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Announcement Date: 
September 28, 2001

Effective Date:  
September 28, 2001

Document Number:
PROD.09.28.01.F.00097.MTE-POI, PAL, Features
Notification Category:
Product Notification


Target Audience:
CLECs



Subject:
Updated Product Information for Features, 
MTE-POI, and PAL

TO:

Beginning September 29, 2001, Qwest will issue updates to its Wholesale Product Catalog that include new/revised documentation on Features, Multi-Tenant Environment – Point of Interconnection (MTE-POI) and Public Access Lines.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at these URLs:

Features

http://www.qwest.com/wholesale/clecs/features.html
MTE/POI

http://www.qwest.com/wholesale/mtepoi.html
PAL

http://www.qwest.com/wholesale/pcat/pal.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 
Additions have been made to the Qwest Wholesale Markets Web Page 

http://www.qwest.com/wholesale
Product(s) Affected: Optional Features that are available with the following products: Unbundled Network Element Platform (UNE-P) Plain Old Telephone Service (POTS) and Unbundled Network Element – Switching - Analog Line Ports (UBS)

Anonymous Call Rejection
Billed Number Screening


Call Forwarding Busy Line/Don’t Answer Expanded
Call Forwarding Busy Line/Don’t Answer Intraoffice

Call Forwarding Customer Programmable

Call Forwarding Variable

Call Rejection
Call Trace

Call Transfer
Call Waiting

Call Waiting ID

Caller ID

Caller ID Blocking

Carrier Access Code Blocking

Circular Hunt-Multi-Line
Circular Hunt-Series

Continuous Redial
Custom Number Services

Custom Ringing Services
CustomNet

Dial Call Waiting / Distinctive Alert
Intracall/Home Intercom

International Blocking
Last Call Return

Long Distance Restriction
Multi-Line Hunting

Pay Per Call Blocking (Long Distance Blocking)
Preferential List Hunt-Multi-Line

Preferential List Hunt-Series
Priority Call

Selective Call Forwarding
Series Hunting

Speed Calling
Talking Call Waiting

Three Way Calling

Effective Date:  September 28, 2001

The Features listed above may be directly accessed from the “View Business Procedures” dropdown menu on this URL: http://www.qwest.com/wholesale/clecs/features.html  They are also accessible directly from the following product catalogs: Unbundled Network Element Platform (UNE-P) Plain Old Telephone Service (POTS) and Unbundled Network Element – Switching - Analog Line Ports (UBS)

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All additions are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	All Sections
	
	This document provides information regarding Features when you are doing business with Qwest

	Product Description
	
	Gives a brief description of the Feature and how it works. 

	Product Description
	Availability
	Describes the type of service, switches and central offices in which the Feature is available. Also describes when the product is not available. State limitations are included as appropriate. Also included is a detailed summary of what each Feature is compatible with and the restrictions associated with that Feature. 

	Pricing
	Rate Structure

Rates
	Provides general information for monthly recurring charges and non-recurring charges.

Provides links to Tariffs and to the CLEC Interconnection Agreement, Resale Agreement or state specific SGAT in Exhibit A.

	Ordering
	Ordering Rules
	Provides Feature Activity Types, Feature Codes (USOCs), Feature Detail – FID and Data Requirements and details on adding and removing the specific Feature. Also provides a link to the Ordering Overview 


WEB CHANGE NOTIFICATION FORM:

Attention: 
The following addition has been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
Multi-Tenant Environment – Point of Interconnection (MTE-POI)

Effective Date: 
September 28, 2001

The new Multi-Tenant Environment – Point of Interconnection (MTE-POI) Product Catalog will be posted to the Wholesale Markets Web page at the following URL: http://www.qwest.com/wholesale/mtepoi.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All language is consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	
	A product description with product attributes is provided.

	Product Description
	Product Diagram
	A high level diagram of the network architecture is provided. A second diagram is included providing a more detailed view of Multi-Tenant Environment – Point of Interconnection (MTE-POI).

	Product Description 
	Availability
	MTE-POI is available in Qwest’s 14-state local service territory where Qwest owns the intra-building cable.  A link to the 14-state map is provided.

	Product Description
	Terms and Conditions
	Provide several terms and conditions including regulations for accessing and creating the MTE-POI. State that accessing the MTE Terminal requires adhering to industry standards.  Referenced “Qwest’s Standard MTE Terminal Access Protocol” document and provide a link.

	Product Description 
	Technical Publications
	Reference Qwest’s Technical Publication 77405 for design requirements and “Qwest’s Standard MTE Terminal Access Protocol” for MTE-POI methodology and protocol.  Provide links.

	Pricing
	Rate Structure
	State that you will be charged a flat rate non-recurring charge to complete inventory of your facilities at the MTE-POI.  Provide situations where non-recurring charges apply.  State some nonrecurring charges are on an Individual Case Basis (ICB).  Some ICB nonrecurring charges are: cancellation of a request and constructing a single point of access.  Recurring charges apply when Qwest is required to rearrange the terminal to create the cross-connect field and demarcation point.

	Pricing
	Rates
	Rates are in Exhibit A of the Statement of Generally Available Terms (SGAT).  A link is provided to the SGAT.

	Features/Benefits
	
	Provide a feature and associated benefit in this section.

	Applications
	
	Provide an example where you can access the end-user by using the MTE-POI with Intra-building Cable (IBC) in this section. 

	Implementation
	Prerequisites
	State that you must have provisions in your Interconnection Agreement (IA) or have negotiated an amendment to your IA prior to ordering MTE-POI.

	Implementation
	Pre Ordering
	A reference to the Pre Ordering Overview documentation and a link are provided. State that you will need to determine whether there is space for you by working with the building owner prior to ordering MTE-POI. You will need to notify your Qwest Sales Executive of your intention to provide access to end-users within the MTE.

	Implementation
	Ordering
	You will need to complete an MTE-POI Application Form and submit it with an e-mail to Qwest.  Provide a link to the MTE-POI Application Form.

	Implementation
	Provisioning 
	Provide three ways MTE-POI is provisioned.  State that Qwest will provide you with an Alternate Point of Termination (APOT) and that you are responsible for all work associated with bringing your facilities into and terminating them at the MTE-POI.  Also, Qwest may seek an extended interval to complete an inventory of your terminations and enter the data into Qwest systems if the work cannot be completed within the standard interval.  Describe when you can submit orders for the IBC Sub-Loop.  Provide several links including IBC Sub-Loop and the Service Interval Guide.

	Implementation
	Provisioning
	State that if Qwest owns the facilities on the end-user side of the terminal, but there is no space for you to terminate your facilities at the accessible terminal, Qwest will prepare the quote based on a flat fee and the rearrangement and inventory will be completed within 45 days of your acceptance.

	Implementation
	Maintenance and Repair
	Referenced the Maintenance and Repair Overview and provided a link.  Stated that you will maintain all of your facilities and equipment and Qwest will maintain all of its facilities and equipment in the MTE Terminal.  You may access the MTE Terminal as a test access point for IBC Sub-Loop.

	Implementation
	Billing
	MTE-POI is billed using the Billing and Receivable Tracking (BART) System. 

	Implementation
	Training
	Reference and provide a link to “Qwest 101” course.  Referenced and provided a link to the Course Catalog.

	Contacts
	
	Reference and provide a link to the Competitive Local Exchange Carrier (CLEC) & Reseller Center Contacts documentation

	Frequently Asked Questions
	
	Provided one Frequently Asked Question.


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale
Product(s) Affected: 
Public Access Line 

Effective Date: 
September 28, 2001

The new Public Access Line Product Catalog for Payphone Service Providers (PSPs) will be posted to the Wholesale Markets Web page at the following URL http://www.qwest.com/wholesale/pcat/pal.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	All Sections
	
	The PCAT has been enhanced to provide update product description and product information specifically for Payphone Service Providers (PSP).  Eliminates the unnecessary links to portions within the document and eliminates any useless links.

	Availability
	
	Provides information on where the product can be ordered.  Eliminated the map.

	Terms and Conditions
	
	Provides product specific terms and conditions

	Technical Publications
	
	Provides links to technical publications 

	Pricing
	Rate Structure
	Provides links to the where specific detailed billing structure information can be obtained.

	Pricing
	Rates
	Explains where rates can be found and provides links

	Pricing
	Tariffs, Regulations, Policies
	Provide links to tariffs.

	Pricing
	Optional Features
	Provides list and description of available optional features.

	Features and Benefits
	
	Provides a general feature/benefit statement

	Applications
	
	State how product can be used

	Implementation
	Prerequisite
	Identifies activities/tasks that need to be completed prior to issuing a request.

	Implementation
	Pre Ordering
	Identifies the activities/tasks to occur once a decision has been made to order the product and just prior to the actual release of the request.

	Ordering
	
	Ordering process is described and provides links for additional information.

	Provisioning
	
	Identifies key provisioning components and provides links to obtain more detailed information.

	Maintenance 
	
	Describes maintenance and repair requirement and links to the Maintenance and Repair Overview.

	Billing
	
	Describes Summary and end-user level billing and links to the Billing Information documentation.

	Training
	
	Describes training class available and links where to obtain more information/register for the class.

	Contacts
	
	Provides address, telephone numbers and hours to key Qwest contact personnel. 





























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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