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Announcement Date: 
November 15, 2001

Effective Date: 
November 16, 2001

Document Number: 
PROD.11.15.01.F.00615.Revised_Resale_Documentation

Notification Category: 
Product Notification

Target Audience:
Resellers and CLECs

Subject:
Revised Resale Documentation

TO:


Beginning November 16, 2001, Qwest will issue updates to its Wholesale Product Catalog that include new/revised documentation for Resale Private Branch Exchange (PBX), Resale Direct Inward Dialing (DID), Unbundled Network Elements Platform (UNE-P) PBX, and Resale Centrex 21.

The above-listed PCATs have undergone extensive rewriting and reformatting to make them easier to use and understand. Of note is information clarifying that Resale Centrex 21 end users must pay for the feature packages regardless of whether full or partial activation of the features has occurred. In addition, new URLs are identified, as well as enhanced product descriptions and language.  The PCATs identify individual Product Prerequisites, Pre-Ordering, Ordering, Provisioning, Maintenance and Repair requirements and activities.  Information is also available on Billing, Training and Contact points.

You will find a summary of these updates on the attached Web Change Notification Forms.  Actual updates are found on the Qwest Wholesale Web site at these URLs:

Resale Private Branch Exchange:  http://www.qwest.com/wholesale/pcat/pbx.html

Resale Direct Inward Dialing (DID): http://www.qwest.com/wholesale/pcat/resaledid.html
Unbundled Network Elements Platform (UNE-P) PBX: http://www.qwest.com/wholesale/pcat/uneppbx.html
Resale Centrex 21: http://www.qwest.com/wholesale/pcat/resalecentrex21.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly after receiving your feedback to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL: http://www.qwest.com/wholesale/
Product(s) Affected:
Resale Private Branch Exchange (PBX)

Effective Date: 
November 16, 2001

The revised Resale Private Branch Exchange (PBX) Product Catalog will be posted to the Wholesale Markets Web page at the following URL: http://www.qwest.com/wholesale/pcat/pbx.html
If you do not see the following updates, click Reload in Netscape Navigator or select Refresh from the View menu in Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
Section
Sub Section
Update / Activity

Product Description

Added “Resale” to the title for clarity

Product Description

Made formatting changes for consistency and clarity.  Corrected typos.  Added a sentence and a hyperlink to the DSS PCAT.  Corrected URL from uswest to qwest.  Changed numbers to bullets. Changed 1st bullet under the 1st bullet, changed comma to a semi-colon. Added hyperlink to the localexchge PCAT.  Under Types of Central Office Trunks, changed the items to lower case and added language for completeness.

Product Description
Availability
Reformatted for clarity and consistency.


Terms and conditions
Reformatted for clarity and consistency.  Changed name due to PCAT name change.

Pricing
Rate Structure
Added new language to provide more general billing information. Reformatted for clarity.


Rates
Reformatted for clarity.  Changed bullets to a complete paragraph.


Tariffs, Regulations, Policies
Reformatted for clarity and consistency.


Technical Publications
Added new entry and changed paragraph format to bulleted format for reading ease.


Optional Features
Added new table entry, listing all the features and USOCs. Added more information in the last paragraph to the end of the original sentence and established a hyperlink to the tariffs.

Features and Benefits

Deleted extraneous language.

Implementation 
Pre requisite
Corrected the name due to name change to document.

Implementation 
Pre Ordering
Reformatted to align with names as addressed in the Pre-Ordering PCAT

Implementation 
Ordering
Added new paragraph to ensure that the customers read the Resale General PCAT for detailed information about ordering.  Reformatted to refer to the LSR now as the LSOG form and changed URL hyperlink from LSR forms to the lsog itself. Removed extraneous language. Added language to describe acronyms and for clarity. Provided new link to the manualinterface PCAT for faxed orders.  Added new instructions for product selection and new TOS information to ensure customers can get orders processed.  Changed URL from uswest site to “qwest” site.

Provisioning

Deleted second paragraph, as it is redundant information. Added new paragraph for DLR information.  Reformatted for clarity.

Maintenance

Deleted first sentence as it is extraneous in nature.

Billing

Added language to describe acronym.

Contact

Changed name change to stated document.

Throughout the Entire Document 

Where it refers to the “state specific” tariffs/catalogs/price lists, changed “state specific” to body text.  It should not have been highlighted as part of the hyperlink.

Throughout the Entire Document 

Reformatted as follows: where there are bullet items, used a period after complete sentences, and a period after the last bullet, regardless of whether the sentence is complete or not.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page, URL http://www.qwest.com/wholesale/
Product(s) Affected:
Resale Direct Inward Dialing (DID)

Effective Date: 
November 16, 2001

The revised Resale Direct Inward Dialing (DID) Product Catalog will be posted to the Wholesale Markets Web page at the following URL: http://www.qwest.com/wholesale/pcat/resaledid.html
If you do not see the following updates, click Reload in Netscape Navigator or select Refresh from the View menu in Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
Section
Sub Section
Update / Activity

Product Description

Added “Resale” to the title for clarity

Product Description

Reformatted for consistency.  Added description for PBX acronym and added hyperlink to the DSS PCAT.

Product Description
Availability
Reformatted for clarity

Product Description
Technical Publication
Added the SR-2275 reference and reformatted the paragraph to a bullet format for ease of reading

Pricing
Rate Structure
Reformatted for clarity.  Added a new paragraph to lend to more understanding of the DSS product influence to DID.


Rates
Reformatted for clarity.  Changed bullets to complete paragraphs.


Tariffs, Regulations, Policies
Reformatted for clarity and consistency.


Optional Features
Established a link to the tariffs/catalogs/price list from whence USOCs can be derived.  Reformatted for clarity.

Implementation 
Pre requisite
Made a correction due to name change to document.

Implementation 
Pre Ordering
Reformatted to align with names as addressed in the Pre-Ordering PCAT

Implementation 
Ordering
Added new paragraph to ensure that the customers read the Resale General PCAT for detailed information about ordering.  Reformatted to refer to the LSR now as the LSOG form and change URL hyperlink from LSR forms to the lsog itself. Removed extraneous language. Added language to describe acronyms. Provided a new link to the manualinterface PCAT for faxed orders.  Added new TOS information to ensure customers can get orders processed.  Changed URL from uswest site to qwest site.

Provisioning

Deleted second paragraph as it is redundant information. Added new paragraph for DLR information.  Reformatted for clarity.

Throughout the Entire Document 

Where it refers to the “state specific” tariffs/catalogs/price lists, change “state specific” to body text.  It should not be highlighted as part of the hyperlink.

Throughout the Entire Document 

Reformatted as follows: where there are bullet items, used a period after complete sentences, and a period after the last bullet, regardless of whether the sentence is complete or not.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page, URL http://www.qwest.com/wholesale/
Product(s) Affected:
Unbundled Network Elements-Platform (UNE-P) Private Branch Exchange (PBX)

Effective Date: 
November 16, 2001

The revised Unbundled Network Elements-Platform (UNE-P) Private Branch Exchange (PBX) Product Catalog will be posted to the Wholesale Markets Web page at the following URL: http://www.qwest.com/wholesale/pcat/uneppbx.html
If you do not see the following updates, click Reload in Netscape Navigator or select Refresh from the View menu in Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
Section
Sub Section
Update / Activity

Entire Document

The entire document has been rewritten. Discard all previous versions of this PCAT and replace with the new one.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected:
Resale Centrex 21

Effective Date: 
November 16, 2001

The upgrades to the Resale Centrex 21 Product Catalog will be posted to the Wholesale Markets Web page at the following URL: http://www.qwest.com/wholesale/pcat/resalecentrex21.html
If you do not see the following updates, click Reload in Netscape Navigator or select Refresh from the View menu in Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
Section
Sub Section
Update / Activity

PCAT Name

Added ‘Resale’ to PCAT Name

Product Description

Changed ‘Product Catalog’ to remove it from the hyperlink and corrected URL to show resalegeneral.

Added ‘per location’ to further explain the 2 to 50 lines.

Changed wording to show ‘ a choice of’ and deleted ‘and the bottom line’ in the 3rd paragraph. 

Added sentence to explain that end-users pay for the feature packages regardless of full or partial activation to the features.

Removed ‘or other product web pages’ from the hyperlink to tariffs.


Standard Features
Moved entire table to ‘Optional Features’ section.

Terms and Conditions

Corrected reference to E911 to delete information on ‘download’ and replaced ‘database’ with ‘product catalog.’

Clarified statement to show ‘Qwest will accept one white page directory listing for each main telephone number at no charge.’

Removed comma after rates in 3rd paragraph.

Technical Publications

Added paragraph explaining that Technical Requirements are subject to change without notice and that technical descriptions may vary from state to state and to state and/or location based on Central Office type, Software version and/or state tariff.

Added more current information on the Telcordia Special Reports with hyperlink to Telcordia.

Pricing
Rate Structure
Removed comma after elements in 2nd paragraph.


Rates
Added ‘Resale’ before Centrex 21 in 2nd paragraph.

Clarified that acronym CSR is Customer Service Record.


Tariffs, Regulations, and Policies
Changed 3rd paragraph to show ‘ Additional rules, regulations and policies can be found in your Interconnection Agreement or in the SGAT and hyperlinks to SGAT. 


Optional Features
Added table listing the Standard Features, USOCs and indicated whether the features are Analog or Digital Voice. This information was originally in the Product Description section and contained in a list.

Changed list of the Optional Features to a table and added USOCs, and indicated whether the features are Analog or Digital Voice.

Features /Benefits
 
Changed wording in the section.

Removed 3rd bullet referencing Affordability.

Applications

Changed to show ‘Executive.’

Implementation
Pre Ordering
Added and deleted hyphens where appropriate for ‘pre-ordering.’

Changed to show ‘local service request.’

Changed ‘Retrieval’ to ‘Retrieve and Review’ Customer Service Record (CSR)

Change ‘Address Validation’ to ‘Validate Address.’

Change ‘Reserving’ to ‘Reserve Telephone Number.’

Added ‘Local Primary Interexchange Carrier (LPIC) availability.


Ordering
Added paragraph that Resale Centrex 21 orders are placed via local service request and hyperlinks to LSOG.

Reworded paragraph explaining IMA-GUI and IMA-EDI and hyperlinks to IMA-GUI.

Listed forms that may be required and deleted descriptions of each form.

Changed USOC/FID Finder to ‘USOC and FID Find database’ and hyperlinks to usocfidfind.  Corrected website to show ‘qwest.’


Maintenance
Deleted first paragraph.

Removed ‘Additional’ and started sentence with ‘Information.’


Billing
Deleted ‘sub-account’ from summary account information.


Contacts
Deleted obsolete/changed information.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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