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	Announcement Date:
	October 24, 2002

	Effective Date:
	October 25, 2002

	
	

	Document Number:
	PROD.10.24.02.F.00841.Resale_POTS

	Notification Category:
	Product Updates

	Target Audience:
	Resellers

	
	

	Subject:
	CMP – Resale Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS)

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	Not Applicable


	Summary of Change:
On October 25, 2002, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Resale – Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS).  

Updates were made in Pre-Ordering, Ordering, and Provisioning and Installation subsections to provide clarity and to remove redundant information that does not alter CLEC operating procedures. Also, additional information that does not change the product or process was added to the One Number Service feature download that can be accessed from the Resale – Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS) PCAT.  And, a time critical correction was made to the compatibility and restrictions table to clarify the product offering. 
You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web Site at this URL: http://qwest.com/wholesale/pcat/resaleexchangeservices.html



	Comment Cycle:

No formal comment cycle applies. CLECs who feel the change(s) described in this Level 1 notification alter(s) CLEC operating procedures should immediately contact the Qwest CMP Manager, by e-mail, at cmpcr@qwest.com.




Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS)

Effective Date:
October 25, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact Resale – Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS) 

This information will be found at URL: http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Implementation
	Pre-Ordering
	ADD Requirements for pre-ordering are described in Local Service Guidelines (LSOG) Pre-Order. (Link blue text to: http://qwest.com/wholesale/clecs/lsog.html)

	Implementation
	Ordering
	DELETE Service interval guidelines are located in the Service Interval Guide (SIG).  (Link blue text to:  http://www.qwest.com/wholesale/guides/sig/index.html)
DELETE USOCs and Field IDentifiers (FIDs) are described in the Universal Service Order Codes (USOCs) and Field IDentifiers (FIDs) Overview. (Link blue text to: http://usocfidfind.qwest.com/)

	Implementation
	Provisioning and Installation
	DELETE Firm Order Confirmation (FOC) intervals are located in the SIG. (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html)
DELETE A jeopardy occurs on a service request if a condition exists that threatens timely completion. Jeopardy notifications are described in the Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html) 

	
	
	One Number Service feature

	Product Description
	
	One Number Service ADD, previously known as Wireless Extension, allows end-users to integrate one wireline telephone number with one wireless telephone number.

If your end-user is requesting One Number Service and is not served by Qwest Wireless, Location Routing Service (LRS) ADD must be requested.  ADD LRS is an AIN feature offered to Wireless Service Providers (WSPs) that provides the ability to forward incoming calls.  
To access the Qwest Update Center from:

· A PCS handset (local PCS calling area only) 

· A wireline telephone number with AIN feature (except from Centrex ADD 21, Centrex Plus and Centron®, Centrex Prime®, and Centron 1™ DELETE and Centron® systems

and any One Number Service Advanced USOC HMP) 

The initial security code was included in information that was mailed to you. Also, if you are already using Qwest’s Call Following ADD (also known as Remote Access Forwarding (Call Following) and Scheduled Forwarding), CallCurfew®, or Dial Lock® service on this telephone line, use the same security code that you use for your other service.

	Product Description
	Availability
	


	Call Reports  
	Is compatible in 1A-ESS, 5ESS, DMS-100 switch types. DELETE NOTE: Call Reports usage overage may be double billed when a call is routed to the PCS handset, is not answered and returns to the wireline telephone number for call answering.

	Market Expansion Line ® or Remote Call Forwarding ADD with One Number Service
	ADD Is not compatible DELETE Is compatible with One Number Service Advanced – USOC HMP.

	Toll Restriction ADD products which include Billed Number Screening,Carrier Access Code Blocking, CustomNet™, International Blocking, Long Distance Restriction and Pay Per Call Blocking
	Is compatible

	DELETE TrackLine Plus 
	Is compatible with One Number Service Advanced – USOC HMP


The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

