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Announcement Date: 
November 6, 2001


Effective Date: 
Immediately

Document Number: 
PROD.11.06.01.F.00202.Line_Sharing_Loop&Line_Splitting

Notification Category: 
Product Notification


Target Audience:
CLECs


Subject:
Updated Product Information for Line Sharing, Loop Splitting, and Line Splitting

TO:

Beginning November 6, 2001, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for Line Sharing, Loop Splitting, and Line Splitting products.

The Line Sharing, Loop Splitting, and Line Splitting PCATs have all been updated. Updates include adding information on different service options available, such as Qwest DSL. The architecture diagrams have also been modified. Information on the rate structure and the applicable charges associated with these services, including adding Operational Support Systems (OSS) as an element that may be part of recurring charges can also be found in the PCATs. Furthermore, updated information has been added concerning the pre-ordering process and the ordering process via the Local Service request (LSR).

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at these URLs:  

Line Sharing: 
http://www.qwest.com/wholesale/pcat/linesharing.html
Loop Splitting:
http://www.qwest.com/wholesale/pcat/loopsplitting.html
Line Splitting: 
http://www.qwest.com/wholesale/pcat/linesplitting.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly.  

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest Wholesale Markets Web Page URL 

http://www.qwest.com/wholesale
Product(s) Affected: 
Line Sharing/Shared Loop

Effective Date: 
November 6, 2001

The new Line Sharing/Shared Loop Product Catalog (PCAT) will be posted to the Wholesale Markets Web page at the following URL: http://www.qwest.com/wholesale/pcat/linesharing.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Description
	
	After stating that Line Sharing is also known as Shared Loop, dropped “Shared Loop” from the name.  The rest of the web page refers to the product as “Line Sharing” only.

	Description
	
	Provided options to Line Sharing.  If you have Unbundled Network Element – Platform (UNE-P), you can use Line Splitting.  Provided a link to the Line Splitting web page.  If you have Unbundled Loop, you can use Loop Splitting or offer stand-alone data services. Provided a link to the Loop Splitting web page.  Qwest Resale Digital Subscriber Line (DSL) is available if you want a Resale option.  Provided a link to the Qwest Resale DSL web page.

	Description
	Diagram
	Replaced diagram with an updated version. The new diagram provides a legend and clarifies some elements in the Line Sharing infrastructure.

	Description
	Terms and Conditions
	Added that Line Sharing is provided where compatible facilities exist and more information can be found in Technical Publication 77406. Provided a link to Technical Publication 77406.  Added that you are responsible for determining whether the physical characteristics of the facility are compatible with your data service.

	Description
	Technical Publications
	Provided the entire name for the technical publication.  It is the Interconnection – Shared Loop Technical Publication 77406.

	Pricing
	Rate structure
	Added Operational Support Systems (OSS) as an element that may be a part of recurring charges.

	Pricing
	Rate structure
	Clarified language regarding applicable charges to the end-user for the product from which the loop is being converted. One –month minimum billing, contract termination liability and associated contract charges will apply as defined in the applicable tariff. 

	Pricing
	Tariffs, Regulations, and Policy
	Added the following to the information that if the end-user disconnects their POTS service with Qwest, the data portion of the loop will also be disconnected: “This information will be reflected in the Loss and Completion Report.  Information regarding Loss and Completion Reports is described in the Provisioning and Installation Overview.” Provided a link to the Provisioning and Installation Overview.

	Features/Benefits
	
	Changed the first feature to state that Line Sharing can provide data and voice on the same copper loop.

	Features/Benefits
	
	Deleted the last Feature/Benefit, which provided the following feature: Uses terms and conditions equal to all providers.  The benefit was: Ensures competition and competitive pricing.

	Applications
	
	Provided a link to the Unbundled Local Loop web page.

	Implementation
	Pre Ordering
	Provided additional pre-ordering activities.  Provided additional details regarding the loop qualification tools.

	Implementation
	Pre Ordering
	Referred you to the IMA Loop Qualification and Raw Loop Data CLEC Job Aide and provided a link for information regarding the loop qualification tool.  

	Implementation
	Pre-Ordering
	In the information for Line Sharing with Port Within Telephone Numbers, removed the details for navigating within Interconnect Mediated Access (IMA) when determining the Serving Wire Center as this information is in the Reference Guide.

	Implementation
	Pre-Ordering
	In the information for Line Splitting with Port Within Telephone Numbers, changed “Interconnect Center” to “Customer Service Center.”

	Implementation
	Pre Ordering
	In the information for Line Sharing with Port Within Telephone Numbers, removed the details for navigating within Interconnect Mediated Access (IMA) when qualifying the loop as this information is in the Reference Guide.

	Implementation
	Pre Ordering
	In the information for Line Sharing with Port Within Telephone Numbers, “To Qualify the loop:” Item 2 changed as follows: “the RLD Tool” has been changed to the “web-based Wire Center RLD Tool. Added that your Qwest Service Manager can provide information about the web-base Wire Center RLD Tool.

	Implementation 
	Ordering
	Removed the links to the individual LSOG forms.  The LSOG link is sufficient.

	Implementation 
	Ordering
	Added the following to some of the more common information required on the LSR with regards to POTS Splitter Information: “If the end-user has a Port Within telephone number, use the Serving Wire Center Splitter.” 

	Implementation
	Provisioning
	For projects, deleted the reference to the Single Point of Contact.  Added that the Qwest Service Manager is the contact for projects.  Provided a link to the Account Management web page.

	Implementation
	Maintenance
	Changed the term “network interface device” to “demarcation point”.

	Implementation
	Billing
	Restructured the paragraphs for clarification purposes.

	Contacts
	
	Changed to reflect the CLEC and Reseller Center Contacts web page is now the Wholesale Customer Contacts web page.

	Frequently Asked

Questions
	
	Changed “network interface device” to “demarcation point” in the answer to question number two.  Also changed “Qwest Wire Center” to “Qwest Serving Wire Center” in the same answer.


WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
Loop Splitting

Effective Date: 
November 6, 2001

The new Loop Splitting Product Catalog (PCAT) will be posted to the Wholesale Markets Web page at the following URL: http://www.qwest.com/wholesale/pcat/loopsplitting.html.

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Description
	
	Provided options to Loop Splitting.  If Qwest provides the voice service, you can use Line Sharing.  Provided a link to the Line Sharing web page.  If you have Unbundled Network Element – Platform (UNE-P), you can use Line Splitting.  Provided a link to the Line Splitting web page.  Qwest Resale Digital Subscriber Line (DSL) is available if you want a Resale option.  Provided a link to the Qwest Resale DSL web page.

	Description
	Diagram
	Replaced diagram with an updated version. The new diagram provides a legend and clarifies some elements in the Loop Splitting infrastructure.

	Description
	Terms and Conditions
	Added that Loop Splitting is provided where compatible facilities exist and more information can be found in Technical Publication 77406. Provided a link to Technical Publication 77406. Added that you are responsible for determining whether the physical characteristics of the facility are compatible with your data service.

	Description
	Technical Publications
	Provided the entire name for the technical publication.  It is the Interconnection – Shared Loop Technical Publication 77406.

	Pricing
	Rate structure
	Added Operational Support Systems (OSS) as an element that may be a part of recurring charges.

	Pricing
	Rate structure
	Clarified language regarding applicable charges to the end-user for the product from which the loop is being converted. One –month billing, contract termination liability and associated contract charges will apply as defined in the applicable tariff. 

	Pricing
	Tariffs, Regulations, and Policy
	Added that if you have an existing analog loop it must be converted one of the above listed loop types prior to ordering Loop Splitting.

	Features/Benefits
	
	Deleted the last Feature/Benefit, which provided the following feature: Uses terms and conditions equal to all providers.  The benefit was ensures competition and competitive pricing.

	Applications
	
	Provided a link to the Unbundled Local Loop web page.

	Implementation
	Pre Ordering
	Provided additional pre-ordering activities.  Provided additional clarification regarding the loop qualification tools.

	Implementation
	Pre Ordering
	Referred you to the IMA Loop Qualification and Raw Loop Data CLEC Job Aide for information regarding the loop qualification tools and provided a link. 


	Implementation
	Pre Ordering
	For Performing a Central Office Splitter Search and Qualifying the Loop, removed the details for navigating within Interconnect Mediated Access (IMA) determining the Serving Wire Center as this information is in the Reference Guide. 

	Implementation
	Pre Ordering
	For Performing a Central Office Splitter Search and Qualifying the Loop, removed the details for navigating within Interconnect Mediated Access (IMA) when qualifying the loop as this information is in the Reference Guide 

	Implementation
	Pre Ordering
	For Performing a Central Office Splitter Search and Qualifying the Loop, changed “Interconnect Center” to “Customer Service Center” when obtaining the Customer Service Record (CSR).

	Implementation
	Ordering
	Added that Loop Splitting is ordered the same way as Line Sharing/Shared Loop 

	Implementation
	Ordering
	Added that in the Remarks Section of the LSR form, you need to provide the ZCID of the party who owns the splitter.

	Implementation
	Ordering
	Removed links to individual LSOG forms, as the LSOG LSR link is sufficient.

	Implementation 
	Ordering
	Added the following to some of the more common information required on the LSR with regards to POTS Splitter Information: “of the Serving Wire Center”.

	Implementation 
	Ordering
	For projects, deleted the reference to the Single Point of Contact.  The Qwest Service Manager is the contact for projects.  

	Implementation
	Maintenance
	Changed the term “network interface device” to “demarcation point”.

	Implementation
	Billing
	Restructured the paragraphs for clarification purposes.

	Contacts
	
	Changed to reflect the CLEC and Reseller Center Contacts web page is now the Wholesale Customer Contacts web page.


WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
Line Splitting

Effective Date: 
November 6, 2001

The new Line Splitting Product Catalog (PCAT) will be posted to the Wholesale Markets Web page at the following URL: http://www.qwest.com/wholesale/pcat/linesplitting.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Description
	
	Provided options to Line Splitting.  If Qwest provides the voice service, you can use Line Sharing.  Provided a link to the Line Sharing web page.  If you have Unbundled Loop, you can use Loop Splitting or offer stand-alone data services. Provided a link to the Loop Splitting web page.  Qwest Resale Digital Subscriber Line (DSL) is available if you want a Resale option.  Provided a link to the Qwest Resale DSL web page.

	Description
	Diagram
	Replaced diagram with an updated version. The new diagram provides a legend and clarifies some elements in the Line Splitting infrastructure.

	Description 
	Terms and Conditions
	Added that Line Splitting is provided where compatible facilities exist and more information can be found in Technical Publication 77406. Provided a link to Technical Publication 77406. Added that you are responsible for determining whether the physical characteristics of the facility are compatible with your data service.

	Description
	Technical Publications
	Provided the entire name for the technical publication.  It is the Interconnection - Shared Loop Technical Publication 77406.

	Pricing
	Rate structure
	Added Operational Support Systems (OSS) as an element that may be a part of recurring charges.

	Pricing
	Rate structure
	Clarified language regarding applicable charges to the end-user for the product from which the loop is being converted. One -month minimum billing, contract termination liability and associated contract charges will apply as defined in the applicable tariff. 

	Pricing
	Tariffs, Regulations, and Policy
	Added the following to the information that if the Unbundled Network Element – Platform (UNE-P) Plain Old Telephone Service (POTS) with Qwest is disconnected, the data portion of the account must also be disconnected: “This information will be reflected in the Loss and Completion Report.  Information regarding Loss and Completion Reports is described in the Provisioning and Installation Overview.” Provided a link to the Provisioning and Installation Overview.

	Features/Benefits
	
	Deleted the last Feature/Benefit, which provided the following feature: Uses terms and conditions equal to all providers.  The benefit was: Ensures competition and competitive pricing.


	Applications
	
	Provided a link to the UNE-P POTS web page.

	Implementation
	Pre Ordering
	Provided additional pre-ordering activities.  Provided additional clarification regarding the loop qualification tools.

	Implementation
	Pre Ordering
	Referred you to the IMA Loop Qualification and Raw Loop Data CLEC Job Aide for information regarding the loop qualification tools and provided a link. 

	Implementation
	Pre Ordering
	In the information for Line Splitting with Port Within Telephone Numbers, removed the details for navigating within Interconnect Mediated Access (IMA) when determining the Serving Wire Center as this information is in the Reference Guide.

	Implementation
	Pre-Ordering
	In the information for Line Splitting with Port Within Telephone Numbers, changed “Interconnect Center” to “Customer Service Center.”

	Implementation
	Pre Ordering
	In the information for Line Splitting with Port Within Telephone Numbers, removed the details for navigating within Interconnect Mediated Access (IMA) when qualifying the loop as this information is in the Reference Guide.

	Implementation
	Pre Ordering
	In the information for Line Splitting with Port Within Telephone Numbers, “To Qualify the loop:” Item 2 changed as follows: “the RLD Tool” has been changed to the “web-based Wire Center RLD Tool. Added that your Qwest Service Manager can provide information about the web-base Wire Center RLD Tool.

	Implementation
	Ordering
	Removed reference to the specific section in Statement of Generally Available Terms (SGAT) for the Basic Installation option as the information may be in a different section depending on the state SGAT.

	Implementation
	Ordering
	Added that NC/NCI codes used for Line Splitting are the same as those used for Line Sharing/Shared Loop and provided a link to the web page.

	Implementation
	Ordering
	Added Line Splitting is ordered the same way as Sharing/Shared Loop 

	Implementation
	Ordering
	Added that in the Remarks Section of the LSR form, you need to provide the ZCID of the DLEC provider.

	Implementation
	Ordering
	Removed link to individual LSOG forms the LSOG link is sufficient.

	Implementation 
	Ordering
	Added the following to some of the more common information required on the LSR with regards to POTS Splitter Information: “If the end-user has a Port Within telephone number, use the Serving Wire Center Splitter.”

	Implementation 
	Ordering
	For projects, deleted the reference to the Single Point of Contact.  The Qwest Service Manager is the contact for projects.  Provided a link

	Implementation
	Maintenance
	Changed the term “network interface device” to “demarcation point”.

	Implementation
	Billing
	Restructured the paragraphs for clarification purposes.

	Contacts
	
	Changed to reflect the CLEC and Reseller Center Contacts web page is now the Wholesale Customer Contacts web page.





























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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