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	Announcement Date:
	November 15, 2002

	Effective Date:
	November 18, 2002

	
	

	Document Number:
	PROD.11.15.02.F.00859.UnbundledDarkFiber

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	CMP – Unbundled Dark Fiber V11.0

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	Not Applicable


	Summary of Change:
On November 15, 2002, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Unbundled Dark Fiber V11.0.  

Updates include corrections, clarifications and additional information that does not change the product or process: 

· Added clarifying information for calendar days.

· Clarified Qwest method of contacting the CLEC by phone or email.

· Added clarifying information to the Field Verification and Quote Preparation (FV/QP) process.

· Updated nonrecurring charges rate elements.

· Moved the Design Layout Record (DLR) information from Provisioning Section to Ordering Section. 

· Updated Training with new course information.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web Site at this URL: http://www.qwest.com/wholesale/pcat/darkfiber.html
.




	Comment Cycle:

No formal comment cycle applies. CLECs who feel the change(s) described in this Level 1 notification alter(s) CLEC operating procedures should immediately contact the Qwest CMP Manager, by e-mail, at cmpcr@qwest.com.




Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Unbundled Dark Fiber (UDF) V11.0

Effective Date:
November 18, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact Unbundled Dark Fiber (UDF) V11.0.

This information will be found at URL: http://www.qwest.com/wholesale/pcat/darkfiber
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	Terms and Conditions
	UDF that is ordered as UDF-IOF and UDF-Loop transport combination, may be used to substitute for special or Switched Access Services if you provide a significant amount of local exchange traffic to your end-users as set forth by DELETE FCC (http://www.qwest.com/about/policy/sgats/). ADD Federal Communications Commission (FCC). (Link blue text to: http://www.qwest.com/wholesale/clecs/rcta.html).

	
	Terms and Conditions
	Qwest does not have an obligation to unbundle UDF under the circumstance outlined in the SGAT, unless otherwise stated in your Interconnection Agreement. ADD For additional information, refer to the SGAT.  (Link blue text to: http://www.qwest.com/about/policy/sgats/)

	Pricing
	Rate Structure
	· Order charge (initial and each additional DELETE circuit request ADD UDF per pair/strand/route/order)

· Splicing

· UDF-IOF Fiber Cross Connect (a minimum of two per fiber strand or fiber pair)

· DELETE UDF-Loop Fiber (per fiber strand or fiber pair)

· UDF-Loop Fiber Cross Connect (per fiber strand or fiber pair)

· DELETE UDF Fiber (per fiber strand or fiber pair)

· E-UDF Fiber Cross Connect (per fiber strand or fiber pair)

· DELETE UDF Sub-loop Fiber (per fiber strand or fiber pair)

· UDF Sub-Loop Fiber Cross Connect (per fiber strand or fiber pair)

In certain states, if E-UDF is not available, UDF-IOF will be offered instead and DELETE will be reflected in your bill ADD billed at UDF-IOF rates. An order may be cancelled at any time up to and including the service date. Cancellation charges will apply to all cancelled orders. 



	
	Tariffs, Regulations, and Policies
	ADD Tariffs, regulations and policies are located in the state specific Tariffs/Catalogs/Price List. (Link blue text to: http://tariffs.uswest.com:8000/)


	Pricing
	Tariffs, Regulations  and Policies
	During collocation builds, UDF may be reserved for 30, 60, or 90 ADD calendar days.

	
	Tariffs, Regulations  and Policies
	During the IRI process, Qwest will DELETE inform you ADD contact you by phone or email of the availability of either offering.  

	Implementation
	Pre-Ordering
	If you wish to reserve UDF using the IRI, you will be asked to specify the DELETE length ADD time period of the UDF reservation. You may choose to reserve UDF at a later date by using the UDF Reservation Request form as described below.

	
	Pre-Ordering
	If more than five routes are available, your Qwest Service Manager will DELETE notify ADD contact you ADD by phone or email that the additional routes exist and negotiate how the information will be made available. 

	
	Pre-Ordering
	ADD The FV/QP process is 20 business days. The FV/QP process initiates the quote and DELETE delivery timeline identifying ADD due date for access to the existing structure or splicing locations.  As a part of the FV/QP process, Engineering Verification (EV) will identify additional engineering records with splicing locations and availability

	
	Ordering
	ADD The Design Layout Record (DLR) allows you to obtain design layout records leased by your company. The DLR request is described in the IMA EDI Network Disclosure Document (Line blue text to: http://www.qwest.com/wholesale/ima/edi/index.html) or the IMA User’s Guide.  ( Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html​)


	
	Provisioning and Installation
	Qwest will contact you ADD by phone or email to arrange joint continuity testing within the provisioning interval identified in the SIG.  (Link blue text to:

	
	Provisioning and Installation
	DELETE Design Layout Record (DLR) allows you to obtain UDF design layout records leased by your company.  Information for viewing a DLR can be found in the Provisioning and Installation Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html) 

	
	Training
	Qwest 101 "Doing Business With Qwest"

· DELETE This introductory, instructor led course is designed to teach you how to do business with Qwest. It will provide a general overview of products and services, Qwest systems, ASR/LSR, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html )

· ADD This introductory, instructor led course is designed to teach the CLEC and Reseller how do business with Qwest. It will provide a general overview of products and services, Qwest billing and support systems, process for submitting service request, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html
Unbundled Network Element - Switching (UBS)

· DELETE This is a self-directed, web-based training course that provides you with an overview of the Unbundled Network Element- Switching (UBS) product and its features. Upon completion of this training course, you should be able to explain the function and features of the UBS product including Line Ports and Unbundled Trunk Ports.  Additionally you will be able to define ordering guidelines, mediated access, UBS rate elements and the public 911/E911 database. Click here to learn more about this course and register. (Link blue text to:  http://www.qwest.com/wholesale/training/wbt_desc_ubs.html)

· ADD This is a self-directed, web-based training course that provides you with an overview of the Unbundled Network Element - Switching product and its features. Click here to learn more about this course and register. (Link blue text to:  http://www.qwest.com/wholesale/training/wbt_desc_ubs.html)

Unbundled Loop (UBL)

· DELETE This course is designed to introduce and teach the UBL products, instructing you on how to request service for unbundled loop service. This course will provide an overview of the current UBL products, and address the pre-order, order, post-order, provisioning, billing and maintenance and repair processes unique to the UBL product. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_unbundled_lsr.html)

·  ADD This instructor-led process and systems training course is designed tointroduce and teach the Unbundled Loop (UBL) products, instructing CLECs on how to request service for Unbundled Loops. This course will provide an overview of the current UBL products, and address the PreOrder, Order, Post-Order, Provisioning, Billing and CEMR Maintenance and Repair. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_unbundled_lsr.html)

· DELETE Unbundled Dark Fiber: Mechanized Ordering Phase One-CLEC Job Aid
· DELETE This is a self-directed, on-line presentation that provides you with an overview of the UDF product, features and an orientation to ordering UDF. The Presentation is accompanied with a hard copy downloadable Job Aid designed to supplement the UDF PCAT by providing high-level and simplified steps in the manual interim preordering process and the mechanized provisioning process for UDF.  Click here to learn more about this course and register. (Link blue text to:  http://www.qwest.com/wholesale/training/coursecatalog.html)

ADD Unbundled Dark Fiber (UDF)- CLEC Job Aid Phase Mechanized Order Process 

Job Aid Description

· This Job Aid is designed to supplement the Unbundled Dark Fiber (UDF) PCAT

by providing high-level and simplified steps for the Phase I Mechanized ordering process for UDF. Click here to learn more about this course and register. (Link blue text to:  http://www.qwest.com/wholesale/training/coursecatalog.html)




The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

