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	Announcement Date:
	November 7, 2002

	Effective Date:
	November 8, 2002

	
	

	Document Number:
	PROD.11.07.02.F.00852.CentralOffice_ACD

	Notification Category:
	Product Notification

	Target Audience:
	Resellers

	
	

	Subject:
	CMP – Central Office-Automatic Call Distribution Service (CO-ACD)

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	Not Applicable


	Summary of Change:
On November 8, 2002, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Resale – Central Office-Automatic Call Distribution Service (CO-ACD).  

Corrections, clarifications and additional information that does not change CLEC operating processes were made throughout the PCAT.  

· The Product Description was enhanced to provide clarifying information on the product offering. 
· The Rate Structure subsection was updated to provide additional information regarding Rate Stability Plans and a hyperlink was established to direct you towards additional information. 
· The Rates subsection was updated to provide clarifying information and redundant information was removed.
· A Technical Publications subsection was added and hyperlinks established to the information sources.
· The Optional Features subsection was enhanced and a hyperlink established to Qwest Service Managers. 
· The Ordering and Provisioning and Installation subsections were updated to remove redundant information. 
· The Training subsection was updated to correct current training course descriptions.
You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web Site at this URL: http://qwest.com/wholesale/pcat/resalecoacd.html


	Comment Cycle:

No formal comment cycle applies. CLECs who feel the change(s) described in this Level 1 notification alter(s) CLEC operating procedures should immediately contact the Qwest CMP Manager, by e-mail, at cmpcr@qwest.com.


Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Central Office-Automatic Call Distribution Service (CO-ACD)

Effective Date:
November 8, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – Central Office-Automatic Call Distribution Service (CO-ACD)

This information will be found at URL: http://qwest.com/wholesale/pcat/resalecoacd.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	
	CO–ACD can be provided as Basic CO–ACD or Deluxe CO–ACD. You may have more than one CO–ACD DELETE group, but within a ADD Customer Group, DELETE system, all positions must be either Basic or Deluxe.

DELETE CO-ACD includes the following products that offer detailed reporting options that allow for improved planning and network management:

· Monitor Partner is a network based service bureau Management Information System (MIS) that provides real-time call enter activity display, load management capability and historical reporting. 

· MIS interface is a data link to a Perimeter Technology MIS platform that Qwest installs and maintains at the end-users premises. This offers the same functionality as Monitor Partner, however the end-user owns rather than leases the MIS platform.

	Pricing
	Rate Structure
	ADD CO-ACD is billed on a month-to month basis for systems of 20 lines or less, or on a Rate Stability Plan (RSP).
ADD Qwest retail rates, rate elements and RSP information is located in the state specific Tariffs/Catalogs/Price Lists.  (Link blue text to: http://www.qwest.com:8000/)
ADD Additional rate structure information can be found in the Statement of Generally Available Terms and Conditions (SGAT), the state specific tariff, or your Interconnection Agreement. (Link blue text to: http://www.qwest.com/about/policy/sgats)
DELETE Recurring rate elements for Resale CO–ACD include:

· Associated Service

· Digital Facility Interface, if applicable

· Network Access Registers (NARS), apply to calls that don’t go through the ACD

· End-user Common Line (CALC) charge applies per agent/supervisor position

· Agent and Supervisor Station Lines

Month to month service is available for systems from 5-20 agent and supervisor positions only.

Minimum service period is one month.

Rate stabilized service requires five or more agent positions for a minimum period of 12 months.

Rate stabilized Agent and Supervisor positions are rated based on quantity, location, distance from the central office, and length of contract term.

Network Access Register (NAR) rates are not required for incoming ACD Group Calls.  NARs are required for Secondary Directory Numbers (SDNs) for local calling.  A primary telephone number is assigned to each agent and supervisor position.

Rates and charges for Resale CO–ACD are in addition to the rates and charges for the services with which it is associated.

Non-recurring installation, change and conversion charges are also assessed.


	Pricing
	Rates
	ADD Qwest’s retail rates for CO-ACD Service, less any applicable resale discount apply to resold CO-ACD service. Rates and/or applicable discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement. 

DELETE Rates are available in your Interconnection Agreement or in the Statement of Generally Available Terms and Conditions (SGAT), Exhibit A for the relevant state. (Link blue text to: http://www.qwest.com/about/policy/sgats)

	Pricing
	Technical Publications
	ADD Technical Publications
ADD Technical characteristics are described in the following Technical Publications: 

· Telcordia Special Reports (SRs), SR-2275, Notes on the Network. (Link blue text to: http://telecom-info.telcordia.com) 

· American National Standards Institute (ANSI) Standard Publications (Link blue text to: http://web.ansi.org) 

	Pricing
	Optional Features
	ADD Contact your Qwest Service Manager to discuss optional features available with CO-ACD. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html).
Many of the features are inherent to the product and are activated using keys or buttons on the telephone.  

	Implementation
	Ordering
	DELETE If you are requesting new installation of CO-ACD Service, converting or changing an existing CO-ACD Service, contact your Qwest Service Manager for assistance. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html).
DELETE Service interval guidelines are described in the Service Interval Guide (SIG).  (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html)


	Implementation
	Provisioning and Installation
	ADD General provisioning and installation activities are described in the Provisioning and Installation Overview. (Link blue text to: http://qwest.com/wholesale/clecs/provisioning.html)
DELETE Provisioning intervals are found in the SIG.  (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html)

	Implementation
	Training
	Qwest 101: “Doing Business With Qwest”

ADD This introductory instructor-led training course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest billing and support systems, processes for submitting service requests, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)

DELETE This introductory course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest systems, ASR/Local Service Ordering Guide (LSOG), reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)


The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

