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Summary of Change:
On November 23, 2005, Qwest is providing this notification of a process regarding a one time Link-Up installation credit for victims of Hurricane Katrina.  There are no documentation updates related to this notice since there are no changes to the provisioning process for this temporary modification to our Lifeline and Link-Up programs.  This notice is effective immediately.
 
This notice is regarding Regulatory Orders that mandate a product/process change to be effective in less than twenty-one days.
 
In response to the Federal Communications Commission order FCC 05-178 released October 14, 2005, Qwest will implement a process to give eligible Hurricane Katrina victims who have established service at a temporary residence a one time Link-Up installation credit of $30.
 
Resellers wishing to provide their eligible end users with this credit will need to provide a list monthly of their eligible end user's name, address, telephone number, and date of installation at the temporary location and the related Summary Billing Account Number (BAN) to Greg.Dixon@qwest.com, or fax to 800-335-5651. Identify your list as the Katrina Victim Credit.  
 
It is the Reseller’s responsibility to acquire and maintain required eligibilty information for their end users as described in the FCC order.  Qwest reserves the right to request this eligibility documentation.
 
Comment Cycle:
No formal comment cycle applies.  CLECs who feel the change(s) described in this Level 1 notification alter(s) CLEC operating procedures should immediately contact the Qwest CMP Manager, by e-mail, at cmpcr@qwest.com. 

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

