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Announcement Date:
November 11, 2004

Effective Date:
November 12, 2004




Document Number:
PROD.11.11.04.F.02207.QPP_DSLV4

Notification Category:
Product Notification

Target Audience:
CLECs, Resellers




Subject:
Qwest Digital Subscriber Line (Qwest DSL™) with Qwest Platform Plus™ (QPP™) – V4.0

Summary of Change:
On November 11, 2004, Qwest will post updates to its Wholesale Product Catalog that include new/revised documentation for Qwest Digital Subscriber Line (Qwest DSL™) with Qwest Platform Plus™ (QPP™) – V4.0.  This material becomes effective on November 12, 2004.

-In the Implementation Section, Pre-Ordering Subsection, it was noted Qwest DSL can be ordered on a C (Change) Order. In that same section and subsection it was noted loop conditioning is not available on C orders adding a new line with Qwest DSL.

-In the Implementation Section, Maintenance and Repair Subsection, a change to the existing repair process when the DSL speed is permanently lowered to make the service work properly, was noted.
Actual updates are found on the Qwest Wholesale Web site at this URL:  http://www.qwest.com/wholesale/pcat/qppdsl.html 



You are encouraged to provide feedback to this notice through our Web site.  We provide an easy to use feedback form at: http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.



Sincerely, 

Qwest 





































Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

The Qwest Wholesale Web site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the Web site, Wholesale customers will receive written notification announcing the upcoming change.
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