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	Announcement Date:
	November 15, 2002

	Effective Date:
	November 18, 2002

	
	

	Document Number:
	PROD.11.15.02.F.00856.Resale_General

	Notification Category:
	Product Notification

	Target Audience:
	Resellers

	
	

	Subject:
	CMP – Resale - General

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	Not Applicable


	Summary of Change:

On November 18, 2002, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Resale – General.  

Updates include the following:

· The Product Description was enhanced to reflect products and services available for resale.

· The Availability subsection was updated to remove products and services not available for resale.

· The Terms and Conditions subsection was updated to remove redundant information that is available through existing hyperlinks and information was added that identifies products and services not available for resale that does not change the product or process. 

· The Rate Structure subsection was updated to provide additional rate reference sources and a hyperlink was established to the SGAT. 

· The Tariffs, Regulations and Policies subsection was updated to reflect the change of the ATM product name and information was added about Contingency Plan Service (CPS).

· The Pre-Ordering, Ordering, Provisioning and Installation and Maintenance and Repair subsections were updated to remove redundant information that is available by accessing existing hyperlinks, additional information was added and information was moved between subsections for clarity.  
· The Billing subsection was updated to add Loss and Completion Report information that was previously in another subsection.
You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web Site at this URL: http://qwest.com/wholesale/pcat/resalegeneral.html



	Comment Cycle:

No formal comment cycle applies. CLECs who feel the change(s) described in this Level 1 notification alter(s) CLEC operating procedures should immediately contact the Qwest CMP Manager, by e-mail, at cmpcr@qwest.com.


Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – General

Effective Date:
November 18, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – General. 

This information will be found at URL: http://qwest.com/wholesale/pcat/resalegeneral.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	
	ADD The following products are available for resale:
Resale - Asynchronous Transfer Mode (ATM) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleatm.html)
Resale - Central Office- Automatic Call Distribution Service (CO-ACD) (Link blue text to: http://www.qwest.com/wholesale/pcat/resalecoacd.html) 

Resale - Central Office Features*

Resale - Centrex 21 (Link blue text to: http://www.qwest.com/wholesale/pcat/resalecentrex21.html)
Resale - Centrex Plus and Centron®(Link blue text to: http://www.qwest.com/wholesale/pcat/resalecentrexplus.html)

Resale - Centrex Prime( (Link blue text to: http://www.qwest.com/wholesale/pcat/resalecentrexprime.html)

Contingency Plan Service (CPS) (Link blue text to: Located in Rates under Tariffs, Regulations and Policies)

Resale - Customized Call Management Services (CCMS), Centraflex® and Centron 1™ (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleccms.html)

Resale - Digital Switched Service (DSS) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaledss.html)
Resale - Direct Inward Dialing (DID®) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaledid.html)

Resale - Frame Relay Service (FRS) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleframerelay.html)

Resale – Integrated T-1 (IT1) (Link blue text to: http://qwest.com/wholesale/pcat/resaleit1.html)
Resale - Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI) also known as Basic Rate Service (BRS) (Link blue text to: http://www.qwest.com/wholesale/pcat/isdnbri.html)

Resale - Inside Wiring and Jack(s) Installation Service – Minnesota and Oregon Only (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleinsidewire.html)
Resale - Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) also known as Primary Rate Service (PRS) (Link blue text to: http://www.qwest.com/wholesale/pcat/isdnpri.html)

Resale - Local Area Network (LAN) Switching Service (LSS)
Resale - Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html)
Resale – Local Service Packages, Information is available in Resale - Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html)
Resale - Market Expansion Line® (MEL) (Link blue text to: http://www.qwest.com/wholesale/pcat/resalemel.html)
Resale - Private Branch Exchange (PBX) Trunk Service (Link blue text to: http://www.qwest.com/wholesale/pcat/pbx.html)
Resale – Private Line Transport (PLT) - Digital Service Level 0 (DS0) (Link blue text to: www.qwest.com/wholesale/pcat/resaleds0.html)
Resale - Private Line Transport (PLT) - Digital Service Level 1 (DS1) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleds1.html)

Resale - Private Line Transport (PLT) - Digital Service Level 3 (DS3) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleds3.html)

Resale - Public Access Lines (PAL) (Link blue text to: http://www.qwest.com/wholesale/pcat/resalepal.html)
Resale - Qwest Digital Subscriber Line (Qwest DSL™) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaledsl.html)

Resale - Qwest Inside Wire Maintenance (IWM) Plans (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleiwmp.html)
Resale - Qwest Stand-By Line™, Information is available in Resale - Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html)

Resale – Scan-Alert™ (Link blue text to: http://qwest.com/wholesale/pcat/resalescanalert.html)
Resale - Self Healing Alternate Route Protection (SHARP) for DS1 (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleds1.html) or for DS3 (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleds3.html) 

Resale -  Self-Healing Network Service (SHNS) (Link blue text to: http://qwest.com/wholesale/pcat/resaleshns.html) 

Resale - SwitchNet 56®

Resale - Synchronous Service Transport (SST) (Link blue text to: http://www.qwest.com/wholesale/pcat/resalesst.html)

Resale – Transparent Local Area Network (LAN) (grandfathered)
Resale – Uniform Access Solution (UAS) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleuas.html)

Resale – Versanet (grandfathered)

Wide Area Telephone Service (WATS)

Intrastate WATS

Outbound WATS (not shared with a carrier)

The following services are available to Resellers as part of the finished service*:

Access to Emergency Services (911/E911) (Link blue text to: http://www.qwest.com/wholesale/pcat/911.html)
Directory Assistance (DA) Service (Link blue text to: http://www.qwest.com/wholesale/pcat/voicedirasst.html) 
Intra-Local Access and Transport Area (IntraLATA) Long Distance (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html)
Lifeline™ Services – Information can be found in Resale – Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html) 

Operator Services (Link blue text to: http://www.quest.com/wholesale/pcat/opsserv.html)
Optional IntraLATA Calling Plans, Information is available in Resale - Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html)

Single Number Service, grandfathered in all states except Arizona

Special Needs
Telephone Assistance Plans (Link blue text to: Located in Rates under the Pricing section in this document) 
Telecommunications Service Priority (Link blue text to: Located in Rates under the Tariffs, Regulations and Policies section in this document)
White Pages Directory Listings Link blue text to http://www.qwest.com/wholesale/pcat/whitepagedirlist.html)
* Available for Resale only with resold Local Exchange Services.

	Product Description
	Availability
	DELETE The following products and services are available for resale:
Access to Emergency Services (911/E911)* (Link blue text to: http://www.qwest.com/wholesale/pcat/911.html)
Resale - Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleatm.html)
Resale - Central Office-Automatic Call Distribution Service (CO-ACD) (Link blue text to: http://www.qwest.com/wholesale/pcat/resalecoacd.html) 

Central Office Features* 

Resale Centrex Services 

· Resale - Centrex Plus and Centron ™ (Link blue text to: http://www.qwest.com/wholesale/pcat/resalecentrexplus.html)

· Resale - Centrex Prime( (Link blue text to: http://www.qwest.com/wholesale/pcat/resalecentrexprime.html)
· Resale - Centrex 21 (Link blue text to: http://www.qwest.com/wholesale/pcat/resalecentrex21.html)
· Resale - Customized Call Management Services (CCMS) and Centron 1 (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleccms.html)
Contingency Service

Resale - Digital Switched Service (DSS) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaledss.html)
Resale - Direct Inward Dialing (DID®) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaledid.html)

Directory Assistance (DA) Service* (Link blue text to: http://www.qwest.com/wholesale/pcat/voicedirasst.html) 
Resale - Frame Relay Service (FRS) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleframerelay.html)

Group Alert Emergency Service 

Integrated Services Digital Network (ISDN) Services

Resale - Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI) also known as Basic Rate Service (BRS) (Link blue text to: http://www.qwest.com/wholesale/pcat/isdnbri.html)

Resale - Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) also known as Primary Rate Service (PRS) (Link blue text to: http://www.qwest.com/wholesale/pcat/isdnpri.html)

Resale - Qwest Inside Wire Maintenance (IWM) Plans (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleiwmp.html)
Resale - Inside Wiring and Jack(s) Installation Service – Minnesota and Oregon Only (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleinsidewire.html)
Resale - Integrated T-1 (IT1) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleit1.html)

Intra-Local Access and Transport Area (IntraLATA) Long Distance* (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html)

Local Area Network (LAN) Switching Service

Lifeline™ Services* – Information can be found in the Resale – Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS) Product Catalog (PCAT) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html) 

Resale - Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html)

Local Service Packages 

Resale - Market Expansion Line (MEL) (Link blue text to: http://www.qwest.com/wholesale/pcat/resalemel.html)
Measured IntraLATA Long Distance Service* 
Operator Services* (Link blue text to: http://www.quest.com/wholesale/pcat/opsserv.html)
Optional IntraLATA Calling Plans*

Resale - Private Branch Exchange (PBX) Trunk Service (Link blue text to: http://www.qwest.com/wholesale/pcat/pbx.html)
Private Line Transport (PLT) Services – Intrastate

Resale –Private Line Transport (PLT) - Digital Service Level 0 (DS0) (Link blue text to: www.qwest.com/wholesale/pcat/resaleds0.html)
· Digital Data Service 

· Exchange Service Extension 

· Foreign Central Office

· Foreign Exchange

· Low Speed Data 

· Simultaneous Voice and Data Services

Resale - Private Line Transport (PLT) - Digital Service Level 1 (DS1) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleds1.html)

Resale - Private Line Transport (PLT) - Digital Service Level 3 (DS3) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleds3.html)
Resale - Self Healing Alternate Route Protection (SHARP) for DS1 (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleds1.html) or for DS3 (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleds3.html) 

Resale -  Self-Healing Network Service (SHNS) (Link blue text to: http://qwest.com/wholesale/pcat/resaleshns.html) 
Resale - Synchronous Service Transport (SST) (Link blue text to: http://www.qwest.com/wholesale/pcat/resalesst.html)
Resale - Public Access Lines (PAL) (Link blue text to: http://www.qwest.com/wholesale/pcat/resalepal.html)
Resale - Qwest Digital Subscriber Line (Qwest DSL™) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaledsl.html)
Resale – Scan-Alert™ (Link blue text to: http://qwest.com/wholesale/pcat/resalescanalert.html)

Single Number Service

Special Needs Service

Qwest Stand-By Line™ 

SwitchNet 56®

Telephone Assistance Plans (Link blue text to: Located in Rates under the Pricing section in this document) 
Telecommunications Service Priority (Link blue text to: Located in Rates under the Pricing section in this document)
Transparent Local Area Network (LAN) (grandfathered)

Resale – Uniform Access Solution (UAS) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleuas.html)
Versanet (grandfathered)

Resale Wide Area Telephone Service (WATS)
· Intrastate WATS

· Outbound WATS (not shared with a carrier)

White Pages Directory Listings* Link blue text to http://www.qwest.com/wholesale/pcat/whitepagedirlist.html)
* Available for Resale only with resold Local Exchange Services.
DELETE The following products and services are not available for resale:

Access Lines

Administrative Lines

Business Web Solutions 

Qwest Coin Telephones

Collocation 
Common Center 

Customer Provided Equipment (CPE)

Digipac 

Domino Hosting 

Expanded Interconnection 

Feature Group A, B, C, D (All switched access service) 
Full Toll Denial

Home Receptionist 

Internet Business Solutions 

Internet Security Services 

Interstate Private Line Transport Services 

Local Interconnection Service (LIS) (Link blue text to: http://qwest.com/wholesale/pcat/lis.html)

Lotus Notes

Market Trials 90 days or less

Mobile Telephones 

Official Services

Outbound WATS (shared with a carrier)

Pagers

Qwest Calling Card

Qwest DSL Host

Qwest.net 

Rural Radio 

Selective Carrier Denial

Special Access

Trading Zone 

Unbundled Dark Fiber (UDF) (Link blue text to: http://www.qwest.com/wholesale/pcat/darkfiber.html)

Unbundled Network Elements

Universal Emergency Number Services 

Video Multimedia Services

Wireless Personal Communications Service (PCS)  

	Product Description
	Terms and Conditions
	DELETE Information regarding activities that need to be accomplished prior to doing business with Qwest is described in Getting Started as a Reseller. (Link blue text to: http://www.qwest.com/wholesale/clecs/reseller_index.html)
ADD The following products and services are not available for resale:

Access Services

Collocation (Link blue text to: http://qwest.com/wholesale/pcat/collocation.html)

Commercial Video Service (CVS), grandfathered 

Customer Provided Equipment (CPE), except Specialized Customer Premises Equipment (SCPE)

Digipac ®

Directory Advertising

Full Toll Denial

Grandfathered services, except to existing end-users converting their service ‘as is’

Home Receptionist

Internet Business Solutions e.g., Dedicated Internet Access, Qwest Cyber Solution, Web Hosting Solutions 

Interstate Private Line Transport Services 

Local Interconnection Service (LIS) (Link blue text to: http://qwest.com/wholesale/pcat/lis.html)

Lotus Notes

Market Trials 90 days or less

Official Services

OutWATS (shared with a carrier)

Pagers

Qwest Calling Cards

Qwest Coin Telephones

Qwest DSL Host

Qwest Wireless Personal Communications Service (PCS)  

Qwest.net 

Selective Carrier Denial

Simultaneous Voice and Data Service (SVDS)
Special Access

Unbundled Dark Fiber (UDF) (Link blue text to: http://www.qwest.com/wholesale/pcat/darkfiber.html)

Unbundled Network Elements

Universal Emergency Number Services
If you purchase telecommunications services for your own internal or administrative use, and are not reselling these services to an end-user, you must indicate that to Qwest ADD.  These are considered to be Administrative Lines, they are billed at the retail rate on a separate account from your resold services. DELETE and pay full retail rates.

	Pricing 
	Rate Structure
	The “Wholesale discount” refers to the Resale (avoided cost) discount that is determined in each state by the applicable commission or agency and is applied to the retail rate to derive the wholesale rate. DELETE Rates and/or applicable discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.
ADD Additional rate structure information can be found in the Statement of Generally Available Terms and Conditions (SGAT), the state specific tariff, your Interconnection or Resale Agreement. (Link blue text to: http://qwest.com/about/policy/sgats/)
You are responsible for putting these USOCs on the appropriate Local Service ADD Ordering Guidelines (LSOG) DELETE Request (LSR) form except on POTS orders as Interconnect Mediated Access (IMA) automatically adds them to the ADD Local Service Request (LSR). DELETE LSR. 

	Pricing 
	Tariffs, Regulations and Policies
	Services eligible for CSAs include:   

· Analog PLT

· ATM DELETE CRS
ADD CPS provides the end-user with the ability to activate a predefined standby telecommunications plan 24/7 in the event of disaster at a specified location. Contact your Qwest Sales Executive for additional information and facilitation of your request.  (Link to http://www.qwest.com/wholesale/clecs/accountmanagers.html)

	Implementation
	Pre-Ordering
	DELETE The Qwest Sales Executive acts as your first point of contact with Qwest and will assist you with conducting business with Qwest as a resale service provider. 
DELETE As a Reseller, you will need to establish a summary bill for products billed in the Billing Information – Customer Records and Information System (CRIS).  (Link blue text to: http://www.qwest.com/wholesale/clesc/cris.html) and a Resale Billing Account Number (BAN) for products billed in Integrated Access Billing System (IABS). (Link blue text to: http://www.qwest.com/wholesale/clecs/iabs.html)  Contact your Qwest Sales Executive for additional information.  (Link to http://www.qwest.com/wholesale/clecs/accountmanagers.html) 
ADD For CSA arrangements, contact your Qwest Sales Executive to establish a contract and obtain the contract identification number. (Link blue text to: http://www/qwest.com/wholesale/clecs/accountmanagers.html)
ADD Requirements for pre-ordering are described in Local Service Ordering Guidelines (LSOG) Pre-Order. (Link blue text to: http://qwest.com/wholesale/clecs/lsog.html)
DELETE For additional information about obtaining CSRs for Resale DSS, Resale ISDN PRI or Resale IT1, refer to the individual product PCATs.  

	Implementation
	Ordering 
	ADD Telephone Number Change Charge USOCs 


	State
	USOC

	Arizona, Colorado, Idaho South, Minnesota, Montana, Nebraska, New Mexico, South Dakota, Utah and Wyoming
	NCK

	Idaho North, Oregon and Washington
	CDD

	Iowa and North Dakota
	NRCSC


	
	
	DELETE The entries on the RS include:
DELETE TABLE


	Field Type 
	Valid Value
	Description

	FA
	N
	Feature Activity   N=Add

	Feature
	USOC

NOTE: To obtain the USOC, refer to USOC/FID Finder  (Link blue text to: http://usocfidfind.qwest.com/
	Feature Codes


	
	
	DELETE Contact your Qwest Service Manager with any questions. (Link to http://www.qwest.com/wholesale/clecs/accountmanagers.html)
ADD If there are no facilities available at the time service is requested, Qwest will follow the same process for Delayed Service Request (also known as Held Order) resolution that is used for Qwest retail orders for the same services.  Additional information regarding delayed service request handling is available in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
You should contact your Qwest Service Manager if assistance if required. (Link to http://www.qwest.com/wholesale/clecs/accountmanagers.html)
DELETE Use of USOCs and FIDs are described in the Universal Service Order Codes (USOCs) and Field IDentifiers (FIDs) Overview. Use of the USOC/FID Finder will assist you in identifying USOC and FID requirements. (Link blue text to: http://usocfidfind.qwest.com/)
DELETE LSR can be rejected for a number of reasons, such as: 

Incomplete or conflicting order information

End-user not in Qwest territory

You do not have an agreement for the product or state involved

You have failed to respond to a phone call or message from Qwest regarding the request Reject notifications are described in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html) 

DELETE Service interval guidelines are found in the Service Interval Guide (SIG).  (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html
DELETE Check this - Review Operations Support Systems (OSS) Electronic Access (Link blue text to: http//www.qwest.com/wholesale/clecs/electronicaccess.html) for information involving ordering/repair systems, billing outputs and system access options. 

DELETE  The ISC (Link blue text to: http://www.qwest.com/wholesale/clecs/escalations.html) will perform the following functions: 

Process requests for CSRs 

Process LSRs (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html)
Provide Firm Order Confirmations (FOCs) 

Review LSOG forms for accuracy 

Track orders 

Handle billing inquiries 

Resolve problems 

DELETE You may have a need to contact the ISC to discuss order processes and order status. Contact information is available in Wholesale Customer Contacts. (Link blue text to http://www.qwest.com/wholesale/clecs/escalations.html) 

	Implementation
	Provisioning and Installation
	DELETE jeopardy occurs on a LSR if a condition exists that threatens timely completion. Jeopardy notification information is described in the Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html) 

DELETE If there are no facilities available at the time service is requested, Qwest will follow the same process for Delayed Service Request (also known as Held Order) resolution that is used for Qwest retail orders for the same services.  Additional information regarding delayed service request handling is available in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
DELETE Loss and Completion Reports are generated based on loss and gain account activity. Loss and Completion Reports are in Billing Information – Additional Outputs – SMDR, Completion Report, Loss Report. (Link blue text to: http://qwest.com/wholesale/clecs/output.html) 

	Implementation
	Maintenance and Repair
	DELETE Qwest will take trouble reports only from you.  Qwest will not take repair reports from second or third parties, including the end-user.  If your end-user attempts to report maintenance trouble, the Repair Service Attendant (RSA) will advise the end-user to call you to report maintenance trouble.  If available, the RSA will provide your contact information and telephone number to the end-user.

	Implementation
	Billing
	ADD Loss and Completion Reports are generated based on loss and gain account activity. Completion notification including Loss and Completion Reports, are described in Billing Information – Additional Outputs – SMDR, Completion Report, Loss Report. (Link blue text to: http://qwest.com/wholesale/clecs/output.html)


The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

