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Announcement Date: 
November 2, 2001


Effective Date: 
November 5, 2001


Document Number: 
PROD.11.02.01.F.00190.UDIT

Notification Category: 
Product Notification


Target Audience:
CLECs


Subject:
Updated Product Information for Unbundled Dedicated Interoffice Transport (UDIT)

TO:

Beginning November 5, 2001, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for Unbundled Dedicated Interoffice Transport (UDIT).

The PCAT for UDIT has been updated to include new language in the Product Description, including additional information on the features and benefits available with UDIT. Product Diagrams have also been updated along with clarification on the Terms and Conditions of UDIT.  Links to the ASOG, Special Request Process, and Collocation PCAT have been added to assist you in the ordering and provisioning of UDIT.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/udit.html.

You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected:
Unbundled Dedicated Interoffice Transport

Effective Date: 
November 5, 2001

The Product Catalog will be posted to the Wholesale Markets Web page at the following URL http://www.qwest.com/wholesale/pcat/udit.html.

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
Section
Sub Section
UPDATE / ACTIVITY

Product Description

· Moved most of the detailed product description information to the Product Diagram section in order to integrate the definitions with the diagrams for further clarity.

Product Diagrams

· Added this section to the PCAT and included definitions along with the diagrams.

· Updated diagrams to distinguish between a Qwest Wire Center and a Qwest Serving Wire Center.

· Added links to the Collocation PCAT.

Terms and Conditions

· Added Terms and Conditions for D-UDIT.

Features and Benefits

· Populated this section with information on the features and benefits.

Implementation
Prerequisites
· Replaced language with the revised prerequisite information.

Implementation
Pre Ordering
· Added language to clarify and enhance the information on pre-ordering activities and identified products that do not have pre-ordering activities.



Implementation
Ordering 
· Added a link to ASOG to assist in filling out the orders.

· Edited language to only include ASOG exceptions.

· Added detailed information on D-UDIT, Multiplexing, and Changed Finished Services.

· Added a link to the Special Request Process.

Billing

· Removed reference to SGAT and Interconnection agreement.

Training

· Removed instructions on how to navigate the training home page and linked to the Wholesale training home page.

Frequently Asked Questions

· Updated the questions to reflect the updated information on the UDIT product family.




























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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