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Announcement Date: 
October 4, 2001

Effective Date:  
October 15, 2001

Document Number:
PROD.10.05.01.F.00117.ISWAnnounce
Notification Category:
Product Announcement

Target Audience:
CLECs

Subject:
Inside Wire Maintenance Plans available to Resellers

TO:

Effective October 15, 2001, Qwest offer resale customers Inside Wire Maintenance services Linebacker™ (Residential) and UNISTAR™ (Business) where they are currently available to retail end-users.  Inside Wire Maintenance will be available at 100% retail rates, except in Minnesota and Oregon were a resale discount applies.  Please note that installation of inside wire and jacks are not available for resale except in Minnesota and Oregon.

These Inside Wire Maintenance service plans will become available for new installation or conversion from existing Qwest retail or resold service on October 15, 2001. CLECs may begin the process to enter into an Interconnection Agreement, or to amend an existing Interconnection Agreement to add terms and conditions for Inside Wire Maintenance Services immediately. 

An Inside Wire Maintenance Service Product Catalog is currently under development and is tentatively scheduled for release third quarter of 2001.  In the coming weeks, a subsequent Product Announcement detailing the release of the Inside Wire Maintenance Service Product Catalog will be distributed via the Change Management Process (CICMP) and Account Team notification channels.

Detailed general information about Inside Wire Maintenance Service may be found in the Resale General Product Catalog: http://www.qwest.com/wholesale/pcat/resale.html.
CLECs should contact their Account Team representative for additional information or to begin the Interconnection Agreement or Agreement Amendment process.

You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

In addition to the Inside Wire Maintenance specific information provided within this Product Announcement, CLECs should review the ‘Resale General Information’ Product Catalog at: http://www.qwest.com/wholesale/pcat/resale.html
Inside Wire Maintenance Service Product Description

When a CLEC purchases LineBacker™ or Unistar™ Wire Maintenance Plans (WMP) on behalf of an end-user, Qwest agrees to provide, at no charge, repair work on the end-user customer’s inside wire and jacks if it becomes necessary. 

Types Of Wire Maintenance Plans 

The following wire maintenance plans are available to Resold residence customers:

LineBacker (
(Available in all states)

Line-Backer covers repair to existing, working jacks and wiring, but not initial installation. At least one jack in your end-user’s home must be working before the Plan is effective. Line-Backer does not cover trouble, which exists prior to establishing telephone service or prior to establishing the Plan.  Maintenance of Service/Trouble Isolation charges are waived when a maintenance plan is in place
The following wire maintenance plans are available to Resold Business customers:
UniSTAR (
(Available in all states)

Provides repair to existing, working jacks and wiring, but not initial installation. At least one jack in the end-user’s location must be working before the Plan is effective. UniSTAR does not cover trouble, which exists prior to establishing telephone service or prior to establishing the Plan.  Also prevents any Maintenance of Service/Trouble Isolation charges.

Retail: Inside Wire Information

RESIDENTIAL

LineBacker™

http://www.qwest.com/pcat/for_home/product/1,1354,57_1_7,00.html
BUSINESS

UniSTAR™

No Retail Product Catalog 




























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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