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	Subject:
	Qwest Commercial High Speed Internet Service and Qwest Commercial Broadband Services – V22.0 and Temporary Disconnection for Non-Payment/Restore – V13.0


 
Summary of Change:
On October 12, 2007, Qwest is providing notification of planned updates to the Wholesale Product Catalog that includes new/revised documentation for the above-mentioned documents. This material becomes effective on November 12, 2007.
 
-In the Qwest Commercial High Speed Internet Service and Qwest Commercial Broadband Services document:
-Pricing Section, Rates Subsection, a note was made to refer to the Rates Section for information on NRC charges. 
-Implementation Section, Pre-Ordering Subsection, a note was added that if 256k speed is not available, IMA will advise you during the Pre-Order activity. In that same section, Ordering Subsection, updated process and ordering information was added to be used when requesting deny/restoral of broadband/voice service and information was added that there is a $25.00 NRC for restoral of service.
-In the Temporary Disconnection for Non-Payment/Restore document, Description Section, it was noted that when you request deny/restoral of any voice services with Qwest Broadband Service, both the voice and the broadband service will be denied/restored.
 
Actual document updates will be found on the Qwest Wholesale Web site at the following URLs: http://www.qwest.com/wholesale/pcat/commhighspeedia.html
http://www.qwest.com/wholesale/pcat/tdnpr.html 
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation


If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:
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