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Announcement Date: 
November 7, 2001


Effective Date: 
November 8, 2001


Document Number: 
PROD.11.07.01.F.00192.Resale_Bus&Res_POTS

Notification Category: 
Product Notification


Target Audience:
Resellers

Subject:
Updated Product Information for Business and Residence POTS 

TO:

Beginning November 8, 2001, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for Business and Residence POTS.

The PCAT has been changed and expanded in various sections to provide more information for the Resellers.  The expanded information that includes additional training courses, a direct reference to the Telcordia Generic Requirements, and a single hyperlink to the LSOG for all request forms will make enable the Resellers to obtain information more easily and quickly. Qwest DSL and its associated USOCs have also been added.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
Resale Local Exchange Services – Business and Residence POTS

Effective Date: 
November 8, 2001

The updated Resale Local Exchange Services – Business and Residence POTS Product Catalog will be posted to the Wholesale Markets Web page at the following URL http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html
 If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	PCAT Name
	
	· Added Resale to PCAT name

	Availability
	
	· “View state specific” should not be in blue text since it is not part of the hyperlink.

	Terms and Conditions
	
	· “Web page” should not be in blue text since it is not part of the hyperlink.

· Change “White Pages” text to blue, as it is part of the hyperlink to directory listings. 

	Technical Publications
	
	· Add “Information can be found in the following publications:

· Add new text for Telcordia Generic Requirements (GR-TRV-002275 NOTES ON THE NETWORK, Issue 3, 1997)

	Pricing
	Rates
	· Add “Interconnection Agreement, Resale Agreement or the” SGAT, Exhibit A.

· Change “prices” to “rates.”

· Delete “If you have an existing Interconnection and/or Resale agreement with Qwest, wholesale discounts are included in your agreement.”

	Tariffs, Regulations and Policies
	
	· “The state specific” should not be in blue text since it is not part of the hyperlink.

· Add “Additional policy information can be found in the Interconnection Agreement, Resale Agreement or the SGAT for the relevant stat and hyperlinks to SGAT and Tariffs.

	Optional Features
	
	· Add Qwest DSL and USOCs and hyperlinks to resaledsl.

	Implementation
	Pre Ordering
	· Change to add “Retrieve and review” the Customer Service Records

· Change to show “Reserving” telephone numbers

· Add “Local Primary Interexchange Carrier (LPIC) availability.”

	Implementation
	Ordering
	· Establish one hyperlink to LSOG and remove individual hyperlinks.

· Add “Interconnect Mediated Access” for acronym IMA

· Remove all reference to Manual Interfaces.

	Implementation
	
	· Remove paragraph that repeats Telcordia Requirements.

· Add, ”Loss and Completion Reports are based on loss and gain account activity and hyperlinks to Provisioning Overview.

	Training
	
	· Add POTS Product Overview course and description, and hyperlinks Training.

· Add POTS Resale course and description, and hyperlinks Training.

	Contact
	
	· Change name from Reseller Center Contacts to “Wholesale Center Contacts are.” 





























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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