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Announcement Date: 
October 15, 2001


Effective Date: 
October 16, 2001


Document Number: 
PROD.10.15.01.F.00142.ResaleGeneral&POTS_USOCs

Notification Category: 
Product Notification


Target Audience:
CLECs


Subject:
Updated Product Information for Resale General & POTS regarding USOCs

TO:

Beginning, October 16, 2001, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for General Resale ordering.

The PCAT has been updated to include the unique USOCs that identify the product or service being requested by the CLEC. The USOC must be accurately placed on the Local Service Request (LSR) when submitting the service request to Qwest. 

Beginning October 19, 2001, the Optional Features section of the PCAT will also be updated with the unique USOCs identified for Business and Residence POTS Service and their optional features.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL:

Resale General: http://www.qwest.com/wholesale/pcat/resalegeneral.html.

POTS Resale Exchange: http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
Resale General

Effective Date: 
October 15, 2001

The new Resale General Product Catalog will be posted to the Wholesale Markets Web page at the following URL: http://www.qwest.com/wholesale/pcat/resalegeneral.html.

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
Section
Sub Section
UPDATE / ACTIVITY

Pricing
Rate Structure
· The Resale General PCAT provides information on promotions and discounts, PIC, PICC, Surcharges and USOCs and hyperlinks to the SGAT. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
Local Exchange Services – Business and Residence POTS

Effective Date: 
October 19, 2001

The updated Local Exchange Services – Business and Residence POTS Product Catalog will be posted to the Wholesale Markets Web page at the following URL: 

http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html, updated to include a complete list of 

Optional Features available for resale with DOWNLOAD to the Wholesale Markets Web page.
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
Section
Sub Section
UPDATE / ACTIVITY

Optional Features

The Optional Features section has been expanded to include all optional features, the associated USOCs and a link to DOWNLOAD the specific feature PCAT.




























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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