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	Announcement Date:
	December 5, 2002

	Effective Date:
	December 6, 2002

	
	

	Document Number:
	PROD.12.05.02.F.00870.EmergencyServicesV10

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	CMP – Access to Emergency Services (911/E911) – V10.0

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	Not Applicable


	Summary of Change:
On December 6, 2002, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Access to Emergency Services (911/E911).  

Updates include corrections/clarifications/additional information that does not change the product or process: 

· Clarified information that Basic 911 trunks extend from an end office switch or in some cases to a Selective Router  

· Clarified that a Qwest Service Manager will help you obtain a Emergency Service Number (ESN) number

· Clarified that the Qwest Service Manager completes the RG29-0029 with your assistance 

· Clarified information regarding a single SR arrangement and a dual SR arrangement  

· Clarified information regarding that the public agency is primary decision maker

Update also includes modifications to the Frequently Asked Questions that do not change the existing product or process:

· Clarified that the Qwest Service Manager completes the RG29-0029 with your assistance
You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web Site at this URL: http://www.qwest.com/wholesale/pcat/911.html



	Comment Cycle:

No formal comment cycle applies. CLECs who feel the change(s) described in this Level 1 notification alter(s) CLEC operating procedures should immediately contact the Qwest CMP Manager, by e-mail, at cmpcr@qwest.com.




Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.
WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Access to Emergency Services (911/E911)

Effective Date:
December 6, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact Access to Emergency Services (911/E911) 

This information will be found at URL: http://www.qwest.com/wholesale/pcat/911.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	
	Access to Emergency Services (911/E911) – DELETE V9.0 ADD V10.0

	Product Description
	
	911/E911 Trunking – These trunks interconnect an end office switch, either owned by Qwest or a CLEC, to the government agency that answers emergency calls.  Basic 911 trunks extend directly from an end office switch ADD to a PSAP, or in some cases, to a selective router, with separate E911 trunks extending from the selective router to the emergency agency.

	Implementation
	Pre Ordering
	Identify the associated default routing Emergency Service Number (ESN) based on PSAP name.  Note: if the PSAP Authority Board representative does not know the ESN, your Qwest Service Manager will DELETE obtain the PSAP Name ADD assist you in obtaining the ESN number.

	Implementation
	Ordering
	DELETE Your ADD With your assistance, your Qwest Service Manager will DELETE assist you in completing ADD complete the RG29-0029 internal form and is responsible for its distribution.

	Implementation
	Provisioning
	In a typical E911 arrangement, a Facilities Based CLEC must establish E911 trunks from its end office switch to the Qwest SR.  ADD In a single SR arrangement, a DELETE A minimum of two dedicated 911/E911 trunks shall be established from your CO to DELETE each ADD the Qwest 911/E911 SR (i.e. 911 tandem) that serves the areas in which you provide Exchange Services.  ADD In a dual SR arrangement, one trunk must be provisioned to each SR.

The public agency also determines the quantity of trunks that are required in each 911/E911 trunk group to serve their communities. Therefore, the public agency is the primary decision-maker for trunk group DELETE design, size and routing, not Qwest or you ADD size and routing.

	Frequently Asked Questions
	
	Once the pre-planning meetings have been conducted and basic trunking arrangements have been determined, your Qwest Service Manager will DELETE assist you in completing ADD complete an RG29-0029 form to provision the 911 ES trunk groups.


The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

