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Announcement Date:
October 11, 2004

Effective Date:
October 15, 2004




Document Number:
PROD.10.11.04.F.02149.MCC_ResaleIWM_Plans

Notification Category:
Product Notification

Target Audience:
CLECs, Resellers




Subject:
MCC – Resale - Qwest Inside Wire Maintenance (IWM) Plans

Summary of Change or Description of the Activity:

On October 11, 2004, Qwest will send an MCC notice for Resale - Qwest Inside Wire Maintenance (IWM) Plans.  This MCC becomes effective on October 15, 2004.

This MCC notice is being distributed to advise CLECs that trouble located in Customer Premises Equipment (CPE) (e.g., modems and computers) is not included in Qwest’s wire maintenance plans such as LineBacker or UniSTAR.  When a technician is dispatched to check trouble on a line that includes LineBacker or Unistar, Trouble Isolation Charges (TIC), also known as Maintenance of Service Charge (MSC), charges will be assessed if the trouble is isolated to the CPE.

TIC/MSC charges will continue to be waived when appropriate if trouble is found associated with the wiring on the line covered by LineBacker or Unistar.
Related information can be found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/resalewiremaintenance.html


You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.



Sincerely, 

Qwest 













Note:  In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.  Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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