not recommended with Centrex 21 due to price structure

Availability

SmartSet is not available in ID-N or OR.

Information can be found in the Pre-Ordering Overview. (Link blue text to:

http://www.qwest.com/wholesale/clecs/preordering.html)

Pricing

Rate Structure

SmartSet may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.  

Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to:http://tariffs.qwest.com:8000/
Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.
Ordering

Ordering Rules

Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

SmartSet is identified by the following USOCs:

	PRODUCT
	                                                       FEATURE

	
	Call Forwarding Variable
	Call Waiting (includes Call Waiting ID where available)
	Call Waiting ID (if using TYPE II Caller ID equipment)  Allows Name and Number to appear on display when Call Waiting is activated.
	Caller ID
	SmartSet Package USOC

	POTS
	ESM
	ESX
	NWT (where available)
	NNK
	NLUY1


Feature Detail (FID and Data Requirements)

Include the FID TN and the 10-digit telephone number in the Feature Detail when the account is multi-line; e.g., N NLUY1/TN NPA-nnn-nnnn

Adding SmartSet
This feature is ordered by including:

· Feature Activity Type N and the appropriate USOC from the Feature Codes table

Removing SmartSet

This feature is removed by including:

· Feature Activity Type D and the appropriate USOC 

Last Update: September 19, 2002

CustomChoice( is a Registered Trademark of Qwest Communications International, Inc.

SmartSet( is a Trademark of Qwest Communications International, Inc.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Private Branch Exchange (PBX) Trunk Service

Effective Date:
September 19, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – Private Branch Exchange (PBX) Trunk Service

This information will be found at URL: http://qwest.com/wholesale/pcat/pbx.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Pricing
	Optional Features
	The following optional features, listed with their associated Universal Service Order Codes (USOCs), are offered depending on CO availability and the ability of the CPE to support the feature functionality:


	Features *
	USOCs

	ADD Billed Number Screening (Link blue text to: http://qwest.com/wholesale/clecs/features/billnumscreen.html)
	RTV1Q, RTV2Q, RTV3Q, RTV4Q, RTVXQ, 

	ADD Call Forwarding Busy Line/Don’t Answer Expanded (Link blue text to: http://qwest.com/wholesale/clecs/features/clforbldaex.html)
	FBJ, FBJHG, FDJ, FDJHG, FVJ, FVJHG

	Call Forwarding Busy Line/Don’t Answer Intraoffice (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callforwardintra.html)
	EV2, ADD EV2HG, EVB, EVBHG, EVD ADD, EVDHG, EVF, EVFHG, EVK, EVKHG, EVO, EVOHG

	ADD Call Forwarding - Customer Programmable (Link blue text to: http://qwest.com/wholesale/clecs/features/callforwardcp.html)
	ERB, ERD

	ADD Call Hold (Link blue text to: New Call Hold feature PCAT)
	6APPK

	ADD Call Pickup (Link blue text to: New Call Pickup feature PCAT)
	E3PPK

	Call Queuing (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callqueuing.html)
	C7QPA ADD, EVB, FBJ

	ADD Call Trace (link blue text http://www.qwest.com/wholesale/clecs/features/calltrace.html)

Call Trace is automatically provisioned on the line, no USOC is required.
	USOC not required

	Call Transfer (Link blue text to http://www.qwest.com/wholesale/clecs/features/calltransfer.html) 
	ADD 3CW, EO3   

	ADD Call Waiting ID (Link blue text to: http://qwest.com/wholesale/clecs/features/callwaiting.html)
	N2W, NWT

	ADD Caller ID with Privacy +™ (Link blue text to: http://qwest.com/wholesale/clecs/features/cidwprivacyplus.html)
	N6S, N6SD1

	ADD Carrier Access Code Blocking (Link blue text to: http://qwest.com/wholesale/clecs/features/carrieraccesscodeblock.html)
	RTVXY

	Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html)

ADD Complete-A-Call is automatically provisioned on the line, no USOC is required.
	ADD USOC not required 

	ADD Custom Ringing Service (Link blue text to: http://qwest.com/wholesale/clecs/features/customringing.html)
	RGG++

	ADD CustomNet™ (Link blue text to: http://qwest.com/wholesale/clecs/features/customnet.html)
	SEA, SRG

	ADD Dial Call Waiting/Distinctive Alert (Link blue text to: http://qwest.com/wholesale/clecs/features/dialcallwait.html)
	DHA, WDD

	ADD Do Not Disturb (Link blue text to: http://qwest.com/wholesale/clecs/features/do_not_disturb.html)
	D7T

	ADD Hot Line/Warm Line (Link blue text to: http://qwest.com/wholesale/clecs/features/hot_line.html)
	HLA, WLS

	ADD I-Called® (Link blue text to: http://qwest.com/wholesale/clecs/features/i-called.html)
	CDOBO, CDOBT

	ADD International Blocking (Link blue text to: http://qwest.com/wholesale/clecs/features/internationalblock.html)
	RBVXC

	Last Call Return (link blue text to http://www.qwest.com/wholesale/clecs/features/lastcallreturn.html)

DELETE Not available with DMS™- 100 switch
	ADD HBS,NSQ   



	ADD Long Distance Restriction (Link blue text to: http://qwest.com/wholesale/clecs/features/longdistrestrict.html)
	KX9, RTY

	ADD Message Waiting Indication – Business (Link blue text to: http://qwest.com/wholesale/clecs/features/msgwaitindication.html)
	M1W, MV5, MWW

	ADD No Solicitation® (Link blue text to: http://qwest.com/wholesale/clecs/features/no_solicitation.html)
	SB5

	ADD Priority Call (Link blue text to: http://qwest.com/wholesale/clecs/features/prioritycall.html)
	NSK

	ADD Remote Access Forwarding (Call Following) and Scheduled Forwarding (Link blue text to: http://qwest.com/wholesale/clecs/features/remote_access_forwarding.html)
	AFD, AFM, ATF

	ADD Security Screen® (Link blue text to: http://qwest.com/wholesale/clecs/features/security_screen.html)
	RV1

	ADD Selective Call Forwarding (Link blue text to: http://qwest.com/wholesale/clecs/features/selectivecallforwarding.html)
	NCE

	Speed Calling  DELETE  (30 #) (link blue text to 
http://www.qwest.com/wholesale/clecs/features/speedcall.html)
	E3D, ADD E8C, ESF ADD, ESL

	ADD Talking Call Waiting (Link blue text to: http://qwest.com/wholesale/clecs/features/talkcallwait.html)
	TW1


	
	
	ADD * Some features have compatibility restrictions and cannot be used with DID trunks.  For specific feature compatibility questions contact your Qwest Service Manager for assistance.


ADD TABLE 

	Hunting Options
	USOCs

	Multi-Line Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/multilinehunt.html)
	BRA, BRR, EH6, EHC, EHD, HCKPG, HSHPG, HSHPT, HTG, P89, PHY

	Series Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/serieshunt.html)
	BRA, BRR, EH6, EH8, EH9, EHD, HCKPG, HSHHP, HSO, HTG, P89, PHY


DELETE TABLE
	Hunting Options *
	USOCs

	Circular Hunt-Series (Link blue text to: http://www.qwest.com/wholesale/clecs/features/circularhuntseries.html)
	HCKPG, EH6

	Circular Hunt - Multi-Line (Link blue text: http://www.qwest.com/wholesale/clecs/features/circularhuntml.html)
	HCKPG, EH6

	Multi-Line Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/multilinehunt.html)
	HTG, HSHPG, HSHPT 

	Preferential List Hunt-Series (Link blue text to: http://www.qwest.com/wholesale/clecs/features/preflistseries.html)
	HSHHP  

	Preferential List Hunt - Multi-Line (Link blue text to: http://www.qwest.com/wholesale/clecs/features/preflisthunt.html)
	HSHHP, EH8, EH9 

	Series Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/serieshunt.html)
	HTG, HS0


	Implementation
	Product Prerequisites
	For PBX RSP information contact your Qwest Sales Executive Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html) to establish a contract and obtain the contract identification number.  DELETE The contract identification number must be noted in the Variable Term Agreement (VTA) field of the Local Service Request (LSR) form.

	Implementation
	Ordering
	DELETE Located on the LSR form, the valid TOS entry is:  

DELETE TABLE 


	Character Position
	Definition

	First
	1= Business

2= Residence

3= Government (considered a business)

	Second
	J = PBX

	Third
	Not allowed

	Fourth
	Not allowed


	
	
	Currently the TOS field does not allow you to state your preference for Measured, Message or Flat rated Class of Service nor does it allow you to state a preference for Foreign Exchange Service.  In the interim, ADD enter DELETE please note your preferences by indicating the appropriate USOCs ADD in the Service Details section on the RS form.  


ADD The RSP contract identification number must be noted in the Variable Term Agreement (VTA) field on the LSR.
ADD A Design Layout Record (DLR) is available on designed trunks.  The DLR request is described in the IMA EDI Network Disclosure Document (Link blue text to: http://www.qwest.com/disclosures/netdisclosure409.html) or in the IMA User’s Guide. (Link blue text to: http://qwest.com/wholesale/ima/gui/imauser.html) 

	Implementation
	Provisioning and Installation
	DELETE A Design Layout Report (DLR) will be provided when requested on the local service request.  Information describing DLR viewing options is available in the Provisioning and Installation Overview. (Link blue text to http://www.qwest.com/wholesale/clecs/provisioning.html) 

	Implementation
	Training
	ADD Interconnect Mediated Access (IMA) Facility Based Directory Listings Training DELETE IMA –GUI Directory Listings
PBX Trunks

This self-directed, product-training course provides the participant with knowledge of the Qwest PBX Trunks product.  Participants will learn how PBX works and the options available. ADD PBX Trunks are connections between an organization's PBX (Private Branch eXchange) and the outside telephone network. Telephone users within the customer's company share these connections for making and receiving calls outside the company's network.

 For more information on creating and submitting a service request, please go to the Qwest.com Wholesale training web site. Web based and Instructor Led training courses which includes this information are titled: Introduction to Service Requests & Billing for CLECs (Forms Completion section) and ASR Private Line. Click here for Course detail and registration.   (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_pbx.html) 




WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Public Access Lines (PAL) Service 

Effective Date:
September 19, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – Public Access Lines (PAL) Service 

This information will be found at URL: http://qwest.com/wholesale/pcat/resalepal.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Pricing
	Optional Features
	Additional Optional Features and their associated Universal Service Order Codes (USOCs) and Field IDentifiers (FIDs) are as follows:


	Feature 
	USOCs
	FIDS

	Fraud Protection (Link blue text to: http://www.qwest.com/wholesale/clecs/features/fraudprotection.html)
	ADD PSES1, PSESO, PSESP ADD, PSEST
	


	Implementation
	Ordering 
	ADD Line USOCs are required on your request and identify the type of service you are requesting and vary by state.  Refer to Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/) to determine state specific requirements.
Valid Line DELETE and Class of Service USOCs are:


	Description
	USOCs

	Basic Measured – 1 Way Out Only
	11G, 11Y DELETE, 16Q

	Basic Measured – 2 Way
	1WE, 1WK, 1WN, 12G, 14S, 15Q, 15W, ADD 16Q,17Q, 19M, 19Q, 19V 152


The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

