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Announcement Date:
November 25, 2002

Effective Date:
November 26, 2002




Document Number:
PROD.11.25.02.F.00863.CRUNEC_V2

Notification Category:
Product Notification

Target Audience:
CLECs, Resellers




Subject:
CMP – Competitive Local Exchange Carrier Requested Unbundled Network Element  Construction (CRUNEC) - V2.0




Level of Change:
Level 1

Associated CR Number or System Release Number:
Not Applicable

Summary of Change:
On November 25, 2002, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Competitive Local Exchange Carrier Requested Unbundled Network Element Construction (CRUNEC) - V2.0.

Changes include:

· Updates to comply with documentation template requirements:  replacing non-standard section headings with standard PCAT section headings, correcting section sequence to match standard PCAT presentation, replacing text with URL links as appropriate, and moving/organizing information according to appropriate section headings.

· In Rate Structure section, added existing rate elements and rate element definitions.

· Added Ordering section replacing non-standard section headings and removed redundant information; added a table which supports the CRUNEC processes that includes a clarification of activities, responsible parties, timeframes and deliverables. 

· Added a Provisioning and Installation section with template link.

· Updated the Training section. 

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web Site at this URL: http://www.qwest.com/wholesale/clecs/crunec.html


Comment Cycle:

No formal comment cycle applies. CLECs who feel the change(s) described in this Level 1 notification alter(s) CLEC operating procedures should immediately contact the Qwest CMP Manager, by e-mail, at cmpcr@qwest.com.



Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Business Procedures Impacted: 
Competitive Local Exchange Carrier (CLEC) Requested Unbundled Network Elements (UNE) Construction (CRUNEC) - V2.0


Effective Date:
November 26, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact Wholesale Interconnection Business Procedures.

This information will be found at URL: http://www.qwest.com/wholesale/clecs/crunec.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
Section
Sub Section
UPDATE / ACTIVITY

Description

ADD Description DELETE Introduction
ADD Competitive Local Exchange Carrier (CLEC) Requested Unbundled Network Elements (UNE) Construction (CRUNEC) provides a method where you may request Qwest to construct new facilities for utilizing Qwest’s Unbundled Network Element (UNE) facilities.  CRUNEC is not required for requests that can be resolved through facility work or assignments, such as: 

· Line and Station Transfers (LSTs): Moving a end-user’s line to a spare facility and reusing the pair made spare to provision a service request.  An LST is not used in a "reverse cut" fashion; Qwest does not swap two working end-user lines to provision a service request.

· Cable Throws (also known as Section Throws or Plant Rearrangements): Moving existing end-users from their existing facilities to another set of facilities in order to free up the original facility for use in the provision of a Company Initiated Activity (CIA) (e.g., to place Digital Loop Carriers or modernize a terminal).

· Incremental Facility Work: Completing facilities to an end-user’s premises (e.g., Conditioning, place a drop, add a Network Interface Device (NID), Central Office (CO) tie pairs, field cross connect jumpers, or card in existing Subscriber Loop Carrier systems at the CO and Remote Terminal).

· Outside Plant construction jobs in progress or Engineering Work Orders in progress.

ADD For specific information regarding the above products and services refer to the individual Product Catalog (PCAT).
DELETE Refer to these individual Wholesale Products and Services for specific requirements.  

DELETE Description
DELETE CRUNEC provides a method whereby you may request that Qwest construct new facilities for your use to more effectively market your services utilizing Qwest’s Unbundled Network Element (UNE) facilities.  CRUNEC is not required for requests that can be resolved solely through incremental facility work or assignments, such as: 

· Line and Station Transfers (LST): Moving a working end-user’s line to a spare facility and reusing the pair made spare to provision a service request.  An LST is not used in a "reverse cut" fashion; Qwest does not swap two working end-user lines to provision a service request.

· Cable Throws (also known as Section Throws or Plant Rearrangements): Moving existing end-users from their existing facilities to another set of facilities in order to free up the original facility for use in the provision of a Company Initiated Activity (CIA) (e.g., to place Digital Loop Carriers or rehab a terminal).

· Incremental Facility Work: Completing facilities to an end-user’s premises (e.g., Conditioning, place a drop, add a network interface device, Central Office tie pairs, field cross jumpers, or a card existing Subscriber Loop Carrier systems at the Central Office and Remote Terminal).

Description
Availability
ADD Availability

ADD CRUNEC is available throughout Qwest’s 14-state local service territory within Qwest’s exchange boundaries limited by various stipulations including, but not limited to governmental or jurisdictional restrictions.  (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html) 
DELETE Limited by various stipulations including, but not limited to governmental or jurisdictional restrictions, Qwest’s construction of facilities is restricted to Qwest’s 14-state local service territory (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html) within Qwest’s exchange boundaries. 



Description
Terms and Conditions
DELETE Network elements will not be built when it is determined the requested element will jeopardize the reliability of Qwest’s existing network, endanger Qwest’s employees or consumers, is not consistent with the National Electrical Code (NEC), or does not meet Network Equipment Building Standards (NEBS) requirements.  All quotes will be based on Qwest’s approved facilities, materials and vendors. 

· If Qwest constructs a network element that satisfies the FCC description of a UNE, a facility or equipment used in the provision of Telecommunications service, that network element shall be deemed a UNE.  Once the facility is constructed, Qwest retains ownership of and responsibility for administration and maintenance of the facility.

· Qwest retains the QPF if you choose not to proceed with the construction. 

· Should the CRUNEC process be stopped at any point after remitting payment, Qwest will refund your payment, excluding expenditures already incurred for the EF&I of the requested UNE and the QPF, with a brief description of the work completed. Contact your Qwest Service Manager to initiate the refund process. 
Qwest will not charge for CRUNEC where such charges are not provided DELETE for in ADD the state specific Tariffs/Catalogs/Price Lists (Link blue text to: http://tariffs.qwest.com:8000/) DELETE a Tariff or where such charges would not be applied to a Qwest retail ADD end-user DELETE customer.

ADD Qwest bills for CRUNEC only when facilities, which would not otherwise be constructed by Qwest, are being constructed solely upon your request, or when you request construction involving a timeline that is shorter than defined by Qwest.  

ADD If at any time during the CRUNEC process you miss the critical timeframes specified you must restart the process by submitting a new service request for the UNE being ordered.


Description
Technical Publications
ADD Technical characteristics for the product supported by the UNE for which you are requesting CRUNEC are described in the Technical Publications section of the product specific PCAT. 
DELETE Industry specifications, interfaces and parameters as described in the appropriate Technical Reference Publications can be found in Qwest’s Technical Publications. (Link blue text to: http://www.qwest.com/techpub)  Refer to individual Wholesale Products and Services Product Catalog (PCAT) (Link blue text to: http://www.qwest.com/wholesale/pcat/interconnection.html) web pages for product specific requirements.


Pricing
Rate Structure
ADD Pricing
ADD Rate Structure

ADD Nonrecurring charges are comprised of the following rate elements:

· Quote Preparation Fee (QPF)

· CRUNEC Quote 

ADD The QPF is a nonrecurring charge assessed prior to preparing the CRUNEC quote. A credit for the QPF will be applied to the cost of construction if you accept the quoted CRUNEC price. 

ADD Qwest retains the QPF if you choose not to proceed with the construction. At any point after remitting the payment for the CRUNEC Quote, you decide to discontinue the construction, Qwest will refund your payment, excluding expenditures already incurred for the EF&I of the requested UNE and the QPF, with a brief description of the work completed. Contact your Qwest Service Manager to cancel the construction. (link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)

DELETE Qwest bills for CRUNEC only when facilities, which would not otherwise be constructed by Qwest, are being constructed solely upon your request, or when you request construction in a time-line that is shorter than that defined by Qwest.  



Priciing 
Rates
ADD Rates

ADD Rates are available in Exhibit A or the specific rate sheet in your Interconnection Agreement.

Pricing
Tariffs, Regulations and Policies
ADD Tariffs, regulations and policies are located in the state specific Tariffs/Catalogs/Price Lists.  (Link blue text to: http://tariffs.qwest.com:8000/)
ADD In other situations, Qwest does not agree that it is obligated to build UNEs, but will consider requests to build UNEs pursuant to Section 9.19 (or Section 9.20 as may apply) of the appropriate state Statement of Generally Acceptable Terms and Conditions (SGAT) (Link blue text to: http://www.qwest.com/about/policy/sgats) with exceptions that may apply where Commission Orders or State Requirements exist.  The CRUNEC process is how Qwest implements the requirements outlined in Section 9.19 (or Section 9.20).  Nothing in this PCAT shall be construed as modifying Qwest obligations under the SGAT.
ADD Network elements will not be built if it is determined that the requested element will jeopardize the reliability of Qwest’s existing network, endanger Qwest’s employees or consumers, is not consistent with the National Electrical Code (NEC), or does not meet Network Equipment Building Standards (NEBS) requirements. All quotes will be based on Qwest’s approved facilities, materials and vendors. 

ADD If Qwest constructs a network element that satisfies the Federal Communications Commision (FCC) description of a UNE, a facility or equipment used in the provision of telecommunications service, that network element shall be deemed a UNE. Once the facility is constructed, Qwest retains ownership and responsibility for administration and maintenance of the facility.

DELETE When facilities are not available, Qwest will build facilities dedicated to an end-user if Qwest would be legally obligated to build such facilities to meet its Provider of Last Resort (POLR) obligation to provide basic Local Exchange Service or its Eligible Telecommunications Carrier (ETC) obligation to provide primary basic Local Exchange Service.  In other situations, Qwest does not agree that it is obligated to build UNEs, but will consider requests to build UNEs pursuant to Section 9.19 (or Section 9.20 as may apply) of the appropriate state SGAT (Link blue text to: http://www.qwest.com/about/policy/sgats) with exceptions that may apply where Commission Orders or State Requirements exist.  This CRUNEC process is the means by which Qwest implements Section 9.19 (or Section 9.20).  Nothing in this web page shall be construed as modifying Qwest obligations under the SGAT.
DELETE Regulations and policies impacting individual products and services are defined for each product and service on our Wholesale Products and Services Product Catalog (PCAT) (Link blue text to: http://www.qwest.com/wholesale/pcat/interconnection.html) web site.

Implementation
Prerequisites
ADD To request CRUNEC, your Interconnection Agreement must contain the appropriate construction language or you must amend your Interconnection Agreement prior to placing a request for CRUNEC. Information regarding ammending your Interconnection Agreement, information is located in the Negotiations Template Agreement. (Link blue text to: http://www.qwest.com/wholesale/clecs/negotiations.html)

DELETE To request CRUNEC, your Interconnection Agreement must contain Section 9.19 or equivalent construction language.  If the appropriate construction language is not part of your Interconnection Agreement, you must amend your agreement prior to placing a request for CRUNEC.  Refer to our Negotiations Template Agreement (Link blue text to: http://www.qwest.com/wholesale/clecs/negotiations.html) for the specific state SGAT and contact your Qwest Sales Executive to amend your Interconnection Agreement. 



Ordering

DELETE Facility Availability 

DELETE When you submit a request for EEL, UDF, UBL, UDIT, LMC, or Sub-Loop Wholesale products or services, the process used to determine if facilities are available is equivalent to the  used to determine if assignable facilities exist for like retail services. This includes such activities as checking for:

· Spare or Partially connected facilities

· Disconnect orders

· Line and Station Transfers (LSTs)

· Outside Plant construction jobs in progress or Engineering Work Orders in progress

DELETE If your request is not to deliver a Provider of Last Resort or Eligible Telecommunications Carrier service and it is determined facilities are not available, your request for service is returned to you with a message that facilities are not available and to contact your Qwest Service Manager for other options. General UNE details can be found in the UNE-P Product Catalog (PCAT) (Link blue text to: http://www.qwest.com/wholesale/pcat/unep.html) and delayed service request handling information in the Delayed Service Request Handling section of the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)  With Section 9.19, or the equivalent construction language, in your Interconnection Agreement you may be able to invoke Qwest’s CRUNEC quote process asking Qwest’s Engineering to evaluate what facilities can be placed to deliver the UNE you are requesting.  

ADD Ordering
ADD When you submit a service request for EEL, LMC, Sub-Loop, Unbundled Local Loop, UDF or UDIT products or services, the process used to determine if facilities are available is equivalent to the process used to determine if assignable facilities exist for Qwest retail services.  

This includes checking for:

· Spare or partially connected facilities

· Disconnect orders

· LSTs

· Outside Plant construction jobs in progress or Engineering Work Orders in progress.

ADD If facilities are not available, your service request will be returned to you with a message indicating facilities are not available and to contact your Qwest Service Manager for options. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)

ADD If you choose to initiate CRUNEC, you will need to complete a two-step process then resubmit your service request. The first step includes the Quote Preparation Fee (QPF) contract and the second step includes the CRUNEC contract.

The first step requires you to complete the following: 

· ADD Contact your Qwest Service Manager to have a QPF contract sent to you. When requesting the QPF contract you will need to provide the following information to your Qwest Service Manager: 

· CLEC name 

· Contact name 

· Contact telephone number 

· Billing address 

· Fax number 

· Contact email address

· ADD A QPF contract will be generated by the Qwest Billing and Receivable Tracking (BART) system and sent to you. The QPF contract includes terms and conditions, the QPF and a Billing Account Number (BAN). To accept the QPF contract, return the signed QPF contract and full QPF payment, within 30 business days. In addition, contact your Qwest Service Manager and provide the following information:

· Type and quantity of UNE(s) 

· Address of requested UNE(s), city, county, state. 

· Common Language Location Identification (CLLI) code of Serving CO 

· CLLI code of End CO 

· Brief description of UNE(s) requested

If you do not remit the full QPF payment along with the original signed contract, a CRUNEC quote will not be provided. 

ADD Within 20 business days of receiving your signed QPF contract and full QPF payment, the CRUNEC quote will be emailed to you and your Qwest Service Manager. The CRUNEC quote contains a breakdown of labor and material costs along with a brief description of work (e.g., place card in apparatus case in a manhole, place 2,500 feet of cable). 

The second step requires you to complete the following: 

· ADD After reviewing the CRUNEC quote, if you choose to accept the quote, you must contact your Qwest Service Manager within the timeframe as defined in your Interconnection Agreement and request a CRUNEC contract to be sent to you.  If you do not have a timeframe defined in your Interconnection Agreement you have 90 business days from the day the CRUNEC quote was emailed to you to respond or the CRUNEC quote is invalid. To restart the process, submit a new service request for the UNE being ordered.

· ADD When you receive the CRUNEC contract you have 30 business days to return the signed CRUNEC contract and the full payment identified in the CRUNEC quote or the CRUNEC contract is cancelled. An estimated Ready for Service Date will be provided within five business days after Qwest’s Engineering is notified the signed CRUNEC contract and full CRUNEC payment was received. Contact your Qwest Service Manager if you have questions and be prepared to provide your BAN number found on the CRUNEC contract.

ADD When you accept the CRUNEC quote, you must resubmit your service request and associate it with the CRUNEC by completing the following fields on the LSR or ASR form: 

· In the MANUAL IND field Include a ‘Y’ 

· In REMARKS include the BAN found on your CRUNEC contract 

Failure to provide the above information limits Qwest’s ability to associate your requested UNE with the constructed facility.

ADD The following table provides additional assistance in determining the activities, timeframes and deliverables required for CRUNEC

ADD TABLE



CRUNEC Activities
Responsible Party
Timeframes
Required Deliverable

QPF Contract Request
CLEC and Qwest Service Manager
Not applicable
· Name of CLEC 

· Contact name 

· Contact telephone number, Fax number, and email address

· Billing address 



Delivery of the QPF Contract
Qwest BART
Not applicable
· QPF Contract

QPF Contract Acceptance
CLEC
30 business days *
· Signed QPF contract 

· Full QPF payment

· Type and quantity of UNE(s) 

· Address of requested UNE(s), city, county, state.

· Common Language Location Identification (CLLI) code of Serving CO 

· CLLI code of End CO 

· Brief description of UNE(s) requested



Delivery of CRUNEC Quote 
Qwest 
20 business days after QPF Contract Acceptance.
· CRUNEC quote

CRUNEC Quote Acceptance
CLEC
Interval as defined in your Interconnection Agreement. If not defined, the interval is 90 business days *
· Notification to Qwest Service Manager

CRUNEC Contract Acceptance
CLEC
30 business days *
· Signed CRUNEC contract 

· Full CRUNEC quote payment. 



Resubmit the service request
CLEC
Recommended to resubmit the service request at the same time you return the signed CRUNEC contract and full CRUNEC quote payment.
· Resubmit the LSR or ASR 

· in the MANUAL IND field Include a ‘Y’

· In REMARKS include the (BAN) found on your CRUNEC contract

Estimated Ready for Service Date
Qwest Service Manager 
5 business days after Qwest Engineering is notified signed CRUNEC contract and full CRUNEC payment was received.
· Estimated Ready for Service Date

Construction
Qwest
ICB
· Completed Construction

Ordering

ADD * If you do not provide the deliverables identified in the table above in the specified timeframe you must restart the process by submitting a new service request for the UNE being ordered.
ADD For information about delayed service request handling information can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
DELETE When you ask Qwest’s Engineering to determine what facilities can be placed, you are assessed a Quote Preparation Fee (QPF) for the actual quote preparation. Refer to Exhibit A in each state’s Statements of Generally Available Terms and Conditions (SGAT) (Link blue text to: http://www.qwest.com/about/policy/sgats/) for pricing.  Full QPF payment is required when you place your request for the CRUNEC quote.  A credit for the QPF will be applied to the cost of construction if you accept the quoted CRUNEC price.  

DELETE At your request, your Qwest Service Manager will prepare and forward your Quote Preparation request to Qwest’s Billing and Receivable Tracking (BART) Group who will assign a Billing Authority Number (BAN), prepare the QPF contract, including terms and associated fees, and send the QPF contract to you for your signature and full payment of the QPF.  

DELETE To accept the QPF contract, you must sign and return the contract, with full QPF payment, within 30 business days.  Upon receipt, your Qwest Service Manager will be notified to proceed with your Request for CRUNEC Quote. If you do not remit the full QPF payment along with the original signed contract, a CRUNEC quote will not be provided.  You must begin by submitting a new Local Service Request (LSR) or Access Service Request (ASR) for the UNE being ordered to restart the process.

DELETE CRUNEC Quote Preparation and Delivery 

DELETE Upon receipt of your signed QPF contract and full payment, the following activities take place to prepare and deliver your CRUNEC Quote.  Based on information you provide, summarized below, your Qwest Service Manager will prepare and submit a CRUNEC Quote request to Qwest’s Engineering for review and logging for tracking.  Information you will need to provide your Qwest Service Manager includes:

· Type and brief description of services requesting

· Service Address, City, State

· CLLI Code of the Serving Central Office 

DELETE When the Request for CRUNEC Quote is complete, the Network Response Interval (defined below) begins and your Request for CRUNEC Quote is sent to Qwest’s Engineering who will collect information and prepare a cost quote.  The package will contain such information as:

· Placement of cable in, on structure or in trench

· Placement of associated hardware

· Requirements for cable throws 

· Property owner and governmental requirements (e.g., Rights-of-Way, moratoriums, environmental studies)

DELETE Network Response Interval 

DELETE Within 20 business days of receiving your Request for CRUNEC quote, Qwest will prepare and email the CRUNEC quote, containing a breakdown of labor and material costs along with a brief work description (e.g., place card in apparatus case in a manhole, place 2,500 feet of cable, etc.), to you and your Qwest Service Manager.  

DELETE CRUNEC Quote Acceptance
DELETE For the CRUNEC quote to be valid, you must respond within the timeframe as defined in your Interconnection Agreement.  If no timeframe is defined, you have 90 business days from the day the CRUNEC quote email was sent to you to respond.  If you do not respond within the timeframe, the CRUNEC quote is invalid.  You must begin by submitting a new LSR or ASR for the UNE being ordered to restart the process from the beginning.  

DELETE Contact your Qwest Service Manager to accept the CRUNEC quote and authorize a CRUNEC contract be prepared and sent to you.  Using the same BAN assigned for the QPF contract, with a “C” appended to the beginning of the BAN, Qwest will prepare and send you the CRUNEC contract.  You have 30 business days, to accept and return your signed CRUNEC contract with full payment of the quoted CRUNEC price. Again, if you decline the CRUNEC contract, do not remit full CRUNEC payment and the signed contract, or do not respond within timeframe, the CRUNEC quote and contract are invalid.  You will need to submit a new LSR or ASR to initiate the process from the beginning.  

DELETE Upon receipt of your signed CRUNEC contract and full payment, all appropriate Qwest organizations will be informed of the receipt and advised of the BAN to use so construction, completed on an Individual Case Basis (ICB), can begin.  An estimated Ready for Service Date will be provided within five business days after Qwest’s Engineering is notified of receipt of your signed CRUNEC contract and full payment. 

DELETE Direct all CRUNEC related calls to your Qwest Service Manager, providing your BAN should you have questions.  Your Qwest Service Manager will obtain a status and update you.
DELETE Re-Submitting Your Service Request 

DELETE Once full CRUNEC payment is received, your Qwest Service Manager will notify you to re-submit your LSR or ASR request advising you to place a Y in the Manual IND field and to enter your CRUNEC Identifying Number in the REMARKS field. 

DELETE Important Note: Failure to provide the above information negates Qwest’s ability to associate your requested UNE with the constructed facility.  

DELETE These details alert Qwest’s Service Delivery Coordinators (SDC) to flag your LSR or ASR with your associated CRUNEC BAN.  Activation of the Wholesale Product and/or Service requested is based on the product and/or service related intervals and processes. Firm Order Commitment (FOC) and service interval guidelines are found in the Service Interval Guide (SIG).  (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html)


Implementation
Provisioning and Installation
ADD Provisioning and Installation

General provisioning and installation activities are described in the Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)

Implementation
Billing
ADD Billing and Receivable Tracking (BART) billing is described in Billing Information - Billing and Receivable Tracking (BART). (Link blue text to: http://qwest.com/wholesale/clecs/bart.html)
DELETE Detailed information regarding BART is described in Billing - Billing and Receivable Tracking (BART). (Link blue text to: http://www.qwest.com/wholesale/clecs/bart.html)

Implementation
Training
ADD Qwest 101: “Doing Business with Qwest” 

· This introductory instructor-led training course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest billing and support systems, processes for submitting service requests, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)
DELETE Qwest 101 "Doing Business With Qwest" 

This introductory, instructor led, course is designed to teach the CLEC and Reseller how to efficiently transact business with Qwest providing an overview of products and services, systems, ASR/LSR, reports, and web resource access information.  Click here (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html) for Course detail and registration information.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

