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	Announcement Date:
	November 7, 2002

	Effective Date:
	November 8, 2002

	
	

	Document Number:
	PROD.11.07.02.F.00849.CustomizedRouting_V8

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	CMP – Customized Routing – V8.0

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	Not Applicable


	Summary of Change:
On November 8, 2002 Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Customized Routing. 

Updates include:

· Corrections/clarifications/additional information that does not change the product or process - Updated the document to clarify information.

· Training information – Updated and added training courses. 

· URL addition – Added URLs in the Ordering section for the Service Interval Guide (SIG), Provisioning and Installation Overview and Qwest Service Mangers.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web Site at this URL: http://www.qwest.com/wholesale/pcat/customrouting.html



	Comment Cycle:

No formal comment cycle applies. CLECs who feel the change(s) described in this Level 1 notification alter(s) CLEC operating procedures should immediately contact the Qwest CMP Manager, by e-mail, at cmpcr@qwest.com.




Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Customized Routing

Effective Date:
November 8, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact Customized Routing. 

This information will be found at URL: http://www.qwest.com/wholesale/pcat/customrouting.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	
	Customized Routing – DELETE V7.0 ADD V8.0

	Product Description
	
	Customized Routing service allows you to route your end-user’s ADD Operator Services (OS) (0+ Local) and/or Directory Assistance (DA) (555 or 411) calls differently than Qwest’s end-user’s calls originating on the same End Office switch.  Customized Routing service permits you to identify and route particular DELETE classes ADD types of dialing patterns of your end-user’s calls that originate on Qwest’s End Office switch to your dedicated interoffice trunk facilities, DELETE including facilities provided by you, facilities leased from Qwest as Unbundled Dedicated Interoffice Transport (UDIT) (Link blue text to: http://www.qwest.com/wholesale/pcat/udit.html) or facilities provided by a third party.

Customized Routing service is provided using software features of the End Office switch.  A unique Line Class Code (LCC) is assigned to the end-user call type(s) you wish to have routed to DELETE your ADD the dedicated trunks and transport facilities ADD you utilize. 

DELETE Feature Interaction

Customized Routing service is an Optional Feature that can be requested with the following services either at the time of your original order or at a later date:

· Resale service (Link blue text to: http://www.qwest.com/wholesale/pcat/resalegeneral.html)
· UBS service (Link blue text to: http://www.qwest.com/wholesale/pcat/unswitch.html)

· UNE-P Combination service (Link blue text to: http://www.qwest.com/wholesale/pcat/unep.html)
Basic Product Capabilities and Restrictions

Some switch types may have memory and technical limitations as to the number of LCCs that can be implemented.


	Product Diagram
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	Product Description
	Availability
	ADD Customized Routing is not available for IntraLATA NPA 555-1212 dialing in the following states:

· Iowa

· Nebraska

· North Dakota

· Wyoming

	Product Description
	Terms and Conditions
	DELETE LCCs are a finite resource within the switch; therefore Customized Routing service will be available on a first-come, first-served basis.  LCC availability, in each of Qwest’s switches, will be determined on an Individual Case Basis (ICB).  Service intervals for provisioning Customized Routing services are also determined on an ICB. 

You must provide comprehensive routing information with any Customized Routing service request.  Qwest will process your request for Customized Routing service and will provide you with LCC(s) for inclusion in your Local Service Request (LSR).

Customized Routing service requires that dedicated interoffice trunks must be in place prior to implementing the requested LCCs.

Customized Routing is not available for your end-user’s 911 and 1+ traffic.

ADD LCCs are a finite resource within the switch; therefore Customized Routing service will be available on a first-come, first-served basis depending on the availability in each of Qwest’s switches. Development and deployment intervals for multiple LCCs and/or involving multiple Qwest switches are determined on an Individual Case Basis (ICB). 

Some switch types and certain End Offices may have memory and technical limitations as to the number of LCCs that can be implemented.  End Office capacity and technical limitations will be evaluated on an office-by-office basis.

	Pricing
	Rate Structure
	Customized Routing service requires complex and detailed programming of Qwest originating DELETE Tandem ADD End Office switches.  This includes “Pre-Conditioning” of existing LCCs to allow deployment of the requested unique LCCs for your Customized Routing service request.  Nonrecurring charges apply for this work.  

DELETE There is no monthly recurring charge for Customized Routing service.

	Pricing 
	Rates
	DELETE Nonrecurring charges for development and deployment of Customized Routing service are included in your Interconnection Agreement.  

If you do not have an existing Interconnection Agreement that includes terms, conditions, or prices for Customized Routing service, you can find nonrecurring charges for development and deployment of a new LCC for routing of DA and OS traffic in Exhibit A of Qwest’s Statement of Generally Available Terms (SGAT) (Link blue text to: http://www.qwest.com/about/policy/sgats) for the relevant state.
ADD Rates are available in Exhibit A of your Interconnection Agreement or in Qwest’s Statement of Generally Available Terms (SGATs) (Link blue text to: http://www.qwest.com/wholesale/clecs/negotiations.html) and describes the nonrecurring charges for the development and deployment of Customized Routing service and a new LCC for the routing of DA and OS traffic. 

Nonrecurring charges to provision the LCC for individual end-users may apply, based on the type of service and activity you are requesting, after Customized Routing LCCs are deployed in a switch.  Refer to the specific product being ordered, Resale -General, (Link blue text to: http://www.qwest.com/wholesale/pcat/resalegeneral.html) Unbundled Network Elements – Platform (UNE-P) General Information  (Link blue text to: http://www.qwest.com/wholesale/pcat/unep.html) combination type services or Unbundled Network Element – Switching (UBS)  (Link blue text to: http://www.qwest.com/wholesale/pcat/unswitch.html), for additional information.

Monthly recurring charges do not apply to Customized Routing service.

	Applications
	
	DELETE Customized Routing service allows you to have certain types of your end-users call traffic delivered to your dedicated interoffice facilities, and/or to DA and OS platforms designated by you.

Customized call branding can also use Customized Routing service in order to have your end-user’s DA and/or OS calls to Qwest’s Directory Assistance (DA) (Link blue text to: http://www.qwest.com/wholesale/pcat/voicedirasst.html) and/or Operator Services (Link blue text to: http://www.qwest.com/wholesale/pcat/opsserv.html) branded with your own name.
ADD Not applicable to Qwest Customized Routing Service.

	Implementation
	Product Prerequisites
	DELETE Customized Routing service cannot be established and deployed until you have requested and turned up Dedicated Interoffice Trunking.  

ADD To be able to use Customized Routing service, you DELETE You must order Qwest End Office Switching via Resale service, (Link blue text to: http://www.qwest.com/wholesale/pcat/resalegeneral.html) UNE-P (Link blue text to: http://www.qwest.com/wholesale/pcat/unep.html) Combination service, or UBS service (Link blue text to: http://www.qwest.com/wholesale/pcat/unswitch.html) DELETE in order to use Customized Routing service.

ADD Customized Routing service cannot be established and deployed until you have requested and installed Dedicated Interoffice Trunking.  The trunking requirements are as follows:
DELETE Trunking Requirements 

ADD For additional information regarding trunks, refer to Unbundled Dedicated Interoffice Transport (UDIT).  (Link blue text to: http://www.qwest.com/wholesale/pcat/udit.html)

	Implementation
	Pre Ordering
	DELETE Once the pre-condition of the switch software for the Customized Routing service has been completed, refer to the product specific documents for Interconnect Mediated Access (IMA) information. (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html)  The IMA User’s Guide specifically details the information applicable to Pre-Ordering functions.  (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html) 

General pre-ordering information is located in the Pre Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)
ADD General pre-ordering activities are described in the Pre Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html) 

The following is the process for pre-ordering Customized Routing:

1. A separate Qwest Customized Routing Service Line Class Code (LCC) Request is required for each End Office Common Language Location Identifier (CLLI™) in which Customized Routing LCCs are being requested.  Your Qwest Service Manager (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html) can provide and assist you in filling out the form.  A Customized Routing request is required for every end office requiring an LCC.  Once the form(s) is completed, submit it to your Quest Service Manager.  Each request will be evaluated on an ICB.

2. Based on the information submitted on your request form, Qwest will determine if facilities are available.  The Qwest Service Manager will advise you by telephone if facilities are not available and will also advise you when to send a new request when facilities are made available.  

3. If facilities are available, your Qwest Service Manager will arrange a pre-order meeting.  At the pre-order meeting you will need to provide Qwest with the comprehensive network plan, specific routing requirements and Desired Due Dates (DDDs

4. You will receive a Central Office (CO) specific detailed quote and time estimate 30 business days after the pre-order meeting. 
5. You have 30 calendar days to review the quote and advise your Qwest Service Manager if you accept it.  If you do not respond within the 30 calendar days, a new Customized Routing LCC Request form will need to be submitted to start the process again.
Once you accept the quote, you will be billed the full amount via the Billing and Receivable Tracking (BART) billing system (Link blue text to: http://www.qwest.com/wholesale/clecs/bart.html) and you must remit 50% of the development and deployment charges before Qwest will initiate the manual process to establish the LCC(s).

6. Your Qwest Service Manager will arrange a pre-order meeting.  At the pre-order meeting you will need to provide Qwest with the comprehensive network plan, specific routing requirements and Desired Due Dates (DDDs

7. You will receive a Central Office (CO) specific detailed quote and time estimate 30 business days after the pre-order meeting. 
8. You have 30 calendar days to review the quote and advise your Qwest Service Manager if you accept it.  If you do not respond within the 30 calendar days, a new Customized Routing LCC Request form will need to be submitted to start the process again.
Once you accept the quote, you will be billed the full amount via the Billing and Receivable Tracking (BART) billing system (Link blue text to: http://www.qwest.com/wholesale/clecs/bart.html) and you must remit 50% of the development and deployment charges before Qwest will initiate the manual process to establish the LCC(s).

	Implementation
	Ordering
	DELETE General ordering information can be found in the Ordering Overview. (Link blue text to http://www.qwest.com/wholesale/clecs/ordering.html.) 

Customized Routing service requests will be evaluated on an ICB.

Each Customized Routing request is for an individual End Office for a unique LCC.  

The following is the process for ordering Customized Routing:

1.  Contact your Qwest Service Manager to order Customized Routing.  Your Qwest Service Manager will provide you a Customized Routing Form and assist you as you complete the form. 

2. A pre-order meeting will be jointly established to provide Qwest with the comprehensive network plan, specific routing requirements and Desired Due Dates (DDDs).  You will interact with your Qwest Service Manager to work the manual provisioning required to establish and deploy LCC(s) for Customized Routing service.

3. You will receive a Central Office (CO) specific detailed quote and time estimate 30 business days after the pre-order meeting. 
4. You will be billed via the Billing and Receivable Tracking (BART) billing system (Link blue text to: http://www.qwest.com/wholesale/clecs/bart.html) and must remit 50% of the quoted charges prior to Qwest initiating the manual process for establishing the LCC(s).  

5. You will be notified of the completion of the LCC(s) establishment process.  Then you will be required to remit the remaining 50% of the quoted charges prior to Qwest initiating the work required for the manual deployment of the LCC(s).

6. Remit payment of the remaining 50% on the BART bill to your Qwest Service Manager.  Your Qwest Service Manager will verify that your trunks are in place and Qwest will begin the deployment process.  If your trunks are not in place, you will be notified that the process is on hold until your trunks are in place. 

7. Qwest will advise you of the three character unique LCC(s) when the deployment process is completed in the requested Switch/Office.

8. Include you LCC information (e.g., Customized Routing LCC XXX should be provisioned on this service at LCC XXX) in the Remarks Section of your LSR for Resale service (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleinfo.html), UNE-P Combination service, (Link blue text to: http://www.qwest.com/wholesale/pcat/unep.html) or UBS (Link blue text to: http://www.qwest.com/wholesale/pcat/unswitch.html) service.
ADD General ordering activities are described in the Ordering Overview. (Link blue text to http://www.qwest.com/wholesale/clecs/ordering.html)  
Service interval guidelines are found in the Service Interval Guide (SIG).  (Link blue text to:  http://www.qwest.com/wholesale/guides/sig/index.html)
The following is the process for ordering Customized Routing:

1. Your Qwest Service Manager (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html) will contact you by telephone when the development and testing process is compete and the LCC(s) are ready for deployment.  The remaining 50% of the development and deployment charges must be received by your Qwest Service Manager before Qwest will initiate the deployment process.  (Development and deployment of one unique LCC, in a single Qwest switch, may take up to 60 days once the charges have been paid).

2. When the remaining 50% has been received, your Qwest Service Manager will advise you the three character unique LCC(s) by telephone. The Qwest Service Manager ask you your preference of receiving a copy of the Customized Routing Service Line Class Code (LCC) Request form listing the three character unique LCC(s), either by email or fax.    

3. When submitting Local Service Request(s) (LSRs) (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html), include the LCC information in the Remarks Section (e.g., Customized Routing LCC XXX should be provisioned on this service).  Additional ordering information can be found for the type of service you are ordering in Resale - General service (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleinfo.html), Unbundled Network Elements – Platform (UNE-P) General Information combination type service, (Link blue text to: http://www.qwest.com/wholesale/pcat/unep.html) or Unbundled Network Element – Switching (UBS) (Link blue text to: http://www.qwest.com/wholesale/pcat/unswitch.html) service.

	Implementation
	Provisioning and Installation
	ADD General provisioning and installation activities are identified in the Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)
Once the LCC is established, ADD a Qwest technician will test the LCC to validate that the routing is correct based on information provided by you. DELETE it ADD The LCC will be deployed ADD in the requested end office switch per the installation interval defined during the ordering process.  ADD The Qwest Service Manager will notify you the LCC has been properly routed, allowing you to verify the custom routed service.
DELETE A Qwest technician will test the LCC to validate that the routing is correct based on information provided by you.  Qwest will notify you that the LCC is properly routed before handoff, allowing you to verify the custom routed service.  Testing of the dedicated transport service will follow the existing process.

	Implementation
	Maintenance and Repair
	DELETE General information concerning Maintenance and Repair is available in the Maintenance and Repair Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/maintenance.html)
ADD Information is available in the Maintenance and Repair Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/maintenance.html)
DELETE Maintenance and Repair contact information can be found in Wholesale Customer Contacts. (Link blue text to: http://www.qwest.com/wholesale/clecs/escalations.html)

	Implementation
	Billing
	Nonrecurring charges for DELETE establishing and deploying ADD development and deployment of Customized Routing service are billed DELETE using Qwest’s BART system ADD via Billing Informaton - Billing and Receivable Tracking (BART). (Link blue text to: http://www.qwest.com/wholesale/clecs/bart.html)  DELETE See the Ordering Section above for more information.  (Link blue text to: Customized Routing PCAT, Ordering Section)
DELETE Nonrecurring charges for provisioning Customized Routing service with Resale service (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleinfo.html), UNE-P Combination service, (Link blue text to: http://www.qwest.com/wholesale/pcat/unep.html) and UBS service (Link blue text to: http://www.qwest.com/wholesale/pcat/unswitch.html) are billed in the Customer Records Information System (CRIS) on the CLEC’s Summary Bill.  Detailed information regarding the CRIS Summary Bill, Inquiry and Disputes is described in Billing Information – Customer Records and Information System (CRIS).  (Link blue text to: http://www.qwest.com/wholesale/clecs/cris.html)

	Training
	
	Qwest 101: “Doing Business with Qwest”

· DELETE This introductory course is designed to teach the facilities-based CLEC and Reseller CLEC how to do business with Qwest.  It will provide a general overview of products and services, Qwest systems, ASR/LSR, reports, and web resource access information.  ADD This introductory instructor-led training course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest billing and support systems, processes for submitting service requests, reports, and web resource access information.  Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)
DELETE Unbundled Network Elements (UNE-Loop, UNE-Switch, UDIT)

· This is a self-directed, web-based training course that provides you with an overview level of knowledge of the Unbundled Network Elements product and its features.  Participants will learn about three specific elements: Unbundled Switch Elements, Unbundled Loop Elements, and Unbundled Dedicated Interoffice Transport.  Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_une.html)
ADD Unbundled Network Element - Switching 

· This is a self-directed, web-based training course that provides you with an overview of the Unbundled Network Element - Switching product and its features. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_ubs.html)
ADD Unbundled Loop Elements (ULE) 

· This is a self-directed, web-based training course that provides you with an overview of the Unbundled Loop Elements (ULE) product and its features. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_ubl.html)
ADD Unbundled Dedicated Interoffice Transport (UDIT) 

This is a self-directed, web-based training course that provides you with an overview of the Unbundled Dedicated Interoffice Transport (UDIT) product and its features.  Click here to learn more about this course and to register.  (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_udit.html)

	Contacts
	
	DELETE General contact information is identified in Wholesale Customer Contacts. (Link blue text to: http://www.qwest.com/wholesale/clecs/escalations.html)
ADD Qwest contact information is available in Wholesale Customer Contacts. (List blue text to: http://www.qwest.com/wholesale/clecs/escalations.html) 
Qwest Service Manager (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)


LEGEND


DF = Distribution Frame


DSX = Digital Cross Connect (Type of switch)





�


CLEC End-user





CLEC Central Office














                 �


CLEC Designated Operator or DA





Switch





CLEC Custom Routing Facility / Trunks





Trunk Side Port





Line Side Port





Switch





DSX





DF





Qwest Central Office





Customized Routing with Resale, UBS, or UNE-P








The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

