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Announcement Date: 
November 16, 2001

Effective Date:  
November 16, 2001

Document Number:
PROD.11.16.01.F.00601.UNE-P_Centrex
Notification Category:
Product Notification

Target Audience:
CLECs, Resellers

Subject:
Updates to Product Information for UNE-P Centrex

TO:

Beginning November 17, 2001, Qwest will issue updates to its Wholesale Product Catalog that include new/revised documentation for UNE-P Centrex.

The UNE-P Centrex Product Catalog has been updated to include a more current and complete product description.  Some of the changes are as follows: 

· A description of each of UNE-P Centrex products: Centrex 21, Centrex Plus and Centron

· A standard features table for UNE-P Centrex 21 and for UNE-P Centrex Plus and Centron

· Expanded information in the Availability section 

· The Terms and Conditions section has been expanded to include more complete information with hyperlinks to E911, Line Splitting, and tariffs.

· Optional Features have been put into a table format.  The information is the same as previously published.

· Miscellaneous Features have been changed to Miscellaneous Optional Features for clarity and the features have been put into a table format.

· Additional information on Qwest DSL has been added to the Optional Features section and provides hyperlink to tariffs.  

· Updated Prerequisites, Pre Ordering and Ordering sections to include new standard language for those sections.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at these URLs: http://www.qwest.com/wholesale/pcat/unepcentrex.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
UNE-P Centrex

Effective Date: 
November 16, 2001

The upgrades to the UNE-P Centrex Product Catalog will be posted to the Wholesale Markets Web page at the following URL (PCAT currently on http://www.qwest.com/wholesale/pcat/unepcentrex.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	PCAT Name
	
	· Changed PCAT name (Same information but in a different order)

	Product Description
	
	· Changed Product Description to include the standard language used on all UNE-P products.  Hyperlink to UNE-P General product catalog.

· Expanded on the descriptions of each UNE-P Centrex product: UNE-P Centrex 21, UNE-P Centrex Plus and Centron.

· Added Standards Features tables for UNE-P Centrex 21 and for UNE-P Centrex Plus and Centron.

· Hyperlink provided to tariffs for all packages, plans and features.



	
	Availability
	· Updated entire section to include more complete and current information with hyperlinks to the Qwest 14-state local service territory and to the tariffs for information on specific states.

	Terms and Conditions
	
	· Added more terms and conditions that apply to UNE-P Centrex with hyperlinks to E911, Line Splitting and to the tariffs for more information on specific states.



	Technical Publications
	
	· Previously not part of PCAT, added this section to the document with hyperlinks to Telcordia Special Reports, Telcordia Generic Requirements, ANSI Standard Publications and to Technical Publications.

	Pricing
	Rate Structure
	· Added more information on the monthly recurring charges with a list of elements.  Reformatted for readability.

· Deleted existing bulleted items.

· Deleted minor section heading ‘Nonrecurring charges.’

· Deleted information on Geographic Deaveraging.

	
	Rates
	· Added information on Qwest DSL 



	
	Tariffs, Regulations, and Policies
	· Changed to ‘Policies’



	
	Optional Features
	· Added table listing the Optional Features associated with UNE-P Centrex 21, Centron and Miscellaneous Optional Features and their USOCs.  

· Provided hyperlinks to the Miscellaneous Optional Features.

· Added information on Qwest DSL service and hyperlinks to tariffs for state specific information.

· Corrected USOC/FID Finder to USOC and FID Find database, and correct hyperlink to show qwest.com.

	Features /Benefits
	 
	· Added to PCAT, previously missing.

	Applications
	
	· Added to PCAT, previously missing.



	Implementation
	Prerequisite
	· Change to reflect current template language.

	
	Pre Ordering
	· Added and deleted ‘hyphens’ where appropriate for ‘pre-ordering.’

· Added paragraphs identifying preordering activities and functions.

· Added information on Qwest DSL and loop qualification.



	
	Ordering
	· Added paragraph explaining that orders are placed using explaining IMA-GUI and IMA-EDI and hyperlinks to IMA-GUI and detailed information regarding the field entry requirements are described in the LSOG and hyperlinks to LSOG.

· List forms that may be required. 

· Added more information on Qwest DSL and converting to UNE-P Centrex.  Hyperlinks to Convertible Qwest DSL USOCs for conversions without changes.

· Hyperlinks to New Qwest DSL USOCs when adding Qwest DSL service to existing, eligible UNE-P Centrex.

	
	Maintenance
	· Remove ‘and Repair’ from section heading.

· Replaced with current template language.

	
	Billing
	· Added hyperlink to Customer Records and Information system.



	
	Training
	· Deleted obsolete/changed information.

	
	Contacts
	· Deleted obsolete/changed information.



	
	FAQ
	· Added a Frequently Asked Question.





























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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