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	Announcement Date:
	November 13, 2003

	Effective Date:
	December 16, 2003

	Document Number:
	PROD.11.13.03.B.000238.TL_Waiver Policy

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers, ISP-GET—14 State Region

	Subject:
	Qwest files for Termination Liability and Waiver Policy


This is to advise you of changes in a Qwest retail service offering.  Please be advised that retail offers that are subject to Commission approval may change.  Resellers should monitor filings since Qwest will not provide notification of changes.

Product name:  Termination Liability and Waiver Policy

Tariff/catalog/price list reference:  Qwest Tariff F.C.C. No. 1, Sections

2, 7 and 8

State(s):  14 State Region

Effective date of retail offer:  December 16, 2003

Description:

Qwest plans to file tariff language to restructure and clarify the

application of Termination Liability Waiver Policy to customer initiated

changes in service such as moves, rollovers, upgrades and disconnections.

Key changes are as follows:

   Revise Qwest's Termination Liability and Waiver Policy so that when a

   customer moves to a different location or upgrades to another Qwest

   service and the new service is of equal or higher bandwidth, the total

   value of the new service must be equal or greater than 115% of the

   previous contract in order for the TLA waiver to apply. If the new

   service is a downgrade in bandwidth, the new service must also be equal

   or greater than 115% of the previous contract in order for the TLA

   Waiver to apply.

   Add the condition that TLA will not apply to "Moves Within the Same

   Building" if there is no change in service type and quantity.

   Add text to the "Rollovers Description" to specify that rollovers must

   be performed in the same central office and add a notation regarding

   when TLA will not apply.

   Add a condition that allows rollover of MUX  to a different MUX in the

   same central office location without requiring TLA.

   Add a condition that allows a new intrastate service contract to be

   counted toward the FCC waiver policy.

   Clarify that when a portion of a service is moved (i.e. a 2 pt circuit),

   Qwest will only bill NRC and TLA on the portion moved.  However, the

   entire circuit will require a new pricing plan.

If you have any questions or would like to discuss this notice please contact your Qwest Sales Executive.  Qwest appreciates your business and we look forward to our continued relationship.

Sincerely, 

Qwest 

cc: Sales Executive

Service Manager




























Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the “Subscribe/Unsubscribe” web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html 
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