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	Announcement Date:
	November 7, 2002

	Effective Date:
	November 8, 2002

	
	

	Document Number:
	PROD.11.07.02.F.00853.AnalogLoop_2_4_Wire

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	CMP – Unbundled Local Loop – 2-Wire or 4-Wire Analog (Voice Grade) Loop 

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	Not Applicable


	Summary of Change:
On November 8, 2002, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Unbundled Local Loop – 2-Wire or 4-Wire Analog (Voice Grade) Loop.

Each of the following is a correction, clarification or additional information that does not affect the product or process:

· In the Product Description section, a link to Unbundled Local Loop – General Information was added. 
· The Availability and Terms and Conditions subsections were rewritten for clarity.
· The Rate Structure and Tariffs, Regulations and Policies subsections were rewritten for clarity.
· Features and Benefits are now displayed in a table format.

· The name of the New Customer Questionnaire was corrected from “New Product Questionnaire” in the Product Prerequisites subsection.
· In the Pre-Ordering subsection, the hyperlink for the IMA User’s Guide was corrected.
· Additional information regarding IMA and DLR reports was added to the Ordering subsection. As well, an additional LSOG form was added.
· The hyperlink for FOCs was corrected and specific links to the Ordering section of the Unbundled Local Loop – General Information document were added in the Ordering and Provisioning and Installation subsections.

· A billing hyperlink for Loss and Completion Reports was added to the Billing subsection.
· The Training section of the document was modified to add one additional course and course description.  

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web Site at this URL: http://www.qwest.com/wholesale/pcat/unloop24wireanalogvoice.html.



	Comment Cycle:

No formal comment cycle applies. CLECs who feel the change(s) described in this Level 1 notification alter(s) CLEC operating procedures should immediately contact the Qwest CMP Manager, by e-mail, at cmpcr@qwest.com.




Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Unbundled Local Loop – 2-Wire or 4-Wire Analog (Voice) Grade Loop 

Effective Date:
November 8, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact the products section for Unbundled Local Loop – 2-Wire or 4-Wire Analog (Voice Grade) Loop.

This information will be found at URL: 

http://www.qwest.com/wholesale/pcat/unloop24wireanalogvoice.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Title
	
	Unbundled Local Loop – 2-Wire or 4-Wire Analog (Voice Grade) Loop – DELETE V13.0 ADD V14.0 

	Product Description
	
	ADD General information regarding Unbundled Local Loop products is located in Unbundled Local Loop – General Information. (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html)

	Product Description
	Availability
	ADD 2-Wire or 4-Wire Analog (Voice Grade) Loop is available where facilities exist to support 2-Wire or 4-Wire Analog (Voice Grade) Loop services throughout Qwest’s 14-state local service territory. (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html)
DELETE The 2-Wire or 4-Wire Non–Loaded Capable Loop is provided in compliance with provisions in Commission Orders and State Requirements.  Additional information is available in the Tariffs, Regulations and Policies section of Unbundled Local Loop General Information.  (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html#pri

)

	Product Description
	Terms and Conditions
	General Interconnection Agreement, ADD regulation and policy information for 2-Wire or 4-Wire Analog (Voice Grade) Loop is located in the Terms and Conditions section of Unbundled Local Loop – General Information. (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html#prod) DELETE regulations and policies information as described in Unbundled Local Loop – General Information. (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html)

	Pricing
	Rate Structure
	ADD Additional rate element information is located in the Pricing section of Unbundled Local Loop – General Information. (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html#pri)

DELETE Additional rate element information is located in Unbundled Local Loop – General Information. (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html) 

	Pricing 
	Tariffs, Regulations and Policies
	ADD Tariffs, regulations and policies are located in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000)
ADD Additional tariff, regulation and policy information applicable to Unbundled Local Loop is located in the Tariffs, Regulations and Policies section of Unbundled Local Loop – General Information. (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html#pri)
DELETE General tariff, regulations and policies information is described in Unbundled Local Loop – General Information. (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html) 

	Features/ Benefits
	
	


	Features
	Benefits

	ADD Market Presence DELETE Unbundled Local Loops
	· ADD Allows you to provide DELETE Provide Local Exchange Telephone Service to ADD your end-users

· DELETE Minimizes investment in your network

· DELETE Ability to lease facilities from Qwest at wholesale rates

	ADD Low Costs
	· ADD Minimizes the investment in your network
· ADD Ability to lease facilities from Qwest at wholesale rates


	Implementation 
	Product Prerequisites
	If you are an existing CLEC wish to amend your Interconnection Agreement or New ADD Customer DELETE Product Questionnaire, additional information is located in the Negotiations Template Agreement. (Link blue text to: http://www.qwest.com/wholesale/clecs/negotiations.html)

	Implementation
	Pre-Ordering
	The Interconnect Mediated Access (IMA) User’s Guide specifically details information applicable to pre-ordering functions. ADD (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html) DELETE (Link blue text to: http://www.qwest.com/wholesale/ima/gui/document.html) 

	Implementation
	Ordering
	2-Wire or 4-Wire Analog (Voice Grade) Loop service requests are submitted using the following Local Service Ordering Guidelines (LSOG) forms:

ADD Directory Listing (DL), if applicable
ADD Service requests should be placed using IMA Electronic Data Interchange (EDI), (Link blue text to: http://www.qwest.com/wholesale/ima/edi/index.html) IMA Graphical User Interface (GUI), (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html) or faxed to (888) 796-9089.

Design Layout Record (DLR) ADD requests are in the IMA EDI Network Disclosure Document (Link blue text to: http://www.qwest.com/disclosures/netdisclosure409.html) and DELETE Information about requesting and viewing a DLR is described in the IMA User’s Guide.  (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html) 

Unbundled Local Loops are assigned Circuit Identification numbers. Detailed information about the Circuit Identification number format is located in ADD the Ordering section of Unbundled Local Loop – General Information. (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html#order) DELETE  Unbundled Local Loop – General Information. (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html)

Installation hours are 8:00 a.m. to 5:00 p.m., Monday through Friday. Installations requested outside of ADD Qwest DELETE the normal operating hours are considered to be Out of Hours Installations.

Six installation options are available for Unbundled Local Loop. Detailed information about the different installation options is located in ADD the Ordering section of Unbundled Local Loop – General Information. (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html#order) DELETE Unbundled Local Loop – General Information. (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html)
DELETE Orders should be placed via IMA-Graphical User Interface (GUI) (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html) or faxed to (888) 796-9089.The IMA User’s Guide specifically details information applicable for the ordering functions. (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html) Additional information is available in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html) 

DELETE Valid LSR ACT types are described in Unbundled Local Loop -General Information. (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html)

	Implementation
	Provisioning and Installation
	Firm Order Confirmation (FOC) intervals are found in the SIG. (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html) DELETE Information about FOC is available in the Provisioning and Installation Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html) 

Cooperative Testing information is located in ADD the Ordering section of Unbundled Local Loop – General Information. (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html#order) DELETE Unbundled Local Loop - General Information. (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html)
DELETE Information about Loss and Completion Reports is available in the Unbundled Local Loop – General Information. (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html) 

	Implementation 
	Billing
	ADD Loss and Completion Reports are generated based on loss and gain account activity.  Completion notification, including Loss and Completion Reports, is described in Billing Information – Additional Outputs – SMDR, Completion Report, Loss Report. (Link blue text to: http://www.qwest.com/wholesal/clecs/output.html)

	Implementation
	Training
	ADD IMA Classic

This introductory instructor-led training course provides the participant with an overview of Qwest's Interconnect Mediated Access (IMA) Graphical User Interface (GUI) to order wholesale products. This class provides a comprehensive look at IMA via software demonstrations used to familiarize you with the IMA GUI system. Click here to learn more about this course and to register. (Link blue text to: http://qwest.com/wholesale/training/ima_train.html)



The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

